TABJINLA

IIpuio:xkenne 1

C IOCTBHIIUJIUTE B KPC CTAHOBHUIIA 10 MEXAHU3BbM HA KOMUCHUSATA 3A PEI'YJIMPAHE HA CbOBIIEHUSATA 3A
MN3MEPBAHE U HABJIIOAEHUE HA KAYECTBOTO HA YCJIYI'ATA 3A AOCTHII 1O UHTEPHET
(mpouenypa, otkputa ¢ pemenue Ha KPC Ne 80 ot 10.03.2022r.)

Ne | BAMHTEPECO- CTAHOBMUIIE CTATYC MOTHUBHA
BAHO JIMIIE
OBIIU 3ABEJIEXKKA
1 Bobarapcka Crnen 3amo3HaBaHe ¢ MaTEpUAIUTE IO MPOEKTa 3a He ce MexaHu3MbT 3a HM3MEpBaHE W HaAOIIOJEHUE HA|
HAIMOHAJIHA | U3MEpBaHE U HaOJIOJEHME Ha KadecTBOTO HAa | MpUeMa | MapaMeTpUTe 3a KayeCTBOTO Ha yciayraTa 3a JOCTBII
acoumanus yciyrata 3a JOCThII [0 HMHTEpPHET, OO0SBEH 3a no wuHTepHeT (MexaHu3ma) € peaqu3upaH Karo
AKTUBHHU obmectBeHo obcwxmane, BHAAII wu3passBa U3MEpUTENl Ha Habop OT mapaMeTpu M CIIYXH 33
INOTPEBUTE- | cieqHOTO CTaHOBHILE. HE3aBHCUMO CPEJCTBO 3a M3MEpPBaHE, KOETO Ja Ce
JIM (BHAAII) | IIpenu Bcuuko OMXMe MOCOYIMIIM HAIIETO pa3OupaHe U3II0JI3BA OT OTPEOUTEIHTE.

OTHOCHO KpUTCPUHUTEC, 10 KOUTO ou cjaeaBajio aa ¢
OCBIICCTBABA KOHTPOJIHA KAQYCCTBOTO HA YCIYTHUTC
3a JOCTBHIT 1O UHTCPHET, MPEAOCTABAHU OT ThPIrOBIU

Ha Obarapckus naszap.

KauectBoTO Ha yciayrara 3a JOCTBII JO UHTCPHET
CJI€IBa Oa CC€ OLCHsABA YpE3 HAKOJIKO OCHOBHH

nmapamMeTbpa, KaKBUTO

HENPEKbCBEMOCT U Ha MOCJIEIHO MSICTO, HO HE U 110
BAXHOCT, CUTYPHOCT. B cbuIoro Bpeme, 3a na ce
OCUTYpAT IpaBaTa Ha MOTPEOUTEINTE, CIE/IBA A Ce

IIOCTaBAT )51 HAKOJIKO

KpI/ITepI/II/I/ N3HUCKBaHHA, OTHOCHUMHU KBM JOCTaBUYHKa
U OOCTBIIHOCTTA Ha MNOPCAOCTABAHUTEC OT HEIO
YCIyru, KaTto: AJaJUChIOUAT MNOPeAoCTaBsA SACHH U
MMpo3padyHr AOOTOBOpPHH YCIIOBHA, AOCTHIIHOCT Ha

AO0CTaBYMKa 3a PCIIaBaHC Ha T

(manu uma Bb3MOXKHOCT 32 Bpb3Ka 10 BCIKO BPEME),

JaJii UMa MCXAaHM3BM 3a pCll

ca: CKOpPOCT,

JOIIBJIHUTCIIHU

€XHUYEKU NMPpoOIeMH

ABaHC Ha CIIOPOBC U

[locouenure B CTAaHOBMILETO  MpaBa  Ha
MOTPEOUTENUTE CE TapaHTUPAT 4Ype3 JIOTOBOPHUTE]
YCIIOBHSI 32 NIPEIOCTaBIHE Ha JOCTHII 10 UHTEPHET,
BKJIIOUWTEIHO  KayecTBOTO Ha Yycjyrara U Ha)
00CTy’KBAaHETO  OCHTYpSBaHO OT  JIOCTaBUHUKA,
JOCTBIIHOCT Ha [JOCTaBYMKa 3a pellaBaHE Ha|
TEXHUYECKH MPOOJIeMH, pellaBaHe Ha CIOpPOBE U
rapaHiiud Ha noTpedurenure npu (aauT Ha)
JnocTaBuMka. 3a U30poeHUTE ca  MPUIOKUMH
CHOTBETHUTE pasmnopendu Ha OOmUTE W3NCKBAHUS]
MIPU OCBHINECTBABAHE HA EJICKTPOHHH CHLOOUICHHS U
OO6mmuTe yciioBus 3a B3aMMOOTHOIIIEHUSI C KpaitHUTe
MOTPEOUTENM HAa BCEKH €IUH JOCTaBYMK. Te3u
BBIIPOCH Ca W3BBH 00XBaTa Ha OOIIECTBEHOTO
oOCHKIaHe Ha TpoeKkTa 3a oao0psBaHE HAa
MeXaHW3Ma 3a H3MepBaHEe M HaOJIO/IeHHE HA|
rapaMeTpHUTe 3a Ka4eCTBO Ha ycliyrara 3a JOCTBhII JI0|
WHTEPHET.




KaKBU ca rapaHlMUTE Ha OTpeOuTeNnTe NpH haaut
Ha TO3U JJOCTaBYHK.

BHAAII

Ha To3m eram pa3riexIaHHUAT MPOEKT MPEIBUKIA
perynanus Ha npasa, 3ajierHanu B Pernament (EC)
2015/2120, KOUTO YCTaHOBSABAT SICHM W3UCKBAaHUS
KbM KAQueCTBOTO Ha JIOCTBIIA O WHTEPHET.
EnHoBpemMeHHO ¢ TOBa cyMTame, ue Tpen
perynaropa-KPC e mnpengocTBeH mIaHCHT — J1a
HAQ/ITPaJyi EBPOICHCKUTE MpaBHJa M Ja OCHUTYpH
epeKTUBHA,Hy)KHA ¥ OYaKBaHa 3alWTa Ha
NOTPEOUTENUTE Ype3 TapaHTUPAHO MPEIOCTABSIHE
Ha Ka4eCTBEHH YCIIYTH 32 JOCTBII IO HHTEPHET.
ToBa MOXe J1a ce MOCTUTHE KAaTo B pa3rIekKIaHUS
MEXaHW3bM C€ BKJIIOYAT W  JOIMBJIBAIIUTE
KPUTECPUH/U3UCKBAHUS, KOUTO BCEKU JIOCTABYMK Ha
ycIlIyrara JOCTBII JI0 MHTEPHET IIe ObJ/Ie JUThKEH J1a
cra3Ba B CBOSITa THPrOBCKA MPaKTUKAa U MO TO3HU
HAYMH Jla TapaHTHpa I0-BUCOK CTAaHIApT Ha
MpeIoCTaBsHATa yCIIyra U CHpPaBEJIMBH YCIOBHUS,
KOUTO JIa OCHUTYPST OalaHCc MEXITy MKOHOMHUYECKU
no-cinabara cTpaHa ¥ ThProBeria.

KakTo B HA4ajgoTo Ha HACTOSIIOTO CTAaHOBWIIE
MOCOYMXME, IOMBJIBAIINUTE KPUTEPUU/U3UCKBAHUS
ca:

e SIcHU ¥ TOYHM JOTOBOPHHU YCJIOBHS — TOBA
O3HA4aBa, ue JOCTAaBYUIIUTE TpsOBa ga Obaar
W3KJTIOYNTETHO YEeCTHH B JIOTOBApSIHETO  C
noTpeduTensi, KaTo To HHPOPMUPAT 33 YCPEAHECHUS
JMarna30H Ha MUHAMaTHATa ¥ MaKCUMaTHa CKOPOCT
Ha yCIIyrara, mpeJoCTaBsHa 0 MECTOHAXOXKCHHE
Ha ToTpeOuTenss 4Ype3 ¢UKCHUpaHa Mpexa. bes
YrOBOPKH, KaTO HampuMep H3KIIOYBAaHE Ha
CHOUTHSI, KOWTOHE TIONMAJaT B KaTeropusra Ha
dopcmakopar  obcrositencTtBa. ScHO  na

He ce
npuemMa

ITo motuBuTe KBM O€iexka Nel




neduHUpaT HaYMHA Ha MPEAOCTaBsSHE Ha ycllyrara,
KaKTO W TIepUoJa Ciie] KOMUTO yciayraTta mie Obie
INpeKbCcHATa MpU COBJAHATU ONPEICICHU YCIOBUS
(HampuMep HeIulalaHe v Ipyry).

e JlocTbnmHOCT Ha omeparopa -
uHpopMHUpaHEe HA BUIHU U JOCTBHIIHH MECTa,
BKJIFOUUTETHO B JJOTOBOPA, OTHOCHO BH3MOKHOCTTA
MOTPEOUTENAT Ja Ce CBBpPXKE C JOCTaBYMKa Ha
yciyrara. Hampumep nmanm wma  JCHOHOIIHA
TeleOHHA JMHUS WIA TMPEAOCTaBeH darT ¢
TEXHUUYECKO JInLe?

e MexaHu3bM 32 peliaBaHe Ha CIOpPOBe —
Ia ce TpeaBUAM Crocod 3a 0Bp30 M edHUKacHO
paspeiiaBaHe Ha TOTPEOHWTENICKUA CIIOPOBE, KaTo
CBIIUAT OBbJE M3PUUYHO OMKCAH CHUIO0 HA BUIHHU U
JOCTBITHU MECTa, BKIFOYUTEITHO B IOTOBOPA.
BHAAII mnpuema mnpoekTa Ha pEIIEHHE 3a
omoOpsiBaHe Ha MeXxaHH3bM Ha KOMHCHSITA 3a
perynupaHe Ha ChHOOIIEHHSATa 3a H3MEpBaHE H
Ha0JTI0/ICHNE Ha KAYECTBOTO HA yCITyraTa 3a JOCTBIT
10 HMHTEPHET, KaTo OYakBa MPEJIOKEHUTE
KpUTEPHH 3a OCHUTYypsIBaHE Ha KadyeCcTBeHA U
edeKTHBHA 3all[UTa Ha TOTPEOUTETTUTE HA YCITyTUTE
3a JTOCTBII JIO HHTEPHET J1a ObJaT B3ETH MPEABHUIL.

