HAPEJBA Ne S OT 13 AEKEMBPH 2007 I'. 3A YCJIOBUATA U PEJIA 3A
MN3JABAHE HA TEJTJE®@OHHMU YKA3SATEJIN, BKIIIOYUTEJIHO PABOTATA C
BA3SBUTE JAHHU, TAXHOTO ITPEXBBPJIAHE U IIOJI3BAHE, KAKTO U 3A
IMPEJOCTABAHE HA TEJIE®@OHHU CITPABOYHHU YCIYI'N

H3z0a0ena om Jvpoicasnama acenyus 3a UHGOPMayuoHHU MeXHOI02UU U
CboOUeHUs.

O6wn. J[B. 6p.1 om 4 Anyapu 20082., uszm. /[B. 6p.38 om 21 Maii 2010z., usm. u
oon. /IB. op.24 om 12 Mapm 2013..

I'maBa mbpBa.
OBHIA IMOJIOXKEHUA

Un. 1. C Ta3u Hapenba ce ompenensT YCIOBUATa U peAbT 3a H3JaBaHe Ha Tele(OoHHU
yKa3ared, BKIIOYUTEITHO paboTrara ¢ 0asWTe JaHHH, TIXHOTO MPEXBBPISIHE W IMOJI3BaHE, KAKTO W 3a
MpenocTaBsiHe Ha TeJde(OHHU CIIPABOYHH YCIIYTH.

Un. 2. CrOupaneTo, 00paboTKaTa U MPEIOCTABIHETO Ha JAHHHUTE, HEOOXOIUMU 3a M3IaBaHE HA
Tene()OHHH yKa3aTelld U MPE0CTaBsiHe Ha Tele(OHHU CIIPABOYHU YCIIYTH, CE U3BBPIIBA B ChOTBETCTBHE
C U3UCKBAHHATA 34 3alllUTa HA JAHHUTC HaA JIMlaTa, MpECABHUICHU B 3akoHa 3a CJICKTPOHHUTC C'bO6IJ_[CHI/ISI
1 3aKoHa 3a 3al|Ta Ha JINIHUTE JaHHH.

U 3. (M3m. - JIB, Op. 24 or 2013 r.) Ilpeanpusrusirta, 3aJIbDKCHH Ja IPEIOCTABIT
yHUBepcaiiHa yciyra mo wi. 182, an. 2, T. 4 u 5 or 3akoHa 3a €IEeKTPOHHUTE CHOOIIECHHUS, CIIa3BaT
MIPHUHIIAIIA HA PAaBHOTIOCTABEHOCT NpH padoTa ¢ nH(OpMAIUATA, MPEAOCTABEHA OT APYTU MPEIIPUSITHUS.

Yn. 4. Ilpeanpustusata, KOMTO MPEIOCTABIAT OOMIECTBEHH Tele()OHHH YCIAYTH, Ca IIBKHU
MIPEIBAPUTEITHO U O€3BB3ME3THO a HH(POpMHUpAT aOOHATUTE CH 3a:

1. npeaHa3HaueHUETO HA TeaehOHHUS yKa3aTel,

2. Bb3MOXHOCTTA U YCJIOBUATA, IIPU KOUTO B HECTO MOTaT Ja 6’bI[aT BKJIIFOUCHHN TEXHUTC NAaHHU
[IPH U3PHYHO ChITIACHE;

3. o0crosTencTBOTO, Ye MH(pOpMAIHMsITa, BKIIOYCHA B TeleOHHHs yKas3aren, ce Moj3Ba 3a
npefoCcTaBsiHe Ha TeJaehOHHA CIIPaBOYHA YCIIyTa;

4, BCiAKa BB3MOXHOCT HOTpe6I/ITeHI/I Ja OTKPHUAT UMC WJIM HAMMCHOBAHUC MU aJIp€C Ha aGOHaTI/ITe
caMO Bb3 OCHOBa Ha TelepOHEH HOMep, upe3 (QYHKIMHTE 3a ThPCEHE MPH Teae(POHHH yKazaTelu B
eJeKTpoHHA Gopma;

5. 00CTOATENICTBOTO, Y€ BIOCIACACTBHE JaHHHUTE MM MOTAaT Ja ObJarT MPeaoCTaBSHU Ha APYTH
NPEANPUATHS, U3TOTBAIIM TeJIe(HOHHN yKa3aTeIN WK MPEIOCTABSIIHN TeJIe(OHHH CIIPABOYHH YCIIyTH.

I'naBa BTOpA.
YCJIOBUA U PEJI 3A U3TIABAHE HA TEJIE®@OHHHU YKA3ATEJIN U JOCTBII 10
EJIEKTPOHHHU TEJIE®@OHHHU YKA3ATEJIN



Un. 5. Tlpeanpusitusita, MpeIoCTaBANIN OOMIECTBEHU €IIEKTPOHHU CHOOIIUTETHA yCITyTH, UMaT
MpaBoO /a U3JaBaT M aKTyalu3upar Tele(oHEH ykaszarea B IeyaTHa W/WIKM elIeKTpoHHA ¢dopMma MpU
Cra3BaHe U3MCKBAHUATA MO Ta3W Hapenoa.

Ui 6. (U3m. - [IB, 6p. 38 ot 2010 1., u3m. - JIB, 6p. 24 ot 2013 r.) [Ipeanpusitusita, KOUTO ca
3aIbJDKCHH JIa TIPEJIOCTABAT YHUBEpCcaaHata yciyra mo wi. 182, an. 2, 1. 4 or 3akoHa 3a eJICKTPOHHHUTE
ChOOIIICHUs, W3/JaBaT TOHE eIuH Tele(OHeH yKaszarel B IledyaTHAa W/HWIM EJICKTPOHHA Qopma.
[Ipennpusitusta OTHPaBIT MOTHBHpPAHO HCKaHe g0 Komucusita 3a peryidpaHe Ha ChOOIICHHSTA
(komucHsTa) 32 010OpeHUe Ha (hopMaTa Ha yKa3aTells - MeYaTHa W/WIU JICKTPOHHA, KaTO KOMHCHSATA CE
MPOM3HACS C PEUICHHE B €JIHOMECEYCH CPOK OT IMOJy4yaBaHe Ha MCKaHETO. TeleOHHHST yKazarell ce
aKTyaJu3upa peJI0BHO, HO HAl-MaJIKO BEJIHBK TOMIIHO.

Yn. 7. (1) IeuatHoto m3nanue Ha TeleOHHUS yKaszaTell, KAKTO M TEICPOHHHUIT yKas3aresl B
eJIEKTpOHHA (opMa, M3/1aBaH M aKTyaJM3UPaH OT MPEANpusaTHe Mo wi. 6, chabpka UHPOpPMAIUs 3a
TeneOHHUTE HOMEpa M JIPYTH JIaHHU 3a aDOHATHUTE, KOMTO Ca M3PAa3WIN ChIVIACHE 32 TOBA, HA BCUYKHU
NPEANPUATHS, TIPEIOCTABSIIN OOIIECTBEHH TeJIe(HOHHH YCITYTH.

