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Basxno!

CbriiacHo 3akoHa 3a BbBexIaHe Ha eBporo B PenyOiuka Bbiarapusi ¢puHaHcoBHTE
nokasareJiv (IpUX01H, Ppa3Xoau M HHBecTUNH) 32 2025 r. ce mocouBar B JieBa. JlaHHUTE
3a IVIAHUPAHUTe HHBecTHLMH 32 2026 roauHa ce oco4BarT B eBpo.

FoaumHuAT oT4YeT 3a JeHHOCTTAa MO TNPeAoCTABAHE HA eJeKTPOHHH ChOOIIUTEIHH
Mpexku u/mian yeayra 3a 2025 r. ce mogaa B KPC uype3 EjexkTpoHHara cucrema 3a
OHJIANH BHIPOCHULM HA KOMUCHUSATA B CPOK 10 15-Tu mapt 2026 r.

Yact ot mosierara B o0pazuure Ha GopmyJisipu (MAPKHUPAHU B CHB I[BSIT) HE Ca HAJIMYHHU
3a MONbJIBaHEe B eKPAHHHUTE (DOPMH HA €JEKTPOHHATA CHCTEMA 32 OHJIAIH BHIPOCHULIH
— JaHHHTE B TSAX aBTOMATHYHO ce MONBJBAT OT cucremara B Pdf ¢aiina, chabpikam
NOIbJIHEHUSI BBIIPOCHUK, KOHTO TPA0BA 1a reHepupare cJjeJ yCIelIHO BaJuJAHpaHe HA
BbBeleHaTa MHGpopmanusi B cucremara. I'enepupanusat pdf ¢aiia ciena ga 0wbae
M3IPATEH 4Ype3 CHCTEMAaTa, J0KA3aTeJICTBO 32 KOETO € MOJIYy4eHO ChOOIIeHHe 32 BXOASIL
HOMep.

IMoapoona undopmanus oTHocHO EjeKkTpoHHATa cHCTeMa M MHCTPYKUMs 3a padora ¢
Hesl 1lle HAMepHuTe Ha HHTepHeT crpannuara Ha KPC:
https://crc.bg/bg/rubriki/621/elektronna-sistema-za-onlajn-vyprosnici-na-krs.

I. ObIIA THO®OPMAILIUSA

IIpaBHO ocHOBaHMe 3a chOUpaHe Ha MH(pOPMANUATA U CPOK 32 NPeJIOCTABSHETO M B
KPC ot npeanpusitusita

Nudopmanus 3a oTyeTr Ha JEHHOCTTA IO TIPEAOCTaBSIHE HA OOMICCTBEHH EJICKTPOHHU
cboOIIeHus ce cnpbOupa exeromHo oT Komucusa 3a perymupane Ha cboOmenusita (KPC,
KOMHCHSTA), ChIVIACHO pasmopeadara Ha wi. 4, an. 1 or OOmuUTe H3UCKBaHUS TIPHU
OCBIIIECTBSIBAHE HAa OOIECTBEHHU €IeKTPOHHH choOmeHus (OOuwm n3ucKkBanus), myOoIuKyBaHU
Ha wuHTepHeT crpanunarta Ha KPC: https://crc.bg/ba/rubriki/126/podzakonovi-aktove-po-
zakona-za-elektronnite-syobshtenija

< Baxno!

CeriacHo wi. 4, an. 1 or O6muTe N3MCKBaHMS, CPOKBT 3a MPEJOCTaBIHE HA MHPOpMaIHITa
3a OTYET Ha [JEHHOCTTa Mpe3 MpeaxonHara romuHa, € 15 wmapT, T.e. CPOKBT 3a
npeaocTaBsiHe HA MHGOPMaNMATA 32 0TYET Ha JieiiHocTTa mpe3 2025 1. e 10 15.03.2026 1.

[IpenmpusTusTa ciaenBa ga UMat MpeIBUIl, Y€ B CIlydauTe, KOraTo MpelocTaBeHara oT TAX B
cpok jo 15™ mapt uHpOpMaNHs € HEeITbIHA WIA HETOYHA, ChIIacHO WI. 4, an. 3 ot O0muTe
W3HUCKBaHUS, T€ Ca ATBKHU J1a IPEJCTaBAT HEOOXOJUMHUTE KOPEKIIUU 10 Hesl He MO0-KBCHO OT
15™ anpuy HA TeKYIIATa rOMHA.

C kakBa nea ce cbOuMpa uHpopManusTa 32 0T4eT HA AEHHOCTTA NMpe3 roAMHATA HA
NpeInpPUATHATA, PETOCTABAIIN 001IIeCTBEHH €JIeKTPOHHH CHOOIIeHNs?

Nudpopmanusra, kosito KPC cb0upa upes3 roauiHiTe BHIIPOCHUIN CE€ U3I0JI3BA 3a:
e Tomumen noxinaa Ha KPC, koifTo ce u3roTss peryssipHo, cbriaacHo 4i. 38 ot 3EC;

e [IpenocraBsHe Ha WH(OPMAIIHS 32 CEKTOPA HA €JIEKTPOHHUTE CHOOIICHHS B bharapus
Ha EBpomeiickata KOMHCHS WM JPYTH MEXIYHAPOIHHU OpTraHHU3AINH, KOUTO
PETYISIPHO CHOMpPAT OT HAI[MOHATHHWTE PETYJIATOPHU OpraHW JaHHU 3a OIpPEICICHH
nmokasarenu, cerimacuo 4i. 40 ot 3EC;


https://crc.bg/bg/rubriki/126/podzakonovi-aktove-po-zakona-za-elektronnite-syobshtenija
https://crc.bg/bg/rubriki/126/podzakonovi-aktove-po-zakona-za-elektronnite-syobshtenija

e OmnpenensiHe, aHaIu3 W OLEHKA €(DEKTUBHOCTTA HA KOHKYPEHIMATa Ha CHOTBETHHUTE
nasapv u onpcAcisiHEC Ha NpCANpUATUA CbC 3HAYUTCIIHO B'L3I[el‘/‘ICTBI/IC, ChI'JIaCHO 4JI.
151, an. 1 ot 3EC (wacT ot chOpaHaTa 4pe3 rOAUIIHUTE BHIIPOCHUIIA HHPOPMAITUS 111e
ObJie M3MOJI3BaHA U 32 M3TOTBAHE HA MA3apHU aHAIM3H C Ie]l U30ArBaHe MOBTOPHOTO
CchOMpaHe Ha €IHU U CBIIU JaHHU OT MPEANPUATHUSATA);

e Jlpyru aJAMUHUCTPAaTUBHU LI, KAaTO OINpeleNsHEe Ha aJMUHHUCTpPATHBHA TOJUILIHA
Takca 3a KoHTpo, kosito KPC cbbupa B ceorBercTBue ¢ wi. 141, an. 1 or 3EC u . 5,
an. 1 or Tapuda 3a Takcure.

< Baxmno!

Besiko mpennpustHe M3PUYHO M MHACMEHO OMPECNs, 32 BCEKH OTMACICH Clydaid, 4acTra OT
MOMBbJIHEHATa OT HEro MH(OpPMAaIUs BbB BBIPOCHUIMTE, KOSTO MPEICTABISIBA ThProBCKa
taitHa. CerimacHo wi. 33, an. 1, 1. 6 or 3EC uHdopmarusaTa 3a Opos Ha abOHATUTE Ha
NpEANPUATHITA Ce MyOIMKyBa Ha HHTepHET cTpanunara Ha KPC.

B expannume gopmu na enexmponnama cucmema 3a onaaun evnpochuyu Ha KPC yexbokc
,, T'bpeoscka maiina” e npedgapumenno MapKupaH 6 yeus 6bNPOCHUK — 6 Cryyatl, ye 0aoend
ungopmayus He npedcmaenssa ,, Tvpeoscka matina” — modiceme 0a 20 pasmapkupame u upe3
oymown ,,3anasu’‘ 0a cvxpanume npomsaHama.

Koii mMa 3agbikeHue aa npeaocTaBd HHGoOpManus 32 OTYET HA [JeHHOCTTA II0
NnpeaocTaBsiHe HA OOIIECTBEHU €JIeKTPOHHH CHOOIIEHMsI, ChIJacHo Wi. 4 ot O0mmuTe
U3MCKBaHUA?

Benuku npeanpusitus, kouto KbM 317" nexemMBpM Ha JajeHa KajeHJapHa TOAMHA ca

IPUTEKABAIM PErUCTpalysl B MyOJUUHUS PErMCTBp Ha mpeanpustusra, yseaommwin KPC 3a
HaMEpEHUsTa CH Ja OCBINECTBSIBAT OONIECTBEHH €JIEKTPOHHU CBHOOIIEHHs, CliefBa Ja
pefocTaBsAT uHpopMmanus, cbriaacHo wi. 4 ot OOmuUTe U3UCKBAHUSA, BKII. MPEANPUATHUSATA,
KOUTO HE Ca OCBILIECTBSIBAIN JEHHOCT Upe3 PEerUCTPUPAHUTE OT TAX MPEXU W/WIN YCIYTH B
peructbpa. Te3u npeanpusTrs ca BKIOYeHH B ,,CIIUCHK Ha MPEIPUATHATA, KOUTO CIIe/IBa Aa
MPEeJOCTaBAT MHPOpPMALUS 32 OTYET Ha AeiHocTTa cu npe3 2025 r.%, koiito ce myOauKyBa Ha
uHTepHer crtpanunata Ha KPC B 1. 2. ,['oaMIIHM BBOPOCHUIM 3a JE€HHOCTTa Ha
npennpustusaTa npes 2025 r.”.

DopmMyJIsipy HA BLIIPOCHUIIM 32 0TYeT Ha JeiiHocTTa npe3 2025 r.

OO6pa3uure Ha (opMyIsIpUTE Ha BBIPOCHUIM, Ype3 KOWUTO MpPEANpUATHATA CleiBa Ja
IPEACTaBIAT OTYET 3a JAEHHOCTTa CH IO MPEAOCTaBSHE Ha OOIIECTBEHU EJIEKTPOHHU
cbobuenus npe3 2025 r., ca cneaHuTe:

1. Oopazen na dopmyasp 01 ,,OBIIIA YACT” kbM oOCTaHAIWTE 5 CIEIUATU3UPAHU
(dhopMyIApu Ha BHIIPOCHUIIM IO BUIOBE €IEKTPOHHU CHOOIIUTENHU YCIYTH, TOCOYSHH B T.
26 mo-a0my;

2. Oopazen Ha ¢opmyasap 02 Ha BBIPOCHUK 3a OTYeT Ha AeiHOocTTa mpe3 2025 1. Ha
MPEANPUATHATA, TMPEAOCTABANIM  MEKIYJIUIHOCTHH  CHOOIIMTETHH  YCIYTH  4pe3
MPeIOCTaBeHH HOMeEpa - PUKCHUpaHa yCIIyra 3a TJIaCOBU ChOOIIECHUS;

3. O6pazen Ha ¢opmyasap 03 Ha BBIPOCHUK 3a OTYeT HA jAciHOCTTa mpe3 2025 1. Ha
MPENNPUATHATa, TNPEAOCTABAINIM  MEKIYTUYHOCTHU  CHOOIIUTETHH  YCIYTHM  4pe3
MPEA0CTaBeHN HOMEpa - MOOMITHA yCITyTa 3a IJ1aCOBU CHOOIICHUS;



4. Oopazen Ha dopmyasp 04 Ha BBIPOCHUK 3a OTYeT Ha AeitHoctTa mpe3 2025 r. Ha
MPEINPUATHITA, IPEIOCTABSIINA YCIYTH 32 IPEHOC HA TaHHW W/WIN YCIYTH 32 TOCTBIT J0
WHTEPHET;

5. Oopaszen Ha ¢opmyasip 05 Ha BBIpOCHUK 3a oTyeT Ha nekHoctTa Tpe3 2025 r. Ha
MPEANPUATHATA, TPESIOCTABSIIN YCIYTH 332 IPEHOC W/WIIA Pa3npOCTPaHEHUE HA PaJHUO- U
TEJICBU3MOHHU MIPOTPaMH, BKJI. HA3€MHO paguopasnpbckBane u [PTV;

6. O6pasen Ha ¢opmyasap 06 Ha BBIPOCHUK 3a OTYeT Ha AcitHocTTa mpe3 2025 1. Ha
NPEINpUATHIATA, TPEJOCTaBsAINM  yciyraTa JIMHUM TI0J] HaeM, BKIIOYHTEIHO
MEXTyHAPOIHU JIMHUH T10]T HACM.

Wndopmanus 3a ChIBPKAHUETO, CTPYKTypaTa M YyKa3aHUS 3a IMONBJIBAaHE Ha JaHHUTE,
ChI'IaCHO BBIIPOCHHUIOUTEC, IMOCOYCHHU B T. 2+6 Imo-rope c€ CbAbpKa B 5 CcaMOCTOSTEIHO
000c00€HN MHCTPYKIMH KBbM BCEKHM €AMH OT TAX, MyONMKyBaHH B oTAeiaHH (aiinose (02-
INSTRUKCIY A-Formular-Fiksirana-usluga.pdf, 03-INSTRUKCIY A-Formular-Mobilni-
uslugi.pdf, 04-INSTRUKCIY A-Formular-Internet.pdf, 05-INSTRUKCIYA-Formular-
TVRadio.pdf u 06-INSTRUKCIY A-Formular-Linii-pod-naem.pdf, 3acano ¢ dopmyssipute

Ha BBIIPOCHUIUTEC, HA CUCTCMATUYHOTO UM MACTO HAa UHTCPHCT CTpAaHUIIATA Ha KPC.

Kbae me Hamepure oOpasuure Ha (opMyJasipuTe Ha BBIPOCHUIHU, Bb3 OCHOBAa Ha
KOHMTO CJIe/iBa /1a pegocraBuTe nHpopmanus?

Benuku oOpasiu Ha BeIpocHUIM, upe3 kouto KPC cwrbupa napopmamms mpe3 2026 r. 3a
OTYeT Ha JIEHHOCTTa Ha NPEANpUATHATA ChIVIacHO Wi. 4, an. 1 ot OOImuTe U3UCKBaHUS IPU
OCBILECTBSIBAHE HA OOIIECTBEHU EJIEKTPOHHU CHOOIICHHS, C€ CBhIBPXKAT BBB (ailsioBe,
dopmar Excel, noctemHu upe3 nHMHKOBe, NyONIMKyBaHM B pasgen llpakTuyecka
nHpopmanusa” Ha uHTEepHET crpanunara Ha KPC, B monapasnen ,,BbnpocHuuu”, xateropus
,,BBIPOCHUIIM 32 TPeANPUATHATA, NMPEIOCTABSIIN €JeKTPOHHH CboOmeHusn”, T. 1.
» [ OTMIIIHY BBIPOCHHUIIN 32 AeiiHOCTTA Ha npeAnpusituaTa npe3 2025 r.”

Kou or ny0iumkyBaHMTe HAa HHTEPHeT CTPAaHMUATAa BBLIPOCHMIM TpsAdBa Ja
NONbJIHUTE?

< Baskno!

Wudopmanusara cwriaacHo oOpazen Ha ¢opmymsip "OBIHA YACT" ce mnpenocrass
3aJBJDKUTEIHO, OT BCSKO TIPEANIPHSITHE, KOETO NMPHUCHCTBA B ,,CMUCHK HA MPENNPUATHSATA,
KOUTO ClIe/IBa Ja MPeJoCTaBAT HH(pOpMaIHs 32 OTYET Ha JeiiHocTTa cu mpe3 2025 r.*.

HeobxonuMoctra OT mpenocraBsHe Ha HMH(OpManus, CbBIVIACHO OCTAHAJIUTE 5
CrelMalIu3UpaHy BBIPOCHUKA Mo ycayru (¢popmyisipu ot 02 1o 06) 3aBucH OT TOBa KOU OT
n30poenute ycayru BbB Bbopoc 1, Pazmen A.l. nHa dopmymsp "OBILHA YACT" e
MpenocTaBsuIo npennpustueTo npes 2025 r.

