IIpunoxenne Ne 1

ITPOEKT!
AHaJu3 Ha o0paTHaTa BPb3Ka, OJIy4YeHa uype3 NonbaBaHeTo npe3 2021 r. Ha aHKeTaTa 32
NPOy4YBaHe HAa yAOBJIETBOPEHOCTTA HA MOTPeOUTEeIUTE OT A/IMUHMCTPATHBHOTO
o0cayxBane Ha Komucusita 3a peryjJmpane Ha CbOOIIEHUATA

Komucusra 3a perymupane Ha cpobuienusta (KPC/Komucusara) npemocraBs o6mio 29
Opost anmunaucTpaTuBHU yenyru (26 npenoctasau ot KPC u 3 npepocraBsHu yciayru, KOUTO ca
BAIMHM 3a BCHUYKHA QIMHHUCTPALMHU), KaTo HHGPOpPMAIHMs 3a TAX € JOCThIIHA HA HMHTEPHET
CTpaHHIIATa HA perynaropa WWW.CIC.bQ, KakTo ¥ B AJJMUHUCTPATHBHHS PETHCTHp ., TOLIBPKAH
or Munucrepcku cbBeT upe3 WHrerpupanara uHGOpPMAIMOHHA CHCTeMa Ha JIbp>KaBHATa
aJIMHHHCTpAITHSL.

CerinacHo un. 24 ot Hapenbarta 3a agmunuctpatuBHOTO obOcmyxkBane (HAQO) Bcska
aIMUHHCTpAIlMsl HM3CleflBA M aHAIM3Mpa pe3ylTaTdTe OT oOpaTHaTta Bpb3Ka OT
VIIOBJIETBOPEHOCTTa HA TOTPEOUTENUTE OT AaIMHHHCTPATUBHOTO OOCTyXBaHE, KaTo
3aJIBJDKUTENHO TpUjlara ClIeTHUTe METOIU:

1. u3BBpIIBAaHE HA AaHKETHU NIPOYYBAHUS;

. IPOBEXIaHE HA KOHCYJTALIUU ChC CIY>KUTEIINUTE;

. UI3BBPIIBaHE Ha HAOIIOIEHUS 110 METO/1a ""TacH KIUEHT";
. QHAJIU3 HA CUTHAIU, PEJIOKEHUS, )KaJION U MTOXBAJIH;

. QHAJIM3 Ha MEAMUHY ITyOIMKAIHH.
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I. AHkeTHO Ipoy4BaHe

KPC e mpuena ankera 3a MpoydBaHE Ha YIOBIETBOPEHOCTTAa OT aIMUHHCTPATUBHOTO
oOcmyxkBaHe (aHkeTara). B Hes ca BKIIFOYEHHM BBIIPOCH, C OTTOBOPUTE HA KOWTO CE€ ILIENH Jla Ce
W3SICHH Jlaii MOTpeOuTenuTe Ha aaMuHucTpatuBHH yciuyrn Ha KPC ca ynoBieTBopeHH OT
MIPEIOCTABSIHOTO aIMUHUCTPATUBHO OOCIYy’KBaHE U KaKBH Ca TEXHUTE 3a0€NIekKKU U MPENOpPBKU
3a HOJ00PSABAHETO MY.

AHKeTara ce NpeaocTaBs 10 CIeIHUTE HAUUHU!

- Ha XapTHEeH HOCUTEN OT 3BEHOTO 3a aJMHHHCTpaTHBHO oOcayxBane Ha KPC upe3
MOCTaBSAHETO ¥ Ha JOCTHITHU M BUJIHU MECTA B CIIY>)KEOHUTE TTOMEIICHHS, B KOUTO
ce 00CIyXBatT MOTpeOUTENH Ha AIMUHUCTPATUBHU YCIYTH;

- B €JIEKTpPOHEH opMat Ha uHTEepHET cTpanuiiara Ha KPC.

B nomemenusTa 3a amMuHUCTpaTuBHO oOcyxBaHe Ha KPC u Ha mponyckaTeTHusl MyHKT
KbM aJIMUHHCTpPATHBHATA crpaga Ha yi. ,.len. Mocud B. I'ypko* Ne 6, rp. Codust, ca mocTaBeHn
KYTHH, B KOUTO MOTaT Ja Ce M0/1aBaT MOMbJIHEH! aHKETH U Ja CE N0/1aBaT MHEHUS, IPENOPBKU U
MIPEII0KEHUS.

Karo ce wuma mpeaBua cuTyauusta M MOCIACAMIIMTE 3a Pa3IMYHU CEKTOPH,
(3apaBeomna3BaHe, KOHCYJICKa 3aKpuia, TpakJaHCKa 3allliTa, HMKOHOMHKA) BCJEJICTBUE Ha
nangemusita or COVID-19, ToBa ce oTpasu u Ha paboTaTa M HAUYMHBT HAa KOMYHUKAIHUS Ha
aJIMMHHCTpALMTA C TOTPEOUTENUTE Ha YCIYTH, KaTO KOHTAKTUTE Ha MsICTO ca orpaHuyeHu. Ot
Jpyra cTpaHa Ta3d HOBa CHUTyallus JajJieé TIAaChK 3a MPOMsSHA KbM IOJ3BaHE Ha EJIEKTPOHHU
YCIIYTH.

