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Guidelines for using the CRC online questionnaire system
for the undertakings registered in accordance with

the Law on Electronic Communications
(Version 8-2024)
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I. Introduction

1. Purpose of the guidelines

These guidelines describe the functions that any user (authorized person and external user), a
representative of an undertaking under the Law on electronic communications (LEC)?, can perform
within the the CRC online questionnaire system (system).

The questionnaires that the representatives of the LEC undertakings can fill in and submit
through the system are:

e Annual activity report, according to art. 4, paragraph 1 of the General
Requirements 2 (Annual Questionnaire)

(The report (3EC — TI'omumren BowipocHuk) IS submitted annually by each undertaking,
which up to December 31 is registered in the public register of CRC for provision of
electronic communications networks / services; the report is submitted up to March 15 and
includes a questionnaire  GENERAL PART (ObIlJA YACT) and 6 specialized
questionnaires by services );

 Broadband questionnaire as of July 1 according to art. 6, paragraph 1 of the General
Requirements (BB Questionnaire)

(the questionnaire (3EC — IlupoxkonentoB goctwi) iS submitted annually by each
undertaking, which up to July 1 has a registration in the public register of CRC for
provision of data transfer and Internet access);

* Questionnaire for reporting the activity during the current year, according to art. 5
of the General Requirements (Ceasing Activity Questionnaire)

(the questionnaire (3EC — INpekparssane) is submitted within 30 days from the submission
of a notification to CRC for termination of the activity and deletion from the CRC register).

2. Basic functionality of the system

2.1. Login to the system requires the user to authenticate with a username and password.

! Undertaking, registered in the public register of CRC for intention to provide public electronic communications.

2 General requirements for the implementation of public electronic communications (last amended, State Gazette No.
108 of 17 December 2021)
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2.2. Sending data through the system does not require a signature with a qualified electronic
signature (QES).

2.3. Filling data in the screen forms can be done in several sessions without losing information
between them.

2.4. Data in each questionnaire is subject to validation and verification in the system according to
pre-set rules.

2.5. The validation of the electronic questionnaire is divided into two stages:
e during the process of data completion/data entry;

o final check, which will be started by the user after finishing the completion.

2.6. As a result of the data validation, the system displays a list with a description of the errors
(missing and incorrect data) and calculated totals. The user can edit the relevant incorrect data.

2.7. The electronic questionnaire can be sent to CRC only in cases of successful validation. In case
of discrepancies and / or incompleteness, there is a possibility for the user to correct.

2.8. After successful validation, a PDF file is generated and have to be downloaded by the user.
This PDF document contains a generated QR code, certifying the validity of the printed
information (this is an electronic signature generated by the system, certifying the validity of the
data and their compliance with those entered into the online system). The QR code is printed on
each page of the document.

2.9. Each successfully validated and sent through the system questionnaire is automatically
registered by a number from the CRC registration system. The registration number is sent to the
e-mail address specified by the undertaking to the authorized person.

2.10. Each questionnaire received by CRC is subject to additional logical verification by CRC
experts. As a result of the verification, the questionnaire can be returned for correction or its
processing can be completed.

2.11. The identified inaccuracies and requests for correction are described as comments in the
screen forms of the questionnaire by the CRC experts. The questionnaire returned for corrections
is visible in the personal dossier of the undertaking. Upon receipt of a request for correction, the
undertaking has the possibility to correct the data. Each correction is a new questionnaire, ie. the
data from the existing questionnaire is automatically copied, the undertaking makes the changes,
validates the questionnaire, generates a new PDF file and sends it. A new registration number from
the CRC registration system is issued. The former questionnaire remains inactive in the personal
dossier and can only be viewed. The newly submitted document is active.
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2.12. Due to the campaign nature of the data collection, the Annual Questionnaires are active in
the system only within the statutory deadlines (until March 15 for submitting a questionnaire and
until April 15 for corrections to an already submitted questionnaire), while the Ceasing Activity
Questionnaire is active throughout the year. The BB questionnaire as of July 01 of the respective
year is active until August 15 of the same year for submitting a questionnaire and until September
15 of the same year for corrections of an already submitted questionnaire.

2.13. The public part of the system, which registered representatives of undertakings use, has the
following main functionality:
e Access to the system - registration, login and exit of the user from the system;

e Completion of a questionnaire;

e Validation and sending of a questionnaire;
e Search for a questionnaire in a dossier;

e Correction of a questionnaire;

e Status check;

e Edit user account.

3. Users, roles and access rights

The user of the system is always an individual. It can be:
e Authorized person who has the following rights:
- to enter data into the system;
- to send a completed questionnaire to CRC;
- to activate / deactivate the access of an external user to the system.

An authorized person may be responsible for more than one undertaking (the same data
for an authorized person (names, personal number, e-mail address and username) shall be
indicated in the application form of the respective undertakings).

e External user, who has the right only to enter data in questionnaires in the system (no
right to send questionnaires to CRC).

An external user can fill in data for several undertakings. Several external users can fill in
data for one undertaking.
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I1. System access

The access of an authorized person and an external user to the system is carried out with an active
username and password. Registration accounts are created for this purpose.

1. Creating a registration account
1.1  Registration account of an AUTHORIZED PERSON

The registration of the authorized person is performed by an CRC employee on the basis of
the APPLICATION?® submitted by the undertaking for creating an account in the CRC
questionnaire system. All fields in the application are required. In the application, the
undertaking fills in the desired username for access, and the system generates an automatic
password. Upon logging in, the authorized person has the opportunity to change his access
password.

1.2 Registration account of an EXTERNAL USER

The registration of an external user is carried out by filling in the "Registration™ form with
data about the user, access to which is provided on the login screen through the link
"Registration of an EXTERNAL USER".

Upon registration, the external user must select an undertaking for which he/she wishes to
fill in data. The system sends a request to the relevant authorized person of the selected
undertaking

The external user's account becomes active and he/she will have access to fill in
questionnaires and to the dossier with questionnaires submitted for an undertaking
of his/her choice only after approval by the relevant authorized person.

After the end of the campaign, the connection between the undertaking and the external user
is interrupted for security purposes. At the beginning of each campaign, the external user
must log in again and select the undertaking for which will enter data and go through the
approval process again.

3 The application form (3AABJIEHUE) is published on the CRC website: https://crc.bg/files/Zayavlenie-profil-
online-system-v.2-2022.x1sx
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The registration of an external user is performed as follows:

1 - Click the "EXTERNAL USER Registration" link on the login screen (step 1).

BXOA B CUCTEMATA

HnanH BbnpocHUum Ha KPC!

or KPC npodhun 3a YnunHoMoweHo nuue
£1L3 0CHOBA Ha NoAageHo 3anenenue)

A screen with an empty registration form is loaded (see below), which has 3 sections (1.
Registration, 2. Undertaking selection and 3. General terms).

2 - After entering the required data sequentially in the sections, after each one press the "Next"
(Hampe) button.

Section 1 "REGISTRATION" (PETUCTPALINA):
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PEMMCTPALMA
@ rervcrPaums (2 1 (@)
Laxmn 32 Ouanecko nuye *
LaHnu 33 nOTPeOUTENCKO Me 1 napona *
® v Co

Section 2 " Undertaking selection " (M1360p Ha npeanpustue):

> In the field " Undertaking name" (Mme Ha kommanusi) select one or more undertakings
(steps 1, 2 and 3) for which the external user registers to fill in questionnaires.