B 3aBucuMoOCT OT ycinyrute, KOUTO IPEANPUATHETO 1Ie TOCOYH BbB BbIpoc 1, Paznen A.l. Ha
dbopmymnsip "OBILA YACT", To mie mpeMuHe KbM TOMBJIBAaHE Ha MHGOpPMAIMS BHB BCHUKHU
WM B 9acT OT CHeNHaTu3upaHuTe GOpMyIsIpu Ha BBIPOCHUIM (B 3aBUCUMOCT OT M30paHara
yciyra BbB BoIpoc 1, Pazmen A.1. ot dopmynsap "OBIIA YACT" B cucremara 3a OHJAWH
BBIIPOCHUIIN CE€ aKTUBHUPA JOMBIHUTEICH Ta0, ChAbPIKAII CTICIIMATU3UPAH BHIIPOCHHUK):

e Hudopmanus cbriacHo oopazen Ha ¢popmysasip 02 ce NOMBJIBA OT IPEAIPUATHS, KOUTO
mpe3 2025 1. ca mpeAoCTaBIIM  MEXIYJUYHOCTHU CHOOIIUTEIIHA YCIyTH dpe3
MPEI0CTaBeHH HOMepa - (PUKCHUpaHa yCiIyra 3a INIACOBH ChOOIIEHUS (YCIyTH, ITOCOYCHU B
1. I.1.1.u . 1.1.4. na BeIIpOC 1 OT Paznen A.1. Ha popmymsip "OBIIIA HACT").




e Hudpopmanus cbriacHo oopasen Ha popmyJisap 03 ce nmombiiBa OT IPEATPUATHS, KOUTO
npe3 2025 r. ca mNpeaocTaBsUId  MEXKIYJUYHOCTHH CHOOIIUTENTHH YCIYyTH 4pe3
MPEA0CTaBeHN HOMEpPA - MOOMIIHA YCIIyTa 3a TJIACOBH ChOOIIEHUs (YCIyTH, TOCOYCHH B T.
1.1.2. na Bbrpoc 1 ot Pazgen A.1. va popmyssip "OBLA YACT").

e MHudopmanus cbriacHo odpasen Ha ¢popmyssip 04 ce IObJIBa OT IPEAIPUATHS, KOUTO
npe3 2025 r. ca mpenocTaBsiid YCIYTd 3a MPEHOC Ha JTaHHW W/WIM JAOCTBI O MHTEPHET
(yciyru, nocovenu B 1. 1.2. Ha BeIpoc 1 ot Paznen A.1. Ha popmymsip "OBLIA HACT").

e Hndopmauus cbriacHo odpasen Ha popmyasp 05 ce nonbiaBa OT IPEINPHUATHS, KOUTO
npe3 2025 r. ca mpeaocTaBsIu YCIYTH 3a MPEHOC W/WIM pa3lpoCTpaHeHHUE HAa Paauo- U
TEJIEBU3MOHHHU MPOrpaMH Ha €pO W/WIIM Ha APEOHO, BKJI. HA3EMHO paJinopasnpbCKBaHEe U
IPTV (ycayru, mocouenu B T. 1.3.1., 1.3.2., 1.3.3., 1.3.4., 1.3.5. u 1.3.6. Ha BbHpOC 1 OT
Paznen A.1. va hopmymsip "OBIIIA HACT").

e MHudopmanus cbriaacuo odpasen gopmyasap 06 ce nmombiBa OT NPeaNpUATHS, KOUTO
npe3 2025 r. ca mpenocTaBsu yciyrara JHHUU HOJ HaeM, BKJI. MEXITYHApPOAHU JIMHUU
noJ1 HaeM (yciyru, mocodyenu B T. 1.5. Ha Berpoc 1 ot Paznen A.1. va popmynsp "OBILIA
YACT").

[Ipennpustusta, kouto npe3 2025 r. ca OChIIECTBABAIM JIEHHOCT Ype3 MpeaoCTaBsHE Ha
yCIIyTU 3a TTacoBH choOieHus 6e3 npepoctaBenu Homepa (VOIP) (1. 1.1.3. Ha Bsopoc 1 or
Paznmen A.1.), npyru yciyru, CBbp3aHH C IPEIOCTABSIHE HA YCIIyTa 3a IJIACOBU ChOOIICHHS (T.
115 na Bempoc 1 or Pasmen A.l.), wu3IpbuBaHe Ha peKJaMa ITIPH HA3EMHO
paaropa3npbckBaHe Ha coOcTBeHa nporpama (T. 1.3.7. Ha Berpoc 1 ot Pa3aen A.l.), kKakTo u
JOCTBIT IO KaHAJIHA MpeXa, MPEJOCTaBsIHEe Ha ThMHO BJIAKHO, KOJIOKHPaHEe U APYrH GOpMH Ha
chBMecTHO mom3Bane (T. 1.6. Ha Bempoc 1 ot Pasnen A.l.), momaBatr mHpOpManms 3a Te3u
yciyru camo B obpasen Ha ¢popmynsip ,,OBLIA HACT*.

Mpeanpusatusra, kouto npe3 2025 r. He ca oCHUIECTBABAIU /ICHHOCT MO MPeIOCTABSIHE
HA O0LIECTBEHHU eJEKTPOHHM ChoOumeHus 4ype3 peructpupannte B KPC mpexu u/nnnm
YCJIYrd, BKJIIOYHMTEJTHO OT/JAaBaHe HAa KaHAJHA MpeXa M TBMHO BJIAKHO, I10/1aBaT
uHpopmalusg camo chriaacHo odpaszen Ha popmyrsip ,,OBILIA HACT*.

Kak na npenocrasure Ha KPC undopmanusita ¢brjiacHo BbIpocHUIuUTE?

HNudopmanus cbriacHo oopa3nmure Ha GpopmMyJisipu 3a oT4eT HA AeiiHocTTa Tipe3 2025 .
ce MOMBbJIBA W MOJABA MO eJeKTPoHeH MbT 4pe3 EjekTpoHHaTa cucTemMa 3a OHJIANH
pbnpocaunu Ha KPC (B cpok g0 15-tu mapt 2026 1.).

[lonaBaHeTo Ha JaHHU Ipe3 €JIEKTPOHHATa CHCTEMa 3a OHJIAiH BBIPOCHULIM HE H3HCKBA
noanuceaHe ¢ kpanuduuupan enexkrpoHeH noanuc (KEIT). BxoxsT B cucremara u3ncksa
HNOTPEOUTENAT J1a CE aBTEHTUKUPA C IIOTPEOUTENICKO UME U TapoJa.

JlanHuTE BBB BCeKU (HOpMYIISIp MOJUIekKaT Ha BAJIMUPaHe U MPOBEPKa B CHCTEMAaTa 3a OHJIaiH
BbIpocHuy. Cren ycnemHo npemMuHana Banujpauus, ce renepupa PDF @aiin, xoiito ce
uzrera ot norpedurens. Tozu PDF nokymeHnt cpabpka renepupan QR kon, ynocroBepsiBaiil
BAJIMHOCTTA HA OTIeYaraHara WHQOpMaIus (TOBa € EJIEKTPOHEH TMOJIIHC, TeHEpHUpaH OT
cucTemara, yJ0CTOBepsBalll BAIUAHOCTTA Ha JAHHUTE U CbOTBETCTBUETO UM C BbBEJICHHUTE B
OHJIaifH cucremara). QR KogbT ce oTIedaTBa Ha BCSKa CTPaHUIIA OT JOKYMEHTA.

Bcekn ycnemHo BamuaupaH M M3IPATEH MpPe3 CUCTEMAra BBIPOCHHUK ABTOMATUYHO CE
perucTpupa U nojiydaBa BXOJSI HOMEp OT AenoBoaHara cucteMa Ha KPC. Bxogsuuar Homep
Ce M3Ipania Ha MOCOUYECHUS OT IPEANPUATUETO ENEKTPOHEH A/IPEC HAa YITBIIHOMOLIEHOTO JIULIE.



KbM Koro moxere faa ce o0bpHeTe 3a MOMOLI M KOHCYJITaunus, B cJIy4ail, 4e umare
3aTpPy/JHEHHe NP MONbJBAHE HA 1ajeH (OpMYJIsip HA BbIIPOCHUK?

B cnyqaﬁ, Y€ HUMaATC HYXOa OT Ppa3siCHCHUA OTHOCHO IIOIBJIBAHCTO MW IIOAABAHCTO Ha
nHpopMalnMaATa 4Ype3 cUcTeMaTa 3a OHJIAWH BBIPOCHULM, MOJs mois3Baiite ,,IloxpoOHa
MHCTPYKIHUA 3a paboTa chC cucTemara™, myOJMKyBaHa Ha MHTEepHeT crpanunarta Ha KPC,
JocThIIHA Ha ciepHus JuHK:  https://cre.bg/ba/rubriki/621/elektronna-sistema-za-onlajn-
vyprosnici-na-krs. B ekpanHuTe (GOpMH Ha eIeKTpOHHATa CHCTeMa pasmojarare M ¢
KOHTeKcTHa oMol (OyToHa 3a KOHTEKCTHA [TOMOII € 0003HAYEH ChC 3HAK ,, 7).

Moskete 1a ce 00ObpHETE 3a ChACHCTBHE U Ha TeIe(HOHUTE 3a KOHTAKT, [IOCOYCHH B HAYAIOTO
Ha CHOTBETHHS 00Opasel Ha (GOpMYIIIp Ha BHIPOCHHUK, OCBEH aKO B Jal€H pasieil/BbIpoc OT
BBIIPOCHHUKA U3PUYHO HE € MOCOYEH APYr TeiaedoH 3a HHPOPMAIUS U KOHCYJITAIUH 110 HETO
(3a pasnuuHKTE (HOPMYISPU HA BHIPOCHHIIM, KAKTO M 3a PA3IMYHHMTE Pa3Ieii WM BHIPOCH,
BKJIFOUEHH B TSX, MOTaT Ja OoTroBapsAT pasiauynu excreptr B KPC), KakTo M Ja W3NpaTHTE
3alMTBaHE 110 eJIeKTPOHHATa Iola Ha e-mail agpec: questionnaires@crc.bg.

II. CTPYKTYPA U CbABPKAHUE HA ®OPMVYJISIP "OBIIA YACT"
Bompochuk ,,OBIIIA HACT” ceabpika 6 pazaena (A, Al — AS).

< Baumanmue!

® B erekmpoHnama cucmema 3a OHIAUH 6bNPOCHUYU Ce NONBABA UHPOPpMAYUL caMo 8
berume nonema Ha GvNPocHuKa. Mapkupanume 6 cus yssam noiema 6v8
BbLNPOCHUYUME He €A HATUYHU 3d NONBIBAHE 8 eKPAHHUme opmu Ha cucmemama —
Ooannume 6 msAx asmomamuuno ce nonwvagam om cucmemama ¢ Pdf ¢aiina,
CHOBPIHCAU NONBIHEHUS] BbHPOCHUK, KOUMO mpsoea 0a 2eHepupame cied YCHeuHo
8aNUOUPAHE HA 8bBEOCHAMA UHPOPMAYUs 8 CUCTEeMAMm.

Paznea A: UIEHTUOUKALIMOHHU JAHHU HA TPEANTPUATUETO

BbB BBIpOC 1 Ha pa3zgena ce ChAbPKAT HACHTU(PHUKALMOHHUTE JAaHHH HA TPEANPUATHETO,
KOETO CIie/IBa JIa MpeaocTaBst nHMopMarwms 3a OT4eT Ha AeiHocTTa cu mpe3 2025 r., chriaacHo
npurexaBaHata oT Hero kbM 31.12.2025 r. peructpamuss B MyOJUMYHUS PETUCTHP Ha
npennpusitusTa, ysepommin KPC 3a HamepeHusiTa CH J1a OCBIIECTBABAT OOIIECTBEHU
€JIEKTPOHHM ChOOILIeHNs. Te3n TaHHM 3a MpeInpusTHETO B eKpaHHaTa ¢opma Ha Tab ,,00mma
9acT ce WM3BIMYAT aBTOMATUYHO OT PETUCTPAIMOHHHS My TpOQHJI W HE TOJUIekaT Ha
NPOMSIHA Ype3 BBIIPOCHUKA.

BuB Bbmpoc 2 ,Jlune 3a kontakt mo OBIIA YACT Ha BbIpocHHKA” ce€ MOCOYBa
uHpopMalus 3a JULETO, KOETO KOMIIETEHTHO MOKe /1a J1a/ie AOIbJIHUTETHH Pa3siCHEHUs
no nonbjHeHaTta BbB ¢GopmyJsip ,,OBIIIA YACT” undopmanus 3a npeanpusiTeTo, B
Cllydail Ha €BEHTYaJIHH 3allUTBaHMs OT cTpaHa Ha ekcrieptd Ha KPC.

< Buumanue!

o Uugopmayusma, rosmo ce nonviea 6v68 evnpochux , OBIA YACT*
cneyuanuzupanume 6bNPOCHUYU mMpsbea 0a ce OMHACS CAMO 00 eleKMPOHHUMe
CLOOWUMENHU MPEXHCU U/UTU YCTYeU, KOUMO APEONpUAmMUAma npedocmagsam om ceoe
ume u 3a ceosi cmemxa. MUnghopmayusa 3a enekmpounume co00uumennu Mpexicu u/uiu
yeayeu, Koumo npeonpusmusima npeondazam Om C80e/uyicoo ume u 3a uyrcoa
cmemxa, He ce nonwvasa 6v8 evnpocHuk ,,OBIIIA YACT" u cneyuanusuparume
svnpocHuyu (Buoic cxemu om 1 0o 3 no-oony).


https://crc.bg/bg/rubriki/621/elektronna-sistema-za-onlajn-vyprosnici-na-krs
https://crc.bg/bg/rubriki/621/elektronna-sistema-za-onlajn-vyprosnici-na-krs
mailto:questionnaires@crc.bg

Cxema 1

| MEXAYJIUYHOCTHA CHbOBUIUTEJIHA YCIYTA (MCY) C HOMEPA OT HHIT |

Ipeanpusaruero uma a1
B3aHMHO CBbp3BaHe C
JIPYTH NPENPUATHS 32
NDENIOCTABAHE Ha VeyvraTa?

1

Cl

Cl
T

B

1.
MCY Ha kpailHH TOJN3BaTeNIH
(abonartn) "
peanuzanus Ha
lpeanpusaTuero nombjisa BbB
BBIIPOCHHIIUTE Ha

HH@OpMalus 3a:

1.2.
peann3upaHn
obcimyKBaHEe — Ha
NPEANPUATHS,

IIBPBUYHO IIPEAOCTABEHU HOMEpA
or HHII (manpumep ot obxBar

TIpeanpusaTHeTo TPEIoCTaBs

U3BBPIIBA
ycmyrara.

KPC

.1. AGonaru, mnpuxomu (Ha

apebHo u eapo) u Tpaduum OT
MCY, kosTo ce mpeijgara OT
HErOBO/4y)XI0 UME H 3a HErosa

MeTKa;
Tpa¢puk u  mpuxonu,
B pesyiTar oOT
HOMepa Ha
KOUTO umart

90), HO HAMAT  B3aHMHO
CBbp3BaHe;

1.3. Tlpuxoau Ha expo u Tpapux
Ha  eJp0  OT  BTOPHYHO
NPEJOCTABEHH  HOMepa  Ha
NPEANPUATHSL, KOHTO

npenponasatr MCVY upe3 Tsx oT

BOC HME H 3a CBOS CMETKa:
epMUHMpaH TpaduK, NPHXOAU

OT TEpPMHHHUPAHE U NPUXOIH OT

TOPUIHO TIpeI0CTaBsIHE Ha

HOMepa.

HHIT?

TIpeanpusATHETO PUTEKABA
1 paspenrenne ot KPC 3a
IOJI3BaHE HA HOMEpa OT

2. Ipennpusruero
TIPEI0CTaBs MCY
(HampuMep 4pe3 HOMepa OT
obxBat 90), HO
00ciTy:KBaHETO Ha HOMepaTa
CE OCBILECTBSBA OT APYro
NpEANpUATHE, KOETO HMa
B3aUMHO CBBp3BaHE.
Tpeanpuaruero  mombiBa
HHClJOpMaIIl/Iﬂ 3a IpUXOAH OT
MCY  BBB  BBIPOCHHK
OBIIA YACT (1.1.1.5.
Jlpyru yciyru, CBbP3aHH C
MPEAOCTaBsIHE HA yCIyra 3a
TIIaCOBH CHOOIICHHS)
NPUXOAH  IHOIYy4YeHH  OT
3asIBUTEIIH HA Hereorpapeku
HOMEpA ¥ IPYTH MPUXOIH Ha

enpo.
Ipexnpusatnero HE
ITOCOYBA uugopmarus 3a
MPHXOJIH, Tpaduum,
aboHatn B
CrienMaIn3upanHnTe
BBOpocHMIHM 3a MCVY.

3. IpexnpusTiero
npenocrast  MCVY,  kosito
mpeanara  (mpenpoaasa) OT
CBOC MMC M 3a CBOsS CMCTKa
4pe3 BTOPUYHO MON3BAHE HA
HOMEpa (TEpBHUYHO
npenocraBenn or KPC Ha
ZIPYTO TIPEeINpHATHE).

Ipennpustnero crnexsa naa
MMa PETUCTPAIUs B PETHCTBpa
Ha KPC 3a Hamepenus 3a

HpeocTaBsiHe Ha
MEXAYJINIHOCTHHA

CBOOIIMTETHN  yCIyTH ¢
HOMepa. TIpennpusitueTo
nomeiBa  MHpOpMAIMA 33

aboHaTH, IPUXOJU HA IPEOHO
u Tpapumu Ha gapeGHO B
CTIienHaIM3upaHus BbIIPOCHUK
3a CHOTBETHATA MCY
(pukcupana/mobunna) u B

CHOTBETHMTE IIO3MLMHM  Ha
sbrpocuuk OBLIA YACT.
Tpeanpusatnero HE

IIOCOYBA wundopmanus 3a
TepMUHHpaHe Ha Tpaduk u
TIPUXOU Ha eapo oT
npexpocraBsue Ha MCY.