»Al Bbarapus“
EAJI (A1)

Ha mepBO MsCTO OTHOBO OHMXME WCKaId Ja
IIOCOYMM, Ye TaKa omucaH MexaHW3MbBT HAMA Ja
J0BeJIe 10 a0COMIOTHU TOYHU U BEPHHU U3MEPBaHUs,
ThI KaTO U3MEPBAHETO HE C€ U3BBPIIBA B ,,KpaliHA
Touka Ha mpexata” (KTM), kakTo u HsiMa 1a ObaatT
OTYETEHU peaulla BaXHH (HAKTOPH OT T. Hap.
,»3a00MKamAma cpega”’, KOWTO OuWxa OKazaiu
BB3JCUCTBUE TMPU M3BBPIIBAHE Ha CaMOTO
M3MEpBaHe.

He ce
npuemMa

[IpuHimneT Ha n3MepBaHe Ha Mexanusma Ha KPC e
aHAJIOTMYEH Ha MEXaHM3MHUTE 3a HM3MEpBaHE Ha
KauecTBOTO Ha yCiIyrara 3a JOCTBII 10 MHTEPHET
(YIN), pa3zpaboTeHn OT HAIMOHAIHUA PETYJIATOPHHU
opranu (HPO) u Oprana Ha eBponeiickure
perymaropu B o0jacTra Ha  €IEKTPOHHHUTE
ceobmenuss (BEREC), xbmeto mnortpedutenst
M3MEpBa KaueCTBOTO HA NPEJOCTaBSIHATA YCIIyra C
HAIMYHOTO KpailHO yCTPOMCTBO U CHOOPA3HO
JaJICHATE Ha roprajsa Ha MexaHnW3ma yKasaHwusl.
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Ha mHenue cme, 4e KOpEKTHU U TOYHU U3MEPBAHUS
6uxa morim na ce HampassaT B KTM. B 3akona 3a
EJICKTPOHHHUTE CHOOIIEHUS WMa sicHA JepuHUIUS
otHocHo KTM, KaTo MIMEHHO JI0 HEs JOCTaBUUKBT
“Ma KOHTPOJ BBPXY yCiyrara, BKIIOYUTEIHO 3a
HEWHOTO KadyecTBO. B Ta3u Bpb3Ka mpeanpusTusTa
MPEOCTaBAT YCAYrd 3a JOCTBII JO HHTEPHET B
OMpEJIEJICHO MECTOIOJIO0KEHUE Ha CBOUTE KpanHU
MOTpeOUTENn C JeMapKalliOHHA TOYKa, KOSATO €
uHTepdeiic Ha 000pyIBAHETO HA JJOCTABYMKA, KAaTO
Ta3u Touka ¢ KTM.

[IpeaBun U310)K€HOTO, CMsITAME Y€ IBPBO W Haii-
BA)KHO YCJIOBUE 32 U3BbPIUIBAHE HA €IHO U3MEPBAHE
Ha JaJICHH KAa4eCTBEHU IapamMeTpu, CBBP3aHU C
ycllyrata 3a JIOCTJbIl JI0 MHTEPHET B OIPEICIICHO
MECTOTOJIOKEHHE, € CaMOTO HW3MEpBaHE Ja ce
M3BBpIIBA B KpalHaTa To4yka Ha Mpexara. Camo
ToraBa TO MOXE Ja C€ CUuTa 3a PEJIEBAaHTHO M
pe3yATaTuTe Ie MoraT Ja Ce€ CBIOCTaBAT C
MpeIIoKEHUTe Ha TMOTPEOUTETUTE MapaMeTpu B
WHJIMBUIYAIHUTE  JIOTOBOPH, KAaKTO W Ja
MpOU3TUYAT MpaBa U 33TbKEHHUS B CIydan Ha
OTKJIOHEHHSI OT TTapaMETPHUTE.

Nudopmanus 3a HPO, xouto wummar nericrail
MEXaHU3bM 3a U3MEpPBaHE Ha KauecTBOTO Ha Y /U e
HaJIMYHA Ha cTpaHuia 56 Ha mokiaax BoR(21)119,
AOCTBIICH Ha aJIpeC:
https://www.berec.europa.eu/en/document-
cateqgories/berec/reports/berec-report-on-the-
implementation-of-regulation-eu-20152120-and-
berec-open-internet-guidelines-2021

Al

Ha cnenBamo msicto, cienBa a ce uMa mpeIBH/I, 9e
cleq KpailHaTa TOYKa Ha Mpekara € T. Hap.
»,3a00uKamsma cpema’, B KOSTO  KpaWHUSAT
MOTPEOUTEN MOXE Ja MU3IMOJI3Ba BCIKAKBU KpalHU
YCTpOWCTBA - OT pyTepu 10 TabIeTH, cMapT
TeneOHU U JANTOMHU, CTUra T Ja OTrOBapsAT Ha
3aKOHOBHUTEC N3N CKBAHMUS. (DaKTOpI/ITe oT
,»3a00MKanAmaTa cpena“ ca B3eTH MPEIBUI U ca
onucann B Ilpuioxenue Noe3 KbM MpoekTa Ha
PGH_IGHI/IG, HO HC € YTOYHCHO IO KaKbB HA4YMH CC

He ce
npuemMa

3a ga ce wu30erHe B MAaKCHUCHMaJHa CTENEH
HEOJIaronpusATHOTO BbB3JEHCTBUE HAa (aKTOPH Ha
3a00MKansIaTa cpesa, Ha nopraina Ha MexaHusma
ca OIMCaHU YCIIOBMATA, IIPU KOUTO ClelBa Ja Ce
W3BBPIIN WU3MEPBAHETO. PesynraTsT oT
U3MEPBAHETO CBAbP)KA JAaHHM, CBBP3aHU C
MTOJI3BAHOTO KPAHO yCTPOMCTBO — BUJ M BEPCHUS Ha
ONEpallMOHHATa CHUCTEMa, BUJ U BEpCHUd Ha
Opay3ppa. Ilpu cmop OTHOCHO U3MepeHHUTe
CTOMHOCTM Ha TapaMeTpUTe 3a KayecTBO Ou
CIIEJBATO 1A CE B3eMaT NpEeIBUJ H3IOJI3BAHUSA OT
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OTYHUTA TAXHOTO BIUSHUE IPU U3MEPBAHETO, U AU
BBHOOIIE CE OTUUTA.

B Ilpunoxenue Ne3 xbpM mpoekta Ha Pemienue, T.
7.1.8.2. ,M3uckBaHus KbM H3MEpBaHUATA €
[IOCOYEHO CJIETHOTO:

., M3nvanumensam credoea 0a Hampagu OemaiiieH
aHanu3 Ha NOMeHyuarHume @OAaxKmopu, KOumo
Moeam — O0a  u3Kpueam  pesyaimamume  Om
U3MepPB8AHUANA, U KOUMO He ce ObIIcam Ha NPUYUHU
npousmuuawu om oocmasuuka Ha YU, a ce
Hamupam 6 cpedama Ha Kpauuus nompeoumen -
Kakmo npu Moouinu, maxa u npu ¢uxcupanu YU
Taxuea ¢axmopu buxa moeau oa Owvoam
Hanpumep:- 3a ¢uxcupanu YHU- paboma na
pymep;, mun 6pwv3Ka;, paboma HA KOMNIOMbBD,
gepcusi Ha ONEpayuoHHa Cucmema, aKmMueH
O0onvIHUmMENeH copmyep, KPbCmocan mpagux u m.
Ham. "

Ho ocBen ropHoro B Mexanusma He €
KOHKPETH3UPAHO Jalil Te3H CTPaHUYHU (HaKTOpU
Ouxa MOIJIM J]a ce OTYeTaT U MocoYaT MpH JaJAeHO
U3MEpBaHe, M Kak Ja CTaHe TOBa -UMa JIH
BB3MOXKHOCT 32 3aCHYaHETO UM H 32 KOPEKTHOTO UM
oTpazsBane. Jluncara Ha MOJAOOHO OTpa3sBaHE Ha
CTpaHUYHHUTE (PAKTOPH III€ JOBENE 10 HECUTYPHOCT
B TOYHOCTTa Ha JajJieHo u3MepBaHe. Hemro noseue
MexaHu3MbT HE YIOCTOBEpsiBa JaMd  JA7eHO
W3MEPBAaHE € MAaHUNYJIUPAHO OT KIHEHTa, Ype3
HakakbB SW i HW nanpumep.

noJi3Baressl xapayep u codpryep, KakTo M Ja ce
eIIMMUHUPAT BB3MOKHUTE HeOIaronpusTHU
(hakTOpU KaTO CTapW BEPCHUU Ha OIepallMOHHATa
cucreMa u Opay3bpa, HEMOJIXOIAIL PYTEp U JIp.