Ot ananu3a Ha nombiHeHUTE 3a 2021 T. aHKETH OT MOTPEOUTENH HA ATMUHUCTPATUBHO
oOciyxBaHe oT aamuHucTpauusta Ha KPC — 25 Op., He Morar na ce u3BIeKaT KOHKPETHU
MIPEITIOKEHUS, TPEMOPHKU U 3a0EIIeKKH.

Ihttps://iisda.government.bg/adm_services/services/from central administrations?search=1&subSectionld=114
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Ananuzvm na oopammnama 6pv3Ka, NOIYUEHA Ype3 NONDBIGAHEMO HA AHKemamd, e
cleonuam:

Bbnpoc Ne 1: ,,Bue cte nmosssasi(a) / moasare ycayrure Ha KPC B kadecTBoTO cH
Ha:*

Bbnpoc Ne 2: ,,Kak u no kakbB n1oBoj ce Hacounxre kbM KPC?¢

[To orHomieHWMe Ha BBOpocH | M 2 TOTpEOHTENUTE HE Ca MOCOYMIIM KOHKPETHA
nHpopMarus.

Bonpoc Ne 3: ,,Koum ca oCHOBHMTE H3TOYHHIIH, OT KOUTO ce MH(pOpMHpaTe 3a
neitnoctta Ha KPC? (MokeTe 1a mocoyuTe nmoBeye OT €IUH OTroOBOpP)*

[MonbpnHUIMTE aHKETaTa ca MOCOYMIIM, 4e ce mHpopmupar 3a neiiHocrra Ha KPC or
MHTEPHET CTPaHUIIaTa HA KOMUCHSTA.

Tyk cnensa na ce orbenexwu, ye npe3 ronuaute KPC ce ctpemu 1a moabpika akTyajiHa
uH(popMalig Ha UHTEPHET CTpaHHUIaTa CH, KaKTO M J1a s oborarsiBa ¢ moje3Ha uHpopManus u
¢bynkuronanHocTH. HTepHET cTpanunara 6e 0OHOBEHa, KaToO ca B3€TH NPEABHU] 3a0CIICKKUTE
Ha OTpeOUTENNTE MO OTHOLICHHE Ha MOJI3BAHETO M — CTPYKTYypUPAHE WIH Bb3MOXKHOCT 3a JIECHO
cBasiHe Ha wuHpopManus. l[lpencrom ma ObaaT mA00aBEHM W HOBU (PYHKIIMOHATHOCTH —
BB3MOXHOCT 3a M0JIaBaHe Ha >Kanlu, CpaBHABaHe Ha Tapudu u ap.

Bbnpoc Ne 4: ,,Cuurare Ju, 4Ye € OCHIypeHa JA0CTAaTbYHO HH(pOpMaNusa 3a
npennaranure ot KPC ycayrn?

[To-ronsiMara yacT OT HMOTPEOUTENUTE IOCOYBAT, Y€ HE Ca JOCTAaThYHO 3aIll03HATH C
npemiaranute ot KPC ycmyru, 76 % otroBapsar orpumarenHo, a 24 % TOJO0XHUTEIHO.
OtroBopure Ouxa Moriu Aa ObJaT OOSCHEHHM C eNHAEMHOJOrMyHata OOCTaHOBKa, KOSTO
HAJIOKW TIOBe4e MmoTpedutenu aa ce mHpopMupar 0e3 MpsSK KOHTAKT C aJMUHHUCTpaluATa Ha
KPC.

OcurypeHa uHdopmauyma 3a
npegnaraHurte ot KPC ycnayrum

H HE Ca JOCTaTbYHO
3aN03HaTH C NPEAIaraHuTe
YCIyrv

¥ 33M03HaT™ C NpeasaraHuTe
yoaymm

[IpenBun npeacTosImOTO MycKaHe € eKkcruioaranus Ha HoBus caidT Ha KPC, na ce mpoyun
MHEHHETO Ha TOTPEOUTENNTE TI0 OTHOIIICHUE Ha Ta3H MpomsiHa npe3 2022 roguHa.

Bonpoc Ne S: ,,ITosnesen jim e caiitbT Ha KPC 3a monyyaBane Ha ThpceHarta ot Bac
uHdopmanus?*

Bcuuku oTroBopu Ha TO3M BBIPOC ca MONOXKUTENHH. OT OTrOBOpHUTE € BHJIHO, e
notpeburenute Ha ycrnyrute Ha KPC ca oTkpunm HyxHaTa uMm uHbopmarus Ha caiita Ha KPC,
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BBIIPEKH 3asBKaTa 3a HejocTaThuHa MHGopMalus 3a npepiaranute or KPC ycnyru - oTroBop
Ha BbIpoOC 4.