IpeanpusaTneTo npeaara
(mpoaBa) M OT CBOE UME M 3a
cBosi cMetka MCVY Ha
KpaifHUTe TIoN3BaTenn

TpeanpusaTtuero npeanara
(poj1aBa) M OT CBOE UME K
3a CBOs CMETKa IPYru
OOIIECTBEHH €IEKTPOHHU
C'BOﬁHIPITeJ'IH" MPEXH HITH

venvru (ECM/ECY)?

I na HC
4. TlpeanpuaTveTo mombisa || 5. Ipeanpusarnero HE
uHbopmarms BBB || IpesocTaBs o0miecTBeHN
BBIPOCHUIIUTE Ha KPC || enexTpoHHu CHOOIIUTETHI
©/IMHCTBEHO 3a OOIIECTBEHH || MPEXKH WIn yeuyrH,
€JIEKTPOHHU CBHOOILIMTETHH || BKIIOUUTETHO MCYV.
Mpexn Wi ycnyrd, kouro || IIpennpustuero HE

IIOCOYBA undpopmauus BbB
Bbrnpochnn  Ha KPC  3a
YCIyTH, KOHTO TO CaMOTO He
npenocTaBd, a mpojgaBa oOT
CBOE/UYXJI0 MME M 3a YykK/Ja
CMeTKa.

MPEIOCTaBs OT CBOE MME H 3a
cBost cMetka. [Ipeanmpusruero
HE TTOCOYBA wuudopmarms
BBB BBIPOCHHUINTE 3a
chotBeTHaTa MCY,  KosTO
MPoJiaBa OT CBOE/UYKIO UME H
3a 4y)K/Ja CMETKa.




Cxema 2

YCIYI'A 3A 1OCTDBII 10 UHTEPHET

Ja

[Ipennpustuero  ciegBa  Ja  UMa
peructpanus B perucrspa Ha KPC 32
IpeNOCTaBsHE Ha YCIYTH 3a JOCTBI 0
WHTEPHET M  ClelBa 13 HONbJIBA

uH}opMmarms BB BhiipocHuIMTe Ha KPC.

IpenmpusitieTo npeara
(mpopnasa) M OT CBOE UME U 32
CBOS CMETKA YCIIYTH 3 JAOCTBII JI0
UHTEpHET Ha KpaiHu
notpedurenu?

IIpeanpusTHeTo MpefoCTaBs I OT
CBOC HME U 32 CBOS CMETKA APYTH
O0IIECTBEHH EIEKTPOHHU
CBHOOIIUTEIHY MPEXH U/HITH

yemyru?

HDEJIHDI/ISITI/IGTO IIOII'bJIBA I/IHd)ODMaIII/IH BbHB
BoIpocHunuTe Ha KPC eIMHCTBEHO 33 OHE3M
CIICKTPOHHU _ CHOOIIUTEIHN  MPEXH /WK
YCIIYTH, KOUTO IIPENOCTABS OT CBOE HME M 3a
CBOSI CMETKA.

Ipennpusituero HE TIOCOYBA unbopmarms
BbB BBIIPOCHHUIUTE 32 JOCThIA JIO MHTEpPHET,
KOHTO IpoJiaBa OT CBOE/UYXI0 UME U 3a Uyx/a
CMETKa.

HC

A 4

[IpeanpusATHETO HE MPENOCTABS YCIYTH 32 JOCTBII 10
MHTEPHET/00MIECTBEHHU eICKTPOHHH CHOOIICHHS.
[IpeanpuiaTHET0 He mHoco4Ba MHGMOPMAIMs BHB
BonpocHunure Ha KPC 3a ycmyru, KOHTO TO CaMOTO
HE MPEI0CTaBsl, a IPOJiaBa OT CBOE/UYXKAO0 MME U 3a
qyKIa CMETKA.




TEJEBU3UOHHA YCJIYT A
(KABEJIHA TEJEBU3US, CATEJIUTHA TEJEBU3USA, IPTV)

IpennpusTuero mpesara
(TpozmaBa) JIK OT CBOE NME H 32
CBOSI CMETKA TEeJIEBU3HOHHA
yciyra Ha KpaiiHu notpeourenn?

Cxema 3

a

IIpenmpusatuero creaBa Jga  WMa
peructpanust B peructbpa Ha KPC 3a
TIPEIOCTaBsSHE Ha TEJIEBU3HMOHHU YCIyTH
M cJe/iBa J1a IOIbaBa WHGMOpPMAIKs BB

BepocHunmte Ha KPC.

IIpennpustiero npenocTass au
OT CBOE MME U 33 CBOS CMETKA
IPYTH OOIIECTBEHH SICKTPOHHH

CBHOOLIUTEIHI MPEXKH H/UITH

yeiyru?

[pennpuaTHeTo mombjiBa HHOOPMAIUS
BBB BhIpocHunuTe Ha KPC ennHCTBEHO
32 OHE3M EJCKTPOHHH ChOOUIMTEIHU
MPEKU W/WIKA YCIIYTU, KOUTO NPENOCTABS
OT CBOC MME ¥ 33 CBOSI CMETKA.

IIpennpustuero HE IIOCOUYBA
UHpOpMANUs BBB BBIPOCHHUIMTE 3a
TeJIeBU3HOHHATA YCIyTa, KOATO MPOJaBa
OT CBOE/TYKI0 FIME H 33 Ty)K/Ia CMEeTKa.

[peanpusTueTo HEe IMPeIoCTaBs TeJIECBH3HOHHA
yCIIyra/o0IecTBEHH SICKTPOHHH CHOOIICHHS.

Mpennpusatnero He mocouBa MHGOPMAIUSA BB
ponpocHuiure Ha KPC 3a ycimyru, KOHTO TO
CaMOTO He NPEeJ0CTaBs, a IpoiaBa OT CBOE/TyKI0
HME U 3a 9y’KJa CMETKa.
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Bowanpoc 3 ,, IIpe3z 2025 2. npedocmasanu au ca obwecmeenu eieKmpoHHU CbOOueHus upes
peaucmpupanume ¢ KPC mpedcu u/unu ycuyeu Ha npeOnpusmuemo, 6Ka4UmenHo omoasane
no0 HaeM HA KAHAIHA Mpedxca U MbMHO 61akHO?” WMa 3a IIel, Ollle B CaMOTO Haydajio MpU
MOITBJIBAHE HAa BBIIPOCHHKA, Na ce ,,uiaTpupar”’ OHE3W OT UPEANPHUATHATA, KOUTO KbM
31.12.2025 r. ca mpurexaBanu perucrpauus B peructbpa Ha KPC, HO He ca ochluecTBsIBaIN
nerinocT nipe3 2025 1. u cienBa ga MOMBJIHAT MHOTO MajKa 4yacT OT HH(opMaIusaTa, KosTo ce
M3HCKBa ChIIIacHO oOpaser Ha hopmyisip ,,OBILIA YACT”.

< Buumanue!

o [lpeonpusmue, koemo He e ocvuecmansano oetinocm npes 2025 2., e npedonpusmue,
KOemo npe3 NnocoueHama 200UHA He e NpPedoCmAssIo 0OWeCmeeHu eleKmpOoHHU
cvobwenus upe3 pecucmpupanume om Hez2o 6 pecucmvpa Ha KPC mpescu u/unu
Yyeayeu, KIYUMenTH0 Omoasane noo Haem Ha KaAHAIHA MPedica U MbMHO GIAKHO.

[IpeanpusATHsITa, KOUTO HE €A NMPEIOCTABSJIM OOIIECTBCHH €JICKTPOHHH CHOOINECHHUS IIpe3
2025 1., cienBa na orOenexat oTroBop ,,He” BbB BBIIPOC 3 | J1a MPEMHUHAT KbM ITOIIBJIBAHETO
Ha BBIpOC 3.1., KaTo € HeOOXOAUMO Ja C€ MMa IPEABHUL CIIEAHOTO:

v' B ciyuaii Ha orrosop "/la“ Ha Berpoc 3.1 B 1. 3.1.1. ciensa ga ce mocoyar
€JIEKTPOHHHUTE CHOOIIUTEIHH YCIYTH, KOUTO MPEINPHUITHETO Bb3HAMEpsABA Ja
3amovyHe jga mpenocraBs mpe3 2026 r., ciem Koero ce NpeMHHaBa KbM
nombiBaHe Ha Bbhpoc 1 ot Paznen A.3. ,,MHBECTULIN®.

B cnyuait Ha otroBop "He" Ha BbHOpoc 3.1., ce nmpekparsiBa NOMBIBAHETO HA BBIPOCHUKA U
Tou ce u3npaia Ha KPC.

[Mpenmpusitusita, kouto mnpe3 2025 1. ca mNpeaocTaBsijii OOIICCTBEHH CICKTPOHHU
CBOOILICHHUS, BKIIOYUMENHO Ca OMOABAIU NOO HAeM KAHATHA MPedica U MbMHO 61AKHO CIIE/IBa
Ia oTOenexar OTroBop ,,Jla” BBB BBIpPOC 3, clie[ KOETO Jla MPEeMHUHAT KbM IOIBIBAaHE Ha
BBIIPOCHTE OT clieiBanuTe Pa3nenu Ha BbipocHuka (oT A.1. 10 A.5.).

Paznea A.1.: IPEJOCTABSAHU EJIEKTPOHHU CHbOBIIUTEJIHU YCJIIYI' "
IMPUXOIHN

BbB BBIpOC 1 |, Enexmponnu cvbobwumennu yciyau, npeooCmassaiy om npeonpusimuemo
npes 2025 e. (na edpo u/unu na OpebHO (Ha KpaiiHu nonzeamenu)) u pasmep Ha NOJYYeHUmMe
om msx npuxoou npesz 2025 2.” NpeANPUATHETO, MOMBIBAIIO BHIIPOCHUKA B €IIEKTPOHHATA
cucrema 3a oHsaiiH BepocHui Ha KPC, mbpBo cnenBa na orbenexxu/mocoun B Pazgen A.l.
B CHOTBETHOTO KBaJIparde KOM €JIEKTPOHHU CHOOITUTEIHN YCIIYTH € TpeaocTasiio npe3 2025
r. Or6ens3BaT ce BCUYKU IMPEJOCTaBAHU Mpe3 TOJMHATa YCIYr'd, HE3aBUCHUMO JAU Te ca
TIPENOCTAaBIHN CAMOCTOSITENTHO MM KaTo MakeTHH ycuyru'. OTGens3BaHeTO HAa CHOTBETHHUTE
BUJIOBE yCIyrH B paszaen A.l., Berpoc 1, B Ta0 ,,0011a yacT* Ha eleKTpoHHATa cucTeMa BOAU
70 aKTUBUpPaHE HA €IWH WM HAKOJKO IONBIHHUTEIHH Ta0OBE, ChABPIKAII CIEIHATU3UPaH
BBIIPOCHUK B 3aBUCUMOCT OT M30paHara yciyra.

< Buumanue!

e Bwe svnpoc 1 6 enekmpoHnama cucmema 3a OHAAUH BbHNPOCHUYU C€ NONBIEAM
npuxoou om CamoCmosimenHo npeodoCcmasanume yciyeu camo 3a me3u yciyeu, cpeuty
KOUMo cvbomeemuume nojema ca oenu:

v’ m. 1.1.3.1. Venyea 3a anacosu cvobwenus 6e3 npedocmaesenu nomepa (VOIP
Ha OpebHO)

Y Mepunuyus 3a naxemnu ycayeu e dadena 6 vacmma ,, Ilaxemuu yciyau, npedocmaegsnu om npeonpusimueno
npes 2025 2.”
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v' m. 1.1.3.2. IIpenoc na 2nacoe mpapux mesxncoy onepamopu (VoIP na eopo)

v m. 1.1.5. [pyeu ycayeu, ceévpsanu ¢ npedocmassne Ha yCiy2d 3d 21ACO6U
cvoOWeHus

v m. 1.3.7. Hzrvueane na pexiama npu HA3eMHO paOUOPA3NPBLCKEAHe HA
cobcmeena npozpama

v' m. 1.6.1. [Ipeoocmassne na 0ocmvn 00 KAHAIHA Mpedicd
m. 1.6.2.1. Tvmno enaxmno (dark fibre)

v m. 1.6.2.2. Konokupane (6Kmiouumenno npeooCmassmne Ha Kyau, Madmi,
nomewjenus) u

<

v’ m. 1.6.2.3. [Ipyeu popmu na cvémecmmo nonzeane.

Ilpu ecuuku ocmawnanu yciyeu noiemama 3a npuxoou ca MApKUpauu 6 Cugo u 8 msx
He Moz2am 0a ce NONBABAM PHbYHO OAHHU 34 NPUXOOU 8 cucmemama. /lannume 6 mesu
nojema ce KauKyiupam asmoMamuyHo Om Cucmemama cied MNONvleaHe Hd
npuxooume 6 CbOmMeeMHUA CNeYUATUSUPAH OPMYIAP HA 6bNPOCHUK (OONBIHUMENEH
mab) u Ha eman GanUOUPAHe HA BLNPOCHUKA (Clle0 NONBABAHE HA BCUYKU OAHHU),

cucmemama agmoMamudto 2u nperacs 8 konoua "l'oouwmnu npuxoou" na Pazoen A.1.
6 ,,OBLI[A YACT* .

Ilpuxooume, Kkoumo npeonpusamuemo, MNONBIBAWO BbNPOCHUKA, € HOIYUULO — Om
npeodocmassine Ha NAKemuu ycayeu (UHCMAIAYUOHHU MAKCU U MeceyeH abonamenm), ce
nocougam 6v8 gvnpoc 3 Ha pazoena.

o [lpeonpusmuama, xoumo npe3 2025 2. ca mnpedocmassinu Oadena obwecmeeHa
eIeKMPOHHA CLOOWUMENHA YCIyed CAMO HNpe3 4acm om 200uHamda, cieoséa 0a
nocowam npuxooume, NOLYYEHU Npe3 00UHAMA om cvomeemuama yciyea ¢ Pazoen
A. 1., evnpoc 1 u/unu evnpoc 3, ako ca npedocmassiiu yciyeama 6 naKem.

1.1. MeKnyJIMYHOCTHU CHLOOIUTETHHN VCJIVIH

B 1. 1.1.1. ,,®ukcupaHa ycjayra 3a IJIacoBH ChOOIIEHHUS Ype3 NMpeA0CTaABeHH HOMepa OT
HHII” He ce monmbaBaT NPUXOJM - JAHHUTE B TAX aBTOMAaTHYHO C€ KAJIKYJIMpaT OT CUCTeMaTa,
BB3 OCHOBA Ha JJAHHUTE B CIICIUATM3UPAHUS BBIIPOCHUK 32 OTUET Ha aeiHocTTa mpe3 2025 r.
Ha TMPEeANpUATUATa, MPEJOCTAaBSIId MEKAYJIHYHOCTHH ChOOINMTEHH YCJIYrH 4pe3
npea0oCcCTaBeHH HOMepa - GUKCHPaHAa ycJIyra 3a IJIaCOBH ChOOIIeHHs.

B 1. 1.1.2. ,Mo0naHa yciayra 3a rjacoBu ChbOOIIEHHS 4Ype3 MPeJOCTABEHH HOMepa OT
HHII” He ce mombJBaT NPUXOIU - JAHHUTE B TAX aBTOMATHYHO CE€ KaJKyJIUpaT OT CUCTEMATAa,
BBH3 OCHOBA Ha JAHHHUTE B CIEIHAIM3UPAHUS BHIIPOCHUK 3a OTUET Ha JeitHocTTa mpe3 2025 T.
Ha MPEeINpUsITHUITA, MPEJOCTaBSIIA MEKIYJIMYHOCTHH CHOOLIMTEJHH YCJIYrH 4pe3
NpeJoCTABeH! HOMepa - MOOMJIHA YCJIyra 3a IJIaCOBH ChOOICHHS.

B 1. 1.1.3. ,,Ycayra 3a riiacoBu choouieHus 6e3 npeaocrasenu nomepa (\VolP)”

e BT 1.1.3.1. Ycayra 3a riacoBu cpo0uenusi 6e3 npeaocrapenn Homepa (VolP na
ApedHO) ce TMOocouYBaT MPUXOJUTE OT IMPEeNOCTaBIHETO Ha YycCiayra 3a TIJacoBU
choOIIeHUs 6e3 MpeloCTaBeHr HOMepa, JaBallla Bh3MOKHOCT 32 OCBHIIECTBSIBAaHE Ha
BPBb3Ka C HOMEpa OT HAIMOHAJITHHU U MEXAYHAPOIAHN HOMCPAIIMOHHHU ITJIAaHOBE.

e B r1. 1.1.3.1. IIpenoc Ha riacoB Ttpapuk Mmexay oneparopu (VolP na expo) ce
MOCOYBAT MPUXOJUTE OT MPEAOCTABIHETO HA IPEHOC HA TJIaCOB TpaUK.