(2) TeuarHoro w3maHue Ha TeaehOHHUS YKa3arell, KaKTO M Tele(OHHHAT yKa3aren B
eJIeKTpOHHa (opMa, HM3MaBaH M aKTyaIM3HpaH OT MPEIIPUATHITa MO WI. 5, MOXe Ja ChAbpKa
uHpopMarus 3a TerneOHHUTE HOMEpa M JIPYTH JaHHU 32 a0DOHATUTE HA CHOTBETHUTE MPEIAIPHUSATHS,
KakTo W nHpopmanus 3a TeneGoHHUTE HOMEpa W JAPYTH JAaHHHU 32 a0OHATHTE HA JPYTH MPEIIPUSTHS,
MPEIOCTaBSIIN OOIIECTBEHH Tele(OHHU yCIyrd upe3 HoMmepa OT HammoHanmHHUS HOMEpAlMOHEH TUIaH,
aboHATUTE HA KOMTO Ca U3Pa3MIIU ChIVIACHE 32 TOBA.

Y. 8. (1) TupaxsbT Ha MEYATHOTO MU3AHUE HA TEAC(POHHUS YKa3aTell Ha MPEANPHUITUATA TI0 UL
6 ce ompezens ¢ pelleHHE Ha KOMHUCHSTa B CPOK JO €AMH Mecell, CYMTaHO OT JaraTa, Ha KOATO
MPEeINpUITHATA TI0 Wi. 6 ca moJaiv UCKaHe 10 KOMHUCHATA 3a of00peHne Ha Tupaxka. Komucusra B3ema
pelieHre 3a oqo0psiBaHe Ha TUPaXka Bb3 OCHOBA HA JaHHH, MPEIOCTABEHU OT MPEANPUATHUATA MO 4il. 6
OTHOCHO TIOTPEOUTEIICKOTO THPCEHE, OYAaKBAHHWTE Pa3XOAHW 3a H3/1aBaHE Ha yKas3arelas W OYaKBaHH
MIPUXOAU OT HETOBOTO Pa3NpPOCTPaHEHUE U CIIe/I MTPOBEkKAaHE Ha O0CHKIaHE C T€3H MPEATIPUITHSL.

(2) TupaxxbT Ha MMEYATHOTO M3JAHKE Ha Tele(GOHHMS yKa3aTes Ha MPEANPUATUSITA Mo WI. 5 ce
onpenens Mo TAXHA NPELeHKA.

Y. 9. (1) (M3m. - IB, 6p. 38 ot 2010 r.) [IpeanpusiTrsi, KOUTO IPEAOCTABIT Ha CBOMTE aOOHATH
obmiecTBeHN Tene(OHHN YCIyTH 4pe3 HoMepa oT HarmoHanHWs HOMEpalMOHEH IUIaH, ca JUThXKHU J1a
YAOBIIETBOPSIBAT BCSIKO 0OOCHOBAHO MCKAHE 32 MPEJOCTAaBsIHE WIIM aKTyaJIM3upaHe Ha JaHHUTE 10 wi. 12,
an. 6 3a aboHaTHTE CH, KOUTO Ca 3asBWJIM M3PUYHO ChIVIACHE 33 BKIIOUBAHETO HA JIAHHUTE UM, NPU
W3TOTBSTHE WM aKTyaIn3upaHe Ha Tee()OHHU yKa3aTelu.

(2) (U3m. - IB, 0Op. 24 ot 2013 r.) Jlanuure mo ai. 1 ce IMPeAoCTaBAT B ChINIACYBAH MEKIY
npeanpusTaaTa Gopmar, MpH YCIOBHATA HA CIPABEUIUBOCT, OOCKTUBHOCT, Pa3XxOA00PHEHTHPAHOCT U
PaBHOMOCTABEHOCT.

(3) Besiko mppBOHAuaIHO MCKaHe 1Mo aji. 1 cieiBa ja Oblie YAOBIETBOPEHO J0 TPH Mecela OT
OTHPAaBSHETO MY.

UYn. 10. (U3m. - IB, 6p. 38 ot 2010 r.) IIpennpusTusi, KOUTO MPEIOCTABAT Ha CBOUTE aOOHATH



o0IIeCTBCHU TEJICPOHHM YCIAYyrH 4pe3 HoMmepa oT HaluoHamaHMS HOMEpalMOHEH IUIaH, Morar Ja
MPEAOCTABAT JaHHUTE Mo 4Wwi. 12, am. 7 3a abOHAaTUTE CH, KOUTO Ca 3asBWJIM W3PUYHO CHIVIACHE 3a
BKIIFOYBAHETO HA JAHHUTE MM IPU H3TOTBSHE WM aKTyaJlW3upaHe Ha TeledOHHHU YKa3aTrelu, 0
JIOTOBApSIHE C MPEANPHUITHATA, OTIIPABUIN CHOTBETHUTE UCKAHUSI.

Yn. 11. (1) (U3m. - IIB, 6p. 38 or 2010 r.) [Ipeanpustusita mo wi. 6 OTIPaBAT HE MOBEYE OT
€IWH BT TOMUINHO MUCMEHO HWCKaHE 10 MPEIIPUATHITA, MPEAOCTaBANIM OOUIECTBEHU Tele(hOHHU
YCIIyTH, 32 TPEJOCTaBsiHe Ha 0a3u JaHHU 3a a0OHATUTE WM, JOKOJIKOTO CIPSMO CHOTBETHHUTE JaHHU €
HAJIMIE M3PUYHO ChIVIacue Ha aDOHATa 3a BKIIFOYBAHETO UM B TeIe(OHHHS yKa3aTell.

(2) MpennpusitusTa, MPEAOCTABSIINA OOIICCTBEHH TeIe(OHHU YCIYrH, C€ 3aJbJDKaBar ja
NPEJOCTaBAT Ha MPEINPUATHATA MO Wi. 6 TOYHU M BEpHHU JaHHHM 32 aOOHATHTE CH, HEOOXOAMMHU 3a
M3TOTBsHE Ha TeneoHHUTE ykazarenu. [Ipeanpusrusta HE HOCSIT OTTOBOPHOCT MPHU MPEJOCTABCHH OT
a0OHATUTE UM HETOYHW WJIM HEBEPHU JaHHU, KAKTO M B CIIy4auTe, KOTaTo MPEINpUATHITa HE ca Owin
CBOCBPEMEHHO YBEJOMEHU OT a0OHATHUTE CH 32 HACTHITUIA IPOMEHU B IAHHUTE VM.

(3) (U3m. - JIB, 6p. 24 ot 2013 r.) JlaHHKTE CE MPEACTABST MOOTACIIHO 32 a0OHATH - (PH3HUCCKU
TuIa, ToApeAcHH Mo a30ydeH pex Ha (aMWIHOTO MM, W 3a a0OHATH - €IHOJIIMYHU THPIrOBIU U
IOpUINYECKH JIMIIA, TTOJIPEICHHM 110 a30yUYeH pel Ha HauMeHoBaHue ((upma).

(4) Janaute 3a aOOHATUTE CE MPEIOCTABAT HA MPEANPHUITUATA 1O WI. 6 B TPUMECEUYCH CPOK,
CUUTAHO OT MOJTyYaBaHETO HA MMMCMEHOTO UCKaHe 1o ail. 1.

