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3a Tyunauo

Kato Bozema rino6anna miatgdopma 3a KomyHuKanuu kato ycayra (CPaaS) nocraBumk, Twilio
mpenocTaBs yciryrd Ha noBeue oT 235 000 mpenmpuaTvs B CBETOBEH Mamad W BCsIKa TOAHMHA
3axpaHBa MOBeYEe OT | TPUIIMOH B3aUMOJACHCTBHS MEXKAY TAX H TEXHUTE KIIUCHTH.

Codryepbt Ha Twilio mo3BoNsIBa HA KIMEHTUTE J]a KOMYHHUKUPAT C KIMEHTUTE CH IO TJjac,
SMS, cpoOmeHns wWim WMEWn OjarogapeHre Ha KOMYHHKAIMOHHATa (QYHKIUSA, KOSITO
KOMITaHUHUTE ca JOOAaBHJIM B NMPHJIOXKEHUS B peAMLa WHAYCTPHU, OT (MHAHCOBU YCIYT'H H
JIpeOHO 10 37jpaBeorna3BaHe W OPraHU3aIluK ¢ HECTOMAHCKA TIelT.

Hanpumep Tymmmo 3axpaHBa KOMyHHKALHHTE 3a HHANMATHBaTa Ha Hio Mopk 3a mpociesiBame
Ha KoHTakTU. CiykOuTe NaBaT BH3MOKHOCT Ha TPAJICKUTE BJIACTH J1a OOIIYBaT C MAIUCHTH C
COVID-19, na ru oOpa3oBaT Mo BHpyca W Aa HASHTUGUIIUPAT OJM3KUTE CH KOHTAKTH Upe3
camooTunTane. [lmaTdopmara ChIIO Taka MNPEAOCTaBs ChOOIICHHS Oa3MpaHU CUTHAIH C
nomommra Ha Twilio Voice, SMS, enekrtponHa moma win WhatsApp, KOWTO MOJITHKBAT
MAIMEHTUTE J1a TIOMBJIHAT CUTYPHU MPOYYBAHHUSA HA TEXHUTE CUMIITOMH.

B Espoma Twilio oOcmyxBa penuna CBETOBHH KIMCHTH, KAaKTO M IPAaBUTEICTBCHU
OpraHHM3alMd U MHOTO OT KiueHTHTe Ha Twilio ChINO ca Malnku M CPEAHH NPEINPHUATHS U
pamoto Ha Twilio 3a commanHo Bw3AeiicTBHe, Twilio.org, MOAKpens OJIArOTBOPUTEIHHUTE
OpraHH3alMH J1a TOCTABIT CBOUTE HYKIH OT KOMYHHUKAIHH.

M3nbanuteneH Pe3ome

Twilio mpuBeTCTBa BB3MOXKHOCTTA Jja MPEAOCTaBU oOpaTHa MH(OpMAIHs OTHOCHO KOMHCHATA
3a perynaupane Ha cboOmenuero Ha (KPC) xoHCynTamusi OTHOCHO MPOEKTONpaBHia OTHOCHO
pella ¥ yCIIOBUSATA 3a TPEIOCTaBsSHE M M3MOJI3BaHE HA MPEKOBU (QYHKIWH "HICHTU(PHUKALNS HA
noBukBamiata nuHus", "MJ| Ha moBukBamus", cBbp3aHaTa JUHUS M "HaOupaHe Ha ToHOBE"
(ITpoekT Ha MpaBUJIA).