Br.1.14.,Ycayra 3a riacoBu cho0IeHUs Ype3 001mecTBeHU Tejie)OHN” HE CE TIOMbJIBAT
MPUXOAU - JIAaHHUTE B TAX ABTOMATUYHO C€ KAJIKyIUpaT OT CHUCTeMara, Bb3 OCHOBa Ha
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JAaHHUTE B CHEIHATW3UpaHUs BBIOPOCHUK 3a oTdeT Ha neiHocrra mpe3 2025 1. Ha
MPEANPUATHATA, TMPESAOCTABAINIA  MEKAYJMYHOCTHH ChOOIIMTENHH YCJIYyrH  4pe3
NnpeaocTaBeH! HOMepa - (UKCHPAHA YCJIYyra 3a IJIacCOBH ChOOIIEHUSI.

B 1. 1.1.5. ,Jpyrm yciayru, CBbpP3aHH C IpeJOoCTaBsiHe HAa YycJayra 3a IJIACOBH
ChOOIIEHUS ce NOCOYBAT MPUXOIU OT INPEAOCTaBSHE HA YCIYrd 3a IJaCOBU ChOOILICHUS
ype3 Hereorpadgcku HoMepa or HHII ot o6xBar "90", obcimyXBaHM B MpEXH Ha JAPYTH
NPEINpUATHS; Ype3 CITbTHUKOBU CUCTEMH U JIp. B moneTo moa BbIpoca ce OnmucBa BUABT HA
MpeIoCTaBsiHAaTa yCIyTa.

1.2. YcJIyru 3a IpeHoc Ha JJAHHU M/WJIN J0CThII 10 MHTEPHET

B 1. 1.2. He ce mombiBaT NPUXOIM - AAHHUTE B TAX aBTOMATHYHO C€ KAJIKyJIUpaT OT
CUCTEMaTa, Bb3 OCHOBA Ha JAHHUTE B CIECLUATM3UPAHUS BBIPOCHUK 32 OTUET HA JECHHOCTTA
npe3 2025 r. Ha npeAnpUATHATA, IPEAOCTABSIIM YCJAYTH 32 MPEHOC HA JaHHHU U/ MU YCJIYyTH
3a 10CTHII 10 HHTEPHeT.

1.3. YcJavru 3a npeHoc U/ MJjad pasnpocTpaHeHne Ha paano- M TeJeBU3HOHHHU MPOrPaMHu,
BKJI. HA3¢MHO PAAMOPAZNPHCKBAHE HA PAJUO- U TEJICBU3MOHHU NIPOrPaMU

BT 1.3.1., 1. 1.3.2,, 1. 1.3.3., T. 1.3.4., 1. 1.3.5. 1 1.3.6. HEe ce MOMbIBAT NPUXOJIU - TAHHUTE
B TAX aBTOMATUYHO C€ KAJIKyIMpaT OT cHcTeMara, Bb3 OCHOBAa Ha JaHHUTE B
CIeNUANIM3UpaHns BBIPOCHHUK 3a OTYeT Ha JeiHoctra mpe3 2025 r. Ha mpeanpusTHsATa,
IIPEIOCTABSIIN YCJYIH 32 MPEHOC H/MJIM PAa3NpPOCTPAHEHHE HA PAJHO- U TEJCBU3HOHHU
NporpamMu, BKJI. HA3eMHO paguopa3npbckBane u IPTV.

B 1. 1.3.7. ,M31pbuBaHe HA peKJaMa NPH HA3€MHO PaJAUOPa3NPbCKBaHe HA COOCTBEHA
nporpama” ce mocoyBaT MPHUXOAM OT M3TbUBAHE HA PEKJIAMHU MPHU PaAUOpa3NpPHCKBAHE HA
coOCTBEHa Mporpama upe3 Ha3eMHU MPEXKH C MOJI3BaHe Ha PaIMOYEeCTOTEH CIEKTH.

1.4. YcJyru 3a 10CTBI 10 CILTHUKOBH CHCTEMH

Hokazamenam omnaona npes 2022 zoouna!

[IpennpusTsTa, MOCOYBAIN MPUXOIU B MO3MLUA ,,1.4. Yeiayru 3a J0CTBI 10 CIIBTHUKOBU
cucremu’ 1o 2021 r., cienBa J1a mperocTaBsIT HHPOpPMAIUS B CbOTBETCTBUE C perucTparusiTa
cu B [Ty6nuunus peructsp Ha KPC:

e [lpenmpusarusTta, NpUTEekKaBalld perucTpanus 3a ,,MexIyJIUYHOCTHU CHOOIIUTEIHU
yCIIyTU C HOMEpa — CITbTHUKOBU' MOMBJIBAT MH(OpManusra camo BbB (HOpMyIsp
»OBIIIA YACT”, 1. ,,1.1.5. [Ipyru ycnyru, cBbp3aHM C IPEJOCTaBSIHE Ha yciayra 3a
r1acoBu choOmeHust (Bkia. upe3 Hereorpadgcku Homepa or HHIT ot obGxBar "90",
00CITy’)KBaHU B MPEXHU Ha JAPYI'H NPEANPUATHS; Ype3 CIbTHUKOBU CUCTEMU U 1ip.)" . B
MIOJIETO IO/ BBIIPOCA CE OMKCBa BUIBT Ha IperocTaBsiHaTta yciayra. He ce m3ncksa
MOITBJIBAHE HA CHEIMATU3UPAH BBIIPOCHHUK.

e [lpeanpustusita, npuTexKaBallyd perucTpanus 3a ,,J[ocThI 10 UHTEPHET - CITBTHUKOB'
nombiBaT uHpopmanusaTa BHB Gopmynsap 04 Ha BBIPOCHUK 3a OTYET Ha JEHHOCTTA
npe3 2025 r. Ha TpeanpUATHATA, IPEIOCTABSIIN YCIYTH 3a IPEHOC Ha JaHHU W/HITH
yCIyTH 3a JOCTHII O MHTEPHET. 3a 1eNTa € Heo0X0auMo Ja ce u3depe yclyrata BbB
BBIIpOC ,,1.2.1. IlpeHoc Ha maHHW W/WIM AOCTBII JO HHTEPHET 4Ype3 (UKCHpaHU
mpexku®, Pazmen A.l. ot ¢opmynsap "OBIIA YACT", mpu KoeTo ce akTUBHpa
JOMBITHUTENIEH Ta0, ChIbPIKAII CIIEIHATN3HUPAHUS BHIIPOCHUK.
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e [lpennpustusrta, NpuTEeKaBalIN perucTpanus 3a ,,[I[peHoc Ha paauo- u TeIEBU3MOHHU
porpamMm Ha eapo‘* mombJBaT uH(popMmanusTa BbB (Gopmyisip 05 Ha BBIPOCHUK 3a
otuer Ha aedHocTTa Tmpe3 2025 r. Ha mpeanpUATHATA, MPEAOCTABAIIA YCIYTH 3a
MPEHOC W/WIIN PA3MPOCTPAHEHHUE HA PAJANO- U TEIIEBU3MOHHU MPOTPAMH, BKJI. HA3EMHO
panuopasnpbckBane u IPTV. 3a menra e HeoOxoaumo na ce u3depe yciayrata BbB
BBIIPOC ,,1.3.4. IIpeHoc (CI'bTHUKOB, paAvopesieeH U Jip.) Ha paguo- u TB nporpamu
Ha enpo‘, Pasmen A.l. or ¢opmymsip "OBIJA YACT", nmpu KOETO ce€ aKTHUBHpA
JOM'BJIHUTENCH Ta0, ChABPIKAL CIICIIUATU3UPAHUS BHIIPOCHUK.

1.5. YcJIyIru no npeaocTaBsine Ha JMHUM 1101 HAeM

B 1. 1.5. HEe ce mombaBAaT NMPHUXOMU - JAHHWTE B TSAX aBTOMATHYHO C€ KaJKYJIUpaT OT
CUCTEeMara, Bh3 OCHOBA Ha JIAHHUTE B CICIHAIU3UPAHUS BBIIPOCHHUK 32 OTYET HA JCHHOCTTA
npe3 2025 r. Ha mpeAnpUATHITA, TPEAOCTABSIIIH YCJAYraTa JJMHUHU 10/ HaeM.

1.6. JIpyru ycJayru, CBbpP3aHHU C NPEI0CTABAHETO HA eJIEKTPOHHH ChOOIMTEIHU YCJIVIH

B 1. 1.6.1. ,IIpenocraBsine Ha AOCTHI 10 KaHAJIHA Mpeka* ce rmocouBa WHpopmaius 3a
MPUXOJUTE, PeATU3UpPaHU OT MPEANPUATHETO OT MPEAOCTABIHETO HA JIOCTHI JI0 KaHaJIHa
Mpexa npe3 2025 .

B 1. 1.6.2. ,,JIpyru ¢gopmu Ha CbBMECTHO NOJI3BaHe* ce II0COYBa:

e BT 1.6.2.1. ,,Tomuo BaakHo (dark fibre)” ce nmocousar npuxoau, peaqsu3upaHu OT
MPEANPUITHETO OT MPETOCTABIHETO Ha ThMHO BilakHO (dark fibre).

e B 1. 1.6.2.2. ,KonokupaHe (BKJIIOUUTEIHO TMPEAOCTaBIHE HA KYJIH, MauTH,
MOMENICHHS)” C€ TMOCOYBAT NPHUXOAUTE, peaTU3UpaHd OT NPEANPUATHETO OT
MIPEIOCTaBSIHETO Ha M30POCHUTE MO-TOPE CPEICTBA 32 OCHIIECTBSIBAHE HA CICKTPOHHH
cpoOmmenus. I[lpuxoaure OT mpenocTaBsHE Ha KOJOKAIMs, KOSTO HE € CBbp3aHa C
MPEIOCTABSIHETO HA EIEKTPOHHHU CHOOIIUTENIHH YCIYTH OT CTpaHa Ha MPEeANpUSTHETO
HE C€ BKJIIOYBAT B Ta3W TOYKA.

Wudopmanus 3a nocouenute B 1. 1.1.3., 1. 1.1.5., 1. 1.3.7. u 1.1.6. ycnyru ce nombiBa camo
BBB Qopmyisip ,,OBIIJA YACT” u He ce u3KMCKBa MOMBIBAHE HA CHEIUATH3UPaH (Hopmyssp
Ha BBIIPOCHHUK.

IlakeTHH YCJYIH, MPEIOCTABAHM OT NPEANPUATHETO Mpe3 2025 r.

T~ Baskuo! 3a uenuTe HA TOMIIHUTE BBIIPOCHUIY, MOHATUETO "MakeTHH YCIyru'" e
ne(pUHUpPaHO KaTo ThPrOBCKU OQepTH, MpeajaraHd Bb3 OCHOBAa Ha a0OHAMEHTEH WM
NpeIyIaTeH IJIaH, BKIIOYBAINM JBE MM moBede oT ciennute ycayru: (1) dukcupan
HIMPOKOJIEHTOB JOCTBII 10 HMHTepHeT, (2) PuxcupaHa rimacoBa yciyra, (3) MoOuiHa
rmacoBa ycnyra, (4) MoOwuieH MIHUPOKOJIEHTOB NOCThI g0 uHTepHeT M (5) Ilmarena
teneBu3nd. OTnenHUTEe yCiyrd, (GopMmHpallyd NakeTHa yciayra, ce IpejaraT B eJHa
odepTa ¢ obmia 1eHa u eaHa (pakTypa 3a BCUYKH BKIIOUEHU YCIYTH M C€ MPETOCTABST
OpyU yCIOBHSA, KOUTO HE Morar jJa ObJaT MOCTUTHATH Ype3 KOMOWMHHpaHEe Ha
CaMOCTOATENIHO IpeIaraiy yciyru. B "maketHure yciayru", B3 CHOBa Ha IPEAIUIaTEH
IUIaH, ce BKJIIOYBAT BCUYKM YHUKaTHM SIM KapT, akTUBHM KbM 31 1exkeMBpHU Ha
CHOTBETHATa TOJMHA, OT KOWTO € OCBHIIECTBEHO M3XOJSIIO/BXOISIIO TOBUKBAHE WU €
usnparen/noiaydeH SMS/MMS, unu e ochlIecTBEH JOCTHI 10 MHTEPHET MOHE BEIHBX
IIpe3 MOCJIEeIHATE 3 Mecela.
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BB BBHpOC 3 , [lakemnu ycayeu, npedocmasanu om npeonpusmuemo npesz 2025 2. - opou
abonamu u npuxoou” ce mocouBa OposAT Ha aboHaTuTe KbM 31.12.2025 1. Ha chOTBeTHaTa
MaKkeTHa yclyra, mpeyiarana OT MPEIIpPUATHETO, U Pa3MEePbT HA TOAUIIHUTE MPUXOAU OT
MHCTAJIAIIMOHHU TaKCH U MeCeUeH aOOHAMEHT.

<~ Buumanue!

e [lpuxogure oT Tpaduk U3BBH I[aKeTa MpPH [AKETHU YCIYrd, BKIIOYBAIIH
MEXIYJTHYHOCTHA CHOOMIMTENHU YyCIyrd ((pUKCHpaHa M MOOWIIHA TJIACOBa YCIyra
ype3 Homepa ot HHII) n/mnm nocthn 10 MHTEpHET, HE ce MOCOYBAT BB BBHIIPOC 3 —
TE3U MPHUXOJU CE OTYUTAT B CHOTBETHUTE CIICIIUATH3UPAHH BHITPOCHUIIH.

e [Ipeanpusitusita, kouto kbM 31.12.2025 r. ca mpekpaTHIu NPEAOCTaBSIHETO HA Ja/ieHa
MakeTHa yciayra M HsAMaT a0oHATH KbM Ta3W JlaTa, cjelBa Ja Ioco4yaT caMo
IIPUXO/AUTE, TMOJIYYEHHM Mpe3 roAunHaTa OT ChOTBETHATa IakeTHa yciyra. B Tos3u
Ciy4dail BbB BBIIPOCHUTE, OTHACAIIHU ce A0 Opoi aboHaTH, ce rmocousa ,,0”.

o [Ipenmpustusra, kouto npe3 2025 r. ca npeaocTaBsiii caMo MaKETHH YCIYTH U HSIMaT
MIPUXOIU OT MPEJOCTABSHE HA CAMOCTOSTEIIHUA YCIIYTH, CJIeJIBa J]a TOCOYaT BBB BBIIPOC
1 camo BHIa Ha OTAETHUTE YCIYyTH, (GOpMUpAIIN MPEIOCTABIHUTE MAaKEeTU. 3apekaaT
Cce CHelUaIM3UpaHd BBIPOCHUIIM, B 3aBUCUMOCT OT HU30paHUTE YCIyTH, KOUTO
dbopMupar nNpenoCcTaBsIHUTE MAKETH.

e [IpuxoauTe OT CHOTBETHUTE BUIOBE YCIYTH, BKIIOUYEHH B ITAKETHH YCIIYTH, KOUTO CE
pasnpenensT Bb3 OCHOBAa Ha OLEHKA, OCHOBAaBallla C€ HA IIEHUTE Ha CAMOCTOSTEITHHU
YCIIYTH, KOUTO UMAaT €HAaKBU MJIM CXOJHH XapaKTEPUCTUKH (TIPUMEPHO: BKIIOUCHHU B
abOHaMEHTHAaTa MECeYHa TaKCca MUHYTH KbM HAIlMOHATHH (DUKCUPAHU W/HITH MOOUITHH
Mpexu, ckopoct Ha download oT WHTEpHET HPOCTPAHCTBOTO, OpPOM BKIOYCHU
TEJIEBU3MOHHM TPOTPaMH M Jp.) HA YCIyTUTE, BKIIOYCHHW B IaKeTHATa yCIyra ce
0co4BaT BbB BeIpoc 4 (4.1. —4.5)).

e (Cymara Ha pUXOAMTE, OCOYEHA B T. 4.6. clie/iBa 1a ChOTBETCTBA Ha o0IIaTa cyMma Ha
IIPUXOAUTE, IOCOYEHA B T. 3.5.

IIPUMEP 34 IIOITbJIBAHE HA HH®OPMAIIUATA
BBB BBIIPOC 4 OT PA3JIEJT A.1.

