Jloxkaan
32 OLICHKA HA YJ0BJICTBOPEHOCTTA HA MOTPeOUTEIMTE OT AAMUHUCTPATUBHOTO
o0cay;kBane Ha Komucusita 3a peryjupane Ha cbo0meHusita 3a 2024 r.

Komucusra 3a perymupane Ha choOmienusta (KPC/Komucusara) npemocraBs o6mio 38
Opost anmunaucTpatuBHu yernyru (35 npenoctasiau ot KPC u 3 npegocraBsHu yciayru, KOUTO ca
BAIMHM 32 BCHUYKHA QJMHHUCTPALMH), KaTo HMHGPOpMAIMs 3a TAX € JOCThIIHA HA HMHTEPHET
CTpaHUIIATA HA peryiaropa WWW.CIC.bQ, KakTo ¥ B AJJMUHUCTPaTHBHHS PETHCTHp’, TOLIBPKAH
or Munucrepcku cbBeT upe3 WHrerpupanara uHGOpMalUMOHHA CHCTEMa Ha JIbp’KaBHATa
aJIMHHHCTpAITHSL.

CernacHo wi. 24 ot Hapenbarta 3a amMuHHCTpaTHBHOTO OoOciyxBaHe (HAO) Bcska
aQIMUHHUCTpAIMsl M3CleBA M aHAIM3Mpa pe3ylITaTuTe OT oOpaTrHaTta Bpb3Ka OT
YIOBJIETBOPEHOCTTa Ha MOTpeOUTeNUTEe OT aJAMHHHUCTPATHBHOTO  OOCIYy)XBaHe, KaTo
3aJbJDKUTEIHO MPHUJIara CJIeHUTE METOIH:

1. u3BBpIIBaHE HA AHKETHU MPOYYBAHMUS;

. IPOBEXK/aHE Ha KOHCYJTALUU ChC CITYKHUTEIHUTE;

. I3BBPIIBaHE HA HAOIOICHUS 110 METO/1a ""TacH KIUEHT";
. QHAJIM3 HA CUTHAJU, MPEIOKCHUS, )KaJION U IMOXBAJIH;

. QHAJIU3 HA MEJUIHY MyOIUKallUu.

N =W

I. AHkeTHO Ipoy4BaHe

KPC e mpuena aHkera 3a MpOy4YBaHE Ha YAOBJIETBOPEHOCTTAa OT AJAMUHHCTPATHBHOTO
oOcity)kBaHe (aHKeTaTa). B Hesl ca BKIIIOYEHU BBIPOCH, C OTTOBOPUTE HAa KOUTO C€ LEJIU Ja ce
M3ACHU Janu morpeOutenute Ha aaMmuHuctpatuBHH yciayrm Ha KPC ca ymoBneTBopeHH oOT
IIPEJOCTaBIHOTO aJAMUHUCTPATUBHO OOCIYKBaHE U KaKBU Ca TEXHHUTE 3a0€JEeKKU U NMPENOpbKU
3a IOJOOPSBAHETO MY.

AHKeTara ce peJocTaBs 0 CIEAHUTE HAYMHU:

- Ha XapTHEH HOCHTENI OT 3BEHOTO 3a aJMHHHUCTpaTuBHO oOciyxkBaHe Ha KPC upes
MIOCTaBSHETO i Ha JOCTBITHO M BUIHO MSCTO B CIIyK€OHOTO MOMEIIEHUE, B KOETO ce 00CIyKBatT
NOTPeOUTENUTE HA AIMIUHUCTPATUBHY YCITYTH;

- B €JIGKTpOHEH (opmat Ha UHTepHeT cTpanunara Ha KPC.

Jlo momemeHneTo Ha 3BEHOTO 3a agMHHUCTpaTUBHO obOciyxBane (3AO) na KPC B
aJIMMHHCTpaTHBHATa crpaga Ha yi. ,.len. Mocup B. T'ypxo* Ne 6, rp. Codus, e mocrapeHa
KYTHS, B KOSTO MOTAT JIa C€ T0JaBaT IMOIIBIHEHN aHKETH U JIa CE 1T01aBaT MHEHUs, IPENOPBKH H
MIPEJUIOKEHUS 110 BCSIKO BpEMeE.