Wnentudukanus Ha nouksamara auaus (CLI) e oT kiro4oBo 3HaYeHUE 32 HAIIUTE KIUEHTH U
KOMYHHUKallMOHHATa IDIaTopMa KaTto yciyra, KOSTO MM IpenocTaBsame. Hammre KimeHTH
pasunTar Ha HIEHTU(UKAIMATA HAa MOBUKBAIATa JIMHHSA, 33 Aa c€ WACHTH(QUIUpAT Tpen
JunaTa, Ha KOWUTO ce obaxaaT, u cboOmenue. CTpaHuTe, MoidydyaBalld oOaXIaHWA U
ChOOIIEHNS, UCKAT Ja 3HAST, Y€ YOBEKBT, KOMTO T'M IPH30BaBa M pas3riacsiBa, ca TaKWBa, 3a
KOMTO Ce Ka3Bar. Hammre KIMEHTH pasriexaar TeleOHHUTE HOMEpa Karo BakeH
UACHTU(UKATOP, KOWTO MOAIbpKA TEXHUTE OM3HecH U Mapku. Twilio e ocTpo HasicHO, Ye 3a
Ja npoub(TAT NpennpUATHATa W MapKUTE HA HAIIUTE KJINUCHTH, JOBEPHETO B Tene(OoHHHUTE
HOMeEpa ce M3HMCKBa OT LisjlaTa eKocucTeMa - OM3HECH, KOMTO TMPABAT Pa3srOBOPU M U3MpaIlaT
CHOOILCHNS, JIUIA, KOUTO TOJyYaBaT 00aXIaHUS U CHOOIICHHS U TOCTABYMIM HA €JICKTPOHHHU
CBOOIIUTENHH yCIyTH, KOUTO YJIECHSABAT TE3H OOPCH.

Twilio ce anraxkupa ma ocurypu noBepue B TenedoHHUTE HOMepa. BbB Bpb3ka ¢ ToBa Twilio
3acemaBa B Oopaa Ha AnmmaHca Ha pemieHus B ganexochodmurenHara uaayctpus (ATHUC) n
celpefcenarean Ha rpynara robocalling m communication ID Spoofing Group, kosito



KoopauHupaimre padborata mo mpmiraraHeto Ha npotokoida STIR/SHAKEN B CregumHeHHTE
amepukancku maru. CrenoBaTeHO MpaBuiaTa OKOJIO HauuHa, mo koirto CLI moxe ma ce
M3IIONI3BA, Ca M3KIIFOUMTEIHO BakHU 3a KiaueHTtuTe Ha Twilio m Twilio uma ynoBoncTBueTo na
MMa Bb3MOXHOCT J1a KOMEHTHPA TE3U MPOCKTOIIPaBUIIA.

24 KakTo e mocodeHo mo-1oiy B oTroBopa My, Twilio moakpens reBkaBoTo u3nonsBane Ha CLIL
Toit ¢ yBaxenue HachpuaBa KIIJI 1a oOMucIu BE3MpHEMaHETO Ha MO-T'bBKaB moaxoa KeM CLI
OT TO3M, KOWTO MOHACTOSIIEM Ce TIpesiara oT wieH 6, maparpadu 1 u 2. Twiilio cmara, ye nma
MOJI3M KAaKTO 3a KIMEHTUTE, TaKa W 33 MMPOMUIILIEHOCTTa, KaTo MO3BOJISABA HAa IMMOBUKBAIIMS J1a
nznomBa CLI, pa3nmndeH OT TakbB, MPENOCTaBEH OT ONepaTopa C MPOU3XOJ, MPH YCIIOBHE Ue
OTepaTopbT C MPOU3XOJ € MPOBEPHUII AAIK KIMEHTHT HMa MpaBo J1a u3moyssa To3un CLI

2.5 Twilio oTbensa3Ba, e TO3M MOAXOA CE€ TOIKPEIS OT KOMHUTET 3a €JICKTPOHHAa KOMYHHUKAIIHS
(ECC) mna Espomeiickata KoH(epeHIMsS Ha TOMICHCKUTE M TEJICKOMYHUKAIMOHHUTE
aJIMHHUCTPAIIUU (CEPT).1

2.6 OcBen ToBa Twilio orbGens3Ba m3nckBaHeTo 3a moka3BaHe Ha CLI HezaBumcHMO oT m36opa Ha
obaxmanMTe ce¢ Ha [OBUKBAaHUATA, OTHPAaBEHW KbM CICHIHUTE YCIYrd, OTOpaHaTa,
CUTYPHOCTTa M BBTpEIIHATA Mopbuka. Twilio mpeamnonara, ye Makap Ja € SICHO KaKkBH YHCIa
nomaagatr B O6XBaTa Ha CIICHIHOTO HN3BUKBAHEC HE € SACHO KOJIKO OGIHI/IpeH € CIIMCBKBT Ha
HapeueHUTE HOMepa 3a JPYTUTE TPU KaTerOpUU YCIIyTH | cieaoBaTenHo Twilio mpeamnonara, e
Ou OMIIO TTOJIE3HO J1a Ce M30POSAT CHOTBETHUTE HOMEPA B NMPUIIOKECHUE.

