METOIHUKA
3a ompeJesigsHe HA EHUTe M LEHOBHTE NIAKeTH HAa YHUBEPCAJIHATA ycJayra

I'nmaBal
OO0 MoJI0KeHUs

Ya. 1. C MeToamnkara ce peryiaMeHTHpa OMpPEACIITHETO Ha IIEHUTE W IICHOBUTE MaKEeTH Ha
yYHHUBEpCcaaHaTa yCciyra.

Yui. 2. YHUBepcamHaTa yclyra ce IMpeaocTaBsl OT MPEINpPHUITHs, HA KOUTO € BB3JI0KEHO
3aIbJDKEHUE 32 MPEJIOCTABIHETO M MM HA YacT OT Hesl, Ha I[sUIaTa WM Ha 9acT OT TEPUTOPHUSTA
Ha CTpaHaTa, [0 peJia Ha T7laBa equHaaecera, paszaen Il ot 3akoHa 3a eNeKTpPOHHHUTE ChOOIECHUS
u Hapenb6a Ne 6 ot 13.03.2008 r. 3a u3MCKBaHUATA W MMAapaMETPUTE HA KadyeCTBOTO 3a
YHHBEpcallHaTa yCJIyra, CICIMaJIHUTE MEPKH 3a XOpa C YBpeXITaHus M pelaa 3a u30op Ha
NPEIIPHUITHATA, TTPESIOCTABSIINA OOIIESCTBEHU CICKTPOHHH CHOOITUTEIIHA MPEXKU W/WUIU YCIYTH,
U 32 Bb3JaraHe Ha 3abJDKCHUETO 3a IMPEIOCTaBsSHE Ha YHHBEpcalHaTa yciyra (M3JajacHa OT
npencenarens Ha JIbpkaBHaTa arcHIMs 32 WH(OOPMAIIMOHHU TEXHOJOTHU H CHOOIICHHS, OOH.,
1B, 6p. 32 ot 25.03.2008 r.), (Hapenbara).

Y. 3. [peanpusitusta 1mo wi. 2 OMpeAessIT KaTo JOCTHITHU IICHUTE 3a:

1.  cBBp3BaHE B OMPEJCIICHO MECTOIOJIOKCHHE KbM OOIecTBEHATa TeleOoHHA Mpexa,
OTHACSIIIIO Ce JI0 000CHOBAaHO UCKAHE 3a CBbpP3BaHE, MOAAICHO OT KPaeH MOTPEOHTEN,

2. TOAIpHKKA HA JOCTBI JIO OOMIECTBEHW TeJNePOHHH YCIyrd (MecedcH
abOHaMeHT/CTaHIapTeH IJIaH);

3. LICHOBM NAKET 32 X0pa C YBPEXKAaHUS,
4. LIEHOBH MAKET 3a XOpa ChC CINECLHAIHNA COLUATHU HYXKIH;
5. LICHOBM NAKET 32 XOpa C HUCKHU JOXO/H.

Taasa Il

OO01mu NpUMHIMIY 32 HAYMHA HA ONpe/eisiHe M M3MEHEeHNe HA IeHUTe U eHOBUTE NMaKeTH
HA YHHBEPCAJIHATA yCJyra

Y. 4. [TpeanpustusTa 1o 4. 2 onpeAessaT HEHUTE Ha YCIYTUuTe Mo 4. 3 pu cla3BaHe Ha
CJIETHUTE OOIIN MPUHIIUITN:

1. oTuyuTaHe Ha pa3XOAUTE MO MPEIOCTABSIHE HA YCIYTUTE;

2. reorpad)CKO OCcpelHsIBaHE HA IEHHUTE MO 4. 3, T. 1 U T. 2 3a TEpUTOPHUATA, HA KOSITO
IPEIPUITUETO MPEAOCTaBs yCIyrara;

3. 3aMEHUMOCT Ha YCIyTHTE€ MO 4Wi. 3 ChC CHOTBETHH AaJTEPHATUBHU OOIIECTBEHU
€JIEKTPOHHH ChOOUTUTENHU YCIYTH;

4. oTyMTaHe Ha PaBHMILETO Ha JACHCTBAIIUTE LIEHU Ha YCIYTUTE MO0 4. 3;

5. oTuMTaHe BIMSHHETO Ha UHJEKCa Ha MOTPEOUTEIICKUTE LIEHU.