Cnen aHanu3a Ha nombiaHeHUTE 3a 2024 1. aHKETH OT NOTPEOUTENHN Ha aJIMUHUCTPATUBHO
oOciyxkBaHe oT anmuHucTpanuara Ha KPC — 37 Op., ce ycTaHOBH, Y€ HUMa HSIKOJKO
MIPEJUIOKEHUS 110 OTHOLIEHUE Ha aIMUHUCTPATUBHOTO OOCITy>KBaHe.

Ananuzem na oopamunama 6pv3Ka, NOaAyYeHa Ype3 NONBLIAGAHEMO HA aHKemamad, e
cneoHuam:

Bbnpoc Ne 1: ,,Bue cte noassas(a) / moazBare ycayrure Ha KPC B kayecTBoTO cH
Ha:

B kauecTBOTO CM Ha ,,paJMONIOOUTEN ca OTrOBOpWIM 23 uoBeka, 8 4YOBEKa He ca
OTTOBOPWJIA, 2 YOBEKa ca OTTOBOPWIIH ,,HE CbM MON3BaI H 4 4YoBEKa ca OTTOBOPUIM KaTo
,,TIOTPEOUTEN/TPaXKAAHUH .

Ihttps://iisda.government.bg/adm_services/services/from_central administrations?search=1&subSectionld=114
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Bonpoc Ne 2: ,,Kak u no kakbB noBo/j ce Hacouuxte kbM KPC?¢

OtroBopure Ha MOTPEOUTETUTE MO TO3H BBIIPOC ca ,,IPUA0O0NBAHE HA PATUOTIOOUTEIICKA
KJIaC/M3IHMT 3a paguoaroouTen — 22 4yoBeka, 3 4oBeKa ca OTTOBOPHIIM B KAYECTBOTO CH Ha ,,4JIeH
Ha JOOpOBOJHO (opMHpOBaHUE 3a OeACTBHUA M aBapuu™, 1 morpeOuten € ,,HACOUEH OT APYIO
nuie u 11 yoBeka He ca OTTOBOPUIIH.

Bbnpoc Ne 3: ,,Kou ca ocHOBHHMTE M3TOYHMIM, OT KOUTO ce HMHpopmupare 3a
neitHocTTa HAa KPC? (Mo:keTe 1a mocounTe MOBeYe OT eIMH OTrOBOP)“

[TombnHMINTE aHKeTaTa ca Moco4wiu, ye ce uHdopmupar 3a aeiiHocrra Ha KPC or
UHTEpHET cTpanmnara Ha Komwucusara — 33 4yoBeka, OT JIpyr MHTEPHET CAaT — 2 4YOBEKa, OT
CpelcTBaTa 3a MacoBO OCBeJOMsIBaHe — 1 YOBEK, Ipyr U3TOYHHUK — 1 HOBEK.

KPC ce crpemu na moawspika akTyaiaHa WH(OpMAILUS HA UHTEPHET CTPAHMIIATA CH, KAKTO
U Ja g oborarsBa ¢ HOBU (PYHKIIMOHATHOCTH. VIHTepHET cTpaHMIIaTa MEPUOAUYHO ce OOHOBSIBA
ChOOpPa3HO HACTBIWINTE MPOMEHHU IO OTHOIIEHUE HA MPEAOCTABIHUTE AAMUHHCTPATHBHU

YCIIyTH

Bonpoc Ne 4: ,,Cumrare Ju, 4e € OCHIypeHAa A0CTATbYHO HHPoOpmanus 3a
npennaranure ot KPC ycayrn?

Ot mnorpedutenure 35 uoeka (95%) mocouBaT, 4Ye € OCHIypeHa JOCTAThUHO
uHdopMmarus 3a npempiaranute ot KPC ycnyru, kato camo 2 4oBeka (5%) cumrat, 4e chiiata He
¢ IOCTaThyHa.

CyuTaTte /K, Ye e OCUTYpPeHa AOCTAaTbYHO MHPOPMALLMA 33
npeanaraHmTte ot KPC ycnyru?