=y

PEMMACTRALIMA

n Haflop ma npeagnpeATHE

&) renicTRapn

ik =3 mibanasrh
E TECTH

Tectoso 2 |

Tectond IMTY | 543211236
TECTOBD 3EC |

TECTOBO-K | 939999991 @

TECTOBO-K2 | 990999592
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Undertaking selection (2):

|
PEMCTPALIMA
&) rervcTrauma 1©) 13800 nanpeanpuTue 1 JEEE
il AN
E TECTOBO-K | 999999991 &= | Q

Bews MAATE SEAFHTT
Haog

Several undertakings selection (3):

-
PEMCTPALIMA
o PEMACTRALIMA e H3Gop HA NPEgNDHATHE e DM yenoasns
rlild HA MORANE- AR
TECTOBO-K | 999999991 &) TECTOBO-K2 | 999959352 (2 TECTOBO-K3 | 999993393 & 0\

Beue waate axaywr!
Bxon

Section “3.General Terms" (O6mu ycnoBus)

» After confirming the terms and conditions (step 1), click button "Create an account”
(Co3nait akaynr) (Step 2).
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3

PEMMCTPALIUA

o WisBop na npeanpnaTue o OGugn yenosns

Mpouerox w npuemanm
B e

Beve wuare axaywr?

» The system validates the data and displays a message for a created account.

BXO[O B CUCTEMATA

3a OHsanH BbrnpocHuum Ha KPC! -

[J 3anomuun 3abpasena Napona

=]

Peructpaums va BbHILEH NOTPEBUTEN

(perucTpauma 3a BLHWHKM NOTPeOUTENH Ha
NPeanpuATHA, KOUTO BeYe MMaT Cb3gafeH or
KPC npocun 3a YNbnHOMOWEHO NKLE Bb3
OCHOBa Ha NOAaNeHo 3anBeneHue)

» The account will be available to the external user after approval by the authorized person. The
external user will receive an e-mail with one-time message for approval and activation of the
account by the authorized person.

"Bul SI"LTD
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2.  Editing the account of an authorized person and an external user

You can only edit your own registration account.

AN

1 — Select "Account” (ITorpeburencku npodwmi) from the main menu - "Edit account”
(Pemakius Ha mpodm) option (step 1).

» The "Edit Account™ (Pemakius Ha moTpedurencku mpodui) screen loads, as only the
data fields that you can change are active.
Username's data cannot be changed!

» The password can be changed after selecting the "Change password" (Cmsina Ha
naposa) field (step 2). In the "Change Password" window that appears, enter the
current password (step 3) and the new password (step 4). The password change is
saved with the "Save" (3amasu) button (step 5).

= KOMHCHA
’7 ' R, = CucTema 3a OTHET Ha AeMHOCTTa Ha NPeAnNpPUATHA U MOLEHCKU onepaTopu

E Pepakumsa Ha notpebuTencku npodun

@  Hauano

Morureane 1 NofaeaHe Ha BLNPOCHALM >
JIN4HK gaHHK

[locwe ChC Ch3naeH BLAPOCHAYA .
Huve Saunnus
car ® || Mpeaume @  nowuesa

2 MorpeGurenca npogwn
EMH EnexTpotita nowa
R0 e 5806053027 ® kd1800@abv.bg B
AgumHncTpupate
NoTpebuTencku JaHH
@

CmsAHa Ha napona E
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X

CmsiHa Ha napona

Mapona
[ -
Hosa napona (o]

MoTELPAM HOBA Napona @g

- JIE

2 — After changing the desired information in the "Edit account” (Penmakums Ha
notpebutencku nmpodui) screen, click the "Save™ (3anasu) button (step 6).

» The system displays a message for successful recording.

3. Login to the system

1 - Enter the correct username and password on the "Login™ (Bxox B cuctemara) screen (step
1) and press the "Login" (Bxox) button (step 2).

BXO[ B CUCTEMATA

pja

Wmeiin/Motpebutencko ume * B

MNapona * [o)

[] 3anomHu 3abpaeena Napona?
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» The home screen containing the main menu (1) and quick links sections (2) is loaded

to the respective undertaking.

MEHIO

@ Havano

#  [Nonbrsake M NoAaBaHe Ha BbMPOCHULM >

2
D [ocKe Che CbIAAAEHH BLNPOCHHLM a
&  TOTPeGUTENCKH NPOMHI
Haumerosanne
AIMUHICTPHPAHE MNP Po6ort

EVIK: 2442244224

® W3bop Ha NpeanpuaTMe/oneparop

HaumerosaHne

MNP Koko

EUK 454545454

HanmeHosaHne

EMK: 989:

e

It is possible to visualize the undertakings in the form of a list (3)

3.1. In case of forgotten password/username, you need to use the "Forgot Password (3abpaseHa
napoua)” function, which is available on the main login
screen:https://questionnaires.crc.bg/#/login

* 0O 2
-

BXO[ B CUCTEMATA /7 ,

Wwein/ToTpebuTtencko ume * ()

- 3abpaseHa napona

VimedineT e 3agumkuTeneH

Mapona * (o)
O 3anomHu 3abpasena MNapona?

BXOA Bxoq B cucTemara

Perucrpaums Ha BbHLIEH
MNOTPEBUTEN

(PerucTpaums 3a BbHIWHW NoTpeGuTenn
Ha NpeanpuUATUSA, KOUTO BeYe umar
cbspageH ot KPC npodun sa
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You will receive an automatic message containing your username and a link/reference to change
your password to the e-mail address you specify, which must match the current e-mail in your
account in the system.

4. Exit the system
1 — Click the arrow in the upper right corner of the screen next to the user name (step 1) and

select Exit (M3xox) (step 2).

Fepu Netpoea ~

(@ Mpodun

=] Waxon

» The "Login" screen loads.

5. Adding an undertaking by an external user

After the authorized person activates the external user's account, the external user will have access
to fill in questionnaires, but only for the undertaking/undertakings he/she indicated when creating
his/her account in the system. In case the external user will fill in data for other undertakings, he
must add them to his account. For this purpose, the external user:

1 — Log in to its account and select from the main menu "User account” (ITorpebutescku
npodwun) = option "Work with undertakings” (Pa6ora ¢ npeanpustus) (step 1).

» The "Work with undertakings" (,,Pabora ¢ npennpusrtus”) screen loads, with a list of
undertakings that can be added to the account.

2 — Finds the respective undertaking from the list through the search box entering UIC or URI
(step 2 and 3) of the searched undertaking.

3 — After the displaying of the undertaking press the add button (step 4).
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» The system displays a message for a request for approval by the authorized person of
the respective undertaking (step 5).

‘-'3‘ i i = CHCTEMa 3a OTYET Ha Ta Ha [}

@ Pabora ¢ npeanpUATHE

B

#

i

bl

]
CRCRERCRN

e Each submitted application should be approved by the authorized person of the
respective undertaking.

Only after an approved request the external user is seeing the respective
undertaking and will be able to fill in questionnaires for it.