[llo ce otHaca pno nutupanara T. 7.1.8.2,
uHpopManMg 3a CTPAaHUYHUTE (HAKTOPH, KOUTO
OKa3BaT BJIMSHHUE BBPXY M3MEPBAHETO, CHIIUTE Ca
onucaHu B pazjaen ,,YUecto 3amaBaHu BBIPOCH™.
VcTaHOBSBAaHETO HA JMIICaTa WM HAIMYUETO Ha
HIKOM OT Te3u (akropm OM ciexBamo nga ce
M3BBpIIBA OT JocTaBurMka Ha Y /I Ha MscTo mpu
noTpeduTensi, KaKTO M 4Ype3 IMpOBEpKa Ha
chabpkamiata ce uHpopmanus B JAOKyMEHTa
,»P€3ylITaT OT H3MepBaHE", KOMTO NOTPEOUTENAT
MoJIy4yaBa 3a HallpaBeHO u3MepBaHe. B ciyuail, ye
HE C€ TOCTUTHE ChIVIaCHe MEXIYy JO0CTaBUMKa W
noTpeduTenss MO OTHOIIEHHWE Ha HalpaBEeHUTE
W3MEPBaHUs U KaYECTBOTO Ha yClIyraTa, MOXe J1a ce
cesupa KPC 3a u3BbpiBaHe OT HEWHa cTpaHa Ha
KOHTPOJIHO U3MepBaHe c MexaHn3ma.
HenobpochBecTHO MOBEICHUE HA IOTPEOUTEIIS HE €
B HEroB HHTEpEC, 3all0TO HEe OM J0BENo [0
TIOJIOKUTEITHO 32 HETO PEIIeHHUE Ha CIiopa.

Al

B nombanenue, ThH Karo MexaHU3MBT HE
eIMMUHUpa BBHIIHUTE BIUSHUS B cpejgaTa Ha
KpallHHsI TIOTPEOUTEN, KOWTO HE C€ IBhJDKAT Ha
MPUYMHH, MMPOU3THYAIIM OT JOocTaBuMka Ha Y JIU,
KPC nHa mpenxomHu cpeniy mocouu, 4ye e Oble

He ce
npuemMa

PBKOBOACTBOTO 32 MOTPEOUTENS ChABPAKA ONUCAHUE
Ha paboTtara ¢ MyONMYHUS TOpTal, a HMEHHO
TEXHOJIOTUSTA Ha M3MEPBAaHETO M pPa3uUTaHE Ha
pesyaTara OT Hero, W OOSICHEHUS 3a JPYyTruTe
pasaenu Ha noprana. [lotpeburensr ciensa 1a ce
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M3rOTBEHO PBHKOBOJCTBOTO 3a MOTpeOUTES, KBIETO
e ObJaT OMMCAHM YCJIOBHSTA 3a MPOBEKIAHE HA
M3MEpBaHETO, C KOUTO TpsiOBa Aa ce choOpa3sBar
MOTPEOUTENUTE, 32 J1a SIIMMUHUPAT TTOTSHITUATHUTE
(bakTopu, KOUTO MOTAT J1a U3KPUBST PE3YATATUTE OT
H3MEpPBaHUATA. Hannuuero Ha  [OAO0OHO
PvkoBogcTBO  obOaye  He  rapaHtupa, — ue
MOTPEOUTEIIAT CE € ChOOPA3HII C HETO U € U3ITBIHIII
npenopbkuTe. To MOKe eMHCTBEHO J1a € B MOMOII]
U yJECHEHHE 3a IMOTPeOUTEINs, HO HE TapaHTHpa
KOPEKTHOCTTa Ha U3BHPIICHOTO U3MEPBAHE.

BeB BpB3ka ¢ TOpPHOTO, TMpemiaraMe IMoJ
M3MEpBaHETO U B JOKYMEHTa, KOMTO ce TeHepupa 3a
HETo Jia Ce MOCTaBU 3a0eexKa: ue UsMepP8anemo He
omuyuma NOMeHYUaIHy 8bHWHU HaKxmopu, KOUmo
Moeam — O0a  U3Kpueam  pesyimamume  Om
U3Mep3anuama, U Koumo He ce ObaAHCam Ha NPULUHU
npousmuuawu om oocmasuuxka Ha YU, a ce
Hamupam 8 cpedama Ha KpauHus nompeoumer.

cboOpa3siBa C IpENOpbKUTE 3a HauuHa Ha
U3BbpUIBaHE Ham3MepBaHeTo, naneHu or KPC B
pazzgen ,,YCIOBHS 32 M3BBPIIBAHE HA M3MEpPBaHE".
[ToBenenue Ha moTpedUTENs, MPOTHBHO HA TOBA, OU
IIOCTABMJIO 110J] CBMHEHUE HETOBTa PEKJIaMalliOHHA
MIPETEHLIUSL.

@dakTopuTe, KOUTO MOraT J1a MOBJIMUAAT Ha pe3yiTaTa
OT u3MepBaHeTo ca onucanu B T. 10 Ha ,Yecto
3aJaBaHM BBIIPOCU, MyOJIMKyBaHU Ha IOpTaja Ha
Mexanusma. Benuku nmyOiMKyBaHH MaTepualid Ha
noprasa Ha MexaHu3Mma ca HepasJelHa 4acT OT
Hero, nopaau koeto KPC He cunrta 3a He0OX01uMO
IpeUlaraHusaT TEKCT Ja € 4acT OT JOKyMEHTa
»P€3yaTaT OT UW3MepBaHe", KOWHTO II0JIy4aBa
HOTPEOUTENAT U3BBPILUIT U3MEPBAHETO.

Al

TexHU4eckn apryMeHTHUPAaHO € W3MEpBAaHMATA Ja
clelBa /1a Ce MPAaBAT ChC CHELUUATU3UPAHU YPEIH,
3a J1a C€ rapaHTHpa TAXHATa TOYHOCT, KaKBHTO
MOTpeOUTENUTe HE TMPUTEKaBaT, M HAMA Kak
I/I3MepBaHI/I$ITa UM J1a 6T)JIaT HpI/IeTI/I 34 HAIIBJIHO
TOYHU U BEPHHU.

C orynen Ha TOBa CMsTaMe, Y€ HE € KOPEKTHO
€AMHCTBEHO HW3MOJI3BAHETO HA pe3yiATaTd OT
M3MEpPBaHUs Upe3 coPTyep, MHCTATUPAH HA KPAHO
YCTPOMCTBO Ha MOTPEOUTENSI 3a OCUTYpSBaHE Ha
JTIOKA3aTeNICTBa 3a peaiM3upaHe Ha CpejcTBaTa 3a
MpaBHa 3aIIUTa, C KOUTO KPaWHUTUTE TOTPeOUTENH
Ja TIPpEeTEeHAMPAT 3a HEMPEKbCHATO WIH PEIOBHO
HOBTap}IH_IO ce HECHOTBCTCTBUC MG)KIIy
JEWCTBUTEITHUTE MOKA3aTeNN 3a CKopocTTa Ha Y JIN

IIpuema
ce 1o
NPUHIUII

Hsma npeukm 1ocTaBUMKBT Ha yciayrata Ja
U3BBPLIM  H3MEpBaHMs MpU MOTpeOUTeNns Ha
ycilyrara cbC CBOM CIIEUANIN3UPAHU YPEIH, 3a 1a Ce
eJIMMUHUpAT (aKTOpPH, CBBP3aHU C KpalHOTO
YCTPONCTBO Ha MOTPEOUTEINST UITH HEAOOPOCHBECTHO
noseneHue. Konrponno uzmepBane Ha KPC moxe
Ja ObJle HaIIPaBeHO Ha JIANTOIl Ha KOMUCHUATA, KaTo
ce crapTHpa U3MepBaHe ype3 rmoptaia nettest.cre.bg.
CnenBa na ce orOenexu, 4e H3MEpBaHUATA 3a
¢ukcupaHa Mpexka ce H3BBPIIBAT Ype3 IMopTaia
nettest.crc.bg u He ce wmHCcTanmmpa codryep Ha
KpailHOTO yCTpOICTBO Ha MOTPEeOUTENS.