Boipoc Ne 6: ,,MmaTe Jin KOHKPEeTHH NMPENOPBKH KbM ChIbP:KAHHETO HA caiiTa Ha
KPC? B ciyuaii ye umarte, MOJIsI 1a ' IOCOYHUTE.

[lopagn TeXHWYECKM NPUYMHA HE € BB3MOXKHO Jla C€ HIACHTU(MUIMPAT KOHKPETHU
npenopbku KbM caiita Ha KPC.

Bnnpoc Ne 7: ,,Kak onensiBare 00c.Iy:kBaHeTO 0T aAMUHUCcTpauusTa na KPC?“

Bcuuku otroBopunu mocouBar ,,0TIIMYHO™ KaTo OLIGHKA 3a OOCIY)XBaHETO OT
aJIMUHHCTpAIMATA, KaTO CE€ MMa NPEIBUJ IMOCOYCHHTE BeuYe 3aTpPyJHEHHUs Mpu padborata C
OTpeOUTeNuTe, TOBA € BUCOKA aTecTauus 3a cinyxkutenure Ha KPC.

Boopoc Ne 8: ,,Mmarte sm 3alejie’kkM KbM aJAMMHHCTPATHBHOTO O00C/Iy:KBaHe,
npegocrasano or KPC? B cayuaili ye mmare 3a0ese:kku, MoJIs J1a T nocounte. Kaksu
AelCTBHUS CYUTATeE, Ye TPAOBa 1a ObAAT NpeaNpUeTH 32 MoJ00psABaHe HA 00cIyKBaHeTo?

[Mopamgu TexHWYECKH TPUYUHU HE € BB3MOXKHO Ja c€ UIACHTHUPUIUPAT KOHKPETHH
3a0eIeKKH KbM aIMUHHCTPATHBHOTO obOcimyxBaHe or KPC wmnm jmelicTBhs, KOUTO cleaBa Ja
OBbJaT NpeaIpUETH.

Bonnpoc 9: ,,Kos e npeanountanara ot Bac ¢gopma 3a komynukauus ¢ KPC?*

MNpepnouutaHara popma 3a
KomyHuKauusa c KPC

B Ha MACTO
¥ nc noutata
| no TenedoH

B HAMAT NPEAnoYHHaHKE

BunHo ot 060011eHNUTe pe3yaTaTh, MO-ToIsIMaTa 4YacT OT MOTPEOUTENNTE HA YCIyTUTE Ha
komucusita — 68%, mpeamouuTar na moceTaT Ha Msacto crpagara Ha KPC, 8 % or Tax
MpeANnoYnTaT KOMYHHUKAlMATa Ja C€ M3BBpIIBA MO Tom@ara — U 4 % mnpeamodyuTar aa
kKoMyHuKHUpat 1o TenedoH. Ocrananute 20 % He ca u3pa3uiau NpeanoyuTaHue 3a ¢popmara 3a
koMyHukanus ¢ KPC.

Bonpoc Ne 10: ,,3naere Juu, ye KPC mnpenocraBs eJeKTPOHHM YCJIyrH 3a
NpeANpUuATHATA, NMOIIECHCKUTE ONEPATOPH, J0CTABYHULINTE HA YIOCTOBEPUTEJIHH YCJIAYIH H
paauoaroouTeanrTe?*

Bcuuku oTroBopu Ha TO3M BBIPOC Ca MOJOKHUTEIHU, MOTPEOUTENUTE ca 3alO3HATH C
nHpopmanusra, e KPC npegoctaBs eeKTpOHHH YCITYTH.

Bonpoc Ne 11: ,,IToa3BaTte j1n eJ1IeKTPOHHHUTE yCayru, npeaiaranu or KPC?¢
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Bceuuku motpebutenuTe, MOMBIHIWINA aHKETaTa, 3asBSIBAT, Y€ HM3MOJ3BAT EICKTPOHHUTE
ycayry, npeanaranu ot KPC.

Bnnpoc Ne 12: ,,Y10B/1eTBOPEHH JIM CTe OT €JIEKTPOHHUTE YCJIAYId, MPeAJaraHu ot
KPC? B ciyuaii ye umarte 3a0e/1e:KKH, MOJIsI 1a KOHKPeTU3upare KakBM ca Te.*

Bcuuku nombIHUIN aHKETaTa OTTOBApPAT IMOJIOKUTCIIHO HAa BBIIPOCA.

Bbnpoc Ne 13: ,,ITos3BaTe i ny0JIMYHUTE perucTpu Ha caiita Ha KPC?“

Bcuuku nombIHUIN aHKETaTa OTTOBaApPAT IMOJIOKUTCIIHO HAa BBIIPOCA.