2.7 MOJ'IH, HE ce Koiebaiite Ja IOCTaBUTC BBIIPOCHU WJIN 3a6eJ'Ie)KKI/I, KOHUTO MOTaT Ja Bb3HUKHAT B
PpE3yaATAaT Ha HAIIUTC KOMCHTApH, 3a Aa:

Tywmo Upnanaus Jlumurug

Anpec: 25-28 Cesepha crena Quay, s6aun 1 Upnanaus
Baumanne: Tynnno [mobaHA perynaTopHA BBIIPOCH
Nwmetin: regulatory-notices@twilio.com

3. KomenTapu Ha Tynibo
Enna. 3a0pana 3a nznoJs3zBane Ha CLI 0THOCHO ajiTepHATHBHM A0CTABYMIU

3.1 Twilio orGens3Ba, ye wieH 6, maparpadu 1 1 2 mpeaBUKIaT CICTHOTO:

Hoenmugpuxayusma wna aunuama Ha obaxcoawus ce (CLI) ce ecenepupa om
eNeKMPOHHAMA  CbOOWUMENHA MpPedCcd, Om KOMO Npou3xXoxncod NnoGUKEAHemMo, U
CHOBPIICA HOMEPA HA 00adNCOAWUs ce U UHOUKAMOPA 3a HoMepa.

! Bwxnam https://docdb.cept.org/download/1262
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3.5

Hesasucumo om usnonzeanama mexronoeus 3a enacosa ycayea, CLI credsa da nokassea
0e3 npomsHa Homepa HA 00adxicoauwomo ce, NPeOOCMABEHO M) 3d U3NON36AHE Om
npeonpusmuemo.

[IpouereTe 3aeaHO TE3W pa3mopendu M3TISKAa 3abpaHsaBar usmon3Banero Ha CLI, xoeTo He ¢
OWJIO MPEIOCTaBeHO Ha KIMEHTA OT €IeKTPOHHHS KOMYHUKAI[MOHEH CepBHU3 WM Oleparopa Ha
MPEXKOBH TOCTABYUHIIH, KOWTO MPOU3X0KA OT MOBHKBaHeTO. Twilio M3pa3siBa 3arpukeHOCT, ue
NMoJO0CH TMOAXOJ € He caMO B yIIbpO HAa WHOBAIMUTE M KOHKYPEHIHTa, HO M HE B3eMa
npeaBu 3aKmoueHusTa, n3noxeHu or ECC, kakTo € 00ChICHO NO-HATAThK.

Mmuoro ot kimuentuTe Ha Twilio m3momsBat CLIs, kouto ca OWIM MPENOCTaBEHW OT IPYTH
MPEBO3BauM M JIOCTABUHUIIM HA YCIIyTU 3a MPEBO3 BBB Bph3ka ¢ cPaaS ycmyrure na Twilio.
TakuBa KJIMEHTH BKIFOUBAT:

° (hMHAHCOBW WHCTUTYIINH, KOUTO M3M0a3BaT cPaaS mmardgopmara na Twilio 3a curnanm 3a
n3Mamu chbBMecTHO ¢ MII, KOUTO CHOTBETCTBAT Ha TEIC(POHHU HOMEpA, KOUTO ca OMIn
BB3JIOKEHH Ha (pUHAHCOBATa MHCTUTYIHS OT APYTH €JICKTPOHHA CHOOIIMTENHA yCIyra
WM JOCTaBUYUK Ha MpEikKa TBH KaTO TOBA ca Teﬂeq)OHHI/I HOMEpPA, KOUTO TEXHUTC KIMCHTHU
MPU3HABAT;