CernacHo  PermamenTta, moTpeOuTensT uma
BB3MOXHOCT 4pe3 JOKyMEHTa 3a H3MEPEHO
Ka4yecTBO Ha (PMKCUPAH JOCTHI JI0 UHTEPHET, KOUTO
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WK IPYTH U3MEPBAHM NapaMeTpy 3a KayecTBO Ha
YJIW, u o0siBeHUTE B JOTOBOPHT MYy TAaKHBA.

B Tasu BpB3Kka, 3a Ja MOXKE MOTPEOUTENAT aa
YIPa)KHU CBOUTE MPETEHIIMU KbM JOCTABUMKA MPHU
OTKJIOHEHHE OT nokazarenute Ha Y JIU, kakTo u nmpu
CIOpPHM CHUTyalluM, B KOUTO JlOCTaBUUKBT €
HamnpaBuJ 3aMepBaHUs, KOUTO HE KOHCTaTUpaT
OTKJIOHEHHS OT KaueCTBOTO, CUMTAME Y¢ CJICIBA JIa
0bJic U3BBPIICHO KOHTPOIHO U3MEPBAaHE OT CTpaHa
Ha JlocTaBumka B MPUCHCTBUE HA WHCIEKTOP/W Ha
KPC u na Obae chCTaBeH HAJJICKEH ITPOTOKOI,
KOWTO Ja OTpa3u JaHHUTE OT U3MEPBAHETO. 3a Ta3H
Les npeuiaraMe J1a ce u3rorsu kpatka IIpouenypa
3a KOHTPOJIHO W3MEpBaHE MEXAYy CTpaHUTE B
CIIOPHH CIy4yau, B KOATO J1a yyactsat jauna ot KPC,
KaTo CcaMOTO U3MEpBaHE C€ W3BBpIIBA OT
KBaIM(UIIUPAHU JHUIIAa U CHC CHEHUATU3UPAHU
ypenu, ChIJIaCHO  MpaBWiaTa  OMHCAaHU B
Mexanusma. B T03u cityyaii 1e € HaJIuie rapaHiys,
Yye ca CHa3eHU BCUYKM H3UCKBaHUS  IIPHU
M3BBPIIBAHE HA W3MEpBaHE Ha IOKa3aTeIuTe, a
MMEHHO KOHTPOJIHOTO U3MEpPBAHE:

e Jla e chc crnenManuM3upaHa M3MEpBaTEIHA
amaparypa, KOsiTO He JOIyCKa BIMSHUE Ha BbHIIHU
(hakTOpH BHPXY U3MEPBATEIIHHS TIPOIIEC;

e Jla e B KpailHaTa TOYKa HA MPEXKATa; U

e Jla ce mpuiara npeaBapuTEIHO ChIacyBaHa
METOAMKAa Ha W3MEpPBAaHE HAa BCEKU €IUH OT
rmapaMeTpHUTe 3a Ka4eCTBO Ha yciyraTta JOCTHI J0
WHTEpHET.

noiaydyaBa oOT MexaHu3Ma U KOWTO JOKYMEHT
ChAbpXKA CTOMHOCTU HA U3MEPEHUTE apaMeTpu, 1a
NpeasiBU TpeJ J0CTaBYMKA CBOS pEKJIamalus, 4e
JIOTOBOPBHT HE CE U3MBJIHSABA TOYHO, BKIFOUUTEITHO U
Jla ICKa pa3BaJIsTHE HA JJOTOBOpA MPY HEU3ITbJIHECHHUE
OT CTpaHa Ha JOCTaBUYMKa Ha yclyrara.

B permamenta wu3puyHO € TPEABUACHO, Y€
MOTPEOUTENAT MOXKE Ja YIPaKHU CBOHUTE IpaBa,
ChOOpa3HO  MPEIBHJICHOTO B  HAIMOHAIHOTO
3aKOHOJIATEJICTBO KaTo B Ciaydas MPHIOKEHUE
HaMHpa 3aKOHa 3a 3allliTa Ha MOTPeOUTEIuTe U Ha
o010 ocHoBaHMEe wi. 87 W cia. OT 3akoHa 3a
3abJDKCHUSATA U IOTOBOPHUTE.

M3BBH mpeameTa Ha PEIICEHUETO W HACTOSIIOTO
0o0IIeCTBEHO O00CHXKIaHE MOXKE Ja C€ M3rOTBU
KpaTka Tpoleaypa, KOSATO Jia perjiaMeHTHpa
cinyyaute, B kouto KPC Moxe na moamomorse
JIOCTaBYHMKA M TOTPEOUTEJIS MPHU peliaBaHe Ha Criopa
UM HaJWIle JU € HEU3MBJIHCHHE Ha JIOroBopa 3a
JocTaBKa Ha (PUKCHpaH MHTEPHET, BKIIOUYUTEIHO U
ype3 U3BBLPIIBAHE Ha HM3MEpBaHE OT CTpaHa Ha
perynatopa. CrneaBa Jga ce oTOenexH, 4Ye Taka
TOCOYCHUTE JCHCTBUS OT CTpaHa Ha KOMHUCHSITA ca B
KauecTBOTO M HAa MEIUATOp W Te3H JEHUCTBUS HE
MPEMNSATCTBAT Bb3MOXKHOCTTA CTPAHUTE J1a YIIPAXKHST
MpaBara CU 3a pelllaBaHe Ha JOTOBOPHHUSI CIIOp Mpes
CHOTBETHUTE KOMITETEHTHU OPTaHHU.

Bcekn koHKpeTeH ciydaii Ha kanba uMa
crnenuduky, KOETO HE HM3KII0YBAa HamecaTa M Ha
KPC. WsrorBsHeTo Ha mpoleaypa, KakTo u
o0CBHXKIaHe Ha MPEUIOKEHUS Ha JOCTABUMUIINTE Ha
YA 3a TakaBa mporeaypa, Ie ca OOeKT Ha
nocaeaBalu aercTBus ot crpana Ha KPC.




Al

Ilo OTHOIIIEHHE
U3MEpPBAHUATA:

B npombnHenue, MMame KOMEHTapu II0 camMara
UUKJIMYHOCT Ha U3MEPBAHUSTA:

B nmnpoekta Ha Pemenue e mnocodeHo, ye e
HEoOXoIUMO Jda ce ,,nmpogedam Hau-maiko 3
308bPUIEHU  YUKbAA UMep8anusi (6ceku om 6
nociedosamennu usmepeanus npes 15 ,, munymu),
BCeKU Om mAX 8 paziuyeH OeH U HAYaleH 4ac, 6
pamkume Ha 2 ceomuyu.

[Ipemarame, ¢ ey K3MepBaHMATA Ja Ca B PA3ITUIHO
BpeMe, 3a Jia ce U30erHe Hamp. U3MEpPBaHUs caMo B
HAaTOBApPEHUTE YacoBe, TO HM3MEpPBaHMATA Ja CE
MPOBEXKIAT U B PA3IMYCH Yac, KaTO TEKCThT CTaHE:
,»1da Ce€ TpoBeJaT Hal-Majako 3 3aBbpLIEHH
HMKBJA U3MEpBaHUs (BCEKU OT 6 MOCIeI0BaATEIHU
U3MepBaHus mpe3 15 MHUHYTH), BCEKH OT TAX B
paziMueH JIeH W Ppa3jifuyeH HayajJeH uac, B
paMkuTe Ha 2 ceiMuIM’’.

HIUKJINYHOCTTA Ha

IMpuema
ce

[Ipuema ce. Ille ce oTpas3u B TekcTa.

Al

[To oTHomIeHWE TmpeAOCTaBsIHE Ha CIOPaBKH OT
0aszaTa TaHHU.

OtnenHo ot ropHoto, B Ilpunoxxenue Ne3 kbMm
Pemennero B 1. 7.1.8.6. € 0OCOYEHO CIIEAHOTO:
,7.1.8.6. H3ucxkeane kvm evmpewnama EAY -
Cnedsa 0a 06vOe uU38bPUICHO NPUCLEOUHSABAHE HA
bazama Odannu kvm RegiX c yen peanusupane na
svmpewnama EAY. /la 6v0e nonzeéana unmezpayus
¢ eAsmenmukayus 3a uoewmuukayus Ha
nompeoumenume  Ha  evmpewHama — EAY.
Ilyonukysanemo uma cnpaska/cnpasku om oazama
oannu 8 RegiX ce ocviyecmssnsa upe3 paspabomka
Ha adanmep. “

He ce
npuema

CnpaBkuTe, KaTo JOMBJIHUTENHA (PYHKITHOHAITHOCT
Ha MexaHnusma, ce Oa3uparT Ha HalpaBeHHUTE
W3MEpPBaHUs OT CTpaHa Ha motpedutenure Ha Y U,
KaTo OposIT Ha M3MEpBaHUATA MOXKE Jla Bapupa u
3aBHCH OT aKTHBHOCTTa Ha motpebutenute. He e
BB3MOXHO /1a CE€ €IMMUHUPAT BBHIIHUTE BIUSHUSA
WJIM 1a Cce U3KIIIoYaT U3MEpBaHus, HallpaBeHH 0e3 1a
ca crniazeHu yciosusTa nocouenu ot KPC, Tvit kato
HE € Bb3MOXKHO Jla c€ KOHTPOJIHpa ,,3a00HKasIaTa
cpeaa’ mpu NoTpedHuTes.