= UHGOPMaUKMATE e A0CTaTbuHa = HE @ OCMIypeHa A0CTaTbuyHO MHGOopMauma

Bonpoc Ne S: ,,ITosnesen jim e caiitbT Ha KPC 3a nmonnyyaBane Ha ThpceHara ot Bac
uHdopmanus?*

OT OTroBOpUIIUTE HA TO3M BBIPOC 33 HOBEKA Ca MOCOUYMIH — MOJOKHUTEIHO, a 4 YoBeKa
ca OTroBopuiu — cpeaHo. OT OTroOBOpHUTE € BHJIHO, Y€ moTpedutenute Ha ycinyrute Ha KPC ca
OTKpUJIM HY)KHaTa UM HHpopMaIus Ha caiita Ha Komucusra.

Bonpoc Ne 6: ,,MmaTte Jin KOHKpPeTHH NPENOPBKH KbM ChIbP/KAHHETO HA CaliTa Ha
KPC? B cayuaii ye umare, MoJIisl 1a T HocouuTe.*
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Ot notpebutenute 15 yoBeka He ca OTrOBOPWMIIM M300110, a 18 orroBapsr, ye HAMAT
KOHKpETHH mpenopbku kKbM caiita Ha KPC. Mma u 3 motpeburenu, KOUTO ca Jadl KOHKPETHU
MPENOPbKU — SAUHUAT Mpeaara aa ce 100aBu MMoBedYe TeXHUYECKa JUTepaTypa Wi JUHK KbM
Hes, BTOPHUST Npeajara Ja uMa IOBEYE paAUOTEOpHs, TPETUST Ipeiara Ja UMa IOoBeue
JOKYMEHTH Ha aHTJIMHCKH €3UK.

Bbnpoc Ne 7: ,,Kak onensiBaTe 00ciay:kBaHeTo OT aAMUuHucTpauusaTa Ha KPC?¢

Ot notpeburenute 26 4oBeka ca OTrOBOPHIH ,,OTIMYHO KaTO OIEHKA 32 00CTYKBaHETO
OT aJIMUHHCTpALMTA, / YOBEKa ca OTTOBOPHIIM C OIIEHKa ,,MHOro m00po*, 3 ca OTTOBOPHIM —
,»J100p0*, 3a10BOJIUTENTHO — HAMA, | YOBEK € OTTOBOPHUII ,,[I0-CKOPO JIOLIO®, KOETO OT MOBEYETO
aHKETHUpaHU € BUCOKa aTecTanus 3a ciayxutenure Ha KPC.

Bbnpoc Ne 8: ,,Mmare siu 3a0esie’)kKKH KbM aJIMHHHCTPATHBHOTO 00CJIYyKBaHe,
npenocraaHo ot KPC? B cayuaii ye umare 3a0ejie:kKu, MoJist 1a ru nocoyure. KakBu
JAeiicTBUS CUMTATE, Ye TPAOBA 1a 0baAT NpeANnpueTH 3a moA00psiBaHe HA 00CIy:KBaHeTO?*

Ot notpebutenure 32 4oBEeKa HAMAT KOHKPETHH 3a0€JEKKH KbM aJIMUHUCTPATHBHOTO
obciyxxBaHe or KPC unu neiictBusi, KOuTo cienBa jga Obaar mpeanpueTd, 4 4oBeka He ca
orroBopwian u 1 morpeduTen e HampaBWwiI TPEUIOKEHHE 3a ChKpallaBaHe Ha CpOKa OT
YCIICIIHOTO IMOJIaraHe Ha M3MHTA J0 MOJYyYaBaHETO Ha Pa3pelIMTEIHOTO 3a MPABOCIIOCOOHOCT Ha
PaIuoOIIOOHTEIL.

Boipoc 9: ,,Kos e npeanounranara ot Bac ¢gopma 3a komynukanus ¢ KPC?*

Ot notpebuTennTe 3 4oBEKa ca OTTOBOPWIIH — IO TeledoH, 16 JoBeka - 10 eJIeKTpOHHA
1oI11a, 6 YoBeKa ca MOCOYMIN — 10 TeJeOH U eICKTPOHHA IM0Ila, 3 YOBEKa ca OTTOBOPHIIN — Ha
MICTO, 2 YOBCKa Ca IIoCOYUJIn — 110 Teﬂeq)OH 1 Ha MJACTO, 2 yoBeKa ca OTTOBOPWJIM — HA MACTO U
EJIEKTPOHHA TT0Ma, U 1 YOBEK € MOCOYMI — Ha MSCTO, CJIEKTPOHHA Toma U TeaedoH. BumHo ot
pe3yaTaTuTe, MO-ToJIIMaTa 4acT OT MOTpPeOuTenuTe Ha yciayrute Ha Kommucusara mpeamoyurart
eJIEKTPOHHATA TIoIIa U TeJedoHa 3a KeJlaH! POPMHU 32 KOMYHHKAIIHS.