3a 0a mooice npednpusmuemo 0a paznpeoenu npuxooume om nNaKemuume yciyeu, Koumo e
npeonazano npe3 omuemuus nepuoo, we e Heobxooumo 0a e3eme no0 6HUMAHUE YeHume Ha
CaMOCMosmentu ycayeu, KOUmo umam eOHaKsu uiu CXOOHU XApakmepucmuku (Hanpumep.
BKIIIOYEHU 8 ADOHAMEHMHAMA MeceuHad MAaxKca MUHYmMU KbM HAYUOHAIHU QUKCUPAHU U/UIU
MoOunHu mpedxcu, ckopocm Ha download om unmepnem npocmpancmeomo, Opotl KIOUeHU
MeNeGU3UOHHU NPOSPaAMU U Op.) HA YCIyeume, GKIIOUEHU 8 NaKemHume YCayeu u 0a U4uciu
CLOMHOWEHUEMO HA 6CAKA eOHA Om MAX KbM odwjama yewa, Koamo ce obpasyed, ako
yeayeume ce 3aKynsim camoCmosimenHo om Kpautus noi3eamelt.

Ipumepnume naxemuu ycayeu, KOUmo npeonpusimuemo e npeoidazaio npe3 Omuemuus
nepuoo ca:

* camenumna menesusus (¢ exouenu 90 menesuzUOHHU KAHANLA) U PUKCUPAH OOCTIBI
00 unmepnem (cwvce ckopocm na download oo 50 Mbps), meceuen abonamenm 18,00
18.;

* ¢uxcupana enacosa ycnyea upes ceocpagcku Homepa om HHII (30 munymu xkom
BCUYKU MpedcU 8 Cmpanama u 3 MedcOyHapoOHu HAnpasienus) u Gukcupan 00Cmvn
00 unmepnem (cwvce ckopocm na download oo 50 Mbps), meceuen abonamenm 15,00
18.;
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Hpednpuﬂmuemo npedﬂaea u creonume abOHAMEHMHU NAAHO8€E 3d CAMOCMOSMETHU ycayeu ¢
eOHaK6U U/uiu CXOOHU xapakmepucmuku ¢ me3u yciycu, 6KII4YEeHU 6 pa32ﬂeofc0aﬂume

nakemu.

o , Duxc30”, meceuen abonamenm 6,50 n8. — 30 MuHymu KoM BCUUKU MPedNCU 8
cmpanama u 3 MesicOYHapoOHU HaANPAasieHUsl,

o  QDurcuem30”, meceuen abonamenm 17,00 ne.

cve ckopocm na download oo 30 Mbps;

— ¢ukrcupan oocmvn 00 UHMeEpPHem

o TV SAT 70“, meceuen abonamenm 15,00 n6. — camenumua menesusus ¢ 00OCmMvbR 00
70 npoepamu.

B nacmosawus npumep ce npuema, ue 080oliHUMe NaKemHu YCiy2u cd NON36AHU Npe3 yenus

omuemen nepuoo.

Pasnpeoenenue na npuxooume om 080en nakem ,,CAMeIUMHA MeNeGU3Us U QUKCUPAH
docmwn 00 uHmepHem

Yciayru, BKIIOYEHU

Pasnpenenenune Ha
NPHUXOAHNTE 110 BUIOBE

CamocrosTe T HI Iena Koepuunenr na B NIAKeTa YCIAYTH BKIIOYEHH B
YCIYITH € eIHAKBH 2B, G CaMOCTOSITe/IHATA »CaTeJIMTHA naKera, cho0pasHo
H/MJIH CXOHH 2151 C ycJIyra KbM o6uio TeJIeBU3HS H ToJyYeHuTe
XapaKTePUCTHUKH IJIATeHATA HeHa ¢duKcHpaH K0cTHI 10 KoedHIHeHTH
HHTEpPHeT
B KOJIOHA 3
1 2 3 4 5
TV SAT 70” 15,00 =(15,00/32,00)=0,47 | caTeauTHA TEICBU3HUI =(0,47*18 18B.)=8,46 nB.
DrxcHer30” 17,00 | =(17,00/32,00)=0,53 | DHKCHPARACCTRIAC | _ () 53418 1y )= 54
HHTEPHET
O0mo npu
JaKynyBaHe Ha 32,00 1 Meceuen abonament 18,00

JABeTe YCJIYTH

3a MaKeTHATAa ycJayra

Pasnpedenenue na npuxooume om o0soen naxem ,,pukcupana 2nacoea yciyea u QukcupaH
docmwvn 00 uHmeprem **

CaMocTOosSITeTHH

KoepuuueHt Ha

Ycayru, BKiIIO4YeHU B

Pa3rlpez[e.11eﬂne Ha
NMpUX0aUTE MO BUI0BE

CJIYI'd ¢ e AHAKBHU Hena B caMocTrodATeJIHaATa flaKera ,,q)mccnpaﬂa YCAYTH BICTION R B
' I/I/yl/l.]'lld CXHO HHU a8, Ges cJIyra KM 00110 fr1acoea ycayra v fagera, c‘)06pa3ﬂo
A JJcC yery 1 (pUKCHPAH A0CTHI 10 noTyeHuTe
XapaKTEPUCTUKHA nJjiarTeHara ucHa I/IHTepHeT“ Koe(bnuueHTn
B KOJIOHA 3
1 2 3 4 5
Duxe 307 6,50 =(6,50/23,50)=0,28 | PHKcupaia riacosa =(0,28*15 118.)=4,20 1.
yciyra
DukcHer30” 17,00 | =(17,00/23,50)=0,72 | PHKCHPAH AOCTRILAO | _ () 7415 15 \—10,80 s,
HWHTCPHET
O0mo npun
saKynyBane ma 23,50 1 Meceen aonament 15,00

JABeTe YCIYyIH

3a MaKeTHATa ycJayra
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Bwnpoc 5 ,, Bmopuuno npedocmassne na nomepa om HHII no peda na un. 436. om Hapeoba
Ne [ om 22 ronu 2010 2. 3a npasunama 3a noizeawe, pasnpeoeieHue u npoyeoypume no
NBPEUYHO U  BMOPUYHO NPeOOCMABsAHe 3a NOJ38AHe, pe3epeupane U OmMHeMAaHe Hd
Homepayuonuu pecypcu (Hapeoba 3a nomepama ) ce OIIbJIBA OT:

[TpeanpusTusi, kouTo UMat uznazeHo paspemenue or KPC 3a mon3Bane Ha HOMepa OT
HHII 3a nmpenocraBsiHe Ha oOmiecTBeHa (prKcHpaHa/MOOMIIHA TIIacOBa yCIIyra W/WiIH 3a
MpeAOoCTaBsiHE Ha YCIYyTrd, NPU KOUTO C€ H3MOJ3Ba KOMyHHKauus M2M wu ca
MPEIOCTaBHIIM BTOPUYHO TPYIIH OT TE3W HOMEpa Ha APYrd MPeanpusTus, o pelra Ha
ui1. 436. ot HapenOa 3a Homepara.

B 1. 5.1. ce nocouBa uHpopMaIysl 32 HAUMEHOBAHUATA HA MPEIIPUATUATA, HA KOUTO
NPEINpUATHETO-IbPIKATEN HA HOMepaTa I'l [IPEe0CTaBsi BTOPUYHO 3a Mpenpoaaxoda Ha
cboTBeTHaTa yciyra. llombiiBa ce MH(OpPMalLUs OTHOCHO BHJA Ha NPEIOCTAaBEHUTE
HOMeEpa CHIVIACHO OIIMCAHAaTa HOMEHKJIATypa B IaJalioTO MEHIO Ha BBIPOCA, KAKTO U
JlaTtaTta, Ha KOATO ca NMPel0CTaBeH! HOMepaTa.

[IpeanpusiTueTo-abpkaTen Ha HOMEPATa, KOETO € MPEIOCTaBUII0O BTOPUYHO HOMEpa Ha
IPyro IpeanpusITHE CIe/IBa J1a MOMbIHN CbOTBETHUTE peaTM3UpaHy MIPUXOIU Ha eAPO
B ChOTBETHUTE CIIELIUATU3UPAHN BHIIPOCHUIU, KAKTO CJIE/IBa:

- 3a (hMKCUpaHaTa IJIacoBa yciyra ChriiacHO obOpaserl Ha Gpopmyssp 02 — Bbrpoc 2.1
na Paznen b.2.4.;

- 32 MOOMJIHA IJIaCcOBa ycClyra ChrilacHO oOpasenl Ha dopmyisip 03 — Berpoc 1.2. Ha
Pasnen B.2.2.

[Tpenmpusitus, kouto HIMaT uznaaeHo paspeuierue or KPC, ¢ koero ca npegocraBeHu
3a MoJsi3BaHe reorpa)cku HoMepa, HoMepa 3a IPEJOCTaBsiHE Ha yCIYrH 4pe3 MOOUIHA
Mpexa, Hereorpadcku Homepa ot obOxmar "700" m "800" m HOMepa, MpPH KOUTO ce
U3I0J3Ba KOMyHHKanuss M2M U mpenocTaBAT IOCOYEHUTE YCIYyrM Ha KpalHU
MOJI3BATEN (JOMAIIHU ¥ OM3HEC a0OHATH) Ype3 BTOPUYHO MPEAOCTABEHU UM OT JAPYTH
OpeanpusTHs HoMepa, cbritacHo wi. 430. ot Hapenba 3a HomepaTa.

B 1. 5.2. ce nocouBa uH(popMaIsl 32 HAUMEHOBAHUATA HA TPEANPUATUATA-TbpKATEITU
Ha HOMeEpaTa, OT KOUTO IPEANPUATHETO, IONBJBAILO BBIIPOCHUKA, € IOJY4YHIIO
BTOPUYHO HOMEpaTa C Lied Impenpoaax0da oT cBOE MME M 3a CBOS CMETKa Ha
cboTBeTHaTa yciyra. [lombiaBa ce mHopMmanus 3a BUIa Ha YCIyrara, CbhbIVIACHO
OIMCaHaTa HOMEHKJIaTypa B IIaJAI0TO MEHIO Ha BBIIPOCA, KAKTO M HAYaJIHATA JaTa Ha
[IPEAO0CTaBsHE Ha yCayrara.

Hpe)IHpI/ISITI/ISITa, KOHUTO IMpenpoaaBarT CBOTBETHUTC YCIYIM 4YpE€3 BTOPUYHO
npeaoCTaBCHU OT JOpYyro MnpeAnpuiaTue HOMEpa, IMOIIbJIBAT I/IH(i)OpMaI_II/I}ITa 3a
PCATU3UPAHUTE TPUXOAN HA I[pe6HO B CbOTBCTHUTEC CIICHHUAIIM3UPAHNU BBIIPOCHUILIHN.

BbB BBHIpOC 6 ,, MMmame 1u HamepeHus 3a 6b8eHCOAHe HA HOBU eNeKMPOHHU CbOOWUMETHU
yeayeu npesz 2026 2.7 ce mocouBa WHGOpPMAITUS 32 €ICKTPOHHHA CHOOIIUTEIHNA YCIYTH, KOUTO
MpeanpusATHETO He € mpenocTasiio mpe3 2025 r., Ho ca BpBeZieHH OT Havanoto Ha 2026 r. u
KbM MOMCHTA Ha TIOITBJIBAaHE HA BBIPOCHUKA C€ TPEIOCTABAT WM 3a KOUTO Ca HAJUIE
KOHKPETHU IJIAHUPAHU JCHCTBUS (MHBECTUIIMOHHH, THPTOBCKH, MAPKETHHIOBU H JIp.), C LI
BBBEKIAHETO UM JI0 kKpas Ha 2026 T.

<~ Buumanue!

Ilpu npedocmassne na ungpopmayus 3a coomeemnama H08a Yciyea He e 00CMAamvyHO
0a ce NOCOYU CAMO HEUHOMO MBPIOBCKO (MAPKeMUH2080) HAUMEHO8AHUe, d e
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HeoOX00UMO npeonpuamuemo, NONwbABAUO 6bNPOCHUKA, 04 0dde KPAmKo OnuUcaHue
HA CLWHOCMMA U OCHOBHUME XAPAKMEPUCMUKU HA YCIyeamd.

Paznen A.2.: PA3XOAU

B to3u pasgen ce cwhOupa MHPOpMANUs 3a pa3XOIUTEe HA TMPEANPHITHETO, IMOITBIBAIIO
BBIpOCHUKA, HeoOxomuMu Ha KPC 3a ompenensHe Ha aJMHUHHUCTpAaTHBHA TOJAMIIHA TaKca
koHTpou 3a 2025 r., B chorBeTcTBUE C Wwi. 141, an. 1 ot 3EC u un. 5, an. 1 ot Tapudara 3a
takcute, kouto ce cpoepat ot KPC crriacHo 3EC. Pa3nensT ce mombiiBa OT NpeaNpUsITUATA,
YHHUTO TOJUIIHU OPYTHH MPUXOJH OT IsUIaTa UM JEHHOCT IO MPEIOCTABIHETO Ha CICKTPOHHU

choOIUTETHN Mpexu u/mim yeayru 3a 2025 r., 6e3 Bkimrouen JAJIC, ca paBHM Ha WM ca HaJ
100 000 .

CernacHo 4. 5, an. 1 or Tapudara, 3a ocurypsiBane Ha JEHHOCTHUTE IO PETYIUpPAHE OT
MpEeaNpUATHITA c€ CbOMpa aAMMHHUCTpPaTUBHA MOJUIIIHA TaKCa 32 KOHTPOJ, OIPEEIeHa KaTo
MPOLEHT OT TOAUIIHUTE OPYTHU MPHUXOAU OT IIaTa UM JEHHOCT MO MPEeJOCTaBIHETO Ha
€JIEKTPOHHHU CHOOLIUTEIHN MPEXU W/WIM YCIyrd 0e3 BKIIOYEH JaHBK BBPXY Jo0aBeHaTa
CTOMHOCT clie[l MpuUcCHaJaHe Ha TpaHCchepHUTE IUIAIIaHUg KbM JIPYrH MPEANpUaTds 3a
B3alMHO CBBP3BAaHE Ha MPEXKHU U JOCTHII, TPAH3UT, POYMHUHI, yCIyru ¢ Ao0aBeHa CTOIHOCT,
KaKTO U Pa3xoJy 3a ypekJIaHe Ha aBTOPCKU U CPOJHH TpaBa 3a pajuo- U TEICBHU3UOHHU
IIPOrpaMHu.

3a mpeanpusTUs ¢ TOAUIIHM OpyTHU Hpuxoau paBHU Ha wiu Hajg 100 000 nB. roaumrHaTa
takca e B pazmep 0,291 na cro (. 5, an. 2).

3a npeanpusaTus ¢ roaurHu opyTHu npuxoau moa 100 000 nB. roguiiHaTa Takca € B pa3Mep
0 Ha cro (un. 5, an. 3).

<~ Buumanue!

o [lonamuama ,,Bzaumno cevpzeane”, , /JJocmon”, "Poymunc” u ,, Ycnyea ¢ oobasena
cmotinocm” ca depunupanu ¢ § 1. om donvanumennume paznopeoou na 3EC, kakmo
u ¢ wacm Il JEQUHUIIUHU U TIOHATHUA, HU3IIOJ/I3BAHU B HABOPA OT
D@OPMYJIAPHU HA I'OJUIIIHU BBIIPOCHULIU 34 2025 2.” om nacmoswama

UHCMPYKYUA,

e Paszxooume 3a eiekmpuyecmeo, 800d, NAPHO, Meleh)oH, UHmMepHem, U m.H., KOUMo
npeonpusimuemo, nonvi8awo 8bNpochuKa, e zaniamuio npes 2025 2. 3a komyHanHo-
bumosu yciyeu He ca paxoou 3a ycayzu ¢ 000a8eHa CMOUHOCH HO CMUCHIIA HA M.
73 om § 1. na oonvinumennume pasnopeoou na 3EC u 6 mosu cmucvi me He
mpsi66a oa ce nocoueam ¢ m .1.5. Ha vnpoca.

Pa3nea A.3.: UHBECTHIIUHN

B TOo3m pasgen ce mocouBa wuHGpopManmus 3a pasMepa HAa HHBECTHLUHUTE, KOUTO
NPEINPUATHETO, MOMBJIBAII0 BRIPOCHUKA, € BI0XUII0 mpe3 2025 r. u/uinu niuaHupa 1a BI0XKH
npe3 2026 r. B ApATOTpaiHN MaTepHaTHU, HEMATePHaTH! U (MHAHCOBU aKTUBU BBHB BPB3Ka C
JeMHOCTTa CH MO MPEJOCTaBsIHE HA €JIEKTPOHHU ChOOIIEHHS 10 OTHOILIEHHE Ha:

® BJIOKCHHUTE WHBECTUIMH BHB (huKcupaHu mpexu (T. 1.1.), B TOBa 4mCIO ,,B MPEXKH 32
JOCTBII OT cirenaBanio nokojeHue - NGA” (1. 1.1.1.);

® BJIOXCHUTE MHBECTUIIMH B MOOWIHU MpexH (T. 1.2.);

® BIOXCHHUTE IPYrd HMHBECTUIIMUA 3a TPEIOCTaBSIHE HA EJIEKTPOHHU CHOOIIUTEITHH
yenyru (1. 1.3.), KOUTO He TonajgaT B MbPBUTE JIBE KATETOPHUH.