(5) B cinyuait ye aboHaTHTE Ca Ce€ BB3IOI3BaIM OT IpaBara cu mo wi. 17, an. 3,6, 7u 8 u
NPEJOCTABIHETO HAa JIAaHHUTE € OINPENEICHO Karo BB3ME3THO, TE 3arulaliaT Bb3HArpaXkJIeHHE Ha
NPEANPUITHETO, HA KOETO ca a0OHATH.

Yn. 12. (1) Ipeanpusitusata mo 4i. 6 w3maBar ¥ akTyalu3upar oo TeneOHEeH yKaszaTel Ha
MPEIIPUITHATA, TPEJOCTABSIIINA OOIIeCTBEHA TeledOHHA yCIIyra - MEYaTHO H3JaHUe C OINpeAelieHU
CTPYKTypa M ChAbPIKaAHHE.

(2) TenedhouuusT ykazarena ce pasielis Ha OTIACIHU 4YacTH - I'bPBa YacT 3a HOMEpara Ha
aOOHATUTE HA TPEANPHITHS, TMPEIOCTABSIIU OOIIESCTBEHH Tele(GOHHH YCIYyrd uYpe3 H3IOI3BaHE Ha
reorpad)cki HOMEpa, W BTOpa 4YacT - 3a HOMepaTa Ha aO0OHATHTE HAa MPEANPHUATHS, MPEIOCTABSIIN
o0mecTBeH TeJIe()OHHH YCIYTH TTOCPEICTBOM Hereorpa)CKu Homepa.

(3) Jannute 3a aOOHATUTE HA MPEANPHITHS, TPEAOCTABSIIIN OOIIECTBEHU TEACPOHHHU YCIyTH
4ype3 U3MOJI3BaHe Ha Teorpad)Cku HoMepa, ce 000Co0sSBaT B OT/ICTHU YacTH Ha TelnedOHHUS yKaszarel, Mo
o0yacTv, KaTto MHPBO C€ BOHCBAT a0OHATUTE - (PU3MYECKU JIMIA, W CIE] TAX aOOHATHTE - CIHOIUYHH
THPTOBIM U IOPUIUYECKH JIMIAa. AOOHATUTE HA BCUYKH TPEANPHUATHS C€ BIIMCBAT 00IIO 1O a30y4eH pen
HAa UMETO, ChOTBETHO HAMMEHOBAHUETO.

(4) NanauTe 3a aOOHATUTE HA TPEANPHIATHS, IPEIOCTABIIIN OOIIECTBEHH TeAC(POHHU YCIyTH
ype3 M3M0JI3BaHe Ha Hereorpadcku HomMepa, ce 000cO0sSBaT B OT/ACIIHHA YaCTH - ITbpBa YacT 3a aOOHATH -
(bu3NYecKy JIMIa, ¥ BTOpa YacT 3a aODOHATH - €THOJIMYHH THPrOBIU U IOPHIUYECKH JTUIa. AOOHATHTE Ha
BCUYKHU TIPEINPUATHS C€ BITUCBAT OO0 1O a30y4eH pell Ha IMETO, ChOTBETHO HAMMEHOBAHUETO.

(5) Koraro aboHaTHT € 3asBUJI BKJIIOYBAHETO HA HOMEpA, MPEIOCTABEHU OT €IHO WM TOBeYe
MPEIIPUITHS, HOMEpATa ce MOAPEKIAT CIIOPe]l JKeJTaHHeTo Ha aboHara. B cimyuait ue aboHaTHT HE ce €
BB3MOJI3BA OT MPABOTO CH Ja YKa)xke Kak Ja ObJaT MoJpeJIeHn HOMepaTa, Te ce MOAPEXKIAT 1Mo a30y4eH
pen crmopen HauMEHOBAHHMETO Ha MPEANPUATHETO, KOETO € MPENOCTAaBUJIO 3a TMOJ3BaHE CHOTBETHUTE
HOMEDA.

(6) Munumanno HeobOxoaumara MH(pOpManus B Tele(pOHHHS yKa3area 3a JajJcH a0oHaT Ha
NPEANPUATHATA, IPETOCTABSIII OOIIECTBEHN TeNIe()OHHU YCIYTH, BKIFOUBA:

1. 3a pusnveckure nuna - uMe (JINYHO U (HaMUIIHO), asipec U TeaedOoHEeH HOMED;



2. (mam. - JIB, Op. 24 or 2013 r.) 3a €OTHOMUYHHUTE THPTOBIHU WU HOPUIUYCCKUTE JIMIA -
HanMeHoBaHue (hupma), anpec u TenedoHeH HOMeED.

(7) B tenedonHus ykazaTen MOrar Jia ce ChAbPIKAT JOMBIHUTEIIHUA JaHHU 32 aDOHATHUTE, KATO:
uHpopManus 3a Apyru TeneGoHHHM HOMepa Ha aboHara, WH(OpMAIWs 3a IPyrd JIMIA, C KOWUTO
CHBMECTHO IMOJI3BAT a0OHATHATa JIMHUS, HOMEP Ha (akc, aJpec Ha EJCKTPOHHA Momia, mnpodecus,
npeaMeT Ha JSHHOCT (32 aOOHATUTE - CTHOJIMYHH ThPTOBIH, IOPHIUYCCKH JIUIA) U APYTH.

(8) lomycka ce nznaBaHe Ha aKTyallM3UPAHU YaCTH OT TeJe(OHHUS yKa3ared.

Yn. 13. (1) Tenedhonnute ykaszarenw BKJIrOYBaT MH(OpMAIMs M 3a: TeachOHHH HOMEpa 3a
CTCIIHN TOBUKBAHMS, KOJOBE 32 MEXIYCENMIIHO M30WpaHe, XapMOHHM3MpaHH Tele(GOHHH HOMEpa 3a
XapMOHHM3UPAHU YCIYT'M ChC COIMAlHA 3HAYUMOCT, KAaKTO MOXKE Ja BKIIOUBAT M WHQOpMAIUs 3a
TeneoHHN HOMEpa 3a BPb3Ka C OpraHd Ha Jbp)KaBHATa BIACT W JUIUIOMATHYECKH MPEICTaBUTEIICTBA,
KOZIOBE 32 MEXIyHApOJIHO H30UpaHe, TeJeOHHN HOMepa 3a Tee(OHHH CIIPaBOYHH YCIYTH U APYTH.

(2) B tenedonHus yka3ares ce MoCcouBaT apechT U TeIe(HOHHHUAT HOMED, Ha KOUTO MOXE J1a Ce
ucka nHpOpMaIUs OTHOCHO Tele(OHHUS yKa3aTeln. TeaeOHHUIT yKa3ares BKIOUBA U HHCTPYKIIUH 32
MOJI3BAHETO MY.

(3) B ciyuait ye mpeanpuUsITHETO € MPEABHIMIO BB3MOXKHOCT Jla C€ MyOJHKYyBaT peKIaMHHU
cboOLIeHNA B Tese(DOHHMS yKa3aTel, B HETO CJe/Ba J1a Ce YKaxe KbJle MOXKE J1a c€ HaMepH HH(popManus
OTHOCHO IIEHUTE Ha ChOTBETHHUTE ITyOJIMKAIINH.