Bbipoc Ne 14: ,,Bamara Bb3pacr:*

Bb3pacT Ha aHKeTUpaHuTe
notpeburenu

®18-307.
W 30-45r.
WAa5.6071

JIBazecer u ABamMa OT MOTPEOUTENNTE ca MOCOUMIH Bb3pacT Mexay 18 u 30 r., nBama
Mexny 30 — 45 1. u enun mexay 45- 60 1.

Bb3 ocHOBa Ha W3BBPIICHHS aHAIM3 Ha YAOBIETBOPEHOCTTA OT AAMHHHCTPATHBHOTO
obciyxBane, npegoctasHo ot KPC, Morart j1a ce HampaBsT CIIeTHUTE U3BOIH:

[Ipeanpuernre npe3 roAMHUTE MPOMEHU CIOMArar 3a MOJOKUTEIHOTO OTHOIICHHE Ha
norpedutenuTe Ha yciayrute Ha KPC, morpeOutenuTe ce OTHACAT TOJOXKHUTEITHO KBM
npennaranute ot KPC ycmyru, HO Bce ollle MpeanovyuTar JHYHaTa KOMYHHUKAIUH, 3aTPyAHEHA
OT IMaHAeMUYHaTa 00CTaHOBKA.

Pa3BuTHeTO Ha TEXHOJOTHMUTE W TPUIOKEHUATA OT €JHAa CTpPaHa, U HAMalsBaHETO Ha
aIMUHUCTpaTUBHATA TEXECT OT Jpyra, MO3BOJIABAT YJIECHSIBAHE HA KOMYHHKAIMITA MEXKITY
notpedurenute u aamuHuctpanusta Ha KPC, kakTo W MOI3BaHETO HA €NEKTPOHHUTE YCIYTH.
[Ipumepn 3a TOBa ca pa3BUTHETO HA EJICKTPOHHH YCIYTH — OOHOBSIBAaHE Ha caiiTa KaTo
uHpopmanusg ¥ (PyHKIHOHATHOCT, W MPWIOKEHUS — MOAYIUTE 3a MOJAaBaHE Ha >KAIOW WM
MIPUJIOKEHUETO 3a CpaBHsIBaHE Ha Tapudu, MeNsamy HHPOPMUPAHOCTTA HA TOTPEOUTETUTE HIIH
yIECHSBAHETO WM, OOJIEKUEHO TMOMBJIBAHE HA JOKYMEHTH WJIHM OTMaJHAla HEOOXOIUMOCT OT
CchOMpaHe Ha JOKYMEHTH OT HSAKOJKO WHCTUTYIIMH, OOJICKYCHO W3BJIMYAaHE HA WHPOpManus U
nmooOpsiBaHe HA CTPYKTypaTa Ha caifTa.

Ha wmscro B crpagara va KPC na aapec: rp. Codus, n.x. 1000, yn. “I'en. Mocud B.
I'ypko™ Ne 6, B 3BEHOTO 3a aJIMHHHCTPATHBHO OOCIy)XBaHe, MO WMEWUNI W Mo TenedoHa,
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noTpeOUTEeNUTe MMaT BB3MOXKHOCT Ja U3pa3sT CBOATAa OLEHKAa OT MPeIOoCTaBIHOTO
aJIMUHUCTPATUBHO 00CITyXKBaHe.

3a 2021 r. B Komucusara He ca NOCTHIBAIN CUTHAIN IO MTOBOJ JIOIIO aMUHUCTPATUBHO
o0cCITy’)KBaHE MJIM HENIPEJOCTaBsIHE HA aIMUHUCTPATUBHA YCIIyTa.

I1. IIpe3 2021 r. e u30pana neJjieBa rpyna oT NOIIEHCKH ONEPATOPH, KOUTO MONagaT
B oO0xBara Ha Pernament 644/2018 EO, 0THOCHO MpPaBUJIATA 32 TPAHCTPAHUYHA I0CTABKA
HA KOJIETHU MPATKH, KbM KOMTO Oellle H3NPaTeHa CieMaJIM3UPaHa aHKeTa.

3a menuTe Ha aHalu3a, KbM M30paHaTa LieeBa rpyna onepaTopu ca M3IpaTeHH, Hapel
ChC CHEIMATU3UPAHUTE BBIIPOCH, U BBIIPOCH IO OTHOIICHUE Ha MMO00psBaHe HA OPraHU3aIUATA
Ha aJIMUHUCTPATUBHOTO oOciyxBaHe oT crpaHa Ha KPC. Ot ananu3a Ha nojiyueHUTe OTTOBOPH,
O6u Morjo ga ce 0000, Ye ONepaTOpUTE Ca yIOBJICTBOPEHH OT MOJ3BAHHUTE YCIYTH M HAMAT
IPEUIOKEHUsT 3a MOA0OpsiBaHE Ha oOpraHu3anuara. EIUH OT OTrOBOPWIIMTE € OTIpPaBUII
npemioxkenue kbM KPC na m3BecTsiBa oneparopuTe, MpU HACTHIIBAHE HA MPOMEHH, 3acsATalld
OpaHIlia, KaTo U3Mpalia yBeAOMHUTEIHH TUCMA U KOHKPETHU HACOKHU 32 U3IbJIHEHUETO UM.