[Ipu oTuMTaHETO HA UHBECTUIIMUTE He ce BKJIIYBAT Pa3X0/1 3a U3/IaBaHE Ha pa3pelIeHUs U
nosi3BaHe Ha Homepa ot HHIT win pannodecTtoTeH ciexkTsp.
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< Buumanue!

o Cwvenacno 3axona 3a 6wveexcoane Ha espomo 6 Penyonuxa Bbvaeapus ¢unamncosume
nokaszamenu (npuxoou, pazxoou u uneecmuyuu) sa 2025 2. ce nocousam 6 nesaq.
Jlannume 3a nianuparnume uneecmuyuu 3a 2026 coouna ce nocoueam 8 egpo.

e Pazmepvm Ha unsecmuyuume, nocover ¢ m. 1.1.1. cieosa oa e no-manvk uiu pasem
Ha mo3u, nocoven 6 m. 1.1.

o [lonamusma ,,Uneecmuyuu” u ,,Mpeodicu 3a docmvn om ciedsawjo noxoierue” ca
oepunupanu 6 wacm 11 ,, JEQUHUIIUU U [IOHATHA, U3I1OJI3BAHU B HABOPA
OT ®OPMYJIAPHU HA I'O/JUIIIHU BHIIPOCHHUIIU 34 2025 2. om nacmoswama

UHCMPYKYUSL.

Pa3znea A.4.: CJIYKUTEJIN

B To3u pasmen ce cwOupa uHbpopMmarus 3a Opos Ha 3aeture (paboTemmrTe) JMia B
NPEANPHUATHETO, MOMBJIBAIIO BBIPOCHUKA, aHTAKUPAHH C JCHHOCTH IO MPEIOCTaBsIHE Ha
OOIIECTBCHH EJICKTPOHHU ChoOmeHus kM 31.12.2025 .

Jlumara, paboteru Ha HEMbJICH PaOOTEH JIEH C€ MPEH3YMCIISABAT B CKBHBAJICHTU Ha IIbIIHA
3a€TOCT, Karo OposT Ha HACTUTE Ha HEMBJIHO pabOTHO BpeMe ce YMHOXaBa C KOPUTHpAIL
KOC(UIIMEHT, M3pa3sBalll OTHOIICHUETO MEXIY PErJIAMEHTHPAHOTO IO JOTOBOP HEI'BIIHO
paboTHO BpeMe 1 3aKOHOYCTaHOBEHOTO pabOTHO BpeMe — 8 4acoB pabOTEH JCH.
28 ITpumep:
Kwvm 31.12.2025 2. npeonpusimue, nonvisauo 6bNpoCHUKA, uma:

o 20 cayscumenu, 3aemu Ha NwvieH pabomen 0en, 6 om KOUmo ca HceHu u

o 3 cuyocumenu, 3aemu Ha 6 Yacos pabomen 0en, 2 om KOUmMo Ca HCeHu.

IIpeusuucnsaeanemo na 3aemume na 6 yacoe pabomen OeH CLYIHCUMENU 8 eKBUBANEHMU HA
NBIHA 304eMOCm ce U38bPUIBA NO CIeOHUS HAYUH.

3 op. cnyosrcumenu™(6/8) =3*0,75= 2,25 uosexa, om xoumo 2 sxcenu™0,75=1,5 ocenu

Ilonvasane na ungopmayusima om nocouenus npumep b6 6bnpoc 1:

[ Ok e s | ITLI6L140 a i B
CHCTEME 33 OTYET HA OEAHOCTTA HA nNpeanpHATHA A NOWeHCEH ONepaTopn Tt Torem -
BULLA AAET SHKCHPLHA TERESOHMA H

Harging

B Fooen s s
Fla b M S ST
Tt G LM I RO @ Foosen s crvmeenn
otne Ch CRIFPSS B0l

1.6 L0 TAEANE HE DL TR E -
FloprtsTanc s rpcdsn -
Bag Epeoi neas e 3012,
EAT e
L1 Ofuie feiud, 3a8TH Ha Abien paSoTen GeH. B T2 225

111 Wasu 750

Tecrons cpas mepces 1013 2000

19



Pasznea A.5.: IPUWJIOXEHUSA

B pasnmena ca mocoueHW NPHIOXKEHHS, KOUTO MPEANPUATHATA, TMONBIBAILU UHGOpMAYUA,
cvenacro Gopmyisp ,,OBIIA YACT”, TpsiOBa a npeACcTaBsAT KaTo Hepa3JeiaHa 4acT OT HETo.

Hpuioxenne 1 ,,Hupopmayus 3a xauecmeo Ha npedocmaganume Yciyeu, CbeAdCHO
npunodxcenue 3a Kavecmeo Ha ycayeume om ,,Obwu U3UCK8AHUA NPU OCbUECMBABAHE HA
eleKMPOHHU CbOOWeHUs *.

[TpuioskeHUETO Ce TMOMBJIBA CaMO OT MPEINPHUSITHS, MPESIOCTABSIM YCIYyrH Ha ApPeOHO 3a
AOCTHII OO0 MHTCPHET C HETrapaHTUPAHO Ka4YC€CTBO I/I/I/IJII/I rjracoBa ycJiyra. HpI/I IIOIIbJIBAHE Ha
NPUIOKEHUETO B €JIEKTPOHHATA CHUCTEMa 3a OH-JIAH BBIPOCHUIM € HEOOXOJUMO Ja ce
usrersm aiin ot 0yroH ,, Ceanu ¢hopma 3a nonwviasawne . llonbnaenara popma ¢ nHbGOpMALIUS
3a Ka4eCTBOTO HA MPEJOCTABSIHUTE YCIAYTH 3a JOCTHII O HHTEPHET W/WJIM IJIacOBa yCIyra OT
OPEANPHUATHETO CE MPUKaUBa upe3 OyTOH ,,/Ipukauu nonvinenama gopma‘.

B Ipuaoxenue 2 ,, [locmucnamo nokpumue no Haceiexue Ha NPeonpusmus ¢ mpedica 3d
HA3eMHO  aHANI02080/YUPPOBO  paduopasnpvCKeane, YUMo mepumopualer o0oxeam Ha
Mpedxcama e ¢ HAYUOHANHO NoKpumue  TPENNPHUATHITA, TMPUTEkKABAIIM pa3pelieHue 3a
noBeye OoT 1 Mpeka 3a Ha3eMHO aHAIOTOBO/IU(POBO PagMOPA3NPBHCKBAHE C HAIMOHAIHO
MIOKPUTHE, CIIeBA Ja MPEAOCTaBAT HHPOPMAIUs 32 TOCTUTHATOTO MOKPUTHE 110 HACETICHUE 32
BCAKAa HaI[MOHAJHA MpeXka IMOOTHEeNHO. B elekTpoHHaTa cucreMa 3a OHJIAaiH BBIPOCHULU
MIPUJIOKEHUETO CE€ BH3yallu3Mpa camo 3a MPEANPUATUATA, PUTEKABAIU MPEkKa 32 Ha3eMHO
aHAJIOTOBO/IIM(POBO pagropa3pPbCKBaHE.

Ipunoxenne 3 , Hugopmayus 3a munoseme unmepgeiicu 3a cevp3sane HA KpariHu
eIeKMPOHHU CHLOOWUMETHU YCMPOUCMBA (CbelacHo ui. 273, 8b8 épvska ¢ un. 272, an. 1 om
3EC) 6 cvomeemcmsue ¢ "Vkazanus 3a nyoaukysane Ha unmepghelicume Ha nNPeonpusmusama,
KOUMO npeoocmassim ooOujecmseHu eieKmpoHHU CboOwumennu mpesicu u/uiu ycayeu" na
Komucusma  3a  pecynupame  Ha  cvoOwenusma,  nyOIUKy8awu  HA  aopec:
http://www.crc.bg/files/_bg/Ukazaniya.pdf” ce momsnBa oT mnpeanpusiTusTa, MOCOYHIN B
Paznen A.l. none eana ot ycnyrure, onucanu B T. 1.1.1., 7. 1.1.2., 1. 1.1.3.1, 1. 1.2, 1. 1.3.1.,
1. 1.3.2., T. 1.3.3. 3a0BJDKUTENHO € NOMBJIBAHETO HA BCUYKH I10JIETA OT TAaOIMIIATA.

B ciyuail, ye B eleKTpOHHATa cHcTeMa 3a OHJIAWH BBIPOCHULM MPUIOKEHUETO Ce Mpuiiara
KaTo OTJEJIeH JOKYMEHT (upe3 OyToH ,,Ilpukaun daiin®), To cieasa a chabpika MOANUC HA
MIPEJCTaBIABAILMS U [T€YaT Ha MPEIIPUATHETO.

[punoxenne 4: ,, Cocmosnue u pazgumue Ha mpexcoeama un@pacmpykmypa’ ce TOITbIBa
OT MpennpuaATusATa, NPHUTEkKaBalld COOCTBEHa MpeXa M NPEJOCTaBsIIM IOHE eIHa OT
CIIETHUTE YCIYI'M: MEXIYJIUYHOCTHH ChOOLIMTENHU ycayrd upe3 Homepa ot HHIT —
¢ukcupaHa yciayra 3a riaacoBu cboOuieHus (oOpaszenr Ha ¢opmyisip 02 Ha BBIPOCHHK),
MEXIYIMYHOCTHU CHOOIIUTETHH yciyry upe3 HoMmepa oT HHII — moOuinHa yciyra 3a rinacosu
cbobuieHns (oopazer Ha popmyisip 03), yciyru 3a IpeHoC Ha JaHHU W/WIIK YCIIYTH 32 JOCThIT
1o uHTepHeT (0Opazen Ha Gpopmyisap 04) u ycnyrara ,,TbMHO BiakHO (T. 1.6.2.1. Ha BBITpOC 1
ot Pazmen A.1.).

Bwvnpoc 1 ot Ilpunoxenne 4 ce oTHAacs A0 ONOpHATa Mpe)ka Ha MPENUpHUATHATA, KaTo
BeIipocu [.1. Tun Ha npenochama cpeda ma mpexcama v 1.2. H3nonzeanwu mexwono2uu 6
Mpedicama C€ TIOMBJIBAT OT BCHYKHU MPEANPUATHATA, MPUTESKABANM (UKCHpaHA OIOpHA
Mpexa, a Bbupocu 1.3. Hsnonzeanu npomokoau 3a cueHanruzayus m 1.4. Komymayuonnu
cvopvorcenus (KC) u  6wv3mooichocmu  3a  63auMHO C8bp38aHe Ce€ TONMBJIBAT CaMmMoO OT
MPEANPUATHATA, TPEJOCTABAIIN MEXTYIMYHOCTHH CHOOIIUTENHU YCIYTH 4Ype3 HOMepa OT
HHIT.
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Bwvnpoc 2 ce orHacs A0 Mpexkara 3a J0CThII (a0OHATHA Mpexka) U CE€ MOMNbJIBA OT
MPEeanpUATHITA, MPEIOCTABSAIIM YCIYTH 3a MPEHOC Ha JaHHW W/WIW YCIYrd 3a AOCTBI /10
MHTEPHET U yCIIyrara ,,TbMHO BIAKHO®.

HH(bOpMaL[I/IH 3a yciayrara ,,TbMHO BJIAKHO'* Ce€ ITOIIbJIBA caMO, B CJIIYYauTC, B KOUTO TiA C€
npeaocCTaBsa B paMKUTC Ha €AHO HACCIICHO MACTO.

< Baxno!

IIpu nonbaBane Ha Bwvnpoc 2 B: Konona 1 0T najanio MEHIO €€ MIOCOYBA HACEJIEHOTO MSICTO;
Konona 6 ot mamamo meHto ce n3bupa Buna Ha goctbina — FTTH unu FTTB; Kosona 5 - B
Cllydaii, 4e He TpsOBa Ja mombiBare uHGopMamus B HIKOS OT KoJoHH 5, 6, 7, 8 u 9, Mo
nonwiHeTe "0" (Hyna). Korora 7 OT majamo MEHIO ¢e U30KMpa eIMH OT CJIICTHUTE BapUAHTH 3a
peannzanus Ha Mpexara: Bapuant 1 — peanuzanus ype3 JUpEKTHA ONTHUYHA CBBP3aHOCT
(BapuaHTBT € MPUJIOKUM IPU apXUTEKTypa Ha Mpekara OT BUJAA ,,TOUYKA-TOUKA’, BKI. MPHU
IIPEIOCTABSIHE HA ,,TBMHO BJIAKHO' B €JHO HACEJIEHO MACTO) BapuaHT 2 — peanusauus upes
U3MOJI3BaHe HA TEXHOJOTHS 3a MYJITUIUIEKCUPAaHE upe3 pas3felisiHe M0 Ab/DKMHA Ha BhJIHATA
(Wavelength-Division Multiplexing, WDM) BapuaHTbhT € NPHIOKHM IPU apXUTEKTypa Ha
MpekaTta oT BUIa ,,TOuKa-Touka’), Bapuant 3 — peanu3zaius upe3 NaCUBHU ONTHYHU MPEKHU
(PON, GPON u 1ip.) (BapyaHTBT € NPUJIOKUM IIPU apXUTEKTypa Ha MpexaTa OT BUja ,,TOUKa-
MHOro ToukH’), Bapuant 4 — peanuzanusi uype3 H3MOJI3BaHE Ha AKTUBHO MpPEKOBO
ChOpB)KEHUE (KOMYTAaTOp WM MapLIpyTH3aTop) (BapUAHTBHT € MPUIIOKUM IIPU apXUTEKTypa
Ha MpeXkaTa OT BHJIA ,,TOUKa-MHOT0 TOUKHU’; Koiona 8 ce nmombiiBa HHPOpPMAIIUS 32 BCEKU OT
nocoycHute B Konona 7 BapuaHTH, 0e3 oryieq Ha (HYHKIIMOHATHOCTTA Ha crpagara — oduc,
Xuuiie win kpma; Korora 9 ce mombiBa mHGOpManus 3a BapuaHTd 2, 3 U 4, IOCOYCHU B
Konona 7, xaro ce mocouBar yCTpOWCTBA C OINTHYEH BXOJ 3a CBbp3BaHE HA aOOHATH B
crpaaure (MeIMakoHBEPTOpP, KOMYTAaTOp, CILIUTEP U T.H.)

[Ipennpusitusita, orroBopunu ¢ ,,HE® Ha Benpoca ,,[Ipeanpustiero npurexana a1 cooCTBEHA
Mpexa 3a NpeloCTaBsHe Ha IVIACOBM YCIYTH M/MIIM YCIIYTH 3a IPEHOC Ha JaHHU W/WJIH JOCThII
0 UHTEpPHET?“ B JOMBJIHUTEIHOTO IIOJIE TIOA BBIPOCA MOCOYBAT MPEATNPHUITHETO/
NPEaNpUATHITA, OT KOUTO HaeMaT aDOHAaTHA MPE’ka, 3a Jia PeJI0CTaBAT yCciIyrara.

B cnenumanusupanute GopmMyaspu Ha BBIPOCHUIM MO YCIYTH, C€ ChABPKAT MPHIOKEHHUS,
KOHUTO C€ OTHACAT CaMO [0 NPENNPHUATHATA, KOUTO INONBJIBAT CHOTBETHUS CIECLUAIU3UPAH

bopmyrsip.

< Buumanue!

e Crnen mpUKIIOYBAaHE HA BHBEKJAHE HA JIAHHW B €JCKTPOHHATA CHCTEMa 3a OHJIAIH
BBIIpocHUIM (B TaboBe ,,00ma yacT W CHOTBETHHTE BBIPOCHHIIM), TpsiOBa 1a
MIpEeMHUHETE Ipe3 YyCHellHa Bajlujaalldsg Ha JaHHUTe W Aa reHepupate PDF aiin.
3anumiere To3u ¢aill B JOKaTHA JUPEKTOPUS HAa KOMIIIOTHPA CH, CJIE€J KOETO TO
npuKadere u usnparere upe3 cucremara kbM KPC!

e Bceku ycrnemHo BauIUpaH U U3MPATSH MIPe3 CUCTEMAaTa BBIIPOCHUK aBTOMATHYHO CE
perucTpupa W TMOJy4aBa BXOMSIl HOMEp OT jaenoBogHaTa cuctema Ha KPC.
Bxopsmusat HoMep ce u3mpaiia Ha MOCOYEHHUS OT MPEANPHUATHETO €IEKTPOHEH aIpec
Ha YIIBJIHOMOIIEHOTO Jwuile. B cimyuail, 4e B paMmkute Ha 24 Yaca HE CT€ MOTYUYWIH
BXOJAIl HOMEP OT CHCTeMara, MoJisl, 3aabibkutenHo yeegomere KPC mo
eNeKTPOHHATA TI0IIa Ha ajapec: guestionnaires@crc.bg.
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1. JEOMHUIIUNU U IIOHATHUSA, U3IIOJN3BAHU BbB ®OPMVYJISAPUTE HA
'OAVNIIHU BBITPOCHUILIUA 3A 2025 1.