Y. 5. IIpu onpenensine Ha UEHUTE MO Wi. 3 ONPEANPUATUATA MO WI. 2 cHa3BaT CICTHUTE
W3UCKBAHMU:

1. I3MeHeHneTo Ha LEHWTE Ha BCAKAa OT YCIyrMTe MO 4jl. 3 HE MOKE Ja HaJBHIIAaBa
MHJICKCA HA TOTPEOUTENCKUTE IICHH, OTIPE/IENICH ChIIacCHO Wil. 6.

2. llennTe MoraT Ja ce MpOMEHAT Ha MEPUOJ] HE TTO-KpaThK OT eAHa roauHa. [lenute morar
Jla ce MPOMEHST U Ha MEPHUO/] MO-KPaThK OT €HAa rOANHA B CIydail HA HApacTBaHE HAa MECEYHUS
WHJIEKC Ha noTpedutenckure nenn ¢ 10 Ha cTo Win rmoseye.



Y. 6. (1) UsmeneHneTo Ha ACHCTBAIIMTE IICHH CE OMPEACIIs 10 cieIHaTa popMya:

AP = CPI - X, xpaero:

AP e u3MEHEHHETO Ha ACHCTBAIUTE IICHH;

CPI e akymynupaHUST WHAEKC Ha MTOTPEOUTEICKUTE IIEHW, H3YHCIEH IO JaHHU Ha
Hanumonanuus cratuctuuecku naetutyT (HCH) 3a o0mm uHIeKcH Ha MOTPEOUTENICKUTE LIEHU 110
Mecery. 3a 06a3a Ha U3YUCIICHUATA CE MPUEMa MECEYHHIT MHAECKC Ha WH(IAIMITA, OTHOCUM KbM
Mecena, B KOMTO leHuTe mo 4j. 3 BsA3aT B CUJIA, & HATPYNBAHETO HAa MH(IIALUATA CE U3BBPIIBA
110 Mecella, MPer BHACSHE Ha MPEUI0KEHHE 32 N3MEHEHUE Ha IICHUTE;

X € 1IeHOBU KOpHUTrupall HHAEKC.

(2) 3a mecenute, 3a KouTo He ca myOnukyBanu AaHnHu Ha HCU, nunaekcwT Ha nHGIanus ce
onpezens Bb3 OCHOBAa Ha JIaHHM Ha MMHHHCTEPCTBO Ha (PUHAHCHUTE 3a NMPOTHO3HUSA MHAEKC Ha
uHbIaIMs.

(3) LenoBusiT KOpHUTrHUpaIl UHACKC CE€ ONMPEACIIS €KETrOAHO WU 3a €AHOKPATHO IMpHUiIaraHe
or Kommcusta 3a perynupaHe Ha CbhoOIIeHHUsATA (KOMHCHSTA), B TMPOIEHTH, 32 BCAKO OT
OPEIIpPUITUATA IO YIL. 2.

(4) C uen nmocTurane Ha MPEABUAUMOCT M CTAOMIIHOCT HA LIEHUTE Ha YHUBEpCalHATa yCiayra
CTOMHOCTTA Ha LIEHOBUS KOPUTHUpAI] UHIEKC Ce Ompeess B auarnas3ona ot (-3,5 Ha cro) go (+3,5
Ha CTO).

(5) Ilpu onpenensiHe Ha CTOMHOCTTa HA LIEHOBUS KOPUTHpAL] MHIEKC KOMHCHITAa OTYUTA
o0IIMTe MPUHIIUIH T10 4JI. 4.

(6) [lo ompenensHe Ha LIEHOBHUS KOpPUTHpAIl MHAEKC OT KOMHUCHUATA CTOMHOCTTa My c€
npueMa 3a paBHa Ha HyJIa.

(7) Komucusita Moxe aa Ompeaead CTOMHOCT Ha IEHOBUS KOPUTHPAIl WHIACKC U CIeJ
OTIIPaBEHO MOTHUBUPAHO MCKaHE OT MPEANPHUATHE TIO0 Ui 2.