Un. 14. (1) (Ilpeaumen Texet Ha wi. 14, nom. - JIB, 6p. 24 ot 2013 r.) TenedonHusT ykasaren
ChABpXKA MHACKC "*", KOUTO ce MocTaBsl 10 BIIUCAHOTO WMe, HauMEHOBaHue (dupma) Ha abOHATHUTE,
KOWTO Ca 3asBUJIM ChIVIACHE JJAHHUTE UM, TyOIMKYBaHU B TeepOHHUS yKa3aTel, 1a ObJaT U3MOI3BAHU C
IeJl W3MpallaHe Ha IEYaTHH M CJICKTPOHHH PEKJIaMHHM MaTepUaid WM HETOUCKaHW THPrOBCKU
ChOOIIICHNUS, KAKTO U 32 OPTaHW3UpPAHE W MPOBEKJIAHE HA MAPKETUHTOBH NpoydBaHus. B TenedoHHUS
yKaszareJs 10 XeJlaHHe Ha adoHara M Cpelly 3arulalllaHe MOoe J1a ObJie perlaMeHTHPAHO BPEMETO, Tpe3
KOETO MOTaT Jia Cce MpaBsT 00aXJaHUs U CHOOIICHHS C IeNl JUPEKTeH MAapKETHHT U PEKJIaMa, KaKTo U
HAYMHBT 32 MPEIABAaHETO UM.

(2) (Hosa - JIB, 6p. 24 ot 2013 r.) Ceriacueto mo aji. 1 Moxke 1a ObJie OTTEIVICHO MO BCSAKO
BpeMe. YKa3aTeauTe ce aKTyaIn3upar o pena Ha ui. 17, an. 4.

Ui 15. TlpeanpusTusaTa 1Mo wi. 5 Morar aa M3IMoN3BaT CTPYKTypara Ha TeJIC(POHHHUS yKa3aresl
mo ui. 12, an. 2 - 4 npu u3gaBaHe Ha MEYATHOTO M3JAHHUE M JIEKTpOHHATa (popMa Ha TeJIe(POHHHUTE CH
YKa3aTelH.

Un. 16. TenedonHusaT ykazarena B eIeKTpOHHA GopMa Ha MPEANPHUITHATA MO WI. 6 Chabpxka
uHpopMarusaTa mo wi. 12, an. 5 - 7, un. 13 u 14, kato cTpykTypara My ce u3bupa oT mpeArnpUsTHETO B
3aBHCUMOCT OT TEXHOJIOTUYHOTO PEIICHHUE 32 U3TOTBSIHETO MY U JIOCTHIIA JIO HETO.

Y. 17. (1) Ipennpusrusra, OpeAOCTaBsIId OOIIECTBCHH T€AC(HOHHH YCIyTH, KOUTO U3TOTBSIT
1 myOnuKyBar TenedOHEH yKa3aTesl B IMevaTHa W/WIM eJeKTpOHHA (GopMa, BKIIOYBAT OE3BB3ME3THO B
yKasarens JaHHH 3a aboHara chrimacHo wi. 12, an. 6, KOMTO ce OTHACAT 1O HOMEpa Ha eUH TeleQOHEH
MOCT, TIPEIOCTABEH OT €IHO MPEIPHUITHE.

(2) BrurouBaHETO Ha YacT WM BCUYKH JaHHM 1O ai. 1 B TesieOHHMS yKa3aresn ce U3BbpIIBa



CJIe]] M3PUYHOTO ChIVIacHe Ha aboHara.

(3) B Tenedonnus ykazaren Morar jga ObJaT BKIIOUEHH W JOIMBIHUTCIIHU JaHHH, B CAyYai de
aboHATHT € MOMCKAJ TOBA, KATO BIMCBAHETO MOXKE Ja ObJIe BH3ME3THO.

(4) AGonarsT MMa MpaBO Ja IMOKWCKAa MPOBEPKA, 3aJHYaBaHE H3IUIO WM YaCTUYHO WIIH
MPOMSIHA HA BEYE BIHCAHU B Tele(OHHUS yKa3ared JaHHHU. 3aIM4aBaHETO, U3ISUIO MM YaCTUYHO, WU
IpOMSHATa Ha BIIMCAHU B TeJIC(POHHUS yKa3aTell JaHHHU 110 ajl. 1 e 0e3Bb3Me3HO. 3aIu4aBaHeTo, U3IISIO
WIM 9aCTHYHO, WJIM TPOMSHATa Ha BNHCAHHW B Telle(DOHHUS yKa3area JaHHH MO ajl. 3 MOXe Ja Obie
Bb3Me3IHO. J[aHHUTE ce 3ajMYaBaT WM W3MCHST MPU HM3JIaBaHE Ha HOBO WJIM IPH aKTyaJU3MpaHe Ha
CBIIECTBYBAIIOTO TEUATHO H3JaHUE Ha TeledoHEeH ykaszarell, KOeTO OT ABETE € IbPBO IO BpEMe.
3aiMyaBaHETO WJIM M3MEHEHUETO Ha JaHHM B TeJIe(hOHHHS yKa3aTell B eJIEKTpOHHA (opMa ce U3BbpIIBa
B cpok 70 10 1HH, CYUTAHO OT MOTyYyaBaHE HA UCKAHETO 32 TOBA.

(5) AGonarsT nMa IpaBo Ja ONMpPEC/I MOPEAHOCTTa Ha BIMCBaHE HAa HOMepara B Tele()OHHUS
yKasarey, KOoraro € W3sSBUJI JKeJlaHue Ja ObJaT BIHCAHM HOMEpa, NMPEJOCTAaBeHH OT €IHO WJIM MOBEYe
TPEITPHSTHS.

(6) AGoHaThT MOXe 1a IMOMCKa B Teac(OHHMS yKazarel Aa Oble BKIIOYEHA W JOITbIHHTEIHA
uHbopMaIUs 3a JPYrH JIUIa, MMOJI3BAIlM ChBMECTHO aOOHATHATa JIMHUA, B CIIy4ad 4e Te ca Jajau
MpeBAPUTEITHO MMCMEHO ChIVIACHE 33 TOBA. BMCcBaHETO Ha TE3U JaHHH MOXKE J1a ObJie Bb3ME3IHO.

(7) AGoHaThT MMa MpaBO Ja MOWCKA BKJIKOYBAHE HA JaHHU B TeIC(POHHHUS yKa3arell, YHETO
BIIMCBaHE ITbPBOHAYATHO HE € 3asBWJI, WM JaHHHW, KOUTO Ca OWIM 3aJIMYEHU OT yKa3aTess M0 HEroBO
nckaHe. B ciydaii ue uckaHeTo ce OTHAcs 3a JIaHHM 10 aJl. 1, BIMCBaHETO € 0e3Bb3Me3IHO. B ciryydait ue
MCKaHETO C€ OTHACS 3a JaHHHU I10 aJl. 3 ¥ 6, BMUCBAHETO MOXKeE J1a OBb/I€ Bh3ME3THO.

(8) Kpaiinure moTrpeOUTENH Ha MNPEINPUATHATA, MPEJOCTABALIM OOMIECTBEHH Tele()OHHU
YCIIYTH, KOWUTO TOJ3BaT MPEAIIATeHHW YCIYrH, MOTaT Ja IOMCKAT BKIIOYBAHE HA TEXHH JAHHU B
TeneOHHHS yKa3zaTell. BKIIFOUBaHETO Ha T3 JIJAaHHU MOXE JIa € Bb3ME3/IHO.