Bbnpoc Ne 10: ,3naere am, ye KPC mnpenocraBs ejJeKTPOHHH YCJIYru 3a
NpEeaANpPUATUATA, MOUICHCKUTE OIEPATOPHU, J0CTABYUIUTEC HA YAOCTOBEPUTEJIHU YCIYIH H
paauoaroouTeanTe?*

OtroBopute Ha 17 yoBeKa Ha TO3M BBIIPOC Ca MOJIOKUTEIHHU, 8§ OTTOBOpA ca OTPULIATETHH
u 12 yoBeka He ca OTTOBOPHIIH.

Bbnpoc Ne 11: ,,ITos3BaTe Jid eJIeKTPOHHUTE YCJIYTd, npeaaaranu ot KPC?¢

Ot mnotpeOuTenuTe, MOMBIHWIM aHKeTaTa, 11 dYoBeka 3asBsSBaT, Y€ W3MOJI3BAT
eNeKTpoHHUTE yeuyrd, npeanaranu ot KPC, 22 ca otroBopuiiu, 4e He M3MOI3BAT €EKTPOHHUTE
ycayru Ha Komucusita, u 4 4oBeka HE ca OTTOBOPHIIH.

Bbnpoc Ne 12: ,,Y10B/IeTBOpPEHH JIM CTe OT €JeKTPOHHUTE YCJIYI'd, NPelJaraHu oT
KPC?«

Ot HOTpe6I/ITeJ'II/ITe 20 yoBeKa OT MONBJIHWIMTE aHKETATa OTTOBAPAT IMOJIOKUTCIIHO Ha
BBIIpOCA, 5 HOTpC6I/ITeJ'II/I HC Ca JOBOJIHU U 12 yoBeka He ca OTTOBOPUJIN.
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Bonpoc Ne 13: ,,ITo3BaTte i nyOan4yHNTE perucTpu Ha caiita Ha KPC?«

Ot asketupanuTe 16 dYoBeka ca OTrOBOPWJIM TIOJIOKHUTEIIHO Ha BbIpoca, 16 ca
OTTOBOPWIIH ,9€ HE TIOJ3BAT MyOIMYHUTE PETUCTPU M 5 YOBEKA HE Ca OTTOBOPHUIIH.

Bonpoc Ne 14: ,,Bamara Bb3pact:“

Ot notpebutenure 2 yoBeka (6%) ca 10 18 r., 7 yoBeka (21%) ca mexay 18 — 30 . ,13
yoBeka (40%) ca mexay 30- 45 ., 11 yoeka (33%) ca Mexay 45-65 r. u 4 yoBeka (11%) He ca
OTrOBOPHWIIM Ha BBITPOCA.

Bb3pacT Ha aHKeTUpaHUTe noTpebutenu

33%

= o 18rog. = o718 go30ro4. o130 po45roga. o745 no65roa.

Bb3 ocHOBa Ha W3BBpIICHHs aHAIM3 Ha YAOBJIETBOPEHOCTTA OT aJAMHMHUCTPATHUBHOTO
obOcmyxBane, npenoctaBsino ot KPC, morart na ce HampaBAT cieAHUTE U3BOIH:

[Ipennpuerure npe3 roIMHUTE IPOMEHNU Ca CE OTPA3WIN MOJOKUTEIHO HAa Ka4eCTBOTO Ha
Ipejjaraie Ha yCJIyruTe, BUTHO OT MHEHHMETO Ha noTpebutenute. [Ipeanountanata gopma Ha
KOMYHHKAIM € eJIeKTpoHHaTa nouia Ha Komucusita u Tenedonute 3a nHbopmanus.