Ilonsarue

Onucanmne

AOGoHaT/kpacH Imoa3BaTesn

Besixo ¢usuyecko unu I0pUIUYECKO JIULE, KOETO € CTpaHa IO JAOTOBOP C
NpEeIIpHATHE, NPEAOCTABAIIO OOMIECTBEHH CJNEKTPOHHH CHOOLINTEIHH
yeryru. CreBa fa ce cumTa 3a HACHTUYHO Ha "KpacH IOJI3BaTel, CTpaHa
o morosop no wi. 227 ot 3EC". "Kpaen momsBarten" e mon3Barel, KOHTO
HE IPEeNOCTaBsi OOLICCTBEHN EJIEKTPOHHHM CBHOOLIUTEIHU MPEXH HIIH
0OIIECTBEHH eIEKTPOHHH CHOOIIUTEITHH YCIYTH.

Buznec (ciayxebHu) aboHaTH

Busnec aboHaTH ca OPUAWYECKH JIAIA, EAHOJWYHH THPTOBIIH,
TPaXIaHCKH CAPY>KEHHs, HENIPABUTEICTBEHH OpPraHU3aIllMM U OpPraHu Ha
MyONMYHMSL CEKTOP/Ibp’KAaBHOTO YIIpaBJieHHE, KOMTO ca CTpaHa IIo
JIOTOBOp C TIPEINPHATHE, IPEAOCTaBAIO0 OOLIECTBEHH EJIEKTPOHHU
CchOOImUTENHN yciuyrd. buszHec aOoHaTHTE W3MON3BAT EJIEKTPOHHU
CHOOIINTEIHN YCIYI'M OCHOBHO 32 OCBIIECTBSBAaHE Ha WKOHOMHYECKATa
uM neiHocT. bu3Hec aboHaTuTe ca KpaifHu 1MoJi3BaTes I Ha AajieHa yciyra.

Burctpuiim nocten

VYcmyra 3a IIMPOKOJNEHTOB JOCTBII Ha €1pO, KOSITO CE€ ChCTOH B
NpefoCTaBsiHE Ha BpbB3KAa [0 TOMEUICHUs Ha KpaiHMS IOJ3BaTell,
HE3aBHCHMO [alil € W3TpaZicHa uYpe3 yCyKaHa MeTajHa JABOWKa WU
ONTHYHO BIIAKHO, W YCIIyra 3a MPEeHOC Ha TpaduK IO ompenencH Opoi
TOYKM Ha IIpeAaBaHe Ha Tpaduka (TOUKM 3a JOCTBI). T mpeanara
BB3MOXKHOCT Ha AJITCPHATHBHUTE ONEPaTOpH Aa AU(EepeHIupaT CBOHUTE
YCIYyTH OT TE3M Ha HCTOPUYECKOTO NPENNPHUSITHE IIOCPEICTBOM
J00aBSIHETO HAa HOBHM YCIYTM MM 4Ype3 IMpoMSHa Ha TEXHUYECKHUTE
XapaKTepUCTUKU Ha CHIUTE.

BzaumHo cBbp3BaHe

Crneunduuna ¢popma Ha JOCTBII, KOSTO Ce MpHara MeXAy ONepaTopuTe
Ha OOIIECTBEHH MPEXH 4Ype3 PU3NYECKOTO U JOTUUECKOTO CBHP3BaHE Ha
0O0IIECTBEHH €NIEKTPOHHU ChOOIUTEIHN MPEXKH, U3MOJI3BAHH OT €IHO WU
OT pa3NMyYHU NPEANPUITHS, 32 J1a ce JaJie Bb3MOXKHOCT Ha TMOJI3BATEIUTE
Ha €IHO NPENpUATHE J1a Pa3MEHAT ChOOIICHHMS C MMOJI3BaTeIN Ha CHIIOTO
WM APYro TNPEOUpHsATHE WM Ja IOJy4aT HOCTBI JIO0 YCIYTH,
NPEJOCTaBsIHA OT JPYro TNpPEANpHUsTHe, KOrato TaKHBa YCIYTH cCe
NPEJOCTABST OT YYaCTBAIUTE CTPAHHU WM OT APYTH CTPaHH, KOUTO MMAT
JOCTBIT 10 MpeXKaTa.

Buneo no nopruka (Video On
Demand, VOD)

chyra, NnpeacTaBjsgBalla IMPEAOCTAaBAHCTO Ha OIPCACICHa Iporpama,
(I)I/IJ'IM, npeaaBaHe v Ap. B OIPEACICHO OT OJI3BATCISI BPEME.

Bropuuno npenocrassiHe Ha
HOMEpa

JledHOCT, TpM KOSNTO TPENNPHUITHETO, MONYYHIIO pa3penieHue 3a
IIBPBUYHO TOJ3BaHE Ha HOMepa OT HarmoHamHHS HOMEpalMOHEeH IUIaH,
MpPeoCTaBsl 4YacT OT TIX CBIVIACHO M3HCKBaHMATA HAa HOpMaTHBHATa
ypenda u coOCTBEHATa CH HOMEPAIMOHHA MOJIUTHKA.

I'enepupane (ycmyra 1o B3aMHO
CBBP3BaHE)

IIpeHoc Ha MOBHKBaHE, M3XOIAIIO OT KpailHa TOYka Ha MpekaTa Ha
NpEeANpPUsITHETO Ha BHKAIIUS I0JI3BaTe] Ipe3 HH(pacTpyKTypara Ha
CBIIOTO TPEANpPHITHE JO TOYKA HAa B3aUMHO CBBP3BaHE, KBICTO
MTOBUKBAHETO CE MPEXBBPIISI B MpeXka Ha APYro MPEATIPHATHE 32 TPAH3HUT
W/WIIA TEPMHUHUPAHE.

I'eorpadcku HOMeEp

HOMep oT HaIII/IOHaJ'[HI/ISI HOMCpAMOHCH IlJIaH, 4YaCT OT L[I/I(I)pI/ITe Ha
KOWTO HMMaT I‘GOFpa(l)CKO 3HAUCHUC, U3IOJ3BAHO 3a MapLIpyTU3alys Ha
IIOBUKBaHUATA KbM (l)I/ISI/I‘-IGCKOTO MECTOIIOJIOKCHHUE Ha Kpai/iHaTa TOYKa
Ha MpexKara.

JoManrau aboHaTH

Ou3MUecKH JINIA/JOMAaKWHCTBA, KOMTO Ca CTpaHa MO JOTOBOp C
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ITonsTne

Onucanue

TPEINpHUSITHE, TPEIOCTABAMIO OOIIECTBEHN EIEKTPOHHU CHOOIIUTEIHN
yermyru. Jlomanrau aboHAaTH ca KpaifHU MOJI3BAaTeH Ha JJaJieHa yCIIyra.

Joctb Ha npebHO

OCI/IprHBaHe Ha CBBP3BAHC KbM O6IH€CTBeHa CJICKTPOHHA C’I)O6IHI/ITCJ'IH3
MpEiKa Ha KpaﬁHI/I MoJja3BaTeini C HeJ H3MO0JA3BaHC Ha CJICKTPOHHU
C’BO6IIII/IT6J'IHI/I ycCiayru, npeaocTtaBdHu OT OIICpaTopa Ha MpekKaTa HIH
JOCTaBYMK Ha yCIIyT'H.

HocTbn Ha enpo

[MpenocraBsiHe HAa CHOPHKEHUS WM YCIYTH Ha JIPYro MPEANpUsSTHE TpU
OTIpEeJIeTIeH! YCJIOBHUS, Ha M3KJIFOUUTENIHA MM HEU3KIIIOYUTEIIHA OCHOBA, C
e TIPEJOCTAaBSHE Ha EJIEKTPOHHH CHOOLIMTENHH YCIYTH, BKJIIOYUTEITHO
KOraTo T€ ce H3IOoJ3BaT 3a IPENOCTaBsIHE Ha YCIyrM Ha
WHPOPMAIMOHHOTO OOIIECTBO WM YCAYTH 3a pasNpOoCTpaHCHHWE Ha
paIvo- WM TEIEBH3HOHHO ChIbpKaHWe. ToBa BKIIOYBA IOCTBI MO
MPEKOBH €JIEMEHTH W NPWISKAIIU CHOPHKCHUS, KOHTO MOXe [Ia
BKJIIOYBA CBBP3BaHE Ha OOOpyIBaHE IO JKMYECH WIM O€3KUYCH HAYUH
(BKJIIOUMTEITHO TOCTHI 10 a0OHATHATA JIMHMS U JI0 ChOPBKEHHS U YCIIYTH,
HEOOXOJMMH 3a TPENOCTaBSHE Ha YCIYI'M IIOCPEICTBOM aboHaTHarta
JIMHUS); JOCTBI A0 (u3MYecKa HMHPPACTPYKTYpa, BKIIOUHTEITHO CrPajH,
KaHalli ¥ MadyTd; JOCTBII JIO CBHOTBETHUTE IIPOTPaMHHU CHUCTEMH,
BKJIFOUMTEIIHO CHCTEMH 32 OIEepaTuBHAa MOJJIPBHKKA; JOCTBII 10
nH(pOpMALMOHHK CHCTEMH WK 0a3 JaHHM 3a MPEABAPHUTEIHO MOJIaBaHe
Ha 3asBKH, IPEIOCTaBsHE, ITOJaBaHe HA 3asBKH, NMOINPHKKA, PEMOHT H
TaKcyBaHe; IOCTBII 0 CUCTEMH 32 TPaHCIHpaHe Ha HOMepa WM CHCTEMH
ChC ChIIaTa (YHKIUOHATHOCT; JOCTHII A0 HUKCUPAHU U MOOHIIHU MPEXH,
BKJIIOYUTEHO 32 OCBIICCTBSBAHE HA POYMHHT; JDOCTBI IO CHCTEMH 3a
YCIOBEH [IOCTBII 3a LM(PPOBH TENCBU3MOHHH YCIYTH; IOCTBII MO
BUPTYaITHH MPEIKOBH YCITYTH.

EsexTpoHHa chOOMINTEIHA MpeKa

CBBKYITHOCT OT NPEHOCHU CHCTEMH, HE3aBUCUMO Jald ca 0a3upaHH Ha
MOCTOSIHHA MH(PACTPYKTypa WM Ha LEHTPAIM3UpaH aJMHHUCTPATHBEH
KalaluuTeT, U KOraro € MPHJI0XKHUMO, O0OpyJBaHE 3a KOMYTAllMs WU
MapuIpyTU3alMs U JIPYTHd PECYPCH, BKIIOYMTETHO HEAKTHBHU MPEKOBU
€JICMEHTH, KOUTO TIIO3BOJIBAT MPEHOC HAa CUTHAIH IOCPEICTBOM
MPOBOJIHUILIM, PATUOBBIHM, ONTHYHHU MIM JPYTH €JIEKTPOMAarHUTHU
CIIOCOOH, BKJIIOYUTEIHO CI'BTHUKOBH MPEXH, GUKCHpaHHU (C KOMYTalus
Ha KaHaJIM U C TIaKeTHAa KOMYTAIMs, BKIFOUYMTEIIHO HHTEPHET) U MOOHIHH
MPEKH, eIECKTPOIPOBOIAHY CHCTEMH, JOKOJIKOTO CE M3IMOJI3BAT 3a MPEHOC
Ha CHTHQJIM, MPEXH, U3MOJI3BaHH 3a PAaUO- U  TEIECBH3HOHHO
pasnpbcKkBaHe, M KaOeNHH MPEXH 32 PA3NpPOCTpaHEHHE Ha paguo- U
TENICBU3MOHHK MPOrpaMH, HE3aBUCUMO OT BHJa Ha NpeHacsHarta
HHpOpPMALIHS.

EnexTpoHHa chOOIIUTENHA yCIyTa

VYcnyra, o0udaifHO MpeocTaBsHa O Bb3ME3JICH HAUMH 4Ype3 eJIeKTPOHHU
CHOOLIUTETTHH MPEXH, KOATO BKIIIOYBA CICTHUTE BHIOBE YCIYI'H: yCIyra
3a JOCTBI J0 HWHTEPHET; MEXIYJIWYHOCTHA CHOOLIMTENHA yClIyra H
YCIYTH, ChCTOAIIM CE M3I[UI0 WIN IVIABHO OT MPEHOC Ha CUTHAIH, KaTo
IpeaBaTeTHN YCIyTH, M3MOI3BaHM 32 IPEAOCTaBsIHE Ha YCIYrH OT THUIA
MallliHa-MallliHa M 32 pasnpbckBaHe. EnexkTpoHHaTa ChoOIMMTENHA
yciayra HE BKIIOYBA YCIYTUTE, OCHTYpSBAIlM WINM YHPaKHIBALIH
PENaKTOPCKU KOHTPOJ BBPXY CHIbPAKAHUETO, MPEJABAHO IIOCPEICTBOM
€JIEKTPOHHH CHOOIINTEITHN MPEXKH U YCIYTH.

N360p Ha omeparop

VYecyra, KoATO aBa Bb3MOXKHOCT, IIOCPEJICTBOM M30MpaHe Ha KO MJIHM Ha
abOHAMEHTHa OCHOBA, KpaeH IMOJI3BaTell Ha yCIIyra 3a IJIacOBH ChOOIICHNUS
Ha eJIHO NpEANpHATHE Jla n30epe 3a HAKOM OT CBOMTE IOBUKBAHUS JPYTrO
HOpenpUsiTHE.

MuBecTunynu

WHBecTuiMu ca pa3sxogu BbB Bpb3Ka C W3BBPLIBAHE HA ACHHOCTH IO
npugoOuBaHe M OOHOBSBaHE HA  JABITOTPaWHHM  MAaTEpHANHH,
HEeMaTepHaJdHH ¥ (UHAHCOBH aKTHBH, KOHTO C€ HANpaBeHH OT
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NPEANpPUSATHETO BBB BpPB3Ka C AEHHOCTTA My IO MPEAOCTaBsiHE Ha
CJICKTPOHHH CBHOOLIMTENTHM MpPEXH WHIM yCIyrn (BKJIIOYHUTEIIHO
(uKkcupanu, MOOWIHM M HMHTEPHET YCIYyTH, KakTO W NpeJaBaHe Ha
TEJICBU3MOHHU CHUTHANN). JIBJITOTpaiiHUTE akTHBU TpsiOBa Ja BKIIOYBAT
MaTepHaJIHU aKTUBU KaTO CTPaJy U MPEXHU U HeMaTepuaIHU aKTUBH, KaTo
HarpuMep KOMITIOTBPEH co(pTyep W MHTENEeKTyalHa cOOCTBEHOCT,
JIBITOCPOYHM (MHAHCOBM MHCTPYMEHTH M ApyrH. He ce Bimousar
pa3xoly 3a U3JaBaHE Ha pa3pelleHus U noia3eane Ha Homepa o HHII nam
PaIrovecTOTEH CHEKTBP.

MHrepHeT cBBp3aHOCT

,JYIHTEpHET CBBLP3aHOCT BBP3aHOCT Ha MPEXKATa HA MPEIIPUATHET
HMHTepHET CBBP3aHOCT” € CBBP3aHOCT Ha MpeKaTa Ha IIpe €To C
JPYTH MPEXKH, Ype3 KOUTO MOJI3BATEINTE Ha MPEAIPHUITHETO UMAT JOCThIT
JI0 TJI00aIHaTa MHTEPHET MPEeXa i HEHHUTE PECYPCH.

HuTepodeiic

EIICKTpI/I‘-ICCKa, CJIEKTPOHHA, CJIEKTPOMAarHuTHa WIKX ONTHUYHA CHCTEMA,
BKJIIOYBalia HWJIH HEC cocpTyep, KOATO aaBa BB3MOXHOCT 3a B3aMMHa
CBBP3aHOCT WJIN 00MEH Ha CUTHAIH MCKIAY CHOPBIKCHUA, CBbP3aHU YPE3
HCTO, ITPU Cl1a3BaHC Ha CbOTBCTHUTC TCXHUYCCKHU cneumbnxaum/l.

Kpaiina Touka Ha eeKTpOHHATa
cpobuurenHa mpexa (KTM)

®dusnueckaTa TOUKa, B KOSITO KPaWHUAT MOJI3BATEN MOJyyaBa AOCTBI 0
o0lecTBEHa €IeKTPOHHA CHOOIIUTENHA MpEeXa U KOATO, KOTaTO MPEKHUTE
BKJIIOYBAT KOMYTalWsl WJIM MapuUIpyTH3alus, ce WAeHTUGHIUpa C
OTIpeJIeJIeH MPEXOB aJIpec, KOWTO MOXe Ja ObJe CBbP3aH C HOMEp WU
HMe Ha KpaeH I0J13BaTell.