(9) BoneussiiieHusaTa Ha aOOHATHTE, CBBP3aHU C MMpaBara MM Mo ai. 2 - 8, ce W3BbPIIBAT B
nucMena (opma.

Yn. 18. (1) Ipeampusitusta mo wi. 5 u 6 WMar mpaBo Ja 3aJM4aBaT WIM Ja OTKa3BaT
BIIMCBAaHETO Ha HMHQopMalus B TeledOHHUTE yKazaTelld, KOSITO € OYEBHUIHO HETOYHA, KaTo Clie]Ba
MPEABAPUTEITHO MUCMEHO J1a YBEAOMST 3aUHTEPECOBAHUTE JIMIIA 3 TOBA.

(2) MpennpusiTusTa, U3aaBaIM TeIe()OHHN yKa3aTelid, He HOCAT OTTOBOPHOCT IPU IOMYCHATH
TPEIIKK WM HETOYHOCTH B MyONHMKYBaHUTE OT TAX JaHHU B TelIe(OHHH yKa3aTelld, IBDKANIM ce Ha
IpELIHY UM HETOYHU 0a3u JaHHU 3a a0OHATHUTE, MPEAOCTAaBEHU UM OT JAPYTHU MPEANPUSATHUSI.

(3) B cnyuait ye B myOnMKyBaHH B TI€YaTHO H3JaHWE Ha TeJIc(hOHEH yKas3aresl JaHHU 3a
aboHaTHUTE ca JOMyCHATH I'PELIKU WM HETOYHOCTH, T€ CE OTCTPAHSBAT 32 CMETKA Ha MPEAIPUITUETO, O
YUSTO BUHA Ca JOMYCHATH, NMpPHU M3JaBaHE HAa HOBO WJIM MPU aKTyaJU3UpaHE Ha CHIICCTBYBAIIOTO
MeYaTHO U3JaHNe Ha TeleQOHEH yKa3aTell, KOeTO OT JBETE € IbPBO MO BpeMe.

(4) B cnyuaii ye B myOiMKyBaHM B TelieDOHEH ykaszaren B eJIEKTpOHHa (opma JaHHH 3a
aboHaTHTe ca JIOMYCHATH T'PENIKU WM HETOYHOCTH, T€ C€ OTCTPAHABAT OT MpeAnpusaTHsITa B cpok a0 10
JTHH, CYNTAHO OT OTKPHBAHETO MM WU OT MOJydYaBaHE HAa MHCMEHO YBEIOMJICHHE 32 HAJIMYUETO Ha
IPEUIKU WA HETOYHOCTH.

Ui 19. [IpeanpusTusaTa, KOUTO IPEIOCTABIT OOIIECTBECHU Tele(OHHM YCIyTH Ype3 HoMepa OT
Harnmonamuaust HoMepaloHeH TUIaH, YPeKIaT B3aUMOOTHONICHUATA CH ChC CBOUTE a0OHATH IO TTOBOJT
chOMpaHeTo, 00pabOTBAaHETO W MYOJMKYBaHETO Ha JIAHHHTE UM 3a IEJIMTe Ha U3JaBaHETO H
aKTyaJu3upaHeTo Ha Telle(OHHU YyKa3aTeld B OOIIMTE YCIOBHS Ha JIOTOBOpa C KpaWHUTE CH
NOTPEOUTENTN UM B MHIAUBUYATTHUTE IOTOBOPH C TSX.



Un. 20. [Ipenmpusitusra mo wi. 6 uHGOPMUPAT MPEANPHUITHATA, KOUTO UM MPEIOCTABAT 0a3u
JIaHHU 32 a0OHATHTE CH, 3a TIPEICTOSAIIO M3/IaBaHe WK aKTyaJIu3UpaHe Ha TeJIe(OHHUTE CH yKa3aTellu.

Yn. 21. (1) Ipeanpusitusta, KOUTO MyOJMKYBaT TeIC(POHHHU yKa3aTelid B €JICKTPOHHA (opma,
MOJI3BaHK BKJIFOUUTEITHO 4Ype3 MHTEPHET WM JIpyra eJICKTPOHHA ChOOIIMUTEIIHA MpeXa, ca JTBKHH J1a
OCHUTYPAT JOCTBII 33 CIpaBKa 3a CHOTBETHUS TEIC(POHEH HOMEp CaMO MPHU HBIHO U TOYHO MOMAJCH
MUHHMAaJICH 00eM OT JJaHHH, IOKOJIKOTO T€3H JIaHHH HE ca OTPaHWYCHU TI0 JKEIaHue Ha aboHara.

(2) (U3m. - 1B, 6p. 24 ot 2013 r.) MuHUMATHUAT 00EM OT JaHHU BKIIIOYBA UMe (JIMYHO W/WIIH
(hamMmiiHO) 32 a0OHATH - (HU3UYECKHU JIUIA, HAauMeHOBaHuUe ((hupma), ChOTBETHO JAPYro HAMMEHOBAaHHUE 32
aboHaTH - €HOJIMYHYU THPTOBIM U IOPUIAMYECKH JIMIA, & KOTaTo € He0OXOJUMO - M aJI[peC WM YacT OT
azpec.

(3) Axryanusanusta Ha TeleQOHHHS yKasareal B CIEKTPOHHA (Gopma Ce H3BBPIIBA OT
OPEANPUATHATA MO0 Wi. 5 U 6 MO TAXHA HMHUIMATUBA WM NPU MUCMEHO HCKaHe OT abOHAT WU
MpeIIpHUsITHEe, MPEIOCTABANIO 0a3yW JaHHU 32 a0OHATUTE CH 3a HYKIUTE HA CHOTBETHHS TeleOHEH
ykazarel. B ciydail Ha mICMEHO MCKaHe OT a0OHAT MJIM OT MPEANPHSITHE, IPEIOCTABAII0 OOIIECTBEHH
TenedOHHH yCITyTH, ICKaHaTa MPOMSIHA C€ OTpa3siBa B CPOK A0 10 AHM CUMTAHO OT MOITYYaBAHETO MY.

I'naBa Tpera.
YCJIOBUSA U PEJ] 3A ITPEJOCTABSHE HA TEJIE®@OHHHU CITIPABOYHUA YCJIIYT'U

Un. 22. llpeanpustusita, IpeaoCTaBsIy OOMIECTBEH! SIEKTPOHHN ChOOIIUTEITHH YCIYTH, UMaT
NPaBo JIa MPEIOCTABAT Telie(hOHHA CIIPABOYHA yCIIyTa, ClIa3Baiiki M3UCKBAHUSATA 110 Ta3H Hapeaoa.

Un. 23. (U3m. - IB, 6p. 24 ot 2013 r.) [Ipennpusitusra, KOUTO ca 3abJDKECHH Ja MPEIOCTABSIT
yHUBEpcaliHaTa yciyra 1mo wi. 182, ain. 2, T. 5 ot 3akoHa 3a €JIEKTPOHHUTE ChOOIICHHS, IPEIOCTABSIT Ha
KpaiiHuTe moTpedbuTenu TeneoHHA CIIpaBOYHA yCIyra 3a HoMepara Ha MPEANpHUITHATA, PEI0CTABSIIN
oOuiecTBeHH Tele(HOHHM YCIIyTH, KAKTO U HA KpaWHHUTE MOTPEOUTEINHN, MOMCKAIH BKIIOUBAaHE HA CBOHMTE
AHHU CBHIVIACHO 4iI. 28.