Ha Bwmpoca ,,ITone3na nu e untepHer crpanunara Ha KPC 3a nmonyyaBane Ha ThpceHara
ot Bac undpopmanua?* no-rossiMaTta 4acT OT OTTOBOPHIIUTE Ca JJAJIM IOJIOKUTEICH OTrOBOp, a
€/IMH OT OTTOBOPUJIMTE € TIOCOYMJI U3BECTHH 3aTPYAHEHUS, CBb3aHU C HAMUPAHETO Ha ThpCeHAaTa
uHboOpMaMsa TPEABH] [BETe OTICIHU MeHIOTa Ha uHTepHer crpanmnata Ha KPC. C
BBBEXJAHETO B EKCIUIOAaTalus Ha oOHoBeHara wuHTepHeT cTpanuua Ha KPC, mnogo6uu
3aTpyAHEHUS 1e ObIaT CTUMHUHAPAHH.

I11. IlpennpueTn MepKu 3a OTpa3siBaHe HA MPENOPBKUTE, MOCTHINIM B Pe3yJITaT HA
aHaJu3a Ha o0paTHATAa BPb3Ka Npe3 NpeIXoIHus NepHo

- orcTpaHeHu mnpoOaemu — Crieq HampaBeH Mperyiel oOpa3luTe Ha 3asBICHUS 3a
aJIMMHHUCTPATUBHH YCIYTH, 0sXa aKTyaau3upaHu B CbOTBETCTBUE C M3MCKBaHMATa Ha HapenOata
3a aJMHUHHUCTPATUBHOTO OOCIyBaHE, 3aKOHa 3a €JIEKTPOHHOTO ympaieHue u Hapenba 3a
oO0IIMTEe W3HMCKBAaHUS KbM HH(DOPMALIMOHHUTE CUCTEMH, PETUCTPUTE U EIEKTPOHHUTE
aJIMHHHUCTPATHBHH YCIyTH. [IpegocTaBsHuTe a/IMUHUCTPATUBHE YCIIyTH Ha cTpanuiara Ha KPC,
0s1Xa CBBbP3aHM C JTMHKOBE KbM AJIMUHUCTPATUBHUS PETUCTDHP.

- aKTyaJIM3MPAHU JOKYMEHTH Ha uHTepHeT crpanunara Ha KPC — beme HampaBeH
mperjen Ha pyOpukara ,,AIMHHUCTPAaTHBHO OOCIyXBaHe u Oeme akTyanu3upaHa
noapyopukarta ,,Onucanue Ha ycayrure®, nmpenocraBsau ot KPC. Undopmanuara otroBaps Ha
TEKCTOBETE OT aKTyalln3MpaHuTe BpTpemrHu mpaBuiia 3a opraHusaivs Ha aJMUHUCTPATUBHOTO
obciyxBane B KPC u Xaprara nHa knuenra B KPC.

IV. O0HoBeH e moayJ ,,JIuneH3npane u perucTpu‘

BbB Bpw3ka c peanusupan mnpoekt Ha KPC, B kpas Ha 2021 r. Oe oOHOBeHa
nHpOpMalMOHHATa cUcTeMa ,,JIulleH3paHe U perucTpu, B ClieICTBUE Ha KOETO 0sXxa OOHOBEHU
U MyOIMYHUTE perucTpu. Ta3u peanu3arysi Mo3BoOJsBA HA TIOTPEOUTEINTE YIECHEHO ThPCEHE H
M0JI3BaHe Ha MH(POPMALIUATA, KAKTO U JON'BIHUTEIHO aBTOMATU3HpaHe Ha HAKOU OT PEeruCTpH.