Pa3BuTHeTO HAa TEXHOJIIOTUUTE U MPUIIOKEHUATA, TIOJ3BAHETO HA €JEKTPOHHUTE YCIYTH U
HaMaJIsiBaHETO Ha aJMUHHCTpPAaTHBHATa TEXECT IO3BOJISBAT YJECHABAHE HAa KOMYHHUKAIUATA
Mexnay norpebutenure u aamunHucrpauusTta Ha KPC. Ilpumepu 3a ToBa ca mNEpHOIUYHOTO
oOHOBsIBaHE Ha caiiTa karo MH(opManus U (PYHKIMOHATHOCT M aKTMBHOTO H3IOJ3BaHE Ha
MIPUJIOXKEHUATA KaTo MOAYJa 3a MojaBaHe Ha kayiou, MIHCTpyMeHTa 3a cpaBHsBaHEe Ha Tapudw,
MexaHu3ma 3a OrpaHHYaBaHe Ha CIlyyauTe Ha HECh3HATEJIeH DPOYMHUHI, PErHCTpUpAaHU Ha
TeputopusTa Ha PenyOnuka bearapus upe3 mobunno npunoxenne ROAMING PROTECT BG
1 MexaHu3Ma 3a u3MepBaHe M HaOJI0IeHNEe Ha TapaMeTpUTe 3a KauecTBO Ha yciyraTa 3a JOCTbII
no untepHet. [Ipe3 2024 r. BB Bpb3ka ¢ ¢pyakuunte Ha KPC karo koopauHaTop 3a nuudposure
ycayru B ObJIrapckaTa M B aHIiMiickaTa Bepcus Ha caiita Ha KPC e myGnukyBaHa uHpopmanus
3a Axra 3a mudposute ycayru. Cb3gaaeHa € HoBa pyOprKa, KOSITO C€ JIOCThIIBA OT HavaJHATa
cTpaHMIa Ha caiita. [loGaBeH e Gopmyisip 3a MojaBaHe Ha kajlOW 3a HapylIeHHs Ha AKTa 3a
M(pPOBUTE yCIyTH, KOMTO ce TOCThIIBAa OT OYTOH HA HavyajlHaTa CTpaHMIla Ha caifTa.

Hosara pyOpuka e ,,AkT 3a mudposute yciayru/DSA®, kosto chabpxa 4 pyOpuKH:
,IIpunarane Ha Pernmament (EC) 2022/2065 (Axt 3a nudposure ycinyrn)“, ,,neatudunupane
Ha JOCTaBUMIIUTE Ha TMOCpeAHuWYecku yciayru®, ,HHpopmanus 3a 3aabDKEHHUSITa Ha
JOCTaBYMIIMTE Ha MocpeaHndecku ycayru', ,,[logaBane Ha XKanba DSA*.



Ha wmsicto B crpagara Ha KPC ma agpec: rp. Codus, mk. 1000, yin. “Ten. Mocud B.
I'ypko*“ Ne 6, B 3BEHOTO 3a aIMUHUCTPATUBHO OOCIY)XBaHE, MO HMMEWNT W 1Mo TenedoHa,
MOTpPeOUTENTUTE WMAaT BB3MOXKHOCT Jla M3pa3siT CBOATAa OIEHKAa OT TPEIOCTaBSIHOTO
aJIMUHHUCTPATHBHO O0CITY>KBaHE.

3a 2024 r. B Komucusra He ca MOCTHIBAIM CUTHAIM 1O TTOBOJI JIOIIO aIMUHUCTPATHBHO
o0CTyKBaHE WJIM HEMPEIOCTABSIHE HA aJIMUHUCTPATUBHA YCIIyTa.

1. IIpe3 2024 r. e n30pana nejseBa rpyna or paaMoJlO0OMTe/] M, KOUTO HAa MSCTO
NOIBJIHUXA AHKETH OTHOCHO YAOBJETBOPEHOCTTA UM OT A/IMMHUCTPATHBHOTO 00C/Iy:KBaHe
Ha Komucusra.