JlaHHHTE OT HaNpaBEHUTE U3MEPBAHUS Ca JOCTHITHU
npe3 RegiX c nen ynecHsBaHe Ha OCTBIIA JI0 TSX 32
aJIMMHHCTpPAILIUHTE, KOUTO ouxa UMaiu
uHTepec/mon3a ot te3u aanHu. KPC He cuwmra, ue
3alMCaHUTE PE3YyNTaTH MOXKE Ja KOMIIPOMETHpAT
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B ropuara Touka He € MOCOYEHO OCHOBAHUETO, Ha
KOETO III¢ C€ MPEAOCTaBs MOA00HA yCayra, KakTo 1
KaKBO TOYHO III€ ChABPKAT TE3U CIPABKHU.
CwmsTame, 4e TOBa € MPSKO CBBP3aHO C HAUYMHA HA
M3MEpBaHUATA, KaKTO U Y€ 3alHCAHUTE PEe3yNITaTh
MOJXKe€ J1a ca KOMITPOMETUPAHU, KOETO I1I€ JOBEE 110
YpOHBaHE Ha ThPrOBCKOTO MME J1a JOCTaBYMKaA.
CnenBa na ce oObpHE BHUMAaHHE U Ha CIICJIHUTE
Hera:

e He e mocodyeHO Kak Ie c€ TapaHTupa
MIPEJICTAaBUTEITHOCT Ha U3MEPBAHETO, T.€ HATUIHETO
Ha JIOCTaTbYHO Ha Opoil m3mepBaHus (samples),
KOETO € cbllecTBeHO npu nocoueHuar or KPC
METO]l Ha U3MEpPBaHe, a UMEHHO crowdsourcing.

e MeTtomonorusitTa 3a U3MEpBaHE HE OTYUTA
TEXHOJIOTHYHUTE  OCOOEHOCTM HAa  JOCTBHIIA,
W3MON3BaH 3a NPEJOCTaBIHE Ha YycCiayrara U He
SIIMMHUHUpA BBHINHUTE BIUSHUS B cpelata Ha
KpaiHus notpeburen, BKIIFOUUTEITHO o
OTHOIIIEHHWE Ha TIOJI3BAHOTO OT HEro YCTPOWCTBO
(kaTo kKoMOMHamMsi OT Xxapayep u codryep),
BBIIPEKH MMocoueHoTo B [Ipmioxkenue Ne3 - T.
7.1.8.2. ,,I3ucKkBaHUs KbM U3MEPBAHMSITA .
CrnpaBkute ca neyuHUPaHN MPEIBAPUTETHO, IIIE Ca
ny0audHu U nocThliHM Ha moprtana Ha KPC u Ha
[Toprama 3a OTBOpEHM NaHHM, KAKTO W 34 JIPYyru
aIMUHHUCTpAIlMM 4Ype3 BBTPEIIHA eIeKTPOHHA
aJIMHHHUCTpaTHBHA yciyra. [IpuMepHHTE CIpaBKU
ca MO JOCTaBYMIIM, MO MOCTUTHATH CKOPOCTH Ha
CBASIHE W  KayBaHe, [0  MPEABAPUTEITHO
neUHUPAHU PETUOHH U JP.

B 3akonbT 3a cTaTHUCTMKa € MPEIBUACHO, Y€
cTaTHCTUYecKaTa MH(pOpMAIIHS ce IPOU3BEKIA IPU
CHa3BaHETO Ha CJIEJHUTE KPUTEPHUM 3a KauecTBO:

WM JIOBE/IAT 70 YPOHBaHE Ha THPrOBCKOTO MME Ha
JOCTaBUHKa, TBU KaTo HU3MCPBAaHUATA CC U3BBPIIBAT
B Pa3JINYHO BPEME U MACTO U HE MOTAT J1a CE MPaBsIT
M3BOJM 3a TOBAa KakBa YCIyra IpeIoCTaBs
ONpele]IeH  JOCTaBYMK, OIIe  [OBeYe,  4e
MexaHu3MbBT HE OUYNTA Ha KaKHB a0OHAMEHTEH IIJIaH
€ KOHKPETHHUS MOTPeOUTEN HAIIPaBUII U3MEPBAHETO
n aajiyu HU3MCPCHUTC CTOMHOCTH OTTOBapAT Ha
HETOBUTE JOTOBOPHHU YCIIOBHSI.




aJIeKBaTHOCT, TOYHOCT, HaBPEMEHHOCT,
MYHKTYaJTHOCT, TOCTBITHOCT U SICHOTA, CPABHUMOCT
1 JIOTUYeCKa OOBBP3aHOCT.

Cuurame, 4e HaYMHA, 110 KOHUTO € MPEeABUACHO Ja ce
M3BBPIIBAT U3MEPBAaHUATA, CHOUpAT U 00paboTBaT
JAaHHUTE, HEBB3MOXXKHOCTTa 32 OTCSBAaHE Ha
MaHMITYJIMPaHU OT HEMaHHITYJIMPAaHU W3MEPBaHUS,
HE OTroBaps Ha W3UCKBAHETO HAa 3aKOHA U
pe3yaTaTUTe OT M3MEPBaHUATA HE OW ClienBajo Ja
ce W3I0JI3BAT 3a MIPEIOCTaBSHE Ha
aJIMUHUCTPATHBHA yCIIyTa.

»Dbirapcka
TeJIeKOMYHHKAL
HOHHA
KOMIIaHHuA
EAI (BTK)*

Ot umero Ha ,bbiarapcka TereKoOMyHUKallMOHHA
kommnanus” EAJl (BTK) ouensiBame ycuiuara Ha
Komucusita 3a perynupane Ha cpo0uenusta (KPC)
Jla TpeloCTaBU Ha MOJ3BATEIUTE Ha JOCTHI A0
UHTEPHET M CEKTOPbT HA NPEJOCTaBSHE Ha
€JIEKTPOHHU CBOOLIUTEIHU YCIYyTH, Karo ISUI0
Bb3MOXHOCT 3a OOEKTHBHO H3MEpBaHe Ha
IapaMeTpUTe 3a Ka4yecTBO Ha ycllyrara JAOCTBI J10
uHTepHer. [lpencraBureny Ha HpenNpPUITHETO Ce
3ano3Haxa ¢ npeioxeHusaT or KPC Mexanussm 3a
HaOJII0/IEHNEe U OCBILIECTBUXA PEaJHU TecToBe. B
Ta3u Bpb3Ka M CJEJ IPOBEIECHU CPAaBHUTEIHU
TECTOBE Upe3 APYT MEXaHU3BM 3a U3MEpPBaHE OMXMe
WCKaJM J1a NIPEICTaBUM HAILIETO CTAHOBHUIIE, KAKTO
cliesiBa:

Cuurame, ye wuzbpanust or KPC mnoaxon 3a
Ha0Jt0/IeHNe Ha [TapaMeTPUTE 3a Ka4eCTBO B rojisiMa
CTENEH C€ TMPUIIOKpHBAa C OYaKBaHMATAa Ha
norpedburenute u npeanpustusara. [locnennus ce
06a3upa Ha ONTHMaJleH HHTepdeilc, HACOYEH KbM

3HaHHUATa W  CHOCOOHOCTHTE Ha  CpeIHus
MOTPEOUTENl  CaMOCTOSITETHO 1@  HM3BBPIIBA
HaOlo/leHnss Ha  Toj3BaHarta  ycayra. B

He ce
npuemMa

Wsrpaxnganero Ha MexaHu3ma, OT TEXHUYECKOTO
3alaHue 10 PpEealu3UpPaHETO Ha IPOEKTa, €
choOpazeHo ¢ gokymentute Ha BEREC wu
IIPAKTUKUTE Ha peryJaTopHUTE oprasu,
pasnosaralid ¢ MEXaHW3bM 3a H3MEpBAaHE Ha
KayecTBOTO Ha Y J.