Yn. 24. (1) TenedonHata crpaBOYHA yCIIyra, HIpeAOCTaBsAHA OT MPEANPHATHATA MO Wi 23,
oOxBaIlla BCUYKU BKIIOUCHH B Tele(OHHUS yKa3arell HoMepa Ha aboHATH, KOMTO ca 3asBUIU U3PUYHO
ChITIACHE 3a TOBA, KAKTO W HoMepata 1o wi. 13, an. 1, myOnukyBaHu B TeneOHEH yka3ares B IeJaTHa
W/WIH eNIeKTPOHHA opMa Ha MPEANPHUITHSITA 110 4. 6.

(2) Tenedounara cnpaBo4YHa yciayra, IpeAOCTaBsIHA OT MPEANPHATHATA MO WI. 22, MOXE Ja
obOxBamia uwHGpopMaIys 3a TeNePOHHUTE HOMEpa W JPYrd JaHHU 3a abOHATUTE HA CHOTBETHUTE
NPEANPUATHS, KaKTO U WHpOopManus 3a Tere(OHHUTE HOMepa W JIPYTH JaHHU 32 a0OHATHTE Ha JIPYyTH
MPEIIPUITHS, TPEAOCTaBSIIN o0mecTBeHn Teneonnu ycnyru. TenedoHHaTa cripaBOYHA yCIIyra MOXKe
na obxBaia u nHopmarus 3a TeaedoHHuTe HOMepa 1o wi. 13, aim. 1.

Un. 25. Mpeampustusita mo 4ia. 23 MPEIOCTaBAT CBOUTE TelIe(OHHU CIPABOUYHU YCIYTH
MMOCPEJCTBOM KOJIOBE 3a JOCThI 10 TeledoHHM crpaBouyHu yciyru oT tuma 118XY cwrmacHO
M3UCKBaHMATa HAa HanmoHanHuss HOMepaluoHeH TUIaH.



Yn. 26. (1) (U3m. - 1IB, Op. 38 ot 2010 r.) IIpennpustusi, KOUTO MPEIAOCTABIT HA CBOMTE
aboHaTu oOmIeCTBeHN Tele(OHHU YCIYTH 4Ype3 Homepa OoT HalmoHalHus HOMEpalMOHEH IUIaH, ca
JUTBKHHU J]a YIOBIETBOPSIBAT BCSIKO OOOCHOBAaHO HCKaHE 3a MPEJOCTAaBSHE WM aKTyalu3WpaHe Ha
naHHUTE 10 wi. 12, an. 6 3a aboHATUTE CH, KOUTO Ca 3asBWJIM M3PUYHO ChIVIACHE 32 BKJIIOYBAHETO Ha
JAaHHHUTE UM TIPU IPEIOCTABIHETO Ha Tele(OHHH CIIPAaBOYHH YCITYTH.

(2) (U3m. - IB, 0Op. 24 or 2013 r.) Jlanuure mo ai. 1 ce IMPeAoCTaBAT B ChINIACYBAaH MEKIY
npennpusTuiaTa GpopMar mpu yCIOBHUSATA HA CIPABEAIUBOCT, OOCKTHBHOCT, Pa3XOJOOPHUEHTUPAHOCT U
PaBHOMOCTABEHOCT.

(3) Besiko mbpBOHaYaHO MCKaHE MO ajl. 1 ce yIoBIETBOPSIBA 0 TPU Mecella OT OTIPABSIHETO

My.

Un. 27. (U3m. - [IB, 6p. 38 ot 2010 r.) [Ipeanpustus, KOUTO MPEJOCTABIT HA CBOUTE aDOHATH
obmiecTBeHH TeneOHHH yCIyrd 4pe3 HoMepa oT HamnmoHanHWs HOMEpalMOHEH IUIaH, MOrar Ja
VIOBIIETBOPSIBAT BCSKO 0OOCHOBAHO MCKAHE 3a MPEJOCTABSHE WM aKTyaJu3upaHe Ha JaHHWUTE 1o wi. 12,
an. 7 3a a0OHATUTE CH, KOUTO Ca 3asABWIM U3PUYHO ChIVIACHE 33 BKIIOUBAHETO HA JAHHUTE MM TpPHU
MPEIOCTaBIHETO HA TeJIe(OHHH CIPABOYHHU YCIYrd, MO JIOTOBApPSHE C MPEANPHUITHITA, OTIPABUIN
CHOTBETHUTE UCKAHMSI.

Un. 28. Kpaiinute morpebuTeny Ha MPEANPUITHATA, IPSIOCTABAIIN OOMIECTBEHH Tele(hOHHU
YCIIyTH, KOUTO TOJI3BAT MPEAIUIATCHH YCIIyTH, MOTaT Jia MCKaT BKIIOYBaHE HA TEXHU JAHHU B Oa3uTe
JaHHHW, HEOOXOIMMH 3a OCBIICCTBSIBAHE Ha Tele(OHHATA CIPaBOYHA yciyra. BKiIrOuBaHETO Ha Te3U
JaHHU MOXKE J1a € Bb3ME3/THO.

Ui 29. [IpeanpustusaTa, KOUTO IPEIOCTABIT OOIIECTBECHU Tele(OHHM YCIyTH Ype3 HoMepa OT
HarnmoHnanmHust HoMepalMoHeH IUIaH, YPeKJIaT B3aUMOOTHONICHUSATA CH ChC CBOUTE a0OHATH 1O IOBOJI
chOMpaHeTo, 0OpabOTBaHETO W NYyONMKYBAaHETO HA JIAHHWTE MM 3a LEJIUTE Ha IPEJAOCTaBsIHE Ha
TereOHHA CIpaBOYHA YCIIyra B OOIIMTE YCIIOBUS Ha JIOTOBOpa C KPaWHHWTE CH TOTPEOUTETHM WU B
WH/IUBUYAJTHUTE TOTOBOPH C TSX.

Yn. 30. (1) Ipeampusitusara mo wi. 23 ce 3aabDKaBaT Ja MPEJOCTaBAT Ha KpailHHWTE
notpeburenu TenedoHHa cripaBoYHa yciayra 24 yaca B ICHOHOIIUETO, 7 JHHU B CEIMUIIATA.

(2) Tlpn BB3HHKBAHE Ha BEPOATHOCT OT 3aTPyJAHCHHS WM BPEMCHHO CIHpaHE Ha
MPEIOCTaBSIHETO Ha TejedOHHATa CIpPaBOYHA YCiayra mpeanpustuara mo ai. 1 ce 3agpmkaBar na
YBEAOMST KpallHUTEe MOTPEOUTENH 3a Te3U OOCTOSTENCTBA HE MO-KHCHO OT €AUH JCH MpPEeIBapUTEIHO,
KOTaToO TOBA € OOCKTUBHO BH3MOXKHO.