=

6. Approval by an authorized person of requests from an external user

Activation / deactivation of external users is performed from the main menu "Administration”
(,,AnmuHHCTpUpaHE*) > option "Activation / Deactivation of
users" (,,AxruBupane//{eakTuBupane Ha nmorpedurenu’) (step 1).
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> The system displays on the screen a list of all external users registered in the system and
the undertakings selected by them, for which they have sent an application to the respective

authorized person for approval.
> An authorized person approves / refuses an approval of the application (step 2)

= CHcTema 3a OTYeT Ha AeAHOCTTA Ha " paTop

@ Axtveupate/[eaktueupaHe Ha noTpebutenu

5204103027

testtestovi@erchg 7206043050 TECTOBO-K2
6512043060 TECTOBO-K3

6512043060 TECTOBO-K2

B O D

Toaopos tH123gercby

Nerroea mpetkovo@ereby 7314526312 TECTOBO-K2
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I11. Working with the system

1. Filling in a questionnaire

If a user (authorized person or external user) represents several undertakings, he or she must
first select an undertaking for which he/she will complete a questionnaire and only then a
specific type of questionnaire.

1.1. To select the type of questionnaire (Annual, Ceasing Activity Questionnaire or Broadband
(BEC T'omumen, 3EC Ilpekparsane or 3EC Illupokonenro mocrtbi)), click the "New
questionnaire” (Hos Bbmpocumk) button in the quick links section of the respective
undertaking on the home screen (step 1) OR select from the main menu "Fill in and submit
questionnaires” (ITombiBaHe W ToOAaBaHe Ha BbIpocHHMIM) —»> option "Initial creation of
questionnaire ”([TspBOHaYaIHO Ch3aBaHE HA BHIPOCHUK) (Step 2).

MEHIO

@ Ws6op Ha npennpusTye/oneparop

@ Havano
#  Tlonunaane unogasane va sunpocsayt v

| ————

© [locve ChC CLINARSHH BLNPOCHULI "
aueHoBakIG

2 MoTpeGuTenci npodun > TECTOBO-K3 TECTOBO-K2
EVIK: 999999 EVK: 939999992

[ e [ e

@  AnuunMcTpMpae:

= CuncTema 3a OTHeT Ha AeHOCTTa Ha npeanpusaTUA W NOLLEHCKW onepaTopu

MEHIO o

WaBop Ha npeanpusiTe/oneparop

®  Havano

#  Tlonunaane 1 nogasane va sunpocmp

Haumenosarine

MR sscomsses

TECTOBO-K2 999992992 H":"""' {9

EMK

erpage 5 v

» The questionnaire selection screen loads.

1.2. Select the questionnaire for which you want to enter data - for example LEC Annual
Questionnaire (3EC I'oguien BprnpocHuK) (Step 1).

"Bul SI"LTD Guidelines for using the system page. | 17




HA CbOBLUEHUATA

. ~ KOMWCHS
Bul S7 <™. ~ ) ’ 3A PEFYAMPAHE

# Wabop Ha BLNPOCHHK

Wme Ha NpeanpuATre/onepatop

TECTOBO-K3

> The system displays a screen with an empty electronic form of the selected questionnaire,
which consists of two active parts (tab) - tab General part (O6ma yacr) (Step 1) and tab Send
(Usnparmane) (Step 2).

The data for the undertaking in tab General part (O61ma gact (Stepl). Name and legal-
A organizational form (HaumeHnoBanue u npaBHO-opranu3annonta Gopma) (step 3) is

: automatically extracted from its registration profile and is not subject to change by
the questionnaire.
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CucTema 3a OTHeT Ha AeiiHoCcTTa Ha npegnpuaTUa U NOLEHCKN onepaTtopu

O KOMHCHA
’7 3A PEFYAMPAHE
HA CHOBUIEHHATA

MEHIO OBLUAYACT W3NPALLAHE

® Havano 1 'oauLLIeH BbNPOCHUK

/  TlonbABaHE W NOAABAHE HA BLMPOCHULIA

D [locie Che CLILaAeHN BBNPOCHHLA

ITbpBOHAYANHO Cb3ABAHE HA BBIPOCHHK
p n - o ) ”’m ) qmw

2 [oTpeuTenckn npodin

AIMARKCTPHaHE

1.4 Tuproecka Mapka

e 2. [Tnue 33 koHTaKT N0 OBLLA YACT Ha BbMpOCHIKA

e 3. Mpe3 NPEAKofHaT foAMHA MPE/JOCTABAHA M €2 OBILIEC TBEHH ENEKTPOHHY COBLLEHNA YPE3 PErUCTPpHPaHNTE B KPC MPEKM UM yenyri Ha NPEANpUATUETO?

o Pa3nen A.1: NPEAOCTABSHW ENEKTPOHHI CbOBILMTENHA YCNYT M W NPUXCON

1.3. Fill in the information in item 2. Contact person (JIuwe 3a koHTakT) - (Step 1).

1.4. Mark the answer to the question in item 3. (step 2) During the past year, were public
electronic communications provided through the networks and/or services of the undertaking
registered in CRC? If the answer is "Yes" (/1a) - proceed by filling in Section A.1.

1.5. Select /note which of the following types of services in Section A.1. were provided by
the undertaking during the reporting year, whether they were provided individually or in a
bundle. - (step 3).
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CucTema 3a OTHET Ha OeAHOCTTa Ha NPeANPHATHA W NOLWEHCKHW ONepaTopl Tero Tores -

o L. HAHMEMOBAHIE H NDABHG-OHAMIIALIAOHHS EOPUS

© 2 e 3 onTanT 50 OELIA HACT ka menpocrnea 1

© F33aen A1 NPENOCTABANM ENENTPOMHM CHOBMTENKM YEYTH M APUXODM

> In the column "Annual income in BGN, without VAT" (I'oguiiau npuxoau B JiB., 0€3
JI/IC), of Section A.1. revenue information is entered only for the following services:

e 1.1.3.1. Voice communications service without assigned numbers (retail VVoIP)

e 1.1.3.2. Wholesale voice transit (wholesale VVoIP)

e 1.1.5. Other services related to the provision of voice communications service

e 1.3.7. Broadcasting of advertising during terrestrial broadcasting of own radio program
e 1.4 Satellite access services — indicator is dropped

» Undertakins that reported income in p.“1.4. Satellite access services‘ until
2021, should provide information in accordance with their registration in
CRC’s Public Register (see the guidelines to the GENERAL PART form)

e 1.6.1. Providing access to a duct

e 1.6.2.1. Dark fibre

e 1.6.2.2. Co-location (including provision of towers, masts, premises)
e 1.6.2.3. Other forms of colocation

For all other services, data on revenues are filled in the relevant specialized questionnaire form
(additional tab) and the system automatically transfers them to the column "Annual revenues in

BGN, excluding VAT" (I'oaumau npuxoau B jB., 6e3 JIJIC) of Section A.1. in GENERAL PART
(OBIIIA YACT).
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Revenues from the provision of BUNDLED SERVICES (installation fees and monthly
subscription) (ITAKETHU YCJIYT'M) are indicated in question 3 of Section A.1

» The system activates an additional tab containing a specialized questionnaire (one or
more) depending on the selected service (step 2).