B noaxpena Ha uzbpanara or KPC apxutektypa u
pasroJiaraHe Ha U3MepBaTelIHUsA CbpPBbP MOTaT Ja ce
110COYar:

- Joknan Ha BEREC BoR(17)179
Creungukanys Ha UHCTpyYMEHTa 3a U3MEpBaHe Ha
HEyTpaJIHOCT Ha Mpexara, B.5.1 BHenpsBane Ha

HallMOHAJIHA CHCTeMa 3a wu3MmepBane, B.5.1.4
Pedbepentna peanuzaius, KbAETO € TOCOYEHO
CJIETHOTO:

»BHEIPSIBAHETO CE OCHOBaBa Ha CBBP3aHOCT C
WHTEepHET B moaxoasmia |XP, kp1eTo 10cTaBUNIIUTE
Ha MHTEPHET YCIYTH, B PAMKUTE Ha IOPUCAUKLUATA
Ha HPO, ce cBbp3BaT pusnuecku. 3a cBbp3BaHe Ha
cucremara kpM |IXP e HeoOxomum pyrep/cyny,
paboremr Ha ciaoW 3, meWcTBaml KaTo IIIO3 3a
U3MepBaTelIHaTa cucrtema. PyrepbT/cynybT 1€
OTroBapsl 3a JIOTHYECKUTE KOH(UTYypalluh, KOUTO
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NOMBIHEHHWE, CIOpeJ] Hac MEXaHU3MbT 3a
HaONItoJIeHUEe cliefiBa Ja BOJU IO Ch3JaBaHE Ha
YCIIOBUSL 332 Pa3BUTHE HAa KOHKYPEHIMSATA MEXIY
npennpusTusaTa (apr. ot wi. 4, an. 1, T. 1 or 3EC).
Crnopen Hac MOCIETHOTO MOXKeE /1a ObJle TOCTUTHATO
IpU Cla3BaHe Ha TPUHIUIUTE Ha 3aKoHa 3a
PaBHOIMOCTaBEHOCT u HEYTPaTHOCT npu
u3BbpIIBaHe Ha HabOmoaenwe. OT Ta3u TIeaHA
touka BTK u3BBpUIM CpaBHUTEIHH TECTOBE IO
npemioxenusit  or  KPC  mMexanussM
obmomocTeiieH TakbB Ha QOokla speedtest upes
OCHOBHUTE Hall-nomyisipHU JBa Opaysbpa: Google
Chrome u Mozilla Firerfox.

Pesynrarure (mpwiio)keHWE KBM — HACTOSIIOTO
CTaHOBHUIIE) OT ONHCAHOTO CPABHEHHE BOJIAT 0
W3BOJIa 32 H3BBPIIBAHE HA Pa3INIHO M3MEpPBAHE,
KOETO CHOTBETHO BOAM M JO BBH3MOXKHOCT 32
Pa3IUYHU U JOPH MPOTHBOPSUNBU WHTEPIIPETAIIHH.
Koraro te3u pe3ynratu BOAST J0 BB3MOKHOCT 32
€IHOCTPaHHO TMpeKpaTsIBaHE Ha JOTOBOPH MOPAIU
HEMOCTUTAaHE HA IMOCOYCHUTE B  IOCICTHUS
CKOPOCTH € OT 0COOEHO 3HaYeHHE KaKBU MMapaMeTpu
M TI0-BAKHOTO HAa KOS Mpexa ce m3Mmeppar. Taka
TIABHUTE  XapaKTEPUCTUKH  HA  HAITUYHHUTE
MyOJMYHA  BB3MOXKHOCTH 32 HM3MEpBaHE Ha
CKOPOCTUTE C€ OMNpEeAessT OT (a) MOJ3BaHETO Ha
OTBOPEH KOJI 3a HACTpPOHKM Ha CBpPBBpa 3a
n3MepBaHe U (0) MECTOIOJIOKEHHE Ha ChbPBHPA — B
MpekaTa, YHHUTO IapaMeTpu Ce H3MepBaT WIH
U3BBH Hes. [locodeHuTe aBe XapaKTepUCTUKHU Ca OT
0COOCHO 3HAYCHHWE 3a pE3yJTaTHTE CaMOTO
M3MepBaHe U Ha OCHOBAHWE HAa TIOCOYCHUTE ITO-TOPE
MIPUHIIMIIN HA 3aKOHA 32 €IEKTPOHHUTE ChOOILIEHUS

ynecusiBat IP cBbp3anocrra (BGP, DNS u nap.)
Mexnay cbpBbpure Ha HPO oT emna crpana u
MHTEPHET I0CTaBYUIIUTE OT Apyra.

- Hacoku na BEREC 3a mnpunaranero Ha
EBPOMNEHCKUTE TMpaBWiIa 3a HEYTPaTHOCT Ha
MperKaTa OT CTpaHa Ha HallMOHAJIIHUTE PEryaaTopu:
[Taparpad 166: ,Kato ce crmeaBaT HACTOSIIUTE
HacOKHM, CKOpOCTTa C€  H34YuCiiABa  Karo
KOJIMYECTBOTO JIaHHU C€ pa3[elid Ha Mepuojaa oT
Bpeme. Te3u u3MepBaHMsI Ha CKOPOCTTa ClEBA 1A
Ce M3BBPIIAT KAKTO 3a H3TErjsHe, Taka M 3a
kayBaHe. OCBEH TOBa, CKOpPOCTTa Clie[jBa Jia Ce
M3UYHUCIISIBA Bb3 OCHOBA Ha moje3Hus Tosap Ha IP
nmakeTta, Hamp. d4pe3 wu3non3BaHe Ha TCP xkato
MIPOTOKOJI B TPAHCIIOPTEH CIIOH.

W3mepBanusiTa ciefBa Ja ce€ W3BbPUIBAT HM3BBH
o0xBaTa Ha MpekaTa Ha JOCTaBYMKA Ha YCIYTH 3a
nocTel g0  uHTepHeT. llompoOHocTuTe 32
METOJIOJIOTHATA 3a W3MEpBaHE cleiBa Jaa OblaT
IIPO3pavyHH.

TBi1 KaTO HE € ONPAaBIAHO Ja CE U3UCKBA OT BCAKO
€QHO mpeamnpusTve, mnpenocrtassmo YW, na
MIPEIOCTaBs Ha NOTPEOUTENNTE CBOM MEXaHU3bM 32
U3MEpBaHE JI0 ChbPBbBP, PA3MOI0KEH B COOCTBEHATa
My Mpexa, MexanusambT Ha KPC wusnenHsBa
GbyHKIUATA HAa MyOIMYeH HE3aBUCUM MEXaHU3bM 32
W3MEpBaHe, JOCTHIICH 3a BCUUKH OTpeOuTeH, 6€3
3HaUY€HHE KOW € JOCTaBYMKa Ha yciyraTta, KOsTO
M0JI3BAT.

3a OChILECTBSIBAHE HA HW3MEPBAHUATA € OCUTYPEH
nocTbl 10 [TyOnudyHUs MUBPUHT, OpraHU3UpPaH OT
BUKC.BI', koiliTo ocurypsiBa BB3MOXKHOCT 3a
nupexTeH ooMmeH Ha IP tpaduk mpu BuCoka cKopocT
n HajgexaHocT. Ilo To3n HaumH € OChIEeCTBEHA
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- PAaBHONOCTABEHOCT W HEYTPAJIHOCT CME€ Ha
mHuenue, ye KPC cneaBa na ru cro0pasu.

B Tasm BpB3Ka, JOKOJKOTO IIOCOYCHHUTE B
JIOTOBOPUTE M TPEAJOrOBOpHATa HH(POPMAIUSI
CKOpOCTM Ca 3a MpeXa Ha KOHKPETHOTO
HNPEATNPUITHE, CYUTAME Y€ CbPBBPBT, YPE3 KOUTO CE
OCBILECTBSIBA H3MEpPBAHETO cielBa Ja Oble
Pa3MnoJI0KEeH B paMKHUTE Ha camaTa Mpexa (KakBaTo
omnuus T1o3BoJisiBa M3MepBaHero uype3 Ookla
speedtest). O6paTHOTO, aKO CHPBBPBHT HE CE HAMUPA
B Mpexara, Ha KOSTO Ce H3MepBa CKOpOCTTa,
pe3yaTaTUTe B TOJsIMA CTETEH IIEe 3aBUCST T.Hap.
peering Win Ipe3 KOJKO MPEXH C€ OCBIIECTBsBa
tecta. Taka B pe3ynrar OT pas3mnoiaraHe Ha ChbpBbpa
B JIpyra Mpesa (He B Mpexara, KOsITO IOTpeOUTEIIAT
’Kelmae Ja HM3MEpPH CKOPOCTHUTE) peajHo Ine ce
U3MEpHU Hal-HUCKaTa CKOpPOCT, MOAJbpXaHa OT
MPEXHTE TPe3 KOUTO CE€ OCHINECTBSIBA TeCTa. TO3HU
po0GJieM € OT 0COOEHO 3HaYCHHE 3a KOHKYPEHTHUTE,
KOUTO TOCTOSIHHO C€ CTpEeMST Jla Ce HajoXkaT Ha
masapa Ha JIOCTBII 0 HHTEPHET Ype3 MPel0CTaBsIHE
Ha M0-BUCOKHU CKOPOCTH.

Ha 6a3a Ha onucaHusT npobsieM U NpPOBEIEHUTE
peanHo tectoBe npeanarame KPC na mo3Bonu Ha
npeanpuAaATudaTa Ja IMIPEAOCTABAT MEXAHU3BM 3a
M3MEpBaHe /10 ChPBBHP, PA3MONIOKEH B MpeKaTa Ha
CaMOTO TIPEONpUSATHE W/WIM Ha IIOJI3BaHE Ha
HE3aBUCHM U MyOJWYeH MEXaHU3bM 32 U3MEpBaHE
oT Tpeto Jwuie . [Ipu monsBaHe Ha CHIINS OTBOPEH
KOJ 3a HAcCTpOWKH Ha CBHPBBpP, DPA3MOIOKEH B
MpeXkaTa Ha IHPEeanpUATHETO  CUUTaMe, 4e
IIOJIyYEHUTE IMPHU TECTa pe3ylITaTh CIeABa Ha C€
CUMTAT 33 BaJIMJHH, CBOTBETHO Jla CE OTYETAT MpPHU
CbIIOCTAaBKa C NOCTUTC B JOTOBOPUTC AHTAJKUMCHTHU.