(8) IIpu ompeneneHa OT KOMUCHSITA OTPUIIATETHA CTOMHOCT Ha IIEHOBUSI KOPUTHPAII] HHICKC
BCSKO MPEANpPHUATHE 10 4. 2 UMa 3abJKEHHE J1a TOArOTBU M3MEHEHHUE Ha [ICHUTE Ha yclyraTta B
CPOK 10 €IMH MeEcell OT YBEJOMJICHHETO 3a ONPEIENICHHs pa3Mep Ha LEHOBHSI KOpPUTHpaL]
UHJICKC.

Yua. 7. Tlpeanpusitusita Mo 4wi. 2 TPeaOCTaBIT 3a of00psiBaHE OT KOMHCHUATA LIEHUTE U
[IEHOBUTE TAKETH 1O WI. 3, 3a€HO C JOKyMEHTHUTE TI0 IIEHOOOpa3yBaHETO 0 Pe/ia U B CPOKOBETE,
nocouenu B wi. 196 ot 3EC.

I'nasa I1I
OnpenensiHe Ha eHa 32 CBbP3BaHe B ONpe/ieJIeHO MeCTOINO0I0KeHHe KbM 00111eCTBEeHATA
TeseOHHA MpesKa U J0CTHII 10 001eCTBEHH TeJle(pOHHM YCIyTrH

Y. 8. Llenute Ha yciyrure 1o wi. 3, T. 1 u 2, onpenenenu ot NpeaAnpusaTHTA 110 4. 2 KbM
MOMEHTa Ha Bb3JaraHe Ha 3aJb/DKEHUETO OT CTpaHa Ha KOMMCHATA, HE MOraT Ja HaJXBBPJIAT
[ICHUTE Ha CHOTBETHHUTE YCIyI'H, JCHCTBAllM KbM MOMEHTa Ha OOsBSIBaHE Ha HAMEPEHHE 3a
NPOBEXJAaHE Ha KOHKYpC 3a HM300p Ha MNpEeANpUsTHs M 3a Bb3JIaraHe IPelOoCTaBIHETO Ha
YHHMBEpcallHaTa yciayra oT CTpaHa Ha KoMHcusTa 1o pena Ha Hapenbara.



I'naBa IV
Omnpenesisine HA IEHW HA IEHOBH NMAKETH HA YHUBEPCAJIHATA YCJIYra 3a Xopa ¢ yBpe:K/IaHusl,
XO0pa ¢bC CHEeHUATHA HYKIH U X0Pa C HUCKH J0XO0IH

Yu. 9. (1) Hpennpusituara mo wi. 2 ONpeIesT MECEUHA 1IeHa 32 BCEKH €IUH OT MaKETUTE
mo wi. 3, T. 3, 4 u 5, KOATO BKIIOYBA JBE WJIM MOBEYE YCIYTH, YUHUTO LIEHU ca PA3NUYHU OT
[IEHUTE Ha BCSAKA OT YCIYTHTE, aKO CBHIIUTE YCIYTH CE MPEJOCTaBsAT M3BBH mMakerta. Koraro
eHaTa OT YCIYI'HT€ B CHOTBETHHS LIEHOBH MAKET BKJIIOYBA OINpEAeNeH 00eM CENUIIHM W/UIU
MEX1yCEJIUITHU pa3roOBOPHU, TO MECEUHOTO NMOTPEOIEHUE CE OIPEEsl B MUHYTH, a KbJIETO TOBA €
HEMPUIIOKUMO , TO CHIIIOTO CE€ ONpPeeTs B eKBUBAJTICHTHHS OpOW UMITYJICH.

(2) llenata Ha BCEKM OT MAKETUTE MO MPEAXOJHATA AJIMHEs € MO-HHCKa OT cyMmara Ha
CTOWHOCTTA Ha CyMaTa Ha CHIIUTE yCIyTH, IpeyilaraHi U3BBH MaKeTa.

(3) Cnen uzdepnBaHe Ha MOTPEOJECHUETO, BKIIOUYEHO B II€HATa Ha IMaKETUTE, aOOHATHUTE
3amaniat NoJ3BaHUTE YCIYTH U3BBH MaKeTa MO IIeHH, ONpeaeTIeHH MPH 00UYailHUTEe ThPTOBCKU
YCIIOBUSI.