Example 1: When marking the item 1.2.1.1.1. Internet access (step 1) the system activates an
additional tab containing a specialized questionnaire INTERNET AND DATA TRANSMISSION
(MHTEPHET U ITPEHOC HA JIAHHN) (step 2):

OBLUA YACT |l1HTEPHET WNPEHOC HA JAHHW | W3NPALIAHE
1.2 Yenyru 33 npeHoc Ha AaHHI AN A0CTER 40 WHTEPHET

Bug Moguwk

1.2. Ycnyrv 3a npeHoc Ha AaHHW W/MAKW QOCTEN 40 WHTEPHET
1.2.1. MpeHoc Ha AaHHW W/MNK AOCTLN A0 MHTEPHET Ypes UKCUPaHN MPeXH
1.2.1.1. Yenyru 3a AocTHN A0 UHTEpHET Ha aApeGHO
1.2.1.1.1. locT®N A0 UHTEPHET
1.2.1.1.2. locTeN AO MHTEPHET 4pe3 TPAAULMOHHM U aNTEPHATUBHW NIMHWUK NOZ HAEM U CMIELIMATTHO OPraHW3WPaH A0CTEN
1.2.1.1.3. Npopax6a Ha Bay4epw UNK KapTH (npeannarteH goctn npes Wi-Fi Touka 3a gocten (access point))
1.2.1.2. Ycnyru 3a npeHoc Ha gaHHW Ha apebHo (MAN, VPN, VLAN, MPLS w» ap.)
1.2.1.2.1. MAN Ha gpeBHo 4Ypes CEBLP3aHOCT OT BUAA ""TO4KA - MHOMO ToYKK" B kKaHanHuA (L2) cnok Ha OS] mogena
1.2.1.2.2. VPN ycnyrun (VLAN, MPLS n gp.)
1.2.1.3. Opyru ycnyrv Ha ape6Ho

1.2.1.3.1. C HerapaHTMpaHo KA4YecTEO

Example 2: When marking item 1.3.1. Cable TV (Kabenna tenesusus) (Step 1) in addition to item
1.2.1.1.1. Internet access the system activates an additional tab containing a specialized
questionnaire TV and RADIO (TB u PAIHO) (step 2).
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HA CbOBLUEHUATA

cT WHTEPHET M PEHOC HA JAHHM W3NPAILAHE

1.3. ¥cayr 3a npeHoc w/Wnn paanpactpaHedie Ha pagmno- i TENEBUIMOHHN NParpammn

Bug FogWwHI

1.3. Ycnyr 3a NnpeHoc Wunu pasnpocTpaHeHWe Ha Paauo- W TeneBU3NoHHW NPorpamu

1.3.1. KabenHa Tenesuaua

1.3.2. Cn:THMKOBA (CaTenwTHa) TeneBU3MA

13.3.1IPTV

e Each type of service selected from the respective section in the General part (O61ia
yacr) tab leads to activation of:

v additional tab/parts/sections that require specific information for the specific
service OR
v value input field.

e Activated tabs are available at any time after completing the questionnaire. Switching
between them is done by selecting the desired tab from the bar at the top of the
questionnaire.

e The content of each tab (specialized questionnaire) is further divided into parts and
sections that have the following common elements:

v button "Save"(3amasu) — by pressing it you save the filled data in the respective
section;

v button "Add row" (Jo6aBu pen) - is active only for tables in which it is necessary
to add rows;

v “Trade secret” (Tbproecka Taitna) checkbox and “Notes” (benexkwu) field - the
data entered in them refer to the respective section.

1.6. Select a part/ section of the questionnaire (step 1), fill in data (step 2) and click the "Save"
(3amaswm) button in the relevant section (step 3).

» The system saves the entered data and displays a message (step 4).
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CucTema 3a OTYET Ha AeMHOCTTa Ha NPeanNPHATHA W NOLY Tore T

OBLWA YACT SUKCHPAHA TENEDQOHHUA MOBWNHA TENESCHUA WINPALLAHE

© Fasenaz:Pazxom

e Paznen A3 WHBECTHLIMK

1. BnomeHi MHBECTHYMH

Pasmep Ha uHBecTUUMMTE (B NB.)

Bna BrnoweHu npes Mpeasuaexn 3a
npeaxogHar. TeKyla r.
1.1, MusecTiummn ebe PUKCHPAHHW mpexn, B T.M.: 2 0 0
1.1.1. MIHBECTHUMM B MPEXM 32 AOCTHN OT CNEABALLO NOKONEHWe 1] 0
1.2, MHBecTUUMKM B MOBMIMTHM mpexi (GSM, UMTS, LTE u NR(5G)) 0 0
1.3, Apyr MHBECTHUMMK, CEBP3aHW C AEAHOCTTA NO NPEOOCTABAHE HA ENEKTROHHN CHLOBWMTENHN YCIYTH 0 0

'l Em

To open help information for each table, you need to press the "?" in the upper right corner of the
table (step 1).

FMACOREY ChOBWEHIMR ~
Bpo# axTuesn abonaTe vem 3112
Bug

Nomawnm abonarn Buanec abowarn
1.1, Abowatw wa CAMOCTORTENHA (urcupana racosa ycryra wa abOMSMENTHI MNSHOBE, KOWTO e BENINBAT MRIYTH 38 NOBNKBINNA 0 ]
L2 AGowatw wa CAMOCTORTENHA dmscupana racoes yomyra wa nNaHoBE C MEHYTH 38 o [}
1.3, AGosatw ma NAKETHH YCNYTH ¢ dhmecupana rmacoea yonyra 0 o

To return to completing the questionnaire, simply move and click the mouse cursor outside the
help field.
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B JTMLLE 3A KOHTAKT MO BbMNPOCHKMK

KoHTeKCTHa NnomMoLLy

12 ASmcmes Ga FA LS TLL W T .

For the information in the questionnaires, the completion of which is related to the input of a large
amount of data (eg distribution of subscribers by settlements, speeds and types of Internet access
in Section b.2.1. of the questionnaire "INTERNET AND DATA TRANSMISSION" (MHTEPHET
W ITPEHOC HA TAHHMN) or distribution of the number of local, long-distance and international
retail leased lines according to the transfer speed in Section B.1 of the “LEASED LINES”
(JIMHUU 1O HAEM) questionnaire), there are two options for filling in the system:
e Enter data in a table from the screen form by adding rows;
e Import a file whose form to be filled in "Excel"” format is downloaded, saved and filled in
locally on the user's device, and the completed template is attached to the system via the
"Attach template” (ITpukauu Temruieiit) button.

By default, the option "Data entry" (BsBesxxnane Ha nannu) is loaded in the system (1) - filling in
information in the table is possible after adding the required number of rows in it (2):

Haceneno uncTo, CROPOCT Ma downdood o m bomaTh KuM
ofnzer, oliemna R 3112
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v

v

v

v

* To enter data in a table by adding a row you need to do the following:

1. Click "+mo6asu pex” (,,Add row*) button below the table.

2. Enter / select data from a drop down menu.

3. If you want to add next row - repeat steps 1 and 2, otherwise - click the "3ana3zu"
(“Save™) button (It is not necessary to click the "Save" button after each line entered.).

Attention!

During the data entry process the font is italic - after pressing the "Save" button the
font becomes regular.

While the data in the cells of a row is in italic (i.e. the "Save" button has not been
klicked yet) you can change the value / option in the row.

If the data in the row is in normal font (i.e. already saved), you must first delete
ONLY the wrong row and then enter it again.

While the questionnaire is in the status "Draft" you can add rows in tables.

» The correction of data in tables with the addition of rows is as follows:

1. Press the “trash” button at the end of the row whose data you want to correct (1).
2. Click the "Add row" button and enter the correct data.