Bpb3Ka W IUpeKTeH oOMeH Ha IP Tpaduk mexmy
M3MEpBaTENHUA CbpBbp U Bcuuku Haj 100 3HaunMu
OBIrapCcKy MHTEPHET JOCTaBYMLM, UMAILM TOYKA HA
npucbcrBue B BUKC.BI'.
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Ha MHeHme cMe, ue Ipu NoJI3BaHe Ha Pa3noJIokKeH B
M3MEpBaHaTa MpeXa CBbpPBBpP M€ C€ IOCTHTHE
OOCKTHUBHOCT B Haif-BHCOKA CTEICH, JIOKOJIKOTO 110
TO3M HAYMH C€ W3KII0YBA YYaCTHETO B TecTa Ha
JIPYTH MPEXH CHOTBETHO BJIMSIHUETO HAa TEXHUTE
napaMeTpH 3a KauecTBo.

BbB Bpb3ka ¢ BCHUKO HW3JI0XKECHO NpeiaraMme Ha
KPC wu3puuHo na mnocoud, ue 3a ILEIUTE Ha
00EKTUBHOCT NOTPEeOUTETUTE/TIPEANPUITHSITA
MOX€E Ja TIOJI3BaT JPYTd UIMPOKO H3BECTHU
MEXaHU3MHU 3a HaOJIOJCHUE, NPEAOCTaBSIHU OT
TPETH HE3aBUCHMH JIMIIA WJIU Ja TIO3BOJIA Ha BCAKO
MPEINPUATHE IPSIKA CBBP3aHOCT KbM IOJI3BAHUS OT
PerynaTopbT KOHKpETEH CHPBBp 32 U3MEPBaHE MPU
HAJIMYKME HA U3PA3CHO KEIIaHHE.

10

,erren
bbarapus“
EA/Jl (MetTea)

CermacHo  MoTUBUTE  KbM  pemieHne  Neo
80/10.03.2022, ¢ xoero Komucusra 3a perynupaHe
Ha cboOmieHusita npuema [Ipoekta u crapTupa
mporenypa 1o  OOIIECTBEHO  OOCHXKAaHE €
[IOCOYEHO, Y€ OCHOBHOTO MpeJHa3HAauYe€HHE Ha
Mexanusma € upe3 pe3yiTature OT HEro
norpedurenuTe  Aa  Morar  JAa  J0Ka3Bar
HEU3M'bJIHEHHE HAa TEXHUTE JIOTOBOPH 3a YCIYTU 3a

JOCTBII 10 HUHTEPHET, IIPENOCTaBAHU  IIpeE3
¢buKkcupaHa Mpexa.
B nombnnenune obaye € TpENBHACHO, Ue

MEXaHU3MBT 1€ pasnoyiara U ¢ JApyrd (yHKIHH,
Hensiiiyd  Ja 1penoctaBaT  uMHdopmanus — Ha
I0JI3BATENINTE HA YCIYTH 3a JOCTBI 1O MUHTEPHET,

BKIIFOYUTCIHO Ha TE3W  YCIYyru, KOHUTO C€
npeaoCTaBAT IMpPE3 MOOUIHA MpECkKa, KaTo ¢€
BKIIFOYCHO W INIPEAOCTABAHCTO HE BBTPCIIHA

CIEKTPOHHA YCJIyra 3a TpeACTaBUTENd  Ha
AIMUHUCTpAIUATA W 32 M3MpaIlaHe Ha 0000IeHn

He ce
npuema

TTo motuBuTe KBM Ocnexku Ne 5 u Ne 8 orHOCHO
BIIMSIHUE HA Cpefara.
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AHOHUMU3HMPAHU pE3yATaTH OT H3MEpBaHUS Ha
KauecTBOTO HA YCIYTUTE 3a JIOCTHII JO UHTEPHET Ha
Oprana Ha eBpOIEWCKHUTE peryjaaropu B obiacTTa
Ha CJICKTPOHHHUTE CHOOIICHHUS .

MexaHu3MbT BKJIIOYBA M (YHKIMS 32 JOCTBI /10
CTaTUCTHYEeCKa WH(GOpMAIMs 3a HW3MEPBAHUATA,
KOSTO TMO3BOJISIBA Ja C€ MpaBsAT pa3sHOOOpa3Hu
CTaTUCTUYECKM  CIIPaBKM  Bb3  OCHOBAa  Ha
M3MEpBaHUATA, HAIIPABEHU OT MOTPEOUTETTUTE Upe3
Mexanm3ma. Te3um cmpaBku MoraT na ObaaT
0asupaHu Ha aJMUHHCTpaTHBHATAa 00JaCT, B KOSITO
ca HampaBeHM HM3MEpBaHMsATa, BUAA Ha JOCTBI U
cpeqHaTa CKOPOCT Ha u3TerjsHe. Bwmpeku, ue e
MOCOYEHO de Ta3uw (QYHKOHA UMa HU3LSII0
nH(OpPMAaTHBHA IIe]l CUUTaMe, Y€ MPH H3MOI3BaHe
OT TOTpPeOUTENH, KOWTO HE Ca M3BBPIIBAIU
U3MEpBaHUs Ha CBOATA yciyra 3a JOCTBI J0
MHTEpHET upe3 Mexanu3ma 61 MOIJIO J1a JOBEE 10
MOTPEIIHN M3BOAM OT TSIXHAa CTpaHa OTHOCHO
KauecTBOTO Ha  yCIyTUTe, MpeAJaraHu  oOT
CbOTBETHOTO  MpEANPUATHE TOpaad  CIEHUTE
MPUYMHU:

Metononorudara 3a HM3MEpBaHE HE  OTYMTA
TEXHOJIOTUYHUTE  OCOOEHOCTH  Ha  JIOCTBIIA,
U3MOJ3BaH 3a NPEJOCTaBIHE Ha yciayrara U He
eIMMUHMpA BBHIIHUTE BIMSHUS B CpeAara Ha
KpaliHuss  motpeburen, BKJIFOUUTEITHO 1o
OTHOIIIEHHE Ha IOJ3BAHOTO OT HEro YCTPOWCTBO
(kaTo KOMOMHAITUS OT Xapayep u codhryep).

11

Herrtea

CunTame ye mpu HaAYMHA, 110 KOWTO € MPEIBUACHO
Ja ce W3BBPIIBAT H3MEpBaHHATa, CHOUpAT U
oOpaboTBaT  JaHHWUTE, HEBB3MOKHOCTTAa  3a
OTCSIBAaHE Ha MAHHUMYJIUPAHU OT HEMaHUIyJIUpaHU

He ce
npuema

Mexaun3sMET HIMAa BE3MOKHOCT Ja OTYHUTA BBHIIITHU
(hakTopu M BIUSHUS, KOUTO OMXa OKa3alH BIMSHHE
Ha TOYHOCTTa Ha H3MEpPBAaHETO, 3aToBa B
nHpopmanuaTa TOMecTeHa B ,,UecTo 3agaBaHU
BBIIPOCH‘, KAKTO M MH(OpMAIMATA 32 YCIOBUATA U
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W3MEpBaHUsA, He OM ClIe[Bajio Ja Ce W3IMOJ3Ba 3a
MpeAO0CTaBsiHE HA aJIMUTCTPAUTUBHA YCIyTa.

B caydait ye ce mpenenu, 4ye me ce MpeaocTaBs
TakaBa yciyra, CUYMTame ue cJie[[Ba Ja € SICHO - upe3
npeaocTaBsiHe Ha WH(OpMaIus NpH 3asBsSIBaHE Ha
ycliyrata, 4e IpH MojiydyaBaHe Ha pe3yJITaTUTE He Ce
OTYHUTAT TEXHOJIOTHYHUTE 0COOEHOCTH Ha JOCThIIA,
M3MOJI3BaH 3a MPEJOCTAaBsSHE Ha yciyraTa U He ce
OTUMTA JIaJIM Ca CBEJICHU BIIMSHHATA B cpefaTa Ha
KpaHUs TOTPEOUTEN 1O MUHUYM, BKIFOUUTEITHO 110
OTHOIIICHHWE Ha TOJ3BAaHOTO OT HEr0 YCTPOWCTBO,
KaKTO W Y€ HE C€ OTYUTAT U OrPAaHUYCHHATA B
CKOpPOCTTa Ha KayBaHE/CBAISHE I10 TUIAHOBETE,
MOJI3BaHM  OT  TOTPEOUTENHUTE,  U3BBPUIWIH
M3MEpBaHUATA, Ha 0a3a Ha KOWTO C€ MPEIOCTaBs
aIMUHUCTpATUBHATA yCITyTa.