V. IlpoBeeHH KOHCYJATATAIIMU MeKAY 3BEHOTO 32 aIMHHHUCTPATHBHO 00C/IyKBaHe U
CJIY’KUTEJIM OT AupeKuus ,,Peryaupane®

[TpoBeneHu ca KOHCYITALMU MEXIY 3BEHOTO 3a aJIMUHUCTpaTuBHO oOciyxBaHe B KPC u
CITYXKUTEIN OT AUPEKIHs ,,Peryimupane, mo BpeMe Ha KOUTO ca OOCHJICHH JCHCTBUATA, KOUTO
cieBa ja ObAaT MpeInprueTH MO OTHOIIEHHE Ha MPEJOCTaBsIHETO Ha aAMUHUCTPATUBHU YCIIYTH
Ha TpUMece4Ha 0a3a, KakToO U MPeaoKeHUTe JEHCTBUS, 3aJI0)KEHH B aHTUKOPYNIIMOHHUS TUIaH
Ha KPC. Ilo Bpeme Ha KOHCYNTaI[MUTE € HAIpaBeH IMperjie] Ha UIeHTU(PULIUpaHUuTe MpodIemMH,
CpeulaHu OT 3asBUTENUTE MpPH I0JlaBaHE HA YBEJIOMJICHUS/3asBICHUS U JIOKyMEHTU 3a
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U3BbpUIBAHE HA HEYHMBEPCAIHU MOIIEHCKH YCIYru 1o wi. 38, T. 1-3 oT 3aKoHa 3a MOIIEHCKUTE
YCIYr'd, OOCBIEHM Ca 4YECTO 3aJaBaHUTE IO BpPEME Ha KOHCYITALUUTE BBIPOCH, OTHOCHO
MPEJOCTaBIHUTE aAMUHUCTPATHBHH YCIYTH M HEOOXOIUMOCTTA OT M3TOTBSIHE HA JOI'BIHUTEIHU
HACOKH/yKa3aHMs 3a momnbjiBaHe Ha MH(opmanus, usuckBana oT KPC. Ceiio Taka € HampaBeH
IperJies] Ha HEeMOJYyYeHUTE W/UIM HEMOTHhPCCHU JIMIEH3UH U MPUYMHUTE, JTOBEIU 10 TOBA, KAaTO
ca HaOems13aHN KOHKPETHU MEPKU 3a IEHUCTBUS B JUPEKLUATA, C OTJIe]l IPEBEHIIMS.
B pesyarar or nmpoBeneHUTE KOHCYITALMU Ca B3€TH CIEIHUTE IO-BAKHU pEILEHUS,
CBPB3aHHU C IMUHUACTPATUBHOTO oOcyxBaHne Ha KPC:
- TIOBHLIaBaHE HAa KOHTPOJIA IIPU U3IBJIHEHUETO HA CPOKOBETE HA 3aJaUnTe;
- noaoOpsiBaHe Ha OpraHu3alusaTa Mexay otaensnute 3seHa B KPC;
- IOBMIIAaBaHe Ha MH(OPMUPAHOCTTA HAa EKCHepTUTE [0 OTHOILIEHHE Ha
IIpoLeypara 3a MPeACTaBsIHE HA OTTOBOP HA CHEIIHU JOKYMEHTH.

V1. Ananu3 Ha MeIMITHHA MYOJIUKAIUA

O0mo Ha caiita Ha Komucusita 3a 2021 roamna ca nyojaumkyBaHu 85 Oposi HOBHHU
cBbp3aHu ¢ aeitHoctTa Ha KPC.

CorinacHo komyHukannoHHus miad Ha KPC 3a 2021 roauHa, cBbp3aH ¢ pa3BUTUETO Ha
MPEKUTE OT HOBO ITOKOJIEHUE CA U3BBPUICHU CIEAHUTE AEUHOCTH:

Uzpabotena e Opomrypa “Benuko 3a 5G* ¢ uHpopmalus 3a npeuMcTBaTa 1 MoJI3uTe Ha
MpEXUTE OT HOBO MOKoJeHHe. bpourypara e ornedarana B 1000 ex3eMIuisipa U € u3npaTeHa Ha
pasMYHU 3aUHTEPECOBAHM CTPAaHU: MUHHUCTEPCTBA, OOJACTHU aJMHHUCTPALUM, OOIIMHHU,
MOOWJTHY OIIEpPATOPU U OPaHIIIOBU OpraHU3aLUH.

ITo Ta3u Tema, KakTo M MO0 NPUOPUTETHU TeMH OT AerHocTTa HA KPC, chobpa3Ho muaHa
ca u3rorBeHu 10 Oposi HOBUHH, CBBP3aHU C IPOBEKIAHETO HAa THPr 3a IPEIOCTABSHE Ha
panuouyecToTeH crekTbp B 00xBat 3,6 GHz, nzrorssHero Ha ["oaumHuTe AOKIaU O 3aKOHa 3a
€JIEKTPOHHUTE CHOOIIEHUS M 3aKOHa 3a MOILLEHCKUTE YCIIyrd, yyacTue Ha uwieHoBe Ha KPC B
MEXJIYHApPOAHU IPOSBU OPraHU3UPAHW OT MEXAYHAPOJHH M €BPONEHWCKH OpraHu3aluu B
o0iacTTa Ha TENECKOMYHHKAIIMUTE W TOIIEHCKUTE YCIYTM, MOHHUTOPHMHIAa W KOHTpOJIa Ha
PazMoYeCTOTHUS CIEKTHP, OOLIECTBEH! KOHCYITALMU CBbP3aHH € IpepasriiexkaaHe Ha TapupuTe
u takcute. Te3u cvOuTHs U aeliHocTH ca otpasenu B BTA, BHP, ,,24 gaca®, ,, Tpya“, Dir.bg,
Investor, 5gbg u Apyru eneKTPOHHU U3AAHUS.

[To Te3u u npyru Benpocu npeaceaarenat Ha KPC yuacTBa ¢ uHTEpBIOTa B TEJIEBU30HHHI
u paguonpenasanus B BHT, BHP, /lapuk paauo, cn. ,,Mennmxsp®, Bloomberg TV.