Yn. 31. (1) Ipeanpusrusta, KOUTO IPEAOCTABAT Tele(OHHA CIIPaBOYHA YCIyra, ca [UThKHH J1a
OCHUTYpAT CIpaBKa 3a CHOTBETHHsSI TeJIe(POHEH HOMEpP CamMoO MPU IMBIHO M TOYHO MOAAIEeH MUHUMAJICH
0o0eM OT JaHHHM, JOKOJIKOTO TE3W JaHHHW HE ca OTPaHHYCHH IO JKellaHWe Ha aboHaTa WM Ha KpaiHHUTE
MOTPEOUTENH, MOUCKAIH BKIIFOUBAHE HA CBOMTE JIaHHU CHIVIACHO WiI. 28.

(2) (U3m. - IB, 6p. 24 ot 2013 r.) MuHUMATHUAT 00eM OT JaHHU BKIIIOYBA UMe (JIMYHO W/WIIH
dbamMuTHO) 32 aboHaTH - PU3NYECKH JTUIa, HaUMeHoBaHue ((hupma), ChOTBETHO JAPYyro HAMMEHOBAHUE 3a



aboHaTH - €THOJUYHU THPTOBIM WM IOPUIANYSCKH JIUIIA, & KOTaTO € HEOOXOIUMO - M aJIpeC WIIH YacT OT
azapec.

Ui 32. Ipeanpusarusara no wi. 23 ce 3aJb/DKaBaT Ja OCUTYPSAT YCIOBHS Ha KpaWHHUTE
MOTPEOMTENH 3a TOJI3BaHe Ha TejeOHHA CITPABOYHA YCIIyTra Ype3 OOIIeCTBCHUTE TeIe(OHHH arapaTH.

I'naBa yeTBBpPTA.
BA3U TAHHU

Yn. 33. Ilpennpustusta, NpeaoCTaBsIy OOIICCTBEHH TeAe(POHHH YCIYyTH 4pe3 HOMepa OT
HarnponanHnus HoMepalMoHeH IUIaH, Ch3/aBaT, MOIbPKAT U aKTyaIu3upaT 0as3u JaHHH 32 aDOHATUTE CU
3a HYKIATe Ha TeAeQOHHUTE yKazaTeau M TeleOHHATa CIpaBOYHA YCiIyra IMpH Cla3BaHe Ha
M3HUCKBaHUATA 110 Hapeabara.

Un. 34. [lpeanpusitusita, NpeioCTaBALIM €IEKTPOHHU CHOOIIMTETHH YCIYyTH, Ch3AaBalld U
nojTydaBaniy 0a3u JaHHH, C€ 3aJIbJDKABaT Jla ChbXPaHSIBAT W MOJI3BaT 0a3WTe JaHHH, KaTO MpearnpueMar
HEOOXOJMMHUTE TEXHWYECKH M OpPraHM3allMOHHU MEpPKM 3a 3allliTa Ha JaHHUTE OT CIy4YallHO WU
HE3aKOHHO YHUIIIO)KaBaHe, CIy4aiiHa 3ary0a, HelpaBOMEPEH JOCThII, MPOMSHA WU Pa3MpOCTPAHCHUE,
KaKTO M OT BCUUKH JPYTU HE3aKOHHH (POPMH Ha NIOCETaTesICTBA CPEILy JaHHUTE B TAX.

Ui 35. JlocterbT 0 TENC(OHHHUS yKazarel B €JIEKTpoHHA (opma cienBa Ja ce ypeau IIo
HAYMH, KOWTO HE JIOIyCKa HEIPAaBOMEPEH JOCThII A0 Oa3ata JaHHW, HAHACSHE HA MPOMEHHU B Hesl, KAKTO
1 U3TCTIIAHC HA 4aCT UJIN LdJ1aTa 6333 JaHHU.

Yn. 36. (1) Ipeanpusitusta, KOUTO MOTydaBar 6a3u JaHHu ¢ mHMOpManusaTa mo wi. 12, an. 6 3a
aboHAaTH Ha JAPYTH MPEIUpPUATHS C IeJl M3rOTBSIHE Ha TeleOHEH yKas3aresl WIM NpPeAoCTaBsHE Ha
TeneoHHa CIpaBOYHA YCIIyra, 3amuiamar Ha ChOTBETHUTE MPEANPHUSATHS CaMO INPEKUTE Pa3Xoau 3a
IpeoCTaBsHe Ha MOUCKaHaTa HH(OpMAaIHs, KOUTO MOTaT Jia BKJIIOYBAT LI€HA HAa MaTepHaJHHUs HOCUTEI
U, JTOKOJIKOTO Cca TPWJIOKUMH, HAIPABEHUTE Pa3Xxo/y 3a MPUBESKIAHE Ha 0a3WTe JaHHHU B CHIVIACYBaHUS
dopmar, HO He M Pa3Xoau 3a ChOUMpaHe HA TaHHHTE, MyONMKyBaHE HA TeJIe(POHHUTE YKa3aTellu U IPyTu
OTIEPATUBHH Pa3XOAH Ha MPEIPUATHSATA.

(2) 3a mpenocraBsHe Ha 0a3UTe JaHHU 3a HYXIUTE Ha M3TOTBSIHE Ha TEJICPOHHH yKa3aTeaH U
NpeJ0CTaBsHe Ha TelNeQOHHH CHPaBOYHHM YCIYTH MEXIY HPEANPHITHATA CE CKIIOYBA JOTOBOP B
cpokoBeTe 1o 4i. 9, an. 3 u un. 26, an. 3.

Yn. 37. (1) peanpusatusTa, KOUTO MOJydaBar 0a3u JaHHU 32 a0OHATH HA JPYTH TPEANPHSITHSA,
ce 3aabJDKaBaT Jia U3MOJ3BAT Te3W 0a3W JaHHU CaMO 3a OCBILECTBSIBaHE Ha JACWHOCTUTE, CBbP3aHU C
W37IaBaHe W aKTyallM3upaHe Ha Tese(pOHHHTE yKa3aTeldu M MpeAoCTaBsHEe Ha TeledOHHATa CIpaBOYHA
ycryra.

(2) He ce momycka NpexBBPISHETO Ha MPaBO Ha COOCTBEHOCT M MPABO HA MOJI3BAHE BBPXY
63.31/ITG JaHHU I1O0 ajl. 1 na Jina, KOMTO HE HU3TOTBAT Teﬂeq)OHHI/I yYKa3arcjii HUJIM HC MPEAOCTaABAT
CTpaBOYHHU TelIe()OHHU YCITYTH.



JonbaHuTeIHN pa3nopendu

8 1. (M3m. - 1B, Op. 24 ot 2013 r.) 1o cMmuchiIa Ha Ta3u Hapeada "XapMoHU3UpaHH Telle(HOHHU
HOMEpa 3a XapMOHM3HMPAHH YCIYT'H ChC COIMAIHA 3HAYUMOCT" ca HOMepara 3a JIOCTBII JIO YCIYTd C
OOIIONPHUETO OMHMCAHUE, JOCTHIIHU 3a OTACTHHUTE JIUIA IOCPEICTBOM Oe3IUIaTeH HOMEp, KOeTo Ou Omino
MOJIC3HO 3a TMOCETUTENM OT JAPYTM CTPaHH, 3a 3aJ0BOJIIBAaHE HA KOHKPETHH COIMAHU HYXIH, B
YACTHOCT JIONIPHHACSHE ONAaroChCTOSHUETO WM OE30MacHOCTTa HAa TPaXJTAHUTE WIM HAa KOHKPETHU
TPYIIU OT TPAXKIaHU, WIH Ca OT IIOMOIIl Ha TPAXKJIAHUTE B 3aTPyJAHCHUE.