° JPY’KECTBa, KOUTO MPEJOCTABSIT YCIYyTH 32 MAacOBO YBEJAOMSBAHE, KOUTO aBTOMATH3HpAT
U YCKOpSIBAT ONEpaTHBHATA PEaKlMs Ha OpraHM3allMUTe Ha 3aIljlaXd 3a OOIeCTBeHATa
0€30MacHOCT KAaTo TEXKH MeTeoponornynu ycnoBus, WT cinyyam Ha oTnajgase,
TEPOPUCTUYHM M KHOepaTaku WIM JpyrH HHUMAEHTH. Kommanuure 3a MacoBo
YBEIOMSIBAaHE TIO3BOJISIBAT HA CBOUTE KIMEHTH, KOUTO BKJIFOYBAT HAKOU OT HAM-TOJIEMHTE
rpamoBe, JETUINA W (UHAHCOBU MHCTUTYIIMH B CBETa, ObP30 M HAIEKIHO Ia 00001maBar
1 OLCHABAT JAaHHUTC 3a 3aIlIaXWUTC, Oa HaMHUpaT XopaTa B PUCK M Oa IMO3BOJIABAT Ha
OTTOBOPHJIUTE J1a ChJICUCTBAT, KATO aBTOMATH3HPAT H3MBIHCHUETO HA MPEIABAPUTEIIHO
OIMpeACJICHN KOMYHUKAITMOHHHU NIPOUECH UPE3 PA3JIMUHNU KOMYHUKAIIMUOHHU KaHaJIH. Tesn
yciyru usnonzear OU, npenocTaBsiHu OT IPYTH €ICKTPOHHA CHOOIIMTENHA yCIyra WIn
JIOCTaBYMK Ha MpeXa ChBMeECTHO ¢ yermyrute Ha Twilio CPaaS; n

® opraHuzalMud KaTo OONHHIM, KOUTO H3HMCKBAT alTePHATUBHH MAapIIPYTH, 3a Ja
MIPOABIDKAT J1a MPABAT U MOJIyyaBaT obaxaaHus, karo usnon3sar CLI, mpegoctaBeHu ot
IOpYTH €JIEKTPOHHH CBHOOLIUTENHU YCIyTM HIM JIOCTaBUMIM HAa MPEXU B CIydad Ha
HEU3IMpPaBHOCT B Mpe)kaTa OT cTpaHa Ha gocTaBunka Ha KJIN.

Twilio otOens3Ba, e usnonsBam Ha CLI poueBHIHU OT APYry NPEeBO3BAYM M JIOCTABYMIIM Ha
YCIIyTH 3a MPEeBO3 € yTBbpjaeHa oT KomuTera 3a elnekTpoHHa KOMYHHKanus Ha EBpomeiickara
KoH(epeHIns Ha TMOMICHCKUTE W TEICKOMYHHKAITMOHHUTE aAMUHHUCTpAllnd B JokiIazn 248 Ha
ENO, o3zarnaBen "EBomromus B KJIM " - oTnensiHe Ha mpaBara 3a IOJ3BaHE HAa HOMEpa OT



IIpefoCTaBsIHeTo Ha ycayri.” JIOKIagbT cumTa, de moBHIIeHAaTa rbBKaBoct B CLI ymorpe6a
HAchp4aBa MO-TOJISIMO OIPABOMOIIABAHE HA KIMEHTUTE. B JoKiana ChIIo Taka ce 0TOeNs3Ba,
4ye T'bBKaBOTO u3noi3Bane Ha KJIM He BoaM 10 MO-TOJEMH KOJIWYECTBa MOAIMpPABSHE, aKO Ce
MIPUIIOKAT MOAXOIAIIM MEPKH 3a BanuanpaHe. KakTo e moco4yeHo B JIOKJIaja:

Toonpassine modice da ce cayuu camo KO2amo umame CMpana 6 noguKkeaujama eéepued,
KOSIMO UMA 3JIOHAMEPEeHO HaAMEPEHUe U MOBd € He3ABUCUMO OM 2b8KABOMO U3NON36AHE
na CLI.