[IpoBeeHOTO 3aKITIOYUTENIHO CHOMTHE MO mpoekTa Ha OmeparuBHa mporpama ,,J{o6po
ynpasnenue” (OILY) - “UsrpaxaaHe u pa3Butue Ha HHOOPMAIIMOHHUTE CHCTEMH U PETUCTPH
Ha KPC 3a nomoOpsBaHe Ha JEHHOCTUTE MO peryjJupaHe U KOHTPOJ M TIOBMILIABAaHE Ha
Ka4yecTBOTO Ha a]IMUHUCTPAaTUBHOTO 0OCTY)XBaHEe™, H3IbYEHO OHJIaliH B MHTEpHET Ha 15.12.2021
r. € HaOmoaBaHo oT Haj 80 3auHTEepecoBaHu cTpaHu. ChOUTHETO O€ HACOYEHO KbM CTPYKTYpPHU
Ha Jbp)KaBHaTa aJMMHUCTpAlMs, NOTpeduTenure Ha yciuyru, mnpenocraBsHu ot KPC,
Mpe/iCcTaBuTeNM Ha Ou3Heca OT oOjacTra Ha UWH(QOPMALMOHHUTE W KOMYHHUKAIlMOHHU
TEXHOJIOTUH, OPAHIIIOBU OPraHU3ALUH, CAPYKEHHUS, TPAXIAaHU U APYTH. YUYaCTHUIIUTE B HETO ca
3aM03HAaTH C U3II'BJIHEHUETO Ha MPOEKTA, PE3yJITaTUTE 10 OTJASIHUTE AEMHOCTH, pean3alusra Ha
LIEJIUTE U IPYTH acCNEKTH Ha NpoekTa. OCHOBHA 1LI€J] Ha TO3M MPOEKT € Ch3JaBaHe Ha MOAXOASAIIN
yCIIOBUSL 3a MOAO0OpsSBaHE Ha JAEHMHOCTHTE IO peryjivpaHe M KOHTPOJ, M IOBUIIABaHE Ha
KayecTBOTO Ha aJIMUHHCTPATUBHOTO oOciyxBaHe oT crpaHa Ha KPC B kadecTBOoTO i Ha
HE3aBHCHUM peryiaTtopeH oprad. Jlpyrnm Ba)KHU acleKTH Ha MpOeKTa ca: MmojaoOpsiBaHe Ha
KOHTpoNiHaTa u perynaropHa jeiiHoct Ha KPC upe3 wusrpaxkmane/HaarpaxjiaHe Ha
MH(OOPMALIMOHHU CHCTEMH U PETUCTPU, OCHUTypsiBaHE Ha TNo-e(peKTMBHA 3allUTa Ha
NOTpeOUTENUTe Ha EJNeKTPOHHM CBHOOIIMTENHM YCIYyrd W MojaoOpsiBaHe Ha TIpoleca Io
aJIMMHHUCTPATUBHO O0CTYyKBaHE Ha IPaKIaHUTE U OU3HECA.

VIl. AHaIu3 Ha CUTHAJIN, NPeAJI0KEHHUs, KAJI0M 1 MOXBAJIH.
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Hpe3 pasricxKaanud NOCpuoa HAMA NOCTBIWIIM CHUIHAJIU, MPCAJIOXKCHUS, Kajou u
ITIOXBaJIH.

VIIl. H3paGoreHa e u mnpuera HoBa MeTomosioruss 3a aIMHHHUCTPATHBHOTO
oocay:xkBane B KPC

MeTtononorusara nmpeacTaBsi OMcaHue Ha METOIUTE 3a 0OpaTHa Bpb3Ka, upe3 kouto KPC
chOupa uHPOpPMAIUI OT TOTPEOUTETUTE 3a TSIXHATA YOBIETBOPEHOCT MPHU OCHIICCTBSIBAHETO HA
aJIMMHHUCTPATUBHO OOCIy>XKBaHEe, HAUMHUTE U W3MCKBAaHUATA KbM MPUIIAraHETO Ha METOIUTE 3a
oOpaTHa Bpb3Ka U M3MCKBAHUATA KbM M3TOTBSHE HA TOJUIIICH JIOKJIAJ 32 yIOBICTBOPEHOCTTA Ha
notpeburenute. MeToauTe 3a 00paTHA Bpbh3Ka ca perjiaMmeHTupanu B wi. 24, an. 2 or HAO:

1. u3BBpIIBaHE HA AHKETHU MPOYIBAHMUS;

2. TIPOBEXJAaHE HA KOHCYITALUU ChC CITYKUTEIINUTE;

3. U3BBPIIBAHE HA HAOJIOICHUS IO METO/1a ,,TACH KJIUCHT";

4. aHanu3 Ha CUTHAJIU, IPEUIOKEHHUSI, ’KAJIOU U MOXBAJIH;