Yn. 10. KoskperHutre yciayrdi W OO€MBT Ha MECEYHO TMOTpeOjeHue, BKIIOYEH B
ChOTBETHUTE LICHOBHUTE MAaKeTH Mo 4i. 3, T. 3, 4 u 5, ce onpenens €XKErogHo MO0 MOTUBUPAHO
MpEIIOKEHUE Ha MPEINPUATHATA 10 WI. 2.

(2) O6emMbT Ha MECEYHOTO MOTpeOsieHne B CHOTBETHUTE MAaKeTH Mo aji. 1 ce ompenens oT
KOMHUCHSITA ©KETOAHO CJIe]] MPOBEXKIAaHE HAa OOIMICCTBCHH KOHCYJITAIUM C TPEJICTABUTEIA HA
CApY>KEeHHUATa Ha MoTpeduTenute, MUHUCTEPCTBOTO Ha 3paBeona3BaHeTo, MUHUCTEPCTBOTO Ha
WKOHOMHUKAaTa W €Heprerukara, MUHUCTEPCTBOTO Ha TpyJa W COLMAHATA TOJUTHKA W Ha
JbpxaBHaTa areHIMs 32 HHPOPMAIIIOHHU TEXHOJIOTUH.

Yu. 11. (1) Lenara Ha 11eHOBUA MakeT Mo 4i. 3, T. 3 € Mmo-HUCKa OT CyMara OT CTOMHOCTTa
Ha ChIIUTE YCIYTH, IPeAJaranu u3BbH nakera 10 90 Ha cTO B 3aBUCHMOCT OT CTEIIEHTA Ha 3aryoa
Ha paboTOCTIOCOOHOCT.

(2) LenoBusT nmaker mo ait. 1 ce mpeaocTaBs HA XOpa C YBPEKIaHUs, 32 KOUTO OpPraHUTE Ha
MEAMIIMHCKAaTa EKCIepTU3a ca YCTAaHOBWJIM CTENEH Ha HaMajeHa paboTOCIOCOOHOCT WU
HaMaJIeHa BB3MOKHOCT 3a cornnaina aganrtanmsa 50 u gax 50 Ha cro.

Y. 12. (1) LlenaTta Ha 11eHOBUS MaKeT MO 4i. 3, T. 4 € MO-HUCKA OT cymaTa OT CTOMHOCTTa
Ha CBIIUTE YCIYTH, IpejiaraHu U3BbH MakeTa 10 95 Ha CTo.

(2) LUenoBusT nmaker mo aji. 1 ce mpeaocTaBsi HA XOpa ChC CIEUUATHU COLMATHU HYXIH,
HAaCTaHEHU COLMAIIHU WJIM 3[paBHU 3aBEJCHUS IO CIUCHK, MPEAoKeH OT MHUHUCTEPCTBOTO Ha
Tpy/Jla ¥ COI[MAIHATA MOJUTUKA, ChITIaCYyBaH ¢ MUHUCTEPCTBOTO HA 3/IpaBEOIAa3BAHETO.

(3) CnuchbKbT Ha COLMATHUTE WU 3[PaBHUTE 3aBEJICHUS IO MpEAXoJHaTa alluHes ce
aKTyaJIn3upa exXeroaHo 10 31 sHyapu.

Y. 13. (1) Llenara Ha 1IEeHOBHS MAKET MO Wi. 3, T. 5 € MO-HUCKA OT CyMara OT CTOMHOCTTA
Ha CBIIUTE YCIYTH, IpeIaraHi u3BbH MakeTa, 10 75 Ha CTo.