Ot anaynu3a Ha MOJYyYEHUTE OTTOBOPU OM MOTJIO J1a ce 000011H, Ye painooOuTennTe ca
yIIOBJIETBOPEHU OT IOJI3BaHUTE yciuyru. Ha BeIpoca ,,Y 10BIETBOPEHU JIM CTE€ OT €JIEKTPOHHUTE
yciyrd, npemiaranu ot KPC?%, nmpeobnanaBamiata 4acT OT OTTOBOPUJIMTE PaaHoOOOUTENN ca
JlaJI TIOJIO’KUTEJIEH OTTOBOP.

I11. AkTyanu3upanu pyOpuku Ha uHTepHeT crpaHunara Ha KPC
BbB Bpb3ka CbC  HEOOXOAMMOCTTa OT MPEJOCTABIHETO Ha TOYHA, IIOJE€3HA M
JOCTOBEpPHA MH(OpMaIUs NEepUOIUYHO ce OOHOBsIBA MH(POpPMALUATA HA UHTEPHET CTpPaHULATA
Ha KPC.

1V. IIpoBeieHN KOHCYJTALMN MEKIY 3BEHOTO 32 AIMUHHUCTPATUBHO 00C/Iy:KBaHe H
CJIY2KUTEJIM OT Aupexuus ,,Peryinpane®

[IpoBeneHM ca KOHCYJITAIIMU MEXIAY 3BEHOTO 3a aAMUHUCTpaTHBHO oOcimyxBaHe B KPC u
CIIY>)KMTEJIM OT AUpeKUus ,,Perynupane®, no BpemMe Ha KOUTO € 00CHACHO CIEAHOTO:

e Hanuune Ha MoAaNEeHM CUTHAIM 32 HEKAYECTBEHO NPEIOCTABEHU AJMHHUCTPATUBHU
YCIIYTH;

e llma nu Henoyly4eHU UHAUBUAYAJTHU JULEH3UH 110 U3BbPIIBAHE HA MOLICHCKU YCIIYTH;

e AKXTyalu3HpaHU JU ca 3asBICHUNATA, C KOUTO 3aSBUTEIIUTE IIIE MPEACTABIT HHPOPMAITUS
B KPC cobrimacHo ui. 43, an. 10-16 ot 3akona 3a nomeHckute ycayru (3I1Y) 3a u3naBane
Ha WHIWBUJIYAJIHU JIUIIEH3UH 32 TOIIEHCKU TapUYHU MTPEBOIH;

e l3roTBeHa nu € HOBA JAEKJIapalus B BE YyacTu 1o 4ui. 43, an. 2, 1. 12 ot 3I1Y;

e [ly6nmukyBa nu ce Ha uHTepHeT cTpanunata Ha KPC akrtyanna wHbopmaius 1o
OTHOILLEHUE Ha IpeloCcTaBIHUTe afMUHUCTpaTuBHU yciuyru o KPC no cmuckna na 311V

e PasnpeneneHne Ha OTTOBOPHOCTUTE MEXAY AUpeKuus ,Perymupane” wu otnen
»AJIMUHUACTPATUBHU JICMHOCTH  TIO OTHOIIIEHUE HA M3TOTBSIHE, YBEJOMSIBAaHE U BphUBaHE
Ha WHUBUJIYAJIHU JTUIIEH3UH 32 U3BBPIIBAHE HA MOIICHCKU YCIIYTH;

B pesynrar oT mnpoBeneHHTE KOHCYJATAllUM, CBBP3aHU C aAAMUHUCTPATHBHOTO
obciyxBane Ha KPC ce ycTaHOBH ClIeTHOTO:

e 3a mepuoga 01.01-11.11.2024 r. B KPC He ca mocThIBajiM CUTHAIU 3a HEKAYECTBEHO
MPEAOCTaBeHN aIMUHUCTPATUBHU YCIYTH;

e B ornen ,,AAIMUHUCTPATUBHU AEMHOCTH  HAMA HEMOJIYUYE€HHU UHIMBUIYATHH JIULIEH3UU 110
M3BBPIIBAHE HA MOMIEHCKH YCITYTH;

e AKTyanu3WpaHH ca 3asBIECHUATA, C KOUTO 3asBUTEIHTE IIe MPEACTaBAT WHPOpMaAIUs B
KPC cobraoacuo uin. 43, an. 10-16 ot 3IIY 3a u3gaBaHe Ha MHAMBUAYATHU JTULEH3UH 32
MIOIICHCKU TTApUYHH MPEBOIH;