5. aHaNM3 Ha MEIWITHY MyOIUKAIIN;

6. mpoBexJaaHe Ha KOHCYJITAllMM CbC 3aWHTEPECOBAHM CTpaHU B pPAMKUTE Ha
KOHCYJITaTHBHU OPTaHu;

7. omucaHue Ha MTbTS HA MOTPEOUTENS;

8. mpoBexaaHe Ha COLMOJIOTMYECKU TPOYUYBAHUS;

9. ocurypsiBaHe Ha IMOCTOSIHHA Telie()OHHA JIMHUSA 32 BPH3Ka C MOTPEOUTENHUTE B paOOTHO
BpeMe upe3 ,,ropeni tenaedon";

10. ocurypsiBaHe Ha IPUEMHO BpeMe 3a Tpa)/JIaH! U OPTaHU3AIIHH;

11. ananm3 Ha BTOpUYHA HH(OOPMAITHSI.

Cobriacho ui. 24, an. 3 or HAO, metoaute 1o T. 1 - 5 ca 3aibKUTENIHU 3a TIpUJIaraHe.
IX. O6001mEenne ¥ N3BOAHN

3a ynecHeHHE Ha MOTPEOUTENUTE Ha aIMUHUCTPATUBHU yCiIyru B crpagara Ha KPC uma
SICHO 0003HayaBaHE W JIECHO JIOCTBIIHO MecTomnosoxeHue Ha LleHThpa 3a agMUHUCTPATUBHO
oOciy)kBaHe 3a Bcuuku mnorpedutenu Ilpensun enmpemuuHata oOcTaHOBKa O Cbh3/ajieHa
opraHmsanus 3a oOCIy)XBaHE Ha MOTPEOUTENINTE U ChIIUTE OsiXa HachbpyaBaHW Jla M3MOJI3BAT
€JIEKTPOHHUTE aIMUHUCTPATUBHU YCIYTd HA KOMUCHATA.

enTa na KPC e na mogo0OpsiBa Ka4eCTBOTO Ha aIMUHUCTPATUBHUTE YCIIYTH, J1a YIECHIBA
NoTpeOUTEeNUTE NpU ModydyaBaHe Ha MH(POpMALKA 32 NPEJOCTaBIHUTE YCIYTU U 3a MOJI3BAHETO
MM, J1a OCBIIECTBABAa OOpaTHa BpbB3KAa C TMOTpeOUTENUTE C Ted TOA0OpsiIBaHE Ha
aJIMUHUCTPATUBHOTO OOCITy>KBaHe.

[Ipe3 2022 r. me 0be MPOABIDKEH MPOIECHT MO MPEIOCTaBIHE Ha MOTPEOUTEITUTE Ha
aKTyallHa M H3ueprnarenHa HHQoOpMaIus 3a BHJIOBETE aIMUHUCTPATUBHU YCIYTH, KakTO U
HachpyaBaHETO Ha MOTPEOUTENUTE Jla U3pa3saBaT MHEHUS, NPEJIOKEHUS U NMPEHopbKU € el
no1o0psiBaHe HUBOTO Ha 0OCITyKBaHe.

KPC me npoabmxu 1a 00HOBsIBa MyOIMKyBaHaTa HH(GOpMAIUs HA HHTEPHET CTpaHULaTa
CH Taka, 4e T Jla Ob/ie aKTyalHa M OTTOBapsllla Ha HYXAWUTE Ha MOTpeOUTeNnTe, B TOBA YUCIO
CBHILUTE IlI€ MOTaT Jia C€ Bb3MOJI3BAT OT OOHOBEHUTE MyOIMYHU PETUCTPH, C KOUTO LIE CE YIECHU
HaMHpaHeTO Ha HyxXkHaTta uHpopmauusa. BwvB Bpb3ka ¢ mnpomenure B 3UJl Ha 3EC un
BBBEXJAHETO HAa HOB PEXHMM 3a IOJ3BaHE Ha PaJAMOYECTOTEH CHEKThpP, KAaKTO W Ha HOBU
s3aabiokenuss Ha KPC no 3VT, mpe3 2022 r. ce o4akBa Aa ce BbBEJAT B €KCILIOATALMS HOBU
WH(pOPMAIIMOHHU CUCTEMH, KOUTO III€ ca B T0J13a KaKTO Ha noTpeburenurte Ha ycinyrute Ha KPC,
Taka U Ha obmecTtBoTo. llle mpoabkuM Ja M3ciaenBaMe HUBOTO Ha YJIOBJIETBOPEHOCT, 4pe3
MpUjiaraHe Ha yCTaHOBEHUTE METOJIM W M3II'BJIHEHUE Ha IUJIAHUPAHWUTE JEWHOCTH, KaTo IIe ce
aKkTyaJlM3Mpa aHKEeTaTa BbB BPb3Ka C HOBOBBBEJEHUATA, C LIE] IIPOYYBAHE KAK TE€ €A IPUETH OT
nmoTpeOuTenuTe.