Cuunrame ye U3pUYHO ClIE[BA J]a C€ MOoaUYepTae, ye
W3MEPBAHUSATA HE OTPSA3BAT TEXHOJIOTMYHUTE
BB3MOKHOCTH Ha MpeKaTa B ChOTBETHATa TOUKa,
ThH KaTO KaKTO € II0COYCHO M B MOTHBHUTE KbM
[TpoekTa n3mepBaHusATa, KOUTO MOTPEOUTENUTE HA
yCIyrd 3a JOCTBI JI0 WHTEPHET Mpe3 MOOMIIHA
Mpeka, MorarT Ja HampaBsaT d4pe3 MexaHusma,
CIy)kaT  eAWHCTBEHO 3a uHbopMamus Ha
moTpeOuTeNs 3a cujaTa Ha CUTHajIa Ha MOOWJIHATa
BpB3Ka, CKOPOCTHTE 3a M3TErJIsTHE M KadyBaHe U
rapaMeTpHTe 32 KA4YeCTBO Ha HEropaTa yclyra KbM
MOMEHTa Ha M3MEPBAHETO M B TOUKATa, B KOSTO €
HaIpaBeHO TO.

B nonmbiHenne w®W ¢ oryen, NPOBENECHU
n3MmepBanusita c¢ mnpuioxennero CRC Network
Quality, 0000meHn  pe3ynTatd  OT  KOWTO
npujaraMe, HambJIHO MOAKPEIsIME, U3PAa3eHOTO OT
KPC cranosuiie, ue ¢ ornes npeaHasHa4eHUEeTo Ha

HauMHAa 32 W3BBPIIBAHE Ha M3MEPBAHMATA ca
00sICHEeHH Te3W BB3MOXKHH BiHsHHA. Kakto e
MOCOYEHO B MOTHUBHUTE MO T.9, M3MEpPBATEIHUSIT
CBHPBBP € PA3MOJIOKEH B TOUKA HA KOHILIEHTpAUs Ha
rojsiM Opoil AOCTaBYMIM Ha YCIyrara JIOCTBII 10
WHTEPHET, KOETO TapaHTHpa PaBHOIOCTABEHOCT B
U3MEpBaHUSATA.
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MIPUJIOKEHUETO CHIIOTO MOXKE Jia Ce U3I0JI3Ba CaMO
¢ wuHDOpPMATUBHU 1enu 3a aboHATUTE, MPHU
MIPO3PAaYHOCT HA YCJIOBUATA, KAKTO MOCOYUXME TIO-
rope MU HE MOXE Ja CIYXKH 3a CpelICTBO 3a
M3MepBaHe, KoeTo Ou MOrIo Ja 0OBbp3Ba IMPABHO
[IpeanpusTusaTa, Tbii KATO HE OTYUTA:

1. Hanuuumero Ha TecToBHM CBHPBBP H3BBH
Mpexara Ha orepaTopa

- BxmrouBa ce wacT OoT HH(]pacTpyKTypa,
KOSITO € M3BBH MpekaTa U KOHTpOJIa Ha OIeparopa.
BcenenctBue, Ha KoeTo 1€ uMMa  JeBUAIUU B
M3MEPBAHETO HAa CTOWHOCTUTE Ha IapaMeTpUTe
(ping, delay). Ilopanu ToBa, 4e ce U3BBpIIBA OT
MOOWJIEH TePMHHAI 0 TOYKAa W3BBH MpekaTa U
KOHTpOJIa Ha OTepaToOpHTE.

2. Kamamurer H©Ha CbpBBpa, W3BBHPIIBAIL
M3MEpBaHUsTa

- Bb3MokHOCTTAa OT MpeToBapBaHE HA
CbpBBbpa TIPH W3BBPIIBAHE HA TOIAM Opoit
U3MEpBaHUs (3asIBKH) B 1aJIeH MOMEHT, ChIII0 MOXKE
Jla ToBenie 710 IEBUAIMY B H3MEPBaHUATA, KOETO Ce
HajJsBaME Ja € OTYEeTeHO TpU Bb3JaraHe Ha
napaMeTpuTe.

- He ca IpeCTaBEeHU
MEXaHU3MHU/METOIOJIOTHS 32 MPOTHBOJICHCTBHE HA
BB3MOXHHU W3KpUBABaHUA (MaHUMyJaIlMM) Ha
W3MEpBaHUATA IO BpeMe H TIO0 MsICTO Ha
U3BBPIICHUTE TECTOBE.

3. BoHumHn Gaktopu

- N3mepBanusTa ce M3BBPIIBAT OT KpallHU
YCTPOHCTBA BBPXY KOUTO OIlepaTopa HsMa KOHTPOJI,
MOpajf KOETO € Bb3MOXKHO JIa ca MAaHUTTYJIUPAHH;

- W3mepBanusTta ca 3aBUCUMH OT Paguo —
yCIIOBUSITA, B KOUTO Cc€ M3BBpIIBAT. JlokamusTa Ha
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YCTPOMCTBOTO M MOIIHOCTTA HA U3IbUCHHS CHTHAI
OT Hall-Om3Kara 6a30Ba CTAHIIMAL.

- H3mMepBaHusATa € BB3MOXKHO Ja Obaar
ICPEIIHO HMHTEPIPETUPAHU IIOPAAU  PaA3IUYHUTE
pEeHT-IUIaHOBE, KOMTO abOHATa MOJI3BA.

12

Herrtea

B nmoxymeHTuTE € mocoyeHo W 4e MexaHUu3MBbT
pasmosara u ¢ GyHKIIMH 32 U3MEPBAHE HA CIICHUTE
napaMeTpu 3a yIpaslieHHe Ha Tpaduka, 4acT OT
KOHUTO €:

. omokupanu moprose (blocked ports).

HapacTtBamoro wu3mon3BaHe Ha MPHIIOKCHHS,
yCIyTu u/uiu (YHKIIMOHATTHOCTH oT
NOTPEOUTENTUTE HA EJIEKTPOHHU CHOOIIUTEIHU
yCIyrd, KOMUTO HMaT 3a ILel Ja [OBHUILAT
MOBEPUTETHOCTTa M 3allUTaTa Ha JaHHUTE B
WHTepHeT, 1 KOUTO, KaTo CTpaHW4eH e(peKT Morar
Jla 0 TorpenrHa nHpopManus, ako ca aKTHBHH 110
BpeMe Ha u3MepBaHeTo. ToBa ce IbJKM Ha (pakra,
ye npeaHazHaueHuero Ha Private Relay, cbriacuo
uHpopmanuaTa Ha caiita Ha Apple, e 1a rapanTupa,
4ye HUKOH, opu Apple, Hsima ja Moke /1a pa3nojara
¢ uHpopmanus 3a JTOCTHIIBAHUTE OT MOTPEOUTENS
caiiToBe, CHOTBETHO JOPH W Ja ca HaIUIE
OJIOKMpaHH MOPTOBE, TOBA HAMA Jla Ce OTpa3u MpHU
M3MEPBAHETO B TO3M CMHCHJI HE OW CleaBalio e
nomsBa or KPC kakto mpeanonioxxeHue, ue
MPEINPUATHETO OM MOTJIO Ja HE U3ITBIIHSABA CBOU
3aKOHOBHM 3aJIbJKEHHUS, CBbP3aHU C OJOKHpaHe Ha
nonenenu IP-ta. Kato mpumep 3a TakaBa yciyra
oceH 1Cloud Private Relay nHa Apple, moxem na
nocoyn 1 VPN.

IIpuema
ce 1o
NPUHIUII

Benexkara me Obae B3eTa [OI BHUMaHHUE. AHAIN3
Ha JIaHHKW OT W3MEPBAaHUATA, BKIIOYHMTEIHO 3a
OJIOKMpaHH TIOPTOBE Ie OBAC HAMpaBeH CIeJ
HaTpyNBaHe HA JaHHHU OT HAIIPaBEHU U3MEPBAHMUS.

13

K3J11

[MpoektsT Ha pemenne ©Ha Komucusata 3a
peryaupaHe Ha ChOOIICHHATA 3a OJ00pEHHE Ha

IIpuema
ce

B 1.6 ,,IIpunuunu Ha obpadotka‘ ot ,,Ilonutukara
3a noBeputeHocT Ha Mexanmsma Ha KPC ce
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Mexanu3bM 3a u3MepBaHe W HaOJIOJEHHE Ha
KauecTBOTO Ha yciyrara 3a JIOCTbI 1O MHTEPHET
ChOTBETCTBA Ha m3uckBaHusaTa Ha Permament (EC)
2016/679 u 3akoHa 3a 3amIUTa Ha TUYHUTE JaHHU. C
orjiel TMOCTHraHe Ha I[0-BHCOKAa CTENeH Ha
MPO3pPavyHOCT, B TOJUTUKATA 3a IOBEPUTEITHOCT
clie[IBa J1a ce MOCOYH U3PUUHO, Y€ ChOPaHUTE JTUUHU
JaHHY HiIMa J1a ce 00paboTBaT 3a IPYTH IIed, BKIL.
3a npodunupane Ha KpallHUTE TOTPEOUTEIH.

n00aBsi TOATOYKA ChC ChIbpIKAHUE: ,,CHOpPaHUTE
JMYHU JIaHHM HSAMa Jia ce o0paboTBaT 3a ApYyru
1IEeJTH, BKIIOYHUTEIHO 32 MPOQHUINPaHEe Ha KPaHHUTE
norpeduTenu*.

* ,BuBakom bbirapus‘ EAJI, cautano ot 05.10.2022 1.
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