3. Click the "Save" button.

Pa3gen 6.2.1: AOCTBN A0 MHTEPHET, NPENOCTABAH CAMOCTOATENHO U B NAKET

1. Paanpegenchie Ha aboHati No HaCeneHH MeCTa, CKOPOCTH i BMA08€ A0CTLN (BKNIOYBa aBOHATHTE Ha CAMOCTOATENHI W NAKETHI yCNy)

Leraiinya uidopmauma

®) Bueexaane Ha AaHHn WmnopT Ha gaiin

Haceneno mscro,
oBnacT, obuuHa

Bapa(rp.), o6w.BapHa, otn.Bag

Bapua(rp.), o6u|BapHa, otn.Baf

BapHalrp.), 06w BapHa, oGn.Bay

EKATTE

MakcumanHo AocTHXUMA
B e Rt e ckopocT Ha download ot Erm e Epoi aboHaTih Kbm
M A P MeXaYHapOaHOTO A 31.12.
npocTpaHcTeo B Mbps
. B
LAN ¥ HEenpuNoKUMO h 50 [Lomalwnn h 54
g
LAN ¥ HEnpUNoKMMO h 50 Bu3Hec h 20
2]
FTTH T HENPUADKAMO e 100 BusHec e 15

In case you use the option to import a file (recommended when entering a large amount of data)
you should select the option "Import a file" (Mmmopt Ha daiin) (1) and download (2) and save the
file with the template in Excel, which you will fill in locally on your device:

"Bul SI"LTD
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MOBWNHA TENEROHWA WHTEPHET M NPEHOC HA OJAHHW

Pasgenb.2.1.: JOCTbBN OO MHTEPHET, NPEAOCTABAH CAMOCTOARTENHO W B NAKET

1. Paanpegenerite Ha aDOHATH NO HACENEHI MECTA, CHOPOCTH H BHO0BE AO0CTHN (BKMOYBa AD0HATHTE HA CAMOC TOATENHI M NAKETHI

yemyri)

AetaitnHa vsdoprayia
1

O Bueexnane Ha naH @ WMmnopTt Ha cain

‘A B C

D

&[]

Npsiaqn TeMnnNeaT

E F G

R

Tpuaoaenue koM Paszea B.2.1.: JOCTBII 10 HHTEPHET, IPEJOCTABAH CAMOCTOATETHO H B IIAKET

1. Pasnpeaeaenne Ha Gpos aboHATH Ha MHTEPHET J0CTHN KbM Kpas Ha NPeIX01HATA roANHa (BK.109Ba a00HATHTE HA CAMOCTOATEIHN H NMAKeTHH
3| YCAYTH).
Maxcinaaso
Kabeaen nporoxoa - e
HocTen cKOpoCT Bua aGonarn -
Haceaeno MscTo, obunma, ofaact EKATTE usbepeme om "z,?mm:’t’m%‘ downl ‘l:r /6 - Bpoit abonan
cnucexa 5 & MEAKIVHADPOIHOTO = 13GEPEME O CHUCHXG
HENPUTONTUMO
DPOCTPAHCTBO B
5 Mbps
6
7 4
8 |
9
In all cells of a row of the table in the template, data must be entered:
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Tpuaosenne koM Pasaea 5.2.1.: JOCTBII 10 HHTEPHET, IPETOCTABAH CAMOCTOATETHO H B [IAKET

[

HA CbOBLUEHUATA

H 1]

1. Pasnpeaeienne Ha 6poa aboHATH Ha HHTepHeT JocThi KbM 31.12. (BK109Ba ab0oHATHTE HA CAMOCTOATEIHH H MaKeTHH YC.IYTH).
3
Maxcinvatno
AOCTICKHMA
Hocton = CKOPOCT Ha Bua abonatn -
Kabeaen npot - Bpoiit abona
Haceneno MscTo, oSunma, odact EKATTE nzbepeme om et oxod download o1 AoMamHn/GirsHec pe 'm
uzbepeme om cRUCHXA. z wem 3112,
CHNCERA MEAIVHAPOIHOTO | HSOEPEME OM CHUCHRA
NPOCTPAHCTED B
5 Mbps
[3 Bapua 110135 LAN HEMPHTOAIMO 50 momannant 54
7 Bapua 10135 LAN HETPHIOAIMO 50 Girsmec 20
8 Bapna 10135 FITH HENPITOAIMO 100 Girssec 15
[ 9 AKCaKoBo 00182 CATV DOCSIS 3.1 50 pomanmm 5
10 Aspen 00084 CATV DOCSIS 2.0 30 momanmmt 7
11 Eseposo 27125 LAN HETPITIOAIIMO 20 pomannmr 25
12

A list of codes according to the Unified Classifier of Administrative-Territorial and Territorial
Units (UCATTE), as well as an additional list of officially created codes, has been uploaded on

the CRC website*

After entering the necessary data in the template and successfully attaching it via the "Attach
template” (ITpukaun Temmieiit) button, a table will be displayed in the system, which contains
summary information - on the example presented below, the summary information contains the
total number of residential subscribers and the total number of business subscribers according to

the the filled in data by settlements, speeds and types of access in the template:

1. Pasnpeaensnne Ha aBoHaTH N HACENEHN MICTA, CKOPOCTI H BA0ES A0CTELN (BKNIOYBA ABOHATHTE HA CAMOCTORTRNHM W NAKETHM YCNYH)

Aetaiinmka iudopmMayns

Breewgane Ha AaH (@) WunopT Ha (anin

Onucanwe CrofHocTn
11 Bpoit oMalHi aBoHaTH 91
12 Epoit Gnanec aboxami 35

If corrections are required - make the appropriate correction of the data in the template, save and

attach it again.

4 https://crc.bg/bg/rubriki/621/elektronna-sistema-za-onlajn-vyprosnici-na-krs
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Introduction of notes and mark ""Trade Secret” (TsproBcka Taiina)

2.1. Select the section to which you wish to enter comments (step 1).
» The system visualizes a text box and a “Trade Secret” (,, I'sproecka taiina’) checkbox (step

By default, the Trade Secret (,, TsproBcka Taitna) checkbox is marked. In case the
given information does not represent a trade secret for the undertaking, the respective
A checkbox can be unmarked with the mouse.

2).

@ Pasaen A3 MHEECTHUWM IE
1. Eixdn W NpRASHALHA HHEECTIM

Paamep Ha MHBECTHUMWTE (8 NE.)
Bua
Browenn npes 2019r.  MpeasmaeHm 3a 2020r.

1.1. MumecTiumm 518 OUKCUPAHY Mpex, B T4 0
1.1.1. UMBSCTHUMW B MPEXW 33 ROCTRN OT CREABAWO NOKONEHHE 0
1.2. UnmecTiuum 8 MOBUIHW mpexar (GSM, UMTS u LTE) 0

1.3. [lpy I WMBECTHUAW, CEBPIANM C AEAHOCTTA N0 NP wa yenyrm 0

0
0
[}
o

2.2. Enter a comment of up to 500 characters (step 1) and / or uncheck the "Trade Secret"
(Teproscka Taiina) checkbox and click the "Save"(3amasu) button (step 2).

» The entered comment is saved.