e l3roTBeHa € HOBA JAEKJIapalMs B JIBE 4acT 1o ui. 43, ain. 2, 1. 12 ot 3I1Y;

e MsrorBenm ca Hacokm KbBM JHMIIaTa, KOHMTO KaHAWAATCTBAT 3a H3JaBaHe Ha
WHJIMBUIYaJIHU JIMLIEH3UH 32 U3BBPIIBAHE HA MOMICHCKU MaPUYHU MPEBOIU;

e AxryanHa uH(opManus MO OTHOIICHHWE HAa MPEJOCTABSIHUTE aJIMUHUCTPATUBHHU YCIYTH

ot KPC no cmucena Ha 3I1Y ce myOGnuKkyBa CBOEBpEMEHHO Ha MHTEPHET CTpaHUIlATa HA
KPC;



e He e HE0OX0MMMO Jla ce PaBAT MPOMEHHU B Ch3/aJJeHaTa OPTaHU3aIMsl 3a paspeaesicHue
Ha OTTOBOPHOCTHTE MEXIy HAUpeKuus ,,Perynupane um otmen ,,AIMHUHHCTPATUBHU
JNEMHOCTU® 10 OTHOIIEHHWE HA M3rOTBSHE, YBEAOMSBAHE M BPbUBAHE HA WHJUBUIYaTHU
JTUIEH3UU 32 U3BBPIIBAHE HA TOLIEHCKU YCIYTH.

V. AHa/Iu3 Ha MeIUiHU My0JIMKANMH

CepriacHo YcrpoiicTBenus npaBuiHUK Ha Komucusra 3a peryaupane Ha CbOOIIEHUSATA U
HeWHaTa aJMUHUCTpAIlMs M BbB BpPb3KAa C HU3MBJIHEHHETO Ha JEHHOCTUTE, CBBP3aHH C
nHpopManMoOHHATa W KOMYHHKaIMoHHa mosmTuka Ha Komucusara, npes 2024 roawHa Osixa
MOJITOTBEHH W MyONUKyBaHM Ha caiita Ha Kommucusta obmo 51 6post HOBHHM U CHOOIICHHUS OT
pa3aMYHO ecTecTBO. YacT OT Marepuanure ca MyOJUKyBaHM B pa3IMYHU HAIMOHAIHU U
PErMOHANIHU €JICKTPOHHHU MEIUH.

CbBMeECTHO CbC crHenuanu3upaHutre aupekund oT Komucusita u BbB Bpb3Ka Ha
KYPHAJUCTUYECKHA 3alUTBAHMS, Ca W3TOTBEHM M U3NpallaHd OTTOBOPH JO pa3lIuyHU
HanunoHaiaHu meaun — BHT, Hosa tenesusus, Tenerpad, BHP, DW.

CwritacHo M3MCKBaHMSTA HAa 3akoHa 3a enekrponHute chobmenus (3EC), Komucusra 3a
perynupaHe Ha cboOmeHuaTa u3rorBu [ogumeH noknaa 3a geiHoctra Ha KPC mpes 2023
rojuHa, Ha 0a3a Ha KOWTO Oelle N3roTBeH U MH(OPMAIMOHEH MaTepHrall o (jopmara Ha KpaTka
Bepcus Ha ['omumaus noxnan. MabopManmoHHUAT MaTepuan Oele pa3snpoCTpaHeH 0 BCUUKU
Ibp)KaBHU BeIOMCTBa, HapomgHo cwOpaHue, OONACTHM YNpPaBUTENH, OOIIMHH, MOOWIHH
orepaTopu U OpaHioBu opranuzanuu. [Iennara Bepcus Ha [N'ogumnus poxnan no 3EC, kakto u
lNoguurausar noknan mo 31TV 3a 2023 roauna, ca mpeBeACHU HA aHTJIMICKH €3UK U Ca KaUeHH Ha
caiita Ha KPC, ¢ men mnpenocraBsHe Ha wuHpopmanus 3a naeiHoctra Ha Komwmcusara o
3aMHTEPECOBAHUTE CTPAHHU.