(2) LenoBuATr maker mo aja. 1 ce mpeaocTaBs caMoO Ha JHIA, KOUTO MPEICTaBAT Ha
MPEANPUATHETO OPUIIHATICH JOKYMEHT, JOKa3Balll, Y€ ca C HUCKU JOXO/H. 3a TaKbB JOKYMEHT CE
CUUTAT MHIUBUIYATHUTE aJMUHUCTPATUBHU aKTOBE, U3/IaBaHM HA JIMIA, KOUTO MUMAT MpPaBO Ha
MECEYHO COLIMAIHO ITOAIIOMaraHe oT AreHIU[ITa 3a COIMAIHO MOAIoMaraHe, KakTo U aKTOBE Ha
JIPYTH OpraHd, KOUTO MMAaT KOMIETEHTHOCT Ja W3JaBaT oduiManeH ITOKyMEHT, AOKa3Balll, 4ye
€JTHO JINIIE € C HUCKH A0x0au. [Ipu n3MeHeHne Ha 3aKOHOJATEICTBOTO 32 TAaKbB JOKYMEHT Il CE
CUMTa BCEKU JOKYMEHT, U3[IaBaH OT IbP>KaBHO BEJOMCTBO, KOETO MMa CBHIIUTE WUIU CXOIAHU
MIPaBOMOIIHNS ¢ ATEHIIUATA 32 COLMAITHO TOIITOMaraHe.



Y. 14. Ipennpusituara no 4i. 2, 3abJDKEHU J1a IPEJOCTABAT MaKeTUTe Mo wi. 3, T. 3, 4 u
5, Morar Ja OmpeensaT B CbOTBETHHUTE LIEHOBU IMAKETH MECEYHO MOTPeOJCHUE TMO- BUCOKO OT
omnpeneneHoro mo ui. 10, xato yBemomsr Kommcusra 3a yBENTWYEHOTO MOTpeOICHHE B
€THOCEIMHYCH CPOK TPEAM BJIM3AHETO MY B cuia. B TO3u ciydyail pa3xoauTe 3a JOMBIHUTEIIHO
OTpeieNIeH0TO MoTpebeHe He MoIJIeKaT Ha KOMIIEHCHPaHe.

JOITBJIHUTEJIHA PA3IIOPEIBA

§ 1. [1o cMuchIIa HA Ta3W METOAMKA:

1. ,Xopa ¢ HUCKH AOXOAM~ ca JHUIaTa, KOUTO TOJ3BAT PA3IMUYHU COIMAIHH IMOMOIIH KbM
MOMEHTa Ha MOJjaBaHe Ha HCKAaHE 3a MOJI3BAaHETO Ha YHUBEpCAllHA YCIIyTa.

2. llenwn, ompenencHH MNP OOWUYAWHU THPrOBCKH YCJIOBHS, Ca IICHUTE, NpPHIAraHd OT
OPEINPUITHSTA TT0 Wi. 2 32 a00OHATH, KOUTO MOJ3BAT CHIIUTE YCIYyTH U3BBH IIEHOBH MAKETH.

MNPEXOAHU U BAKJIIOUYUTEJHU PA3IIOPEBU
§ 2. Ta3zu MeTouKa ce mprueMa Ha ocHoBaHue wi. 195, an. 1 ot 3EC.

§ 3. Ta3u Meroamnka oTMeHs MeToauka 3a yCJIOBHTA U Pe/a 3a ONMpeelisiHe TOCTHITHOCTTAa Ha
[[eHaTa Ha yHUBEpCalIHaTa AalleKochoomuTenaHa yciyra (o0H., /B, 6p. 78 ot 2004 1.).

§ 4. HCHI/ITG, 34 KOUTO KOMHCHATA € IIpUeiia, 4Y€ CbOTBCTCTBAT HA HOPMATUBHUTC U3NCKBAHUS BbB
BPB3Ka C MPCAOCTABAHCTO HA YHHUBCPCAIHATA yCiIyra OT NMPpCANPUATUCTO, HA KOCTO € BB3JIOKCHO
3abJDKCHUCTO 110 OTMCHCHMUA 3aKoH 3a ,Z[aJ'IeKOC’bO6H_ICHI/ISITa, OCTaBaT B CHJIa A0 BJIM3aHC B CHJIA
Ha pClICHHUATA HAa KOMHUCHUATA, C KOUTO CC Hajarat Cl'IeIII/I(i)I/I‘IHI/I 3aABJDKCHUA Ha MPCANPUATHUA
BBB BPb3Ka C MIPECAOCTABAHCTO HA YHHUBEPCAJIHATA yCIIyra.
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