KGMf‘HTﬁ[) Ha noTpeduTens ..l 26 /500
Twproscka TaitHa Janam

e Comments can be added to each section of the draft questionnaire.
e If the questionnaire is in the "Locked" (3akmouen) status and you want to enter/add

&

A comments, you must first unlock it by pressing the "Unlock" (Otkiroun) button
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KOMWCHA
3A PEI'YAMPAHE
HA CbOBLUEHHUATA

3.1. When you fill in the questionnaire, select the "Submit” (M3npamrane) tab (step 1), click "Save"
information and than click the

(3amasu) button (step 2) to finally save the filled

"Validate"(Banuaupaii) button (step 3).

CHCTEMA 38 OTHET HA QEAHOCTTA HA NPpeaNPHATHA K NOWEHCKA ONepaTOpH

HINPALLAKE

ll’

14

31’

» The system performs checks and calculations of the entered data and displays totals
on the screen (1). For revenues over BGN 100 thousand, the system also calculates the
annual administrative control fee payable to the CRC (2).
The annual fee remains visible in the undertaking's file for each created and validated
questionnaire.

Bx. Homep ChzganeH Ha

28.12.2023

18.12.2023

15.12.2023

Bynctat

654654654

654654654

654654654

Onepatop/TpeanpusTue

TECTOBO PK 2023 05

TECTOBO PK 2023 03

TECTOBO PK 2023 05

BBNpocHuK

3EC - loauwen

3EC - MpekpaTABaHe

3EC - loaMweH

ToguHg

2023

2024

2023

lop.Takca

558.86

287.20

558.86

Cratyc

ManpateH

B ucTopua

Newnctene

+

&

o=

A

» The system displays a message about missing data and/or incorrectly entered data (3).
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)CTTa Ha NPeANPUATHRA N patop

1.3. Yeny™i 38 NpEHOC Wini PASNDOCT PAHEHIE KA PAZNO- 1 TENEBHSHORM Nporpa lIEEEEERREEE
Ha pagie- 1 T nporman

Mona romunuere Paspen A2.

1.3.1. KaSenwa Tenesiang PA3XO/IM B O6ua “acT 0.00
1.3.2. CreTHKOEA (caTeniTHa) TeneBnsns 0.00
133.IFTVS 0.00
1.3.4. Nipenoc (cnuTHixos, pasnopenees uAap.) Ha pague- u TB nporpani va egpo 0.00
1.3.5. PAsnpocTpanesiie (CTSTHIIKOEO, KAGENHO) Wi HAIEMKO PAZIODAINDEONEAKE HA DATIO- W TB 000
nporpami Ka eapo

1.3.6. Teneen 8 eapo. NPEROCTABANA Ha ADYTH IDEANDHSTA C uenTe 40 2 000
npnpoRasar u abonath (4pes IPTV wham DVB-C cnocob)

1.3.7. Mamsusane wa pernana npi Ha3emo PAGOPINIPLCKBANE A COBCTEENA PagHD Nporpana 0.00
1.4, Yenyri 38 OCTEN 0 ENBTHIKORH CHCTEMH 200000.00
L5. Yenyri n0 npeADCTaBAHE Ha Mistini Mo Haen 0.00
151 Mlitsidit NOA Haew Ha Apebro 0.00
L1.5.2. JIUHWN N0A HEM HB EADO 0.00
1.6. [lpyr yONyri, cEsp3aril ¢ NpeaoCTaBSHE Ha BNeKTponHI CHoGLeHIa 0.00
1.6.1. NpeaocTasAHE Ha AOCTN 40 KaHANHA MpEXA 0.00
1.6.2 Opyrn GOPMIt HA CHEMECTHO NONBANE 0.00

3. 0BLUO NAUXOAN 200000.00
Pasxonu: On.

[lemkuma Takca kbm KPC: 400.00 ne.

Banuawpai Fenepupaii PDF

» The system displays a brief description of the problem (2) in the "Missing data
(JTuricBamm nanuun) section (1).

H3NPALLAHE
Kankynauniu Nuncsawm AaHHK 1T|
Bunp Onucanne
Obup vacT Tl Nunceauwm gannn B 2. Nuye 3a xouTakT no OBLAYACT Ha BxnpocHika

In case of error messages due to missing or incorrect data, select the appropriate tab
+ 3 Ipart/section, correct the data and BE SURE to press the "Save"(3amasu) button.

> If the information is entered correctly, the system displays a message for successfully
validated data (1). In case of missing and incorrect data, the system does not allow
sending the questionnaire to CRC.
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YMATUA U NOWEHCKU onepaTopu YenewHo Banugupasn gaHHu

CHOGIWITENHN YemyrH

"  Mons, npemutere Kum 11'
HINPALAHE HA BBNPOCHHK W3NPALLLAHE

Mona nonbnxeTe Pasgen A2

PA3XO/M & O6iya YacT

MeguwHn npuxogn e ne., Ges Q0C

200,000.00

0g8 0T CAMOCTOATENHMW YCNYTH

TENeQgoHHN YCnyTi

0.00

1AHA rNacnBRa wenvra unes renrnadicki unmena ot HHN. unes venvraTa "usfinn ua

Filling in the information in Section A.2. COSTS in GENERAL PART (PA3XO/IU B
OBIIIA YACT) is not obligatory - the system displays an informative message in case
the revenues of the undertaking are equal to or over BGN 100 thousand and in Section
A.2. COSTS (PA3XO/IN) no data specified!

4, Generate

PDF

After the completion of data entry in the questionnaire and after the successful validation of the
data, in order to send the questionnaire to CRC it is necessary to generate a PDF.

» The PDF is generated in the screen form of the questionnaire via the "Submit"
(M3mparane) tab.

1 - Select the "Submit" tab and the "Generate PDF" button.

"Bul SI"LTD
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ICTTa Ha NPEANPUATHA W paTopw

1.3, YCIYTH 30 MPEHGE WHAK PI3NPOCT BIREANE HA POAD- I TENCSHIM0HN NPOTPAMIL BN, HOIEMID

PARIODAINPECKBAHE KA PATAT: 1 TENEEIDHCHHI NPCTRAMA 0.00
1.3.1 KaBenna Teneanaia 0.00
1.3.2 CRuTHIKDES (CATENITHA) TEneEMNA 0.00
133 IPTVES 0.00
1.3.4 Mpenoe [CALTHINGE, PAMOpEnsen n AR Ha PaaMo- i TB RECTEaMA HE SAD0 0.00
1.3.5 PasnpocTpasenne [CNETHIOR0, kBSENHG) Wi HAIEMKD PARIOPAINEECMEANS Ha pagun- it TB 00
NPCpaMY HA AP0

1.3.6. Tenesianonya yCAYTa Ha &0, NPEAOCTARRHA HA APYTH NPEANEARTIA C LeNTe 42 3 000
NEREGIABAT H CEON KpailHi aGonaTi [upes IPTV whtnn DVB-C enocot)

1.3.7. Manbumame kA DEENAMS NDA HIIEMMO DAZIOPATIPECIRANE Ha COBCTRENA PATAG NpOMama 0.00
L4, Yorymn 28 ACCTBA AC CIETHIKDEN CHCTaMN 20000000
L5. ¥CryTi no NpESOCTARRRE KA NISHN 02 HBEM 0.00
15,1, N rog waent va apeBhg 0.00
1.5.2. Nlunatn o HaeM Ha 63p0 0.00

L6, [pym yenyri, CELpsat ¢ NPEASCTABMME HA ENERTPOHHI CLobusHIa 0.00
L.6.1 NpeaocTasAne Ha AOCTEN 40 KAHAMNA MpEsxa 0.00
L16.2 [pyr SOPMM Ha CLEMECTHO NONBAHE 0.00

3. OBWO NPAMX0 QM 200,000.00

Pamoau: One

Oumeuua Takca Kb KPC: 400.00 ne.