Kontparentu

OO6m; Opoil OTHENHU MPEANPUATHs, HE3aBHCHMO OT Opos JeHCTBAaIH
JIOTOBOPH, CKJIFOUEHH ¢ Tax. Korato ¢ eHO ¢ IpeanpusTHe ca CKIIUeHU
HSIKOJIKO JIOrOBOpa, 3a LENUTE Ha BBHIPOCHUKA Ce MpUEMa, Y€ € CIHuH
KOHTpPAreHT.

JIuaum ox HaeM

EJ'IGKTPOHHI/I CLO6H.[I/IT€J'IHI/I CbOPBIKCHUA, YPE3 KOUTO CC OCUrypsaBa
MMpO3pavCH MPEHOCCH KalallUuTCT MCEKAY KpaﬁHPI TOYKH Ha CJICKTPOHHATA
C’BO6H.II/IT6J'IH3 MpceiKa 6e3 KOMyTalug II0 3adBKa - KOMYTAMOHHH
Q)YHKL[I/II/I, KOUTO TMOJI3BBATCIAAT MOXKCEC Jda KOHTPOJIMpa KATO YacT OT
NpeaAOCTABAHCTO HA JIMHUWUTE 11O HACM.

Jlunuu nox HaeM Ha IpeOHO

JluHuK, npenocTaBeHM MMOJ HAeM Ha KpaillHM MoOJ3BaTend, KOUTO HE
OCBIIECTBSABAT OOIIECTBEHH CJICKTPOHHHU ChOOIICHHS.

JIvHuu nox Haem Ha eApo

HI/IHI/II/I, NpeaoCTaBdH 110 HAEM OT MNPCANPUATUETO, MOMbJIBALIO
BBIIPOCHUKA, HA TIPEANIPUATHSA, IIPECAOCTABALIN CIICKTPOHHU C'I)O6IIII/ITGJ'IHI/I
YCIyru, € HCI U3TpaXJaHEC Ha TCXHUTC MPEKH WK IPEAOCTABAHEC Ha
JIMHUU 110 HAaCM Ha KpaﬁHH TI0JI3BATCIIN.

MextyHapoiHa JTMHUS 101 HAeM
Ha IpebHO

JIvHus, Ha KOATO eHaTa KpailHa TOYKa € Ha TepuTopusita Ha bbiarapus, a
Jipyrata € U3BbH Hesl M € IPeJOCTaBeHa M0l HAeM Ha KpailHU MOJI3BaTeNH,
KOHUTO HE OCBHIIECTBSIBAT OOIIECTBCHH SIICKTPOHHH CHOOIICHHSI.

MesxyHapoIHA TUHHS TI0]] HAeM
Ha e/Ipo

.HI/IHI/IX, Ha KOATO €JHaTa KpaﬁHa TOYKa € Ha TCPUTOPUATA HA El,nraplm, a
Apyrata € HU3BbH HCd W € MNPCAOCTABCHA 110 HAEM Ha MNPEANPUATHA,
MMpeaoCTaBAIIN CICKTPOHHU CT:O6IIII/ITCJ'IHI/I yCiayru, € 1eil u3rpaxjiaHe Ha
TEXHUTC MPEKHU WJIM HNPEAOCTAaBsIHEC Ha JIMHUU 110 HACM Ha Kpaf[HH
I10JI3BATCIIN.

Mperxa 3a JOCTBII OT CIIE/BAIIO
nokonexne (NGA)

Mpexu 3a gocTbn, nonspamu ciuennute texHoioruu: FTTH, FTTB,
FTTC/FTTN, Cable DOCSIS 3.0 u no-Bucoka, VDSL).

HaIII/IOHaIIHa JIMHHUA 110 HaCM

.HI/IHI/IH, Ha KOATO U IBETC KpaﬁHH TOYKH Ca Ha TCPUTOPUATA HA CTpaHaTa.
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Hereorpadcku HoMep

Homep ot Hamumonamxauss HoMepanMoHeH IIaH, KOWTO He € reorpadcku
HOMeEp KaTro HOMepa 3a MOOWJIHM YCIIYTH, YCIyTd ¢ Oe3IUIaTeH JOCTHII U
YCIIYTH ¢ 100aBeHa CTOMHOCT.

Heo6Bbp3an qocThil 10 ab0HATHA
JIMHUS

OcurypsiBaHe Ha CaMOCTOSITETHO WM ChBMECTHO IMOJI3BaHE HA JOCTHII 10
aboHaTHATa JIMHUA, O€3 TOBA Jla BOJIH JO IPOMSHA B COOCTBEHOCTTA Ha
aboHaTHATa IUHHUS.

HHII

Hammonanen HOMCPAIMOHECH IIaH

Oo01iecTBeH TeneoH

OOIIIeCTBEHO MOCTHIICH TENC(POHCH amapat, 3a H3IOJI3BAHETO HAa KOWTO
CpelcTBaTa 3a IUIAIlaHe MOraT Jia ca MOHETH W/WIIM KPCAUTHH/ICOUTHU
KapTH, W/WIK TPCABAPUTEIHO IUIATCHU KapTH, BKIIOYHUTEIHO KapTH,
M3IOJI3BaHU Upe3 HaOMpaHe Ha KOJIOBE.

OO1ecTBeHa eNeKTpOHHA
CHOOIIUTETHA Mpexa

EnexTpoHHa choOmMTENTHA MpeXa, U3IOJI3BaHA M3ILSUIO0 MM OCHOBHO 32
NpeoCTaBsiHE Ha OOIIECTBEHU EIEKTPOHHH ChOOIIUTEIHHU YCIyTH, KOUTO
MO3BOJISIBAT IIPEHOC Ha MH(OpMaLUs MEXY KpailHH TOUKU Ha Mpexara.

ITakerna ycnyra

3a uenure Ha FOAWIIHUTE BBIPOCHULIM, MOHSATUETO "NMAKETHU yciyru" e
JneuHMpaHO KaTO TBPrOBCKM OQepTH, MNpeajiaraHd Bb3 OCHOBa Ha
a0OHAMEHTCH WM MPEIIUIATCH IUIaH, BKJIIOYBAINM [[BC WM TOBEYE OT
cneguute yenyru: (1) @uxcupaH HIMPOKOICHTOB JOCTHII A0 HHTEPHET, (2)
dukcupana riacosa yciayra, (3) Mobuina riacosa ycnyra, (4) MobuieH
IIMPOKOJIGHTOB J0OCTBI 10 wuHTepHeT Hu (5) Ilmarena TeneBu3us.
OtnmenHATEe yCIyrH, (GOPMHpAIN MAKeTHA YCIIyTa, ce Mpeiarar B eIHa
odepTa ¢ o0ma meHa u eqHa (pakTypa 3a BCHUKH BKIFOUCHH YCIYTH U CE
MPEIOCTABIT IPHU yCIOBHSA, KOUTO HE MOTraT Ja OBJaT MOCTUTHATH 4Ype3
KOMOWHHpaHe Ha CaMOCTOSATEIHO MpeIiaraHd yciuyrd. B '"makeTHure
ycrmyra', Bb3 CHOBA Ha MPEIIUIATeH IUIaH, CE BKIIOYBAT BCHUKH YHUKATHA
SIM kapTty, akTUBHU KbM 31 eKeMBpHU Ha ChOTBETHATA TOAMHA, OT KOUTO
€ OCBIIECTBCHO U3XO/ISII0/BXOIAIIO TIOBUKBAHE UM € U3IPATCH/TIOTyYeH
SMS/MMS, unu € OChIIECTBEH AOCTHII 10 MHTEPHET MOHE BEAHBK MpE3
nmocieaHuTe 3 Mecela.

Bcesiko (bI/I3I/I‘IeCKO JIMae - €AHOJIMYCH THProBel, WU IOPpUANYCCKO JIHIEC,

[Mpenmpusitre KOETO OCBIIECTBSIBA €JIEKTPOHHU CHOOIICHHUS TPU YCJIOBHATAa Ha 3aKOHA
3a eNIEKTPOHHUTE CHhOOIIECHHUSI.
HpeHoc Hpe;[aBaHe n TPpUEMAHC Ha CUTHAJIM MEXAY ABE TOYKM Ha €aHa

CJICKTPOHHA CHOOIINUTEITHA MpeExKa.

H”prI/I‘IHO IpeaoCTaBAHE 3a
IOJI3BaHC Ha HOMEpa U a/ipeCu

JlefiHOCT, OCBIIleCTBsIBaHA OT KOMHUCHSATA, 110 U3/1aBaHe Ha pa3pelleHne Ha
NpeANpUsITHE 32 TI0J3BaHE HAa HOMEPAIMOHHH PECypcH, KaTo My JaBa
NpaBO Ja TH IIOJ3BAaT 3a COOCTBEHW HYXIM M 3a NPENOCTaBsHE HA
€JIEKTPOHHH CHOOIIUTEIHN YCIYTH.

Poymusr

VYenyra B MOOMIIHA MpeXka, KOSTO IMO3BOJISABA M3IMOJ3BaHE OT KpaeH
MON3BaTeNl - CTpaHa IO JIOTOBOP C TMPENNpPUATHE, MPEIOCTaBSIIO
OOIIIECTBECHH CIICKTPOHHH CBHOOIIMTENIHN YCIYyTH 4Ype3 OOIIECTBEHU
CICKTPOHHU MOGI/IJ'IHI/I MpPEXHU, Ha NpEAIaraHuTE OT MNPEANPUATHETO
OCHOBHH YCIIYT'HM, KAKTO U B 3aBUCUMOCT OT TEXHUYECKUTEC BB3MOKHOCTHU
BCUYKHU WK YaCT OT JOMBJIHUTCIIHUTEC YCIIYId U PCKHUMU HAa ITIOBUKBAHE B
MpPEXH Ha JIPYro MPEANPHUITHE, IPEIOCTABSIO OOIMECTBEHU €IEKTPOHHU
CHOOIIUTETTHN YCIYTH Upe3 OOIIeCTBEHN EJIEKTPOHHN MOOMITHI MPEXKH.
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CrpaBo4HHU yCIyTH

EnexTpoHHM CHOOLIWTENHM YCIyTH, MJaBalll BB3MOXKHOCT Ha KpaeH
MOJ3BaTeNl Ja TMOoydd Teie)OHEeH HoMep M Jpyra HH(OpMAIus [0
MOJIA/ICHU JaHHU 32 WHIMBHIYaTH3alUs - UME, a KOraTo ¢ Heo0X0auMo —
ajpec.

CrangapTuszupanu uHTepdeicu u
MPOTOKOJIU

HHTep(l)eﬁCH U TPOTOKOJIU, 3a KOUTO TEXHUYCCKUTC HU3UCKBAHHUA Ca
OIpPCACIICHU B CTaHApTH, CHeHI/I(l)I/IKaIII/II/I 1 OperopbKU Ha eBpOHeﬁCKH u
MCKAYHApOAHU CTAaHAAPTU3alIUOHHN OpraHnu3alnuu.

CBBMECTHO pa3mnoiarane
(xomokupane)

[IpenocraBsiHe Ha (U3NYECKO MPOCTPAHCTBO U TEXHHYECKH CpPENCTBa,
HEOOXOIMMH 3a pasllojiaraHe U CBBP3BAaHE Ha CHOTBETHOTO 00OpyIBaHE
3a IpefoCTaBsHe Ha yCIyraTa Ha IpYroTo NpearpusITHe.

Tepmunupane (yciayra 1o B3auMHO
CBBp3BaHE)

Ycmyra Ha eapo 3a NMPEHOC Ha BXOIINO MOBHKBAaHE KbM HOMEpPA OT
HalMOHAJTHHSL HOMEPAIMOHEH IIaH OT TOYKaTa Ha B3aUMHO CBBP3BaHE HA
MPENpUSATHETO Ha MoJIydaTells Ha MOBUKBAHETO 10 KpaifHaTa Toykarta B
Mpexkarta, KbJIeTO Ce HaMHpa M0JIy4aTessIT Ha TOBUKBAHETO.

Touxa Ha B3aMMHO CBbpP3BaHE

du3nuecka W/WIK JIOTMYecKa TOuka (IpaHMIla), B KOSITO Mpexara Ha
€THOTO MPEANPHUSITHE CE€ CBHP3Ba KbM MpeKaTa Ha APYTroTo.

Tpan3uT (yciayra no B3aMMHO
CBBP3BaHE)

VYcnyra Ha eIpo 3a IPEHOC Ha MOBUKBAHUSA MEXIY JBE TOUKHM HA B3aHMHO
CBBP3BaHE Ha COOCTBEHATa Mpeka Ha €IHO NMpEeINpUsATHE C MPEXUTE Ha
JIPYTU TIPEANPUATHS.

VYcenyra ¢ nobaBeHa CTORHOCT

Vcnyra, 3a KOATO IOJ3BATC/IAT 3alljlallla Ha MpCANpUATHCTO I€Ha 3a
IMOJ3BaHE€ Ha CHOTBETHATa CJICKTPOHHA C’bO6HII/ITeJ'IHa yciayra, B KOATO €
BKJIIOUCHA U I€HATa 3a CbAbpiKaHUEC.

YCJ'Iyl"I/I 3a CIICIITHHU ITOBUKBAaHUA

CriemrHO TOBWKBaHE € TIOBMKBaHE, IMOJMYYCHO UYPe3 MEXITyTUIHOCTHU
CHOOIUTETTHH YCITYTH MEXIY KpacH IOJI3BaTel M IEHTHP 3a MpHEeMaHe
Ha CITCIIHU TIOBUKBAHUS C eI J]a Ce TIOMCKA M MOIYYH HEOTIOKHA TTOMOII]
oT ciayxOute 3a cremHo pearupaHe. CIICIIHUTE MOBUKBAHUS BKJIIOYBAT
HE caMO YCIIyTUTE 3a IIaCOBH CHOOLICHHUS, HO M TEKCTOBUTE CHOOIICHUS,
BUICO WJIM JPYTH BUIOBE CHOOIICHIUS.

VYcnyru Ha gpebHO

VYenyru, mpeaocTaBsiHU OT TPENNpHUSITHE, OCBHIIESCTBIBAIIO EJIEKTPOHHU
CHOOIIEHN, Ha KpaifH! TOI3BaTeH (IoMalrHu 1 6u3Hec aboHaATH).

Ycnyru Ha enpo

Ycenyry, MpeaocTaBsiHA OT AAJICHO NPENNpHsITHE Ha APYTU MPEIpHATHS,
MPE/IOCTABSIIIH SJICKTPOHHH CHOOIICHHSI.

®dukcupana riacosa
yciyra/yciyra 3a TIacoBH

(DI/IKCI/IpaHa yciyra 3a TJIaCOBU C’bO6H.I€HI/I$I € Yyciayra 3a TIJlaCOBHU
C’bO6H.I€HI/I$I C OIpCACJICHO KAa4Y€CTBO, MPEAOCTaBsIHA MCKIAY (1)I/IKCI/IpaHI/I

ChOOIIeHNA KpalfHM TOYKH Ha OOIIeCTBeHA eJIEKTPOHHA ChOOIIUTEIHA MPEXKa.
KonBepreHnTHa yciyra 3a NMpeocTaBsHe Ha MYJITHMEIUHHO ChIIbp)KaHHE
(Buaeo, ayamo, NaHHW W/WIM WHTEPAKTUBHU IIPUIOKEHHS) HAa KpalHU

IPTV noJi3BaTeNy upe3 miatdopma, Gasupana Ha uHTepHET npotokon (IP) c
rapaHTHPaHO KadeCTBO, B T.4. TEJICBU3UOHHA YCIyTa, MPEIOCTaBeHA Ype3
coOcTBeHa (pUKCHpaHa WIX MOOHMIIHA HHTEPHET CBBP3aHOCT.

ISDN [udpoBa Mpeka 3a UHTETPUPAHH YCITYTH.

ISDN BRA ISDN nmHMSA 32 eqUHAYEH JOCTHII ¢ [Ba B xanana n enun D kanai.
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ISDN PRA

ISDN nuHus 3a eqUHWYEH JOCTHII ¢ TpuaeceT B kaHana u enuH D kaHai.

Pay-per-View (PPV)

Veiyra, mo3BoisiBaIia Aa ce riiefa OnpeeeHo CIOPTHO chOuTHe, QUM
WIM CIelMaJHa Iporpama, Karo IpelJaBaHusATa Cc€  HM3JIbYBar
€IHOBPEMEHHO 33 BCHYKH, KOUTO ca IUIATHIN IPEIBAPUTEIHO.

VolP

VYemyrata VOIP Ha npebno e riacosa IP ycmyra, mpu kKosTo ce naBa Ha
KpaifHUs TOJI3BaTeNl BH3MOXKHOCT [1a OCBHINECTBSIBA BPB3Ka C HOMEpa OT
HAIMOHAJIHM HJIM MEXIYHapOAHM HOMEpAlMOHHH IUIAHOBE. Yciyrara
VoIP Ha eapo mpenctaBimsBa NpPEeHOC Ha TJIACOB TpadhuK MeEXIy
OIIepaTopH.
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