[Ipe3 aBryct 2024 romuna Kommcusta 3a perynupaHe Ha ChOOIIECHUSITA IPOBEE
IpUeMHa 3a rpaxaanu B rpaja Benuko TwpHoBo. [Ipuemnara Gemie opranusnpaHa CbBMECTHO C
obmuHa Benuko ThpHOBO M 0OmMHCKH ¢hBeT — Benmuko TwpHOBO. MHMIMaTHBaTa € 4acT OT
CHBMECTHUTE YCWJIMS HAa HHCTUTYIIUUTE 3a MOI00psBaHE HAa YCIYTUTE 3a TPAKIAHUTE.

V1. AHa/iu3 Ha CUTHAJIM, NPEIJIOKEeHUs], KaJI0U U MOXBAJIHU
[Ipe3 pasraexxgaHusi TEpUOA HsIMa TOCTHIIMIU CHUTHANH, MPEAJIOKEHUs, XKandu u
TTOXBAJIH.

VII. U3BbpmiBane HA HA0JIIOIEHUS IO METO/A ,, TaAeH KIUEHT*

MeToabT He € mpuiiarad mopajy JIMIcata Ha crieuu(GUYHu CUTYyalluu, IPH KOUTO CIe/IBa
na ObAe W3MBJIHSIBAH CBIVIACHO MeTooyiorusiTa 3a W3MEpPBAaHE M yIpaBIIGHHE Ha
yIIOBJIETBOPEHOCTTA Ha MOTpeduTenute Ha KoMucusirta 3a perynupane Ha CbOOIIEHUSTA.

VIll. O600menue u U3BOAN

3a ynecHeHHe Ha MOTpeOUTEeNNTe Ha aAMUHUCTPATUBHU ycayru B crpajgata Ha KPC uma
SCHO 00O3Ha4yaBaHE U JIECHO JOCTBIIHO MECTOIOJIOKeHHe Ha LleHThpa 3a aJIMUHHCTPATHBHO
o0ciTy’KBaHEe 3a BCUUKH ITOTPEOUTEIIH.

Ienrta na KPC e na nogoOpsiBa KauecTBOTO Ha aJIMUHUCTPATUBHUTE YCIYTH, /1a yIECHSABA
MOTpeOUTENUTE TIPH TIOJyYaBaHe Ha MHPOPMAIUS 32 MPEIOCTABSIHUTE YCIYTH U 3a MOJI3BAHETO
UM, Jla OCBIIECTBsiBAa OOpaTHa Bpb3Ka C MOTpedOUTENMTE C Ied MOoAoOpsABaHE Ha
AIMUHUCTPATUBHOTO 0OCITy)KBaHe.

[Ipe3 2025 r. me O6b1e MPOABDKEH MPOLECHT MO MPEAOCTaBsIHE HA MOTPEOUTETUTE HA
aKTyaJlHa M u34yepnareiaHa WHQOpMalus 3a BHUJOBETE aJMHHUCTPATHUBHH YCIYTH, KaKTO HU
HaChpUaBAaHETO HA MOTPEOWTENUTE Na W3pa3siBAT MHEHHS, NPEIOKEHHSI U TPEMOPHKU C e
no1o0psiBaHEe HUBOTO Ha 0OCITyXKBaHe.

KPC me npoabmxu 1a 0OHOBsIBa MyOIuMKyBaHaTa HHGOpPMAIUs HA HHTEPHET CTpaHULIaTa
CH Taka, 4e T Jla Ob/ie aKTyalHa M OTTOBapsllla Ha HYXAWUTE Ha MOTpeOUTENNTEe, B TOBA YHUCIIO
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CBIIMTE III€ MOTAT J1a C€ BH3IOJI3BAT OT OOHOBEHUTE MTyOJIMYHU PETUCTPH, C KOUTO IIE CE€ yIECHU
HAMUpaHETO Ha HyxkHara wuHpopmanusa. Ille mnpomsKUM Jga wu3CIeIBaME€ HHBOTO Ha
YIOBJIETBOPEHOCT Ype3 MpHiIaraHe Ha YCTAaHOBEHUTE METOJM U M3IBJIHCHHE Ha IJIAHUPAHUTE

JIEHOCTHU.