Banigapai Tenepispail FOF Zq-l

» The system generates a file in PDF format and opens a dialog box for opening/saving
the file.

2 - Save the file to a local directory.

The system automatically generates a QR code for each PDF file, which is used for
. | subsequent checks and verifications when attaching the file.

When generating a file in PDF format, a dialog box for opening/saving the file opens, and it may
differ depending on the browser used.

Depending on the browser used and its settings, the following options are possible:

Option 1
A window for saving the file generated by the system appears.
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CucTema 3a OTYET Ha geidHoCTTa Ha npegnpuATAA KU NOLWEHCKW onepaTopu Ango Onnotr

r 5
OBLLAHACT Opening test.pdf . - ﬂ . N3MPALLAHE

You have chosen to open:

|§ test.pdf
which is: Adobe Acrobat Document (189 KB)
from: blob:

What should Firefox do with this file?

() Openwith | Adobe Acrobat Reader DC (default) e
1 _ " [umxnma Takca kum Ki
(@) Save File
|| Do this automatically for files like this from now on. FeHepupain PDF

Select 1 - Save file and press 2 - OK.

A second file download message may appear in some browsers, click Cancel.

OCTTa Ha NnpeanpuATUA U NOLWEHCKW oNepaTopn Auao Anac
W3NPALLAH
Opening http://172.16.1.141:8080/3960e8e6-6786-4260-a6fc-2055cb63... £ HA
You have chosen to open:
& ..72.16.1.141:8080/a960e8e6-6756-4e60-a6fc-2055ch634529
which is: applicaton/pdf (189 KB)
from: blob:
tems What should Firefox do with this file?
) - OBMKMMA TAKCA KM |
@) Save File
[] Do this automatically for files like this from now on. lexepupait PDF l
ox

Option 2

The file generated by the system is downloaded directly without a dialog box.
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test (1).pdf " & 7097d669-8ba3-48a8-.. ~ Showall X

In this case, the file is stored in the directory that is set in the browser.

Option 3

The file generated by the system opens as a new tab (1) in the browser. In this case, you need to
store it locally on your computer. To continue working with the system it is necessary to return to
the previous tab (2).

» e @ x| @ wtpr (@ xr.}.b e e =

C O @ File| C/Users/user/Downloads/test%20(1).pdf | o

> In case the user has closed the screen form of the questionnaire (for example during multi-
session work) a PDF can be generated after entering the screen form through the dossier.
To do so:

1 - Select a questionnaire from the dossier in the status "Draft" (Ueprosa) and press the "Draft"

button;
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WaGepu komnarua

TECTOBO PK 2023 05 -

KpuTepuM 3a TEpCEHS

Bx. Homep UepHoBa - loauHa ot loawHa oo
X Q
Bx. Homep Chapaged Ha & Byncrar Oneparop/MpeanpuATue BrnpocHuk Foamka loa.Takca Craryc ReficTene
22122023 878998788 TECTOBO PK 2023 06 3EC - FoanweH 2023 000 v o=
19.12.2023 875998788 TECTOBO PK 2023 06 3EC - NpexpaTsBare 2024 0.00 v o=
18.12.2023 654654654 TECTOBO PK 2023 05 3EC - MpexpaTaBaHe 2024 287.20 Va o=

2 — In the loaded electronic form of the questionnaire, select the "Submit" (M3npariane)
tab, the "Validate" (Banuaupaii) button and generate a PDF file.

Sending a questionnaire

| Sending questionnaire is performed only by authorized person for the undertaking.

1 - Find a questionnaire in the dossier in the status "Locked" and click the button "Attach a

U

file / Send" (ITpukauBane Ha aiin/M3npariane)

X
BX. HOMep Cb3fageH Ha & Byncrar OnepaTop/TipeanpHATHe BBNPOCHHK Toguka lop.Takca Cratye Dedictene
1812 2023 654654654 TECTOBQ PK 2023 05 3EC - MpekpaTasate 2024 287.20 Va aH
15122023 654654854 TECTOBC PK 2023 05 3EC - Foavwe 2023 55886 3aKniodeH @ @ N2

ms per page: 10w 1-20f2

Tecrosa sepcnn wa cncremara 18.12

» A dialog box for searching and attaching a file in PDF format opens.
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Mpukaum aiin

‘Choose File

Wanpatu 3aTBopH

2 - Select the appropriate correct file from the local directory generated by the system and
saved on your computer (See point 4.), attach it and press the "Send" (M3nparu) button.
» The system validates the attachment and displays a message about a successfully sent
questionnaire or error.

‘elektron: X |+

ema 3a OTHeT Ha AeHOCTTa Ha NPeANPUATHS 1 NOLYEHCK Yenewno nsnpares
BbnpocHuk!

&/  BawwAT BbpocHuK Gelue
YCNEeLLHO u3npareH 3a
obpaboTkal

TbpceHe

HaumeHoBaHue EMK

TECTOBO 1009 151515155
TECTOBO PK 234567890
TECTOBO WA 3107 7676557676
TECTOBO PK 2023 04 123443211 Vi £
TECTOBO PK 2023 05 654624654 Va /_t)

Items per page: 5 - 1-50133 <>

If you attach another file, the system will not accept it.
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6. Search for a questionnaire in a dossier

1 —Click a "Dossier" ([locue) button in the quick links section of the respective undertaking
on the home screen (step 1) OR select from the main menu "Dossier with created
questionnaires” (Jlocue cbe cb3nazeHu BbIpocHuin) (step 2).

e @ WMabop Ha NpeanpusiTue/onepatop

@ Hasano

#  TNoneneaHe W NOQABaHE HA BLNPOCHALM >
Topcene

D [locHe ChC Ch3naneH1 BLIPOCHULM

MorpeGuTenciu npodmun
Hawmenosanue

ABMHHHCTPMPaHE
TECTOBO 3

TECTOBO 2

TECTOBO 1

» A screen with criteria for searching questionnaires is loaded

2 — Enter/select one or more criteria (step 1) and click the "Search” (Twspcu) button (step 2).

VaBepn Kouna®

TECTOBO-K2
KpUTEepuM 3a ThpceHe
Cratve
Bx. Homep ManpateH FoauHa ot TMoauna oo
X Q 2
Bx_nouep [Oara wa cuanasawe Eyncrar OneparopTipeanpusmie Bunpockik Crarye Deiictene
MULL/NULL 08.05.2020 999999992 TECTOBO-K2 Brnpockuk 3EC - Moguwer Mznparen + (D]
NULL/NULL 08.05.2020 999999993 TECTOBO-K3 Bunpockuk 3EC - Moguwen Wsnparen NA o)

Hems per page: 10 ¥ 1-20f2

» The system displays a table with results that meet the set criteria OR a message for
not found result.
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» You can select other criteria or stop the search by selecting the "Clear" (M3uuncTu)
button.