CEPT npenoprpuBa na ce mo3Bojiu rbBkaBo usnoissane Ha CLI npu ycnoBue, ue anTepHATUBHUTE
JOCTABYMIIM HA YCIIyTH rapaHTUpPAT, 4€ KPalHUAT NOTpeOUTeN UMa MpaBo Ja M3I0JI3Ba PEIOBHO
HOMeEpa upe3 Bb3JIaraHe Ha TEXHUKH 32 BaJIUAUPaHE.

3.6 Twilio macepuaBa KIIJ] ma pasriema BB3MOKHOCTTa 3a BB3NPHEMaHe Ha IO-T'BBKAB IOAXOJ
kbM m3monBaHero Ha CLI, kakto ce mpemoppuBa B noknaaa eCC, KoWTo OM MO3BOJNMI Ha
KJIMCHTUTE Ja W3M0J3BaT HOMEp, KOWTO WM ¢ OWJ TpPEeAoCTaBeH OT eIHa CICKTPOHHA
ChOOIIMTENHA Mpeka WIH JocTaBuuk Ha ycimyrn kato CLI Ha moBukBane upe3 Japyra
EJICKTPOHHA CHOOIIUTEITHA MPEXKa MIIM JIOCTABUUK Ha YCIIYyTH, MPH YCIOBUE Y€ IOCTABYMKBT C
MPOU3XO0]T BATUUPA, Ye JaJicH KITUCHT NMa BHEIPCHH TEXHHUKH 33 BATUAUPAHE.

B. OnoBectsiBane Ha CLI mo moBMKBaHUSL KBM CJIy:KOMTe 3a CHTI'YPHOCT, OTOpaHa u
BBbTpelIeH pejl.

3.7 Twilio ot6ems3Ba, ye B wieH 25 ot IlpoekrompaBmiara ce TpenBrokaa, 4e " B CIydail Ha

NPU3MBU KbM CIYKOUTE 3a CIICHIHA MOMOI, KAKTO U MPU3UBU KbM CIYKOUTE 38 CUTYPHOCT,
orOpaHa W BBTpELICH pel, npeanpusrusta npenocrasst KJIM, HezaBucumo oT HacTpoiikara,

HampaBeHa OT KpaiiHus norpeouten." Twilio orOens3Ba, ye ¢ oOuuaiiHa mpaktuka cLI Ha
MOBHUKBAaHUATA KBbM CIIy’)KOMTE 3a CIElIHa ToMoll Ja ObAaT MOKa3BaHW, HE3aBHCUMO OT
HACTpOWKHUTE, M30paHW OT MOTpeduTens. Bempexkn ToBa € MO-pSAKO CpemiaHo B APYTH
IOPUCIUKIINYA TOBAa W3MCKBAaHE Jla CE MPOCTHUPA BBPXY TaKWMBAa YCIyTH KaTo 'CiyxkOuWTe 3a
CUTYpHOCT, OTOpaHa W BbTpelieH pea'. B cBernmHata Ha To3u dakt Twilio ¢ yBaxkeHue
npearoiara, e CIUChbK C HOMEpa, KOMTO OuXa IOoMajald B TE3M KaTeropuu "YCIyTu 3a
CUTYpHOCT, OTOpaHa W BbTpemieH pen', Ou Oun noOpe AOLUIO JOMBIHEHHWE KAaTo 4acT OT
MPHUIIOKEHNE KbM TpaBUjlaTa, Taka 4e JOCTABYMIINTE Ja pas3rojaraT ¢ IIbJIeH W TOYEH CITMCHK
Ha BCHYKH HOMEpa, KbM KOHTO ce HyXHIasT, 3a na mokaxar KJIM Ha moBHKBaHHSATA KBM,,

OTHOBO U HaJ TE3HU KbM CJ'Iy)K6I/ITe 3a Cri€iIHa IIOMOIII.

2 Bwxnam https://docdb.cept.org/download/1262