IIpexoanu u 3aK/JII0YNTETHHA pa3nopeadun

8§ 2. (U3m. - JIB, 6p. 38 or 2010 r., usm. - JIB, 6p. 24 or 2013 r.) Hapenbara ce uznaBa Ha
ocHoBaHHe WiI. 258, ain. 8 u wi. 259, ai. 5 or 3akoHa 3a CJICKTPOHHHUTE CHOOIICHHS M 4i. 7a OT 3aKOHa 3a
HOpMaTUBHHTE akToBe M oTMeHs Hapemnba Ne 19 or 2006 r. 3a ycimoBusATa W peaa 3a M3JaBaHE HA
TeneOHHM yKa3aTeNH, BKIIOYUTENTHO paboTrara ¢ 0a3uWTe AaHHU, TIXHOTO NPEXBHPIISIHE W TOJ3BaHE,
KaKTO Y MIPeoCTaBsiHe Ha TesieoHHM cripaBovyHM ycayru (IB, 6p. 63 ot 2006 1.).

8 3. (Usm. - JIB, Op. 24 or 2013 r.) Ta3u HapenbOa BbBekma pasmopeadure Ha JlupexTuBa
2009/136/EO na EBponeiickus napiameHT U Ha CwBera or 25 HoemBpu 2009 r. 3a M3MEHEHUE Ha
HupektuBa 2002/22/EOQ OoTHOCHO yHUBEpcallHaTa ycllyra M MpaBaTa Ha MOTPEOUTETUTE BHB BPH3Ka C
CJIEKTPOHHHUTE CHOOIIUTETHN Mpexu U yciayru ([upexktuBa 3a yHuBepcanHata yciyra) u J{upexrtuna
2002/58/EO otHOCHO 00paboTKaTa Ha JIMYHH JAHHU M 3alIMTa Ha MPABOTO HA HEMPUKOCHOBEHOCT Ha
JUYHUS KUBOT B CEKTOpa Ha EJIIEKTPOHHUTE KOMyHHUKanuu (/lupekTuBa 3a HENMPHUKOCHOBEHOCTTA W
JIMYHUTE JTaHHU ).

8 4. B cpok /10 1IecT Mecelia OT BIM3aHe B CHJIa HA Hapeabara MmpeanpusaTHsTa 1mo 4. 6 cieasa
Ja W3TOTBAT W TyONMKyBaT TeleGOHHUS CH yKazaTeJl B Ie€4YaTHA W/WIW €JNeKTpOHHAa ¢opma, a
MPEANPUATHITA TI0 WI. 23 Ja 3all0YHAT MPEAOCTaBIHETO Ha TejedOHHA CIpaBOYHA YCIyra chboOpa3HO
W3HUCKBAHUATA 110 Ta3u Hapeaoa.

8§ 5. B cpok 1m0 Tpu Mecella OT BiHM3aHE B CWIa Ha Hapeabara MPEANPUATHATA, KOUTO
MPEIOCTaBAT OOIIECTBCHH Tele(OHHH YCIIyTH, CJIEJBA Ja CKI0YAT JAOMBIHUTEITHH CIIOPa3yMEHUS KbM
CHILECTBYBAILIUTE JOTOBOPH 3a B3aMMHO CBbpP3BaHE OTHOCHO JOCThIA 0 HOMepa 3a TeledoHHA
CIpaBOYHA yCIyTa.

8 6. B cpok 10 aBa Mecela OT BIIM3aHE B CHIIa Ha Hapemdara MpeanpusTusaTa mo 4i. 4 cieasa
Jda ypeasiaT B3aUMOOTHOLICHHUATA C KpaﬁHHTe cHu HOTpGGI/ITCHI/I OTHOCHO HU3IrOTBAHCTO, AKTYAJIU3HUPAHECTO U
myOJIMKYBaHETO Ha TeJae(OHHH yKa3aTeu U MPEA0CTaBIHETO Ha Telie(hOHHA CIpaBOYHA yCIIyra, KakKTo U
B3aUMOOTHOLICHHKATA CH OTHOCHO IPCAOCTAaBAHCTO Ha JaHHH 3a a6OHaTI/IT€ Ha Mpe)KI/ITe CH,
He0OXOIMMH 3a OCBIIICCTBIBAHE HA TeJIe(OHHATA CIIPABOYHA yCIIyTa.



8 7. Jlannute Ha aboHATHTE Ha OOIIECTBEHH TEIC(POHHH YCIYTH, KOUTO Ca BKIFOYCHH B
TeneOHHH yKa3aTenH, HalpaBeHW MyOJIWMYHH IPEIU BIM3aHE B CWJIa Ha 3aKOHA 3a EJICKTPOHHUTE
ChOOIICHUsI, MOTaT Ja ObJaT BKIIOYBAaHKM B HOBU TelehOHHH YKa3aTeld W H3MOJN3BAaHU 34
NPEJOCTABIHETO Ha Tee(OHHU CHPABOYHHM YCIYTH, BKIIOYHATEIIHO W TaKWBa, IO3BOJISBAIU Ha
MOTpEeOUTENM Jla OTKPUAT HMME WJIM HANMCHOBaHWE WM aJpec Ha a0OHATUTE caMO Bb3 OCHOBAa Ha
TeneoHeH HOMEp, OCBEH B CIIydail ue Cliel OChIISCTBSIBAHE HA M3MCHEHUSITA Ha OOIIMTE YCIOBUS Ha
MPEIIPHUITHATA CHIIACHO § 6 a0OHATUTE HE U3PA3AT U3PUYHOTO CH HEeChITIaCHE.

§ 8. (1) B mecTMecedeH CpOK OT BiIM3aHe B CHIa Ha Ta3W Hapenda MPEANPHITHSITA,
MPEeIOCTaBAIIH Tele(OHHN CIPABOYHU YCIyTd 4Ype3 KOAOBE 3a JOCThI, paznudnu ot Buaa 118XY, ca
JUTHKHH 1A 3alI09HAT U3II0JI3BaHEe Ha KOIOBE 3a HocThI caMo oT Buaa 118XY.

(2) B nBymecedyeH CpPOK OT BbBEXKJAHE Ha KOJ 3a JOCTBII 3a MPEIOCTaBsIHE Ha Tele(hOHHU
cupaBouHu ycinyru ot Buja 118XY upes Homep 144 "brwirapcka TelIeKOMyHHKAIMOHHA KOMIaHUA" -
A]Jl, opranu3upa npeaocTaBsIHeTo Ha HHPOPMAIUS Ha KPAWHHUTE MOTPEOUTENN 32 BCUYKH TPEIAIPUSITHS,
MPEeOCTaBAIIM Teae(OHHU CIPABOYHU YCIYTH U TEXHUTE KOJIOBE 32 IOCTBII.