In the dossier you can find all the questionnaires of the selected undertaking as well
as the value of the administrative control fee that the undertaking owes, according
to the completed and validated data for the relevant questionnaire.

Types of statuses of the questionnaire:

v

v

“Draft” (Uepnoga) - a questionnaire that is in the process of data entry;

“Locked” (3akmouen) - a questionnaire for which the data entry has been
completed, a PDF has been generated in order to send it to CRC;

“Sent” (M3mpaten) - a questionnaire that has been completed and successfully
sent through the external portal;

“In processing” (B obpabotka) - a questionnaire that is being processed by an
CRC employee;

“For correction” (3a kopekmus) - a questionnaire, which was returned by an
CRC employee for correction of inaccuracies;

“In history” (B uctopus) - an inactive questionnaire for which a correction has
been submitted,

“Approved” — a questionnaire that has been checked and approved by CRC;

“Rejected” (HeomoOpen) - a questionnaire, automatically rejected by the system
due to expired deadline for submission or correction.

Depending on the status of the questionnaire and the user's rights, one or more of
the following buttons are active:

v

v

"Draft" (Ueprosa) button ¢ - for entering / correcting data;

W

"File attachment/ Send" (ITpukauBane Ha daiin/Uznpamiane) button -to

attach a downloaded PDF;
"Unlock” (OtkirouBane) button g
"Locked";

- to unlock a questionnaire in the status

Download PDF (Csansue va PDF) button Vo to generate and download
the questionnaire in PDF format;
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v “Correcting questionnaire” (Kopurupane Ha BbIpOCHHUK) button ML for

making corrections in a questionnaire returned for correction by CRC.

v "List of comments" (Cnucek ¢ KoMeHTapu) button - to review the

corrections requested by CRC.

7. Correction of a questionnaire

The need for correction of a questionnaire already sent to CRC may arise as a result of:

1 Detection of an error by the undertaking or need to supplement the information sent (request
for correction by the undertaking);

2 Identified omissions and discrepancies during the verification of the data by CRC (request for
correction by CRC).

7.1. When requesting a correction by the undertaking, you should find the questionnaire sent to
CRC in the menu "Dossier with created questionnaires” and press the button "Request for

A
"-I'-‘_

correction” (Mckane 3a KOpEKIIUs) — (step 1).
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Wadepn
’V TECTOBO PK 2023 05 -

KpuTepun 3a TepceHe

Bx_ Homep Cratyc - FoauHa ot loavHa oo
X o Q
Bx. HOMep ChzfafeH Ha Byncrar Onepatop/MpeAnpUATHE BBNpPOCHUK FogwHa lof.Takca Cratyc NeAcTEHE
18.12.2023 654654654 TECTOBO PK 2023 05 3EC - MNpexparABaHe 2024 287.20 YepHosa a InH
15.12.2023 654654654 TECTOBO PK 2023 05 3EC - loguwex 2023 558.86 Wsnpaten L Qng A
Items per page: 10 - 1-20f2 £ >

After pressing "Request for correction™ A button, the system will ask for your confirmation
(step 2):

M3npaujate 3a kopeKLMs

CUTYDHi T CTe, 48 WCKATE BBNPOCHHKET 13

Ohae BLDHAT 32 KODEKUMR?

R He
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After confirmation, the correction request is automatically sent to CRC through the system and
CRC will return the questionnaire for correction.

7.2. In case of detected omissions and inconsistencies during the verification of the data by CRC
(correction request from the CRC), the authorized person of the undertaking, who should correct
data, receives by e-mail a notification about the questionnaire returned for correction;

7.3. The procedure for correcting the questionnaire returned for correction is as follows:
1 Find the questionnaire in the dossier with a status "For correction” (*3a kopexkrus™) (1) and
press the button "Review comments" ("IIpersien Ha 3a0enexku") (2) to open the list
with a description of corrections (pdf file) that should be done (the list can be empty in case

the questionnaire is returned for correction at the request of undertaking). After opening
the pdf file, it is automatically saved locally.

[

2 To start corrections, press "Correction questionnaire™ button*

@)

BX.HOMep  Ch3flafieH Ha | Bynctar Onepatop/MpeanpuaTHe BLAPOCHUK ropuHa fofTakca Craryc NeicTamne

2

16.12.2023 654654654  TECTOBO PK 2023 05 3EC - MNpekpatasaHe 2024 7 o=

15.12.2023 654654654 TECTOBO PK 2023 03 3EC - loanwen 2023 ‘: KOpekUmA (] E IMona, Mepao HaTUCHETE ByTOH
Mpernea Ha 3abenexKn
tems per page: 10 - 1-20f2

3. After pressing the "Correction questionnaire” button, the system creates a new questionnaire
in the dossier with a status “Draft” (Uepnoga), copying all data from the returned for
correction questionnaire, together with the comments of the CRC experts, which are visible
when opening sections marked in red.

ChzaafeH Ha Byncrat Onepatop/MpeanpUATHe BBAPOCHHK rogwxa op.Takca Cratyc DeiicTEne

28.12.2023 654654654 TECTOBO PK 2023 05 3EC - loauweH 2023 558.86 ‘_//" o=
18.12.2023 654654654 TECTOBO PK 2023 05 3EC - MNpekpaTABaHe 2024 287.20 j‘ o=
15.12.2023 654654654 TECTOBO PK 2023 05 3EC - lopuwer 2023 558.86 B uctopua Jr
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4.Pressthe button ¢ to process the newly created questionnaire.
» The system loads the screen form of the completed questionnaire.

5. Select the section in which you want to edit data and make the desired changes.

e In case the request for correction is initiated by CRC, the sections in which there
are comments of an employee of CRC with description of the missing data and/or

| discrepancies (1) are highlighted in red (2). The section highlighted in red is visible
after opening the section.

e After each change, press the "Save" (3amasu) button.

OBLLA YACT MOBWNHA TENEQOHUS MHTEPHET M MPEHOGC HA JAHHU W3MPALLAHE

© Pasnen A3: HBECTULMM

@ Pasaen Ad:CaYKUTENM

D [locke CuC Ch3AAREHM BBAROCHHLA 1. GpOA Ha 3aeTWTe Nuua B AERHOCTH N0 wa ct KbM kpasi Ha rouxa ~

2 TorpeGuTencin npodmn
Bug Bpon nuua kbm 31.12.

@ AamuHmcTpupate

1.1. O6wo NKua, 32eTH Ha NbNeH PaGoTeH AeH, B T.4.: 4875.00

1.1.1. XKenn 3802.00

3anaam

Mons, npoBepeTe W NOTBbPAETE 06LIMA GPOFi Ha 3AETMTE NHLYA B NPEANPHATMETO, Thif KATO @ HANWLE OTPOMEH PLCT CIPAMO NPEAXOAHATA roAvHa

8. Check the status of the questionnaire

1 - Select the "Status check™ (ITposepka Ha craryc) menu (functionality is only available to
an external user).
» The "Status check" screen loads.
2. Enter correct registration number of the questionnaire and press the "Inquiry” (3anurBase)
button.
» The system checks if a questionnaire with such registration number generated by this
user is available, and then displays a status message.

e You can check the status of questionnaires that only apply to undertakings for
ER Y which you can fill in an information.

The authorized person may check the status of the questionnaires submitted to CRC in
the Dossier with questionnaires of the respective undertaking